PaGouyas nporpaMMa qucHUIUIMHBI (MOAYJIs1) «YIIpaBJieHHe KAaUueCTBOM», BKJIIOYAsI
OLIEHOYHbIE MAaTEePHAJIbI

1. TpeOoBanus K pe3yabTaTaM 00yYeHHs 10 JUCHUIINHE (MOAYJIIO)
1.1. Tepeyenr KoMIeTeHIUii, (OPMUPYEMbIX JTUCHUILIMHOW (MOJyJeM) B Tpolecce
OCBOCHHS 00Pa30BATEJIbHOI NIPOrPaAMMBI

I'pynna komnereHumii KaTteropusi kKomnereHumi Koabl U conep:kanue KoMIneTeHIU i
YHuBepcagbHble - -
OobmenpodeccroHaIbHbIC - -
IpodeccronanbHbIe - I[IK-4 Cnocoben  ocylecTBIATh
TaKTUYECKOE yIpaBlieHuE
npoieccaMmu OpraHu3aluu
MIPOU3BOJICTBA

1.2. KomnereHuuu W HWHIMKATOPbI HUX JAOCTU:KeHHMs, (opMHUpPYeMbIX JUCHUILIUHOMH

(MoayJieM) B mpouecce 0CBOEHHsI 00Pa30BaTeJIbLHOI MPOrPaMMBbI
Kon Kon unankaropa
KOMIIETeHIIUH KOMIIeTeHIIUH
[1IK-4 I1K-4.3 I'oToBUT mpennokeHuss IO ONPENENICHUI0 IEPCIEKTUB  Pa3BUTUSA
OpraHu3aIyu

1.3. Pe3yabTaThl 00y4eHHsI MO0 TUCHHUILIHHE (MOTYJIIO)
Heap wu3ydyeHus: AMCUMILVIMHBI (MoOAyJsi) — (OPMUPOBAHME Yy CTYACHTOB KOMIIETEHLIUH,
HalpaBJIEHHBIX Ha OCBOECHUE MNPO(ECCHOHANIBHOW IESTENbHOCTH, Ha IEJIOCTHOE CHCTEMHOE
npezcTaBieHne 00 yIpaBJIeHUN Ka4eCTBOM KaK COBPEMEHHON KOHIIEIIINU YIIPABJICHUS, a TAKXKe
YMEHUH ¥ HaBBIKOB B 00JIACTH YIPABJICHUS Ka4eCTBOM MPOIYKIUH, YCIYT, padoT, AeATeIbHOCTU
OTEYECTBEHHBIX IIPEANPUATHI U OPTaHU3ALUN.
B pe3ynbrare u3ydeHus AUCHUILIMHBI (MOYJIs) 00yYaroLiics NOIKeH
3HATh:
® METO/OJIOTHIO YIIPABJIEHUS KAUYECTBOM;
® COBpPEMEHHbIE METOJbl IPOrHO3MPOBAHMS U 0OECIEUYEeHUs 3a/laHHOTO YPOBHS KauecTBa
IPOAYKIMH, MCIOJNb3YyEMbIE HA Pa3jM4YHBIX JTanax €¢ >KM3HEHHOIO IMKJIA C LEIbI0
ornpezeNieHus: NEPCIeKTUB Pa3BUTHS OpraHU3aluy;
® TEPMHUHOJIOTHUIO YIIPABJICHUS KaueCTBOM;
MHCTPYMEHTBI, MOJEIN U MeTOoAbl (HOPMHUPOBAHMS, OLEHKM M KOHTPOJS CHCTEMBI
MEHE/PKMEHTA KaueCTBa Ha IPEAIPUATNN;
e [polecc cepTUPHUKAIIMY MEHEKMEHTa KauecTBa MpeIpUsTHS;
® CTaHJapThl MEHEPKMEHTA KauecTBa;
yMeTb:
® [IPOBOJUTH CTPYKTYpPHBIH M (PYHKIIMOHAIBHBIM aHAIU3 KadecTBA CIIOKHBIX CHCTEM C
pPa3IMYHBIMM CXEMaMHU IOCTPOEHHS MPOLEAYPbl CEPTHU(PUKAIUU MPOIYKIIMH U CUCTEM
YIPaBIEHUS Ka4ECTBOM;
® BBUIBJISATH CYIIECTBYIOIIME B  OpraHU3allud  MpoOJieMbl, TPOBEPKH  KauecTBa
MIPEIOCTABIIIEMBIX YCIYT EPCOHAIIA, BBIITYCKaeMOM MPOAYKIUH U TIp.;
® [POBOJUT AYAUT CUCTEMBI MEHEI)KMEHTA KaueCTBa;
® [UJIAHUPOBATh PA3BUTHE CUCTEMbI MEHEI)KMEHTA KayecTBa Ha MPEIPUITHH;
BJIAJIeTh:
® HaBBIKAMHU IUIAHUPOBAHUS MEPONPUATUH U pabOT Mo OOECNEeYEHHIO 3aJaHHOTO YPOBHS
KauecTBa NPOJYKIIUU Ha NPEANPUATUY;
® HaBBIKAMU IUIAHUPOBAHHUS MEPOIPHUATUH U paboT MO YCTPaHEHHIO BO3HHMKAIOIIMX
neheKToB,;
e HABBIKAMH YINPABJICHHS Ka4€CTBOM MPOAYKLHNH, YCIYT HA MPEANPUATHH.
2. O0beM, CTPYKTYpa U cofiep:KaHue JUCHUIINHBI (MO1YJ151)

2.1. O0beM JUCHUNJIMHBI (MOTYJIS)
| Buowi yueonou pabomut | Dopmwl 00yuenusn |

Conepma}me HHIAUKATOPpAa KOMIICTCHIMHA
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Ounasn Ouno- 3aounasn
3a04HaA
O0mas TPy10eMKOCTh: 3a4ETHbIC €TUHUIIBI/Yachl 4/144
KonrakTHas padora: 48 40 10
3aHATus JEKIHMOHHOIO TUIIa 16 16 4
3aHATUS CEMUHAPCKOTO THIIA 32 24 6
KouncyasTannu 0 0 0
IIpomekyTOoUYHAsI aTTeCTAIUS: 3a4€T C OLCHKOM 0 0 4
CamocTosiTerbHast padora (CP) 96 104 130

Ilpumeuanus: 3a4et, 3a4€T C OLICHKOH 110 OYHOU popMe 00ydeHHUsI IPOBOIUTCS B paMKaX 3aHATHI
CEMHUHAPCKOTo TUNa. B yueOHOM I1aHe Yyachl HE BBIJICIICHEI.
2.2. Tembl (pa3aesibl) TMCHMILIMHBI (MOAYJINA) ¢ YKa3aHHEM OTBEJIE€HHOI0 HA HUX KOJIMYeCTBA
4yacoB N0 (popmaM 00pa3oBaTeIbHOM AeATEIbHOCTH

Ounas popma 0dyuenus

Buabl yueOHoii padoThl (B yacax)
Ne | HaumenoBanue Tem Kouraxrnas pabora
3auaTus
n/n | (pa3genos) 3aHATHSA CEMHMHAPCKOI0 THIIA Cp
JIEKIIMOHHOT'0 THIIA
JI Hubie 3 C JIP HNubie

1. VYnpasienne 1 - 2 _ - - 10
Ka4eCTBOM Kak (paktop
ycrexa npeAnpusThs B
KOHKYPEHTHOH 00ph0e

2. HUctopus pa3BUTHS 1 - - 2 - - 10
CHCTEM  YIIPaBICHUA
KaueCTBOM

3. Iokazatenu kauecTBa 2 - - 4 - - 10
Kak OCHOBHasl
KaTeropus OLICHKH
MOTPEOUTENHCKUX
LIEHHOCTE!

4, Mexanuzm 2 - 4 - - 11
yIpaBIeHUs
Ka4ueCTBOM

5. [TmarupoBanme 2 - - 4 - - 11
[poliecca yrnpaBieHusI
Ka4ueCTBOM

6. [puHIIIE 2 - - 4 - - 11
MEHEDKMEHTA
Ka4yecTBa

7. Crangapruzanus B 2 - - 4 - - 11
CUCTEME  YIIpaBJICHUA
KaueCTBOM

8. Ceptudukarys. 2 - - 4 - - 11
HopmaruBnas cdepa
cepTHGUKAITMOHHOM
JIeSTeIbHOCTH
rocyapcTBa

9. Cucrtema OLIEHKH 2 - 4 - - - 11
JEATETbHOCTH
yIpaBIeHUs
kagecTBoM. Cucrema
BHYTPEHHUX u
BHEITHHX ITPOBEPOK Ha
NIPENIPUATHI
(aymuThl).

QOuno-3aounas gpopma odyuenusn
Ne | HammeHOBaHHe TeM Bujnbl yue6Hoii padoTsI (B yacax)
n/n | (pa3aesion) KonrakrTHas padora | Cp
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3anarus

JICKIITMOHHOI'0O THIIA

3anarus CEMHHAPCKOT0 THIIA

JI

Hnbie

113

C

JIP

Hnbie

VYnpasieHnue

Ka4ecTBOM Kak (akTop
ycrexa npenpusIThs B
KOHKYPEHTHOH 60pboe

1

2

- 10

HUctopus pasBUTHUS
CHUCTEM  YyTNpaBIICHUS
Ka4eCTBOM

Iloka3zaTenn kadecTBa
Kak OCHOBHAs
KaTeropus OILICHKH
MTOTPEOUTETHCKIX
IIEHHOCTEH

MexaHu3m
YIpaBJICHUS
KaueCTBOM

[InanupoBanue
Iporecca ynpasJIeHUs
KaueCcTBOM

IIpuHUMIBI
MEHEDKMEHTA
KayecTBa

Crannapruzanus B
CHCTEME  yIpPaBJICHUS
Ka4ueCTBOM

Ceptudukarus.
HopmaruBHast cdepa
CepTU(PHKALIMOHHON
JeATEIEHOCTH
rocyaapcraa

Cucrtema
JEATEILHOCTH
yIpaBJICHHUSI
kauectBoM. Cucrema
BHYTPEHHUX U
BHEIITHUX [TPOBEPOK Ha
MPEAIPUSATHH
(aymuTsl).

OLIEHKH

3aounan ¢hopma odyuenusn

Buanbl yueGHoii padoThl (B yacax)

KounrakTHasi padora

HaumeHoBaHHEe TeM
(pa3neJioB)

3auarus

JICKIITMOHHOT0 THIIA

3aHATHS CEMHUHAPCKOIO THIIA Cp

JI

Hnbie

3

C

JIP

HNnbie

Ynpasnenue

Ka4ecTBOM Kak (aKTop
ycrexa npeanpusaTrs B
KOHKYPEHTHOH 60phoe

1

14

Hcropus pa3BuTHA
CUCTEM  YIPABICHUS
KaueCTBOM

14

INokazatenn kadecTBa
KaK OCHOBHas
KaTeropus OIICHKH
MOTPEOUTETHCKUX
LIEHHOCTEH

14

MexaHusm
yIpaBieHUS
KayeCTBOM

14
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IInanupoBanue 1
nporecca yrnpaBieHHs
KaueCTBOM

IIpuHUMIBL
MEHEDKMEHTa
KayecTBa

15

Crannapruzanus B
CUCTEME YIpaBJICHUs
KaueCTBOM

Ceptudukarys.
HopmatuBHast cdepa
cepTUhUKAITHOHHOM
JeATEIEHOCTH
rocyaapcTaa

Cucrema
IEATEILHOCTH
yIpaBICHUA
kauectBoM. CHcTeMa
BHYTPEHHUX u
BHCIIITHUX HpOBepOK Ha
NPEANPUATUI
(ayauThl).

OLIEHKH

Ipumeuanusn:
JI — nexuuu, [13 — npaktuueckue 3anarus, C — cemunapsl, JIP — na6opatopusie pabotsr, CP —
camocCTosTeNbHas padoTa.
2.3. Coep:kaHue JTUCHUILUIMHBI (MOAYJsA), CTPYKTYPHMPOBaHHOEe MO TemaM (pa3jaejamM) H
BHJIaM padoT

ConeprxaHue JeKIHOHHOI0 Kypca

YIIpaBJICHUS Ka4€CTBOM

I‘E‘i HaumenoBanue TeM (pa3aesoB) Conep:xkanue JJeKIMOHHOI0 Kypca
1. | Ynpasnenue kauecTBoM Kak pakrop | KauectBo, mpomykumsi, ypoBeHb KauecTBa Hpoiykiuu. KauectBo
ycriexa HpeANpUATHS B | IPOAYKIMH Kak (hakTOp NOBBIIIEHUS KOHKYPEHTOCHOCOOHOCTH
KOHKYPEHTHOH 60pnoe HpEeANPUSATHS
2. | Uctopus pasBUTHS cucteM | @aza orOpakoBku, (aza KOHTPOJS KadecTBa, (aza ympaBiIeHUS
YIpaBJIeHUS] KAYECTBOM Ka4yecTBOM, (pa3a MEHEDKMEHTA KauecTBa, (ha3a KauecTBa CPe/ibl
3. | Ilokazarenu kauecTBa Kak ocHoBHas | [lokazarenn KadecTBa MNPOAYKIMHM: Ha3HAUYEHHE; Ha/IEKHOCTD,
KaTeropus OLIEHKH | COXPaHsAEMOCTB; 5PrOHOMHYHOCTb " 3CTETHYHOCTB;
MIOTPEONTENHCKUX LIEHHOCTEH TEXHOJIOTUYHOCTD; CTaHIApTH3alUs W YHHQUKANWs; ITaTeHTHO-
MpaBOBbIE MOKA3aTENN; SKOJIOTHUECKHE TIOKa3aTeNn; 0e30MacHOCTb;
TPaHCHOPTAOEIBFHOCTh
4. | MexaHu3M ynpaBieHUs KauecTBOM | IIporHo3upoBaHHEe W IJIAHWPOBAHHE TEXHUYECKOTO YPOBHA U
Ka4dyecCTBa, peryjampoBaHue KadyeCTBa MMpOAYKIINH, KOHTPOJIb
KauecTBa MPOAYKIMH, YYEeT W aHaJIu3 HM3MEHEHHUH, MpaBOBOE,
HHPOPMALMOHHOE, MaTepHaIbHO-TEXHUUECKOE, KaJpoBOE,
OpraHM3alliOHHOE, TEXHHYECKoe obecredeHue, HCIbITaHHue
OPOAYKIUH
5. | llnanupoBanne nponecca | IlnaHupoBanue kadecTBa NPOAYKLWH, IUIAHUPOBAaHUE Hpoliecca

KauyecTBa. MHCTpyMEHTBI KOHTpOJS KauecTBa (THCTOrpamma,
muarpamMma Ilapero, KOHTposibHAs KapTa, Aumarpamma pasopoca,

cTpaTu(uKalys, KOHTPOJIBHBIM JIMCTOK, auarpamMma llcukaBbl
(Ummkassl);

- WHCTPYMEHTBI YIpaBJICHHs KAayecTBOM (IMarpamma CpoJICTBa,
JuarpamMMa  CBsi3ei, JPEBOBWJHAs Juarpamma, MaTpU4Has
Jmarpamma, ceTeBoi rpaduk (Iuarpamma

l'anTta), nmmarpamma mnpunsatus pemennit (PDPC), wmarpuma
MIPHOPUTETOB);

- HHCTPYMEHTBI aHaJIM3a KayecTBa

(pyHKunoHaNBEHO-PU3NIECKHUH aHanus, (yHKIIMOHAIBHO-

CTOMMOCTHO# aHajiW3, aHamu3 NPUYMH U MOCIACICTBHH OTKa30B
(FMEA -ananus);
- HHCTPYMEHTBI IPOCKTHPOBAHHS KaueCTBa
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(pa3BepthiBanne (Qynkumii kadectBa (QFD), Teopust pemenus
n300peTaTeNbcKuX 3a7ad, OCHUMApKUHI, METOA 3IBPUCTHYECKUX
MPUEMOB, aHAIN3a ePEKTOB U UX IPUUUH

(TexHUYEeCKHH KOHTpPOJb, CAMOIpPOBEpKAa WIH CaMOKOHTPOIb,
peBusus (IpoBepka)

6. | [lpuHIMOBI MeHePKMeHTa kKadecTBa | OpueHTanusl OopraHu3anuy Ha norpeburens. Ponb pykoBojcTBa.
Boeneuenune cotpyanukoB. IlponeccHsiit moaxon. CucTeMHbIN
HNOJXOJ K YIIPABIECHHIO.
ITocTosiHHOE COBEPLLECHCTBOBAHUE. IIpunsrue peLIeHUH,
OCHOBaHHOE Ha (hakTax. B3aNMOBBITOIHBIE OTHOIICHUS
C MOCTAaBUIMKAMH.
7. | Cranmaptuzanys B cucreme | CranmapTuzanus, eIy, MPHHLUIIEI, MeXIyHapOoaHasd,
YIpaBJICHUS KAYE€CTBOM HallMOHAIIbHAs CTAHJAPTH3aLMs, CTAHIAPT
8. | Ceprudukarus. HopmatuBras | Ceptudukammys, cucreMa cepTu(hUKaIU. CepTUPHUKAT
ctepa cepTUUKAITHOHHOM
JIeSITeIbHOCTU TOCYAapPCTBA
9. | Cuctema OLEHKH JAEATEIBHOCTH | AYIWT, BUABI ayIuTOB, IpOrpamMMa ayauTa, HECOOTBETCTBHS,
ynpaBieHus: kadecTBoM. CucreMa | KOPpEKTHUPYIOIINE U MPeIyNpexaatone 1eHCTBUL
BHYTPEHHUX U BHEIIHUX IpOBepok | JeHicTBUA MmO pearnpoBaHHUIO Ha pUCKU U Bo3MoxHOCTH B CMK
Ha NPeIIpUATHH (ayIUTHI).
CoaepskaHnue 3aHATHI CEMHHAPCKOI0 THIIA
I‘B‘i HaumenoBanue Tem (pasneson) Tun Copaep:xanue 3aHATHI CEMHHAPCKOT0 THIIA
1. | YopaBienue kauecTBOM Kak (hakTop [TonATue kauecTBa. DBOIIOLMS KAYECTBA.
ycrexa IpeIIpUATHS B | [IP | B3aumocBsi3p 0OIIETO MEHEIPKMEHTa M MEHEIPKMEHTa
KOHKYPEHTHO# 60pb0e KayecTBa.
2. | Ucropus pa3BUTUA cuctem | C Uctopust pasButus kauectBa. Paza otOpakoBku (I'eHpu
yIpaBlieHUs] Ka4eCTBOM Owmepcon, @. Y. Teiinopa, ['. Dopn).
Hcropus pasButus kadecrsa. dasza ynpaBiIeHUs KauyeCTBOM
(Ywesam DnBapa Jemun, [Ixozed Jxypan, @un Kpocodu,
Kaopy HUcukasa (Mmukasa), ['ennt Taryun).
Hcropus pasButus kauectBa. Paza MEHEIHKMEHTA KayecTBa
(TQC, TQM).
Uctopus pa3sutus xadectBa. Paza kagectBa cpensl (MCO
14000).
3. | okazarenu xayecTBa kKak ocHoBHas | C INoxazaTenu kadecTBa MPOTYKIHH.
KaTeropus OLICHKH
OTPEOUTENBCKUX LIEHHOCTEH
4. | Mexann3m ynpasnenus kadectBoM | [IP | Knaccudukarys MeTo0B ynpaBiieHHsI KaueCTBOM.
WHCcTpyMeHTBI  KOHTpONSL ~ KadecTBa  (THCTOrpaMma,
nuarpamma [lapeto, KOHTpOJIbHAS KapTa).
WHCcTpyMEHTBI KOHTPOJIA KauyecTBa (quarpamma pasbpoca,
cTpatudUKalys, KOHTPOJIBHBIH  JIUCTOK,  JUarpamMma
UcukaBer).  VHCTpyMEHTBI ~ ymOpaBieHHS  KadyeCTBOM
(mmarpamMMa CpoOJCTBa, OHarpaMma CBSI3€H, IpPEBOBHIHAS
auarpamma).  VHCTpyMEHTHI — ympaBlieHHs  KauyeCTBOM
(MaTpuuHas IuarpamMma, CceTeBOH rpaduk (auarpamMma
lanTa).
WHcTpyMeHTBI  ympaBieHHMs — KadecTBOM  (imarpamma
npunstust  pemennit (PDPC), maTpuna mnpHOpHUTETOB).
WHcrpymeHTsl  aHanu3a  kadectBa  ((YHKIHMOHAJIBHO-
¢busngeckuii aHanms).
WHCTpYMEHTHI IPOSKTUPOBAHUS KayecTBa (TEOPHS PEIICHUS
n300peTaTeNbCKuX 3amad, OeHYMapKUHT, METOJ
SBPUCTHYECKUX TIPUEMOB. .. ).
WHcTpyMeHThl  aHanmm3a  kadecTBa  ((pyHKIIMOHAIBHO-
CTOMMOCTHOH aHamu3, aHaIW3 MNPHYUH U IOCIEICTBHA
otka3os (FMEA -ananms).
5. | [InanupoBanune npornecca | C [InanupoBaHue KadecTBa KakK IpPOLECC  YIPaBICHUS
yIpaBJIeHUs] KAYECTBOM kauecTtBoM. IIponecchHsit nogxon 8 CMK.
6. | IpuHunne! MeHepkMenTa kayectBa | C ConeprkaHue U NPUHLUIBI MEHEPKMEHTA KauecTBa.
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7. | Cranmapru3zauus B cucreme | C CTpykTypa ©W OCHOBHOE conepkanue craHgapros ISO.
YIPaBJICHUS Ka4eCTBOM Crpykrypa u ocHOBHOe coxepxanue ISO 9001-2015.
Jpyrue  MeXIyHapomHbIE  CTaHAApThl B 00NacTu
MCHEDKMEHTa KayecTBa W HA CHCTEMbl MEHEIKMEHTa
KauecTBa, pazpadboranusie UICO/TK 176

8. | Cepruduxanus. Hopmartushnas | C OKoHOMUYECKas cepruduKanys. Ceprudukanms
chepa cepTH(UKAIMOHHON npoaykiuu. [loHaTHe ©  KiIaccu(UKAlUs TPU3HAKOB
JIeSITeTTPHOCTH TOCYAAPCTBA CepTU(QHUKAINHN TIPOTYKIIHH.

9. | Cucrema omnenkn nestensHocTH | [IP | CucTeMa OICHKH OeSTeIHHOCTH YIIPABICHIS KAYECTBOM.
yrnpaBieHus KadecTBoM. Crcrema CucteMa BHYTPEHHHX H  BHEUIHHX IIPOBEpOK Ha
BHYTPCHHHX M BHEIIHHX IPOBEPOK TIPEIIPUATHH (ayAUTHI).

Ha TIPEeINIPUATHH (ayIUTHI). JeiicTBUS 1O pearnpoBaHHUIO HA PUCKHA M BO3MOKHOCTH B

CMK. Mopenu OIieHKHA CHCTEMBI MEHEHDKMEHTA Ka4eCcTBa.
CoaepskaHue caMOCTOATEIbHOI padoThI

Ne .
w/n HaumeHoBaHHe TeM (pPa3aesioB) Conep:kaHue CaMOCTOSATETbHOMH PadoThI
1. | YopasneHue kauecTBoM Kak pakTop | [ToHATHE KauecTBa. DBOJIOIUS KaueCTBA.
ycrexa TPEANPUATHS B
KOHKYPEHTHOH 00ph0e
2. | Ucropust pasBUTHS cucteM | OCHOBHBIC JTAlbl PA3BUTHS KA4ECTBA

YIpaBICHUS KAYECTBOM
3. | Iloka3arenu kauecTBa Kak ocHOBHas | [lokaszareny kauecTBa MPOIYKIHH.
KaTeropus OLICHKH
MOTPEOUTENHCKHUX ICHHOCTEH

4. | MexaHHU3M ynpaBlIeHUA KaueCTBOM | VIHCTpyMEHTHI ynpaBieHHUs KadeCTBOM (MaTpHYHAS JUarpamMMa,
(mmarpamma I'aHTa).

WHCTpyMeHTHI yIpaBiIeHUs Ka4eCTBOM (inarpamMma npuHATHA
pemenuii (PDPC), matpuna npuopureTos).

WHCTpyMEHTHI IPOEKTUPOBAHMS KauecTBa (TEOPHsI PeLICHUS
n300peTaTeNbCKUX 3a7a4, OCHUMApKUHT, METOJI IBPUCTHIECKHIX
MIPHUEMOB. ...).

WucrpyMeHTs! aHannu3a kadecTBa ((HyHKIHOHAIBHO-(DU3HYECKUI
aHam3).

5. | llnanupoBanne mporecca | DTambl IIIaHUPOBaHKS Npoliecca YIPaBICHNS KaueCTBOM
YIpaBJIeHUS] KAYECTBOM

6. | [lpuHIMIBI MEHE/DKMEHTA KadecTBa | MeTo/10710THUeCKHe OCHOBBI MEHEJDKMEHTA KadecTBa

7. | Crannaptuzanus B cucreme | Cranmaprusanusi npoaykiuuun B Poccum. IloHstme wu  Buabl
YIpaBJIeHUs] KAYECTBOM CTaH/IapPTOB

8. | Cepruduxanus. Hopmarusras | Ceprudukanust npoaykuun. [loHsTHe U kiaccuduKaris
cepa cepTH(UKAINOHHON | NMPU3HAKOB CEPTUPHUKALNH TPOTYKIHH.

JESITeIbHOCTU TOCYAapCTBa
9. | Cucrema oueHkn pesTenbHOCTH | CHCTeMa OLEHKH AEATEILHOCTH yIpaBieHus kadecTBoM. KoHTpoh
ynpaBieHus: kadecTBOM. CucreMma | MPOIYKIHHU M paOOTHI MPEANpHUSITHS (OpraHU3allH)
BHYTPEHHUX M BHEIIHUX HPOBEPOK | Mojaedb yCTOHYMBOIO Pa3BUTHS OpraHU3anny Moaeian mpeMuil 3a
Ha TPEeNNpUATHH (AyIHUTHI). KauyeCTBO.
IMpemus Jemunra. I[Ipemus bonnpumxka. [pemust EFQM. Ipemust
npaBurtenbcTBa PO 3a kauecTBo.
BeHumapKuHT 1 caMOOIIeHKa AEATEIFHOCTH OpraHu3anui. Moaens
ouenku RADAR
3. OI[eHO'-IHBIe MaTepuajabl AJdf MNPOBCACHUA TEKYHICTr0 KOHTPOJA YCIEBACMOCTH H
MPOMEKYTOYHOM aTTeCTAMU 00y4aKOIMXCH M0 JMCUHUILIHHE (MOIYJII0)
Ilo JUCHUITIIIMHE (MOJIy.]'IIO) npeaAyCMOTPCHBI CJICAYIOIUC BUABI KOHTPOJISI KadC€CTBa

OCBOCHU:

® TEKYIINI KOHTPOJIb YCIIEBAEMOCTH;

® TIPOMEKYTOYHAs aTTECTAIlUs 00yJaIOMIUXCs M0 TUCIHUIUIUHE (MOJIYITIO).
3.1. OueHoyHble MaTepuaJbl /UIl NPOBEJAEHUS TeKYLIell aTTecTalMM MO JMCHUILIMHE

(MoyJ110)
Ne | KonrpoJsupyemble TeMbl (pa3aebl) HaumeHoBaHUe OLIEHOYHOTO CPeCTBA
n/n
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1. | YnopapieHue KauecTBOM Kak (pakTop ycrexa MPEANpUsTHs B | YCTHBIN OMPOC, 3¢Ce, TECT, KEHChI
KOHKYPEHTHOH 60pboe
2. | Hctopust pa3BUTHsI CHCTEM YITPABJICHHUSI KAUECTBOM VcTHBIH ompoc, 3cce, TecT

3. | [lokazarenu kauecTBa Kak OCHOBHAas KaTeropus OLEHKU | YCTHBINA OIpoC, 3CCe, TECT
MOTPEOUTEIHCKUX LICHHOCTEH

4. | MexaHu3M yOpaBJICHUS KAYSCTBOM YcTHBIN onpoc, 3cce, TECT, KEMChI

5. | IlnanupoBaHue mpoliecca yrpapieHust KAYeCTBOM YcTHBI onpoc, 3cce, TecT

6. | IlpuHIMIBI MEHE/DKMEHTA KayecTBa YcTHBI onpoc, 3cce, TecT

7. | CrannapTu3aiysi B CHCTEME YIIPaBJICHUS KAYeCTBOM YcTHBIi onpoc, acce, TeCT

8. | Cepruduxaums. HopmaruBHas ciepa cepruduranmoHHOH | YCTHBIN onpoc, 3cce, TecT

ACATCIIbHOCTU IOCYAapCTBa
9. Cucrtema OLICHKU JCATCJIBHOCTH YIIPABJIICHUS KadCCTBOM. Y CTHBIN OIIpocC, 3¢CCe, TECT, KEMChI
Cucrtema BHYTPCHHUX U BHCUTHUX MIPOBEPOK HA MPCANTPUATUN
(aymutsl).

3.1.1 TunoBble KOHTPOJIbHbIE 3aJaHUS] WU UHbIE MATEPHAJIbI, HEO0X0AUMBbIE /ISl OLleHKH
3HAHUM, YMEHUIl, HABBIKOB U (WJIH) ONBITA JAeATEJbHOCTH B MpoUecce TEKYLero KOHTPOoJI
ycIeBaeMoCTH

YcrHblii onpoc

Ne KounTposupyemble TeMbl (pa3jeJibl) Bomnpocsl k onpocy

n/n

1. | YopaBnenne kadectBoM Kak (akrop | 1.IloHsATHE «KauecTBO»

ycmexa MpednpHsiTHs B KOHKypeHTHOH | 2. KoHKypeHTOCHOocOOHas cucteMa MeHeXKMEHTa KauyecTBa
Ooproe 2. CTpyKTypa MEHE)KMEHTa KauecTBa

3.®aKkTOpHI MEHEKMEHTA KauecTBa

4. OyHKIUN MEHEKMEHTa KauecTBa

5. ®opMbl MEHEIKMEHTA KauecTBa

2. | Hcropust pa3BUTHSA CHUCTeM YIpaBieHUs | Teopuu MEHEIKMEHTa KauecTBa

Ka4ecTBOM Ortanbl  pa3BUTHA  CHUCTEM  YIPaBICHUS  KadeCTBOM:
TEOPETUYCCKHI W TPAKTUYECKHU IMOIXOABI (POCCHHCKHHA H
3apyOCIKHBIH OITBIT)

3. | [lokazarenn KkadecTBa Kak OCHOBHas | M3MepuTenM kauecTsa

KaTeropusi OLEHKH IIOTPEOMTENLCKUX | MIHAMKATOpPHI KauecTBa

IEHHOCTEH KaugectBo kak KaTeropus
MCTO,HBI OLCHKH HOTp€6I/IT€J'IBCKI/IX HeHHOCTGﬁ
4. Mexanusm YIpaBJICHUA Ka4€CTBOM I/IHCprMeHTLI MCXaHU3Ma YIIPABJICHUS KaYECTBOM

Mertop! yIpaBleHHAS MEHEDKMEHTOM KauecTBa
Mojenu ynpaBieHHs MEHEPKMEHTOM KauecTBa
5. | IlnannpoBaHue mporiecca ympaBieHHUS | DTambl INIAHKPOBAHUS MPOLECca YIPaBICHUS KaueCTBOM

KaueCcTBOM Crparerndyeckoe M ONEpaTHBHOE IUIAHUPOBAHHE YHPABICHUS
KaueCTBOM
[Inan ynpasJieHUs] KA4ECTBOM
6. | IIpuHIMITEI MEHE)KMEHTa KadecTBa IIpuHIMIBI ¥ TEOPUU MEHEIKMEHTA KaueCTBa

3aKOHOMEPHOCTH MEHEPKMEHTa KauecTBa

7. | Crannaptusanus B cucteme ynpasieHus | [Ipumenenne mexayHaponusix ctangaptoB MCO cepun 9000
Ka4eCTBOM Ha OTEYECTBEHHBIX MPENPHUATHIX. VICTOpUS cTaHIapTH3aLUH
(poccuiickuii 1 3apyOeKHBIH OIIBIT)

8. | Ceptuduxanms. HopmatuBHast cdepa | [Topspok ceprudukamum cUCTEMbl MEHEKMEHTa KadecTBa

cepTH(UKAINOHHON JESTEAbHOCTH | MPEANPUSITHS
rocyaapcTsa
9. | Cuctema OLIEHKU JesaTenbHOCTH | HCTpyMEHTBI  OLEHKH  YOpaBI€HHs  KadyecTBOM  Ha
yIOpaBJIeHUs] ~ KadeCTBOM. Cuctema | mpeanpusITHU
BHYTPEHHHX M BHEUIHMX NPOBEPOK Ha | Mojenn M CHocoObl OLEHKM YIpPABJICHHUS KayeCTBOM
MIPEaIPUATHH (ayAUTHI). (poccuiickmii u 3apyOeKHBIH OIIBIT)
AynuThl

TBopyeckoe 3ajaHue B BH/e 3cce

1 HHTeHHeKTyaHBHafI COOCTBEHHOCTD B CUCTEMC MCHCI)KMCHTA Ka4dyeCTBa u
KOHKYPEHTOCIIOCOOHOCTH.

2.Hematepuanbhpie GakTOPhI B 00€CTICUCHUH Ka4eCTBa U KOHKYPEHTOCTIOCOOHOCTH: MapKHUPOBKA
TOBapOB, IITPHUXOBOE KOJUPOBAHUE.

3 Poccwuiickast mpemusi B 00J1aCTH KauecTBa.
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4 3apyOeXHBIN OMBIT KOHKYPCOB M TIPEMHI B 00JIaCTH KayeCcTBa.

5 OcobeHHOCTH YyIpaBIeHHs KaYeCTBOM B SITTOHHH.

6 Briag K. HMcukaBa B nedTelbHOCTS IO 00ECIIEUEHUIO KaYeCcTBa.

7 OnbIT Benynux 3apyoexHbIx Gpupm B 001acTi obecrieueHus U yIpaBlIeHUs] KaueCTBOM.

8 YnpaBieHue Ka4eCTBOM OKPYXKAIOMIEH Cpebl.

9 Ilpumenenue wmexayHapoansix cranaaptoB MCO cepun 9000 Ha o0OTeueCTBEHHBIX
OPENPUATHSIX.

10.MudopmanmonHoe obecredeHne CUCTEMbI CePTH(PHUKALINN TPOTYKIIHH.

11 I'paxnaHCKO—IIPaBOBBIE ACIIEKThl KAYECTBA IIPU U3TOTOBICHUN IPOAYKIHH.

12. AMepuKaHCKHE TIOJXO/IbI K TPOOIeMe KauecTBa.

13.0mbIT pa3paboOTKU ¥ BHEAPEHHSI CUCTEM KadeCTBa Ha OTEUECTBEHHBIX MPEAIIPUITUSAX.
14.MudopmarmonHoe obecredeHre moTpeOuTeNs o BOIpOocaM KayecTBa.

15.Uctopus ctanaaptuszanuu B Poccuu.

16 Dxomoruyeckas cepTH(QHUKAIIHS.

Keiicol (cuTyanuu u 3a1a4M € 32JaHHBIMHU YCJIOBUSIMH)

Tema (pa3gen) 1. YopasieHue kauecTBOM Kak (akTop ycrexa NpeaupUaTvs B KOHKYPEHTHOU
6opnoe

Keiic.

Be1 — pykoBoauTens npeanpustus (komMmepueckas ¢pupMma), y Bac ects npobiaembl ¢ KauecTBOM,
BBIIYCKaeMOM IPOAYKIMH WM IpeiaraeMblx ycayr. s pemenus 3toi npoOiemsl Bol xoTure
BHE/IPUTh CUCTEMY MEHEXKMEHTA KaueCTBa, UCIOJb3ys KOMIUIEKC 3HAHHM, MOTYYEHHBIX 1OCIe
MPOCHYIINBaHUs Kypca «YmpasieHue kadectBom». Ilepen e€ pemennem Bam Hamo OLEHUTH
o0111ee MoJI0KEHNE CUCTEMbI KaUeCTBa, MPEICTABUTh IPOEKT YIyUIIEHUS CUCTEMbl MEHEIXKMEHTA
kadgectBa. CTpykTypa u coaepkanue: 1.JlaTh KpaTKyl XapaKTEpPUCTHKY IESTEILHOCTH (HPMBI
(cthepa nesTeNbHOCTH, MHCCUSL LI€JIHM, OCHOBHBIE KOHKYPEHTBI, CTPOCHME OpraHM3allid, BUIbI
BBIIYCKa€MOIN MPOAYKLUKHK) U MpoOjeM yXyAlleHus kadectBa. 2.0mucaTh METOJbl BBISBICHUS
OCHOBHBIX MpOoOJIEM, KOTOpPbIE YXYAIIAIOT Ka4eCTBO MPOXYKIMU Uiau yciayru (CtaTucTUYecKHe
MeTObl, MapKeTHHIOBbIE METOJNbl, DKOHOMHUYECKHE MeToAbl). 3.0mucarh CyIIECTBYIOUIYIO
CHCTEeMY KadyecTBa (KTO 3aHUMAETCsl KaueCTBOM, KaKHe MPOLECChl OLEHUBAIOTCS, KAaKUE METObI
10 OLIEHKH KauecTBa MPOAYKIIMH, TPOLIECCOB M CUCTEMbI UCTIOIb3YIOTCS, IPOBOASTCS JIU pabOThI
[0 YIY4IIEHUIO, cOoXpaHeHH0) 4.BbiOpaTh OCHOBHYIO KOHLEMNIMIO IOCTPOEHHUS CHCTEMBbI
kauectBa npoaykuuu (TQM, ISO unu apyrue Bapuantsl). Onucarh MOJUTHUKY MO KadyecTBY,
chopMyIHpOBaTh MHUCCHIO IO YIy4IIeHHIO KadecTBa 5.0mpenenuTh MOKa3aTeNd KadyecTBa
BBIIIYCKAa€MON MpOAYKUUH, U mapaMmeTrpbl €€ oueHku 6.0mnpenenuTb OCHOBHbBIE U
BCIIOMOTaTeJIbHbIE BU/IbI IIPOLIECCOB, ONUCATh UX U AaTh TapaMETPhl OLIEHKH KaueCTBa IIPOLIECCOB
7.0npenenuTh MOKa3aTeNu JESTEIbHOCTH CHCTEMBbl KadecTBa, CHOCOOBbI €€ OIeHMBaHMS
8.ITpe1oKUTh BapUaHT OPraHU3alMOHHOM CTPYKTYPBI HA OCHOBE CUCTEMBI KadecTBa 9.OLEeHUTD
KOJIMUECTBO 3aTPaT Ha yJIy4dllleHHEe KayecTBa MPOAYKIIMH WK YCIYTU U 00Kl 00beM 3aTpaT Ha
BHEJPEHNE CHCTEMbl MeEHe)kKMeHTa KadectBa 10.IIpemnoxurs BapuaHTBl CHMIKEHUS
COMPOTHUBIIEHUSI HEraTUBHOTO BOCHPHSTHS COTPYAHHKOB HOBOBBeAeHHIO. 11.IIpeanoxuts
IIPOrpaMMy MOCTOSIHHOT'O YJIYYILIEHHUSI KauecTBa Ul Pa3IW4HbIX MOAPA3JEICHUN, TPOLECCOB U
cucreMbl kadecTBa. O0bem 10 cTpanmIy

Tema (pa3aen) 4. MexaHu3M ynpaBieHHsI KaUeCTBOM

Keiic.

Kommanuss  «HaGmiogarenb»  3aHMMaeTcsl  YCTAaHOBKOM W OOCITY)KMBAaHHEM  CHUCTEM
BUJICOHA0MI0IeHNs. BTOpbIM HanpaBlieHUuEM JESITeIbHOCTH SIBJISIETCS YCTAaHOBKA U 00CTyKUBaHUE
AIIEKTPOHHBIX CUCTEM MPOTHBOMNOXKApHOW Oe3omacHocTH. CaMu CHCTEMBl UM TPUOOPHI OHU
3aKyMalOT y CTOPOHHUX opraHu3amuii, 6omee 50% 3aKymarOTCs B POCCUMCKUX KOMITAHUSX -
U3TOTOBUTEIISIX.

OcHoBHO# TTpo6sIeMoit 3¢ (PEeKTUBHON IKCIUTyaTaIlMH YCTPOUCTB SIBJISETCS (PU3NUECKOe CTapeHne
YCTPOMCTB, OCOOCHHO T€X, KOTOPBIE HAXOIATCS CHApPYKU OOBEKTOB M IKCILTyaTHPYIOTCs Oosee
roja.
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Bricokas crerneHb MOPaJIBHOTO U (PU3UYECKOTO M3HOCA OOOpPYAOBAHMS MO BUICOHAOIIOICHUIO
NPUBOJUT K YBEITHMUYEHHIO IIOTOKA OTKAa30B PabOThI CUCTEM, YBEIMYMUBAET HOPMBI BPEMEHH Ha €ro
o0cITy>)KMBaHUE.

B 2013 rogy cpeanee BpeMsi yCTpaHEHHUS! TOBPEXKIACHUN 000pyIOBaHUS MO cpaBHeHHIO ¢ 2012
rogoM yBenuuwioch Ha 24 munyThl. Ilpu 3TOM cpenHee Bpemsi BOCCTAHOBJICHHS PaOOTHI
000pyI0BaHUS COCTABIISET CBBIIIE 4 YaCOB.

HeynoBnerBopurensHbiM OcCTaeTcsi cocTtosiHue kaOenel. [loHmkeHHe H30IS1UHU, COOOLIECHUS
MEXY )KUIIaMH, OOPBIBBI )KUJI IPUBOJIAT K OTKa3aM YCTPOUCTB.

U3 o611ero Koim4yecTBa OTKA30B MO BUHE SKCIUTyaTallMOHHOTO IITaTa mpou3onuio 70% oTka30B.
N3 nux 10 ciaydaeB - 3aMeHa HEUCIPABHBIX KOMIUIEKTYIOIIUX, 7 CIy4aeB - HEKaYeCTBEHHOE
BBIMIOJIHEHHE TEX. Ipoliecca, 3 cllydyas - eperopaHue npeaoxpaHuTeiei.

B 2013 roay 6s110 nomymieHo 24 oTkasza nu@poBbIX cucTeM nepenadn. [[puanHbl BOSHUKHOBEHHS
0TKa30B B paboTe Hu(pPOBHIX YCTPOKICTB:

Haubounpiee 4ncino oTka3zoB B OOIIEM KOJMYECTBE OTKA30B MOXAPHOW M OXPaHHO-TIOKAPHOU
CUTHAJIM3allMU — 10 PUYMHE 3aBOJa-U3TOTOBUTEIIS.

OTtka3bl, BBI3BaHHBIE COOEM BHEIIHETO OJJIEKTpOCHAOXeHHs, coctaBuiau 18% ot obmero
KOJIMYECTBA OTKA30B CPEJICTB MOXKAPHOU U OXPAHHO-TIOKAPHON CUTHAIM3AIIHH.

CrapeHue yCTPOHCTB CBSI3M, HEJOCTAaTKH MPOIECCOB TEXHUYECKOTO  OOCITYKMBaHUS,
HEYJIOBJIIETBOPUTEIIBbHBIA MPOGECCHOHATN3M pPAaOOTHUKOB, OTCYTCTBHE JIOJDKHOM CHCTEMBI
MOTHBAIIMH — BCE 3TH NMPUYMHBI MPUBOJAAT K OTKa3aM YCTPOWCTB CBS3M M HEYAOBJIETBOPECHUIO
BHYTPEHHUX U BHEUIHUX MoTpeduTeneii. CUTyanusi OCI0KHSAETCS UCIOIb30BAaHUEM B CHCTEMax
AQHAJIOTOBBIX M MU(POBBIX YCTPOMUCTB, a paOOTHUKHM JIydlie 0OCITYy)KHBAaIOT UMEHHO aHAJIOTOBBIC
ycrpoiictBa. CriennaincToB Mo HU(POBBIM yCTPOCTBaM B KOMIIAHUU — €HMHHIIBI.

K 2013 roxy obmuii o0beM moTeph OT Opaka (Kak B OTHOCHUTEIBHOM, TaK M B HATYpPaIbHOM
BBIPQXXCHHH) BO3pPACTaeT, MpUYeM Opak BO3HMKAeT KaK MO BUHE NEPBOHAYAIBHOTO Opaka OT
3aBO/Ia-U3TOTOBUTEIS, TAK U BCIIEJCTBHE HEKAUECTBEHHOTO MOHTAaXa.

Kak cnencreue npoOieMbl obecrieueHUs] KauecTBa - yXyAlleHHe (UHAHCOBOM COCTaBISIOIIEH
NeSITeTHHOCTH KOMIIAHUHU B TIEJIOM, POCT CE0ECTOMMOCTH YCIyT HHPPACTPYKTYPHI H COKpALICHHE
noxo0B. [ToaToOMy Ha mpeAnpUsATHH TPOMCXOIUT COKpAIlEHUE CTAaThH 3aTpaT Ha oOecreyeHue
JOCTUTHYTOTO YPOBHSI KAUECTBA yCIYT.

PEUIUTE KENC

HHucTpyKiutio mo padoTe ¢ KeiicoM U mpuMep pelIeHns Kelica Bbl MOXKETe TOCMOTPETh 3/1€Ch.
BOITPOCHI K KEHCY

* [Ipoananu3upyiiTe npoOsieMbl, YXyALIAIOUME KayecTBO pabOThl TEXHUYECKUX CPEICTB, U
COCTaBbTE CIHCOK.

* Ha xaxxyro mpobiieMy U3 CIHCKa HAMIINTE BO3MOXKHOE pEIIeHHE.

* ChopmynupyiiTe o01IMe peKOMEeH a1 ¢ 000CHOBAaHUEM JUTs pyKoBoJCTBa «HabmronaTens».
Tema (pazaen) 9. Cucrema OlIeHKH JEATENILHOCTH yIIpaBiieHUs KadecTBOM. CrcTeMa BHYTPEHHHUX
¥ BHELTHUX MPOBEPOK Ha MPEANPHUATUN (ayIUTHI).

Keiic.

Pa3pabatpiBaeMoe MeAMIIMHCKOE O0OpYAOBaHHE, B clyyae YCIHEIIHOTO 3aBEepIICHUs] MPOEKTa,
IpEeIoIaraeTcsl K 3aKylnKke B MyHHIIMTIAIbHBIC OOJIBHUIBI B PaAMKaxX TOCYIapCTBEHHOTO 3aKasa.
Ha nanHBIi MOMEHT KOHTPAaKT HE MOANHUCAH, U TOYHBIX TPeOOBAHUI OT MMHHCTEPCTBA HE
nosydeHo. OIHaKO B TMPOIECCE MPEABAPUTEIBHBIX OOCYKICHHI OBLIO BBISICHEHO, YTO HOBOE
000pyOBaHUE JOKHO HMMETh CPOK CIy>kKObl He MeHee 10 ser u ObITh BCTpauBaeMbIM B
CYIIECTBYIONIYI0 HHPPACTPYKTYpY O0apHUI. C Apyroi CTOpOHBI, HEe TpeOyeTcst ocobast mpocToTa
B HCIIOJNB30BaHMHM, IIOCKOJBbKY TIepcoHal OONbHHMII HMMEET JOCTaTOYHbIM  ypOBEHBb
poeCCHOHATHLHBIX HABBIKOB U MOKET POMTH JOMOTHUTEIBHOE 00yUeHHE, a pacIipOCTpaHEHUE
00OpyIOBaHUS BHE CIEHUAIM3UPOBAHHBIX YUPSXKICHMH He mpeanonaraercs. Takxke
000opyI0BaHrEe AOKHO OyAeT MPOUTH TOCYAApCTBEHHYIO CEpTU(PHUKAINIO M B padOTe BHIAaBATh
«omuoOKy» He 6onee ueM B 1% ciryuaes.

Bomnpocsr:
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1. Konkpernsupyiite mapaMeTpsl KadecTBa K pa3padaTeiBaeMOMy HPOIYKTY IPOCKTa
(MEOUIMHCKOMY 000PYAOBAaHUIO HOBOT'O MOKOJICHU).

2. Cdhopmynupyiite 11e1u 0 Ka4ecTBY AJIS JaHHOTO IPOEKTA.

3. [lenecooOpa3Ho 11 npuMeHeHne MeTo1a JloM KadecTBa JUisl JaHHOTO MPOeKTa?

4. Kakum 06pa3omM MOXKET OCyLIECTBIATHCS KOHTPOJIb KA4eCTBa MIPU peaau3aluy npoekra?
Tecr

1.Bompoc:

Kakoii 3aK0H TUaNEeKTHUKU OIpeesieH cleayromuM oOpasoM: «M3MeHeHue KauecTBa OOBEKTa
IPOMCXOIUT TOT A, KOT/1a HAKOIUIEHNE KOJMYECTBEHHbIX H3MEHEHUH TOCTUTaeT OINPeIeIEHHOro
npezaena»?

BapuanTs! oTBeTa:

1. 3aKOH OTPHULIAHNUS;

2. 3aKOH I1epexo/ia KOJIMUECTBEHHBIX U3MEHEHUH B KAUeCTBEHHBIE;

3. 3aKOH B3aMMHOM CBSI3M U B3aUMOOOYCIIOBIEHHOCTH.

2.Bompoc:

Kakas ¢punocodckast kaTeropusi BBIpa)kaeT BHEIIHIOI OTPEICICHHOCTh 00bEeKTa?

BapuanTs! oTBeTa:

1. Mepa;

2. KOJIMYECTBO;
3. Ka4ecTBO.
3.Bompoc:

Kakas ¢wrocodckass kaTeropus BBIPKAST IHAJICKTUYECKOE €IMHCTBO KA4YeCTBEHHBIX U
KOJINYECTBEHHBIX XapaKTEPUCTUK 00beKTa?
Bapuants! oTBeTa:

1. Mepa;

2. KOJIHUYECTBO;
3. Ka4yecTBO.
4.Bompoc:

Kakoe mnonstTHe oTpaxkeHo onpezaeneHueM: «Croco0 MpPOSBIEHUS OIpPEIETIeHHOW CTOPOHBI
KayecTBa OOBEKTa IO OTHOIIEHUIO K JPYyroMy OOBEKTY, C KOTOPHIM OH BCTyHaeT BO
B3aNMOJEICTBUEN?
Bapuants! oTBeTa:

1. KaTeropus;
2. Mepa;

3. CBOICTBO.
5.Bompoc:

Kakoii Tepmun onpenensiercst kak: «COBOKYIMHOCTb CBOWCTB MPOAYKLMHU, 00YCIOBIMBAIONIAS €€
MIPUTOTHOCTH YAOBJIETBOPATH ONpeesIeHHbIE MOTPEOHOCTH B COOTBETCTBUH C HA3HAYCHUEM»?
BapuanTs! oTBeTa:

1. CBOMCTBO;
2. KaTeropus;
3. Ka4yecTBO.
Bomnpoc:

6.Kakoit Tepmun ompenensercst Kak: «COBOKYITHOCTh XapaKTEPUCTUK OOBEKTa, OTHOCSIIMXCS K
€ro CII0COOHOCTH YJOBIETBOPSTH YCTAaHOBICHHBIE U MIPE/IoiaraeMble MOTpeOHOCTH»?
BapunaHnTs! oTBeTa:

1. CBOMCTBO;
2. KaTeropus;
3. Ka4yeCTBO.
7.Bompoc:

Kakoii Ttepmun ompexnensercs kak: «CTeNeHb COOTBETCTBUS MPHUCYIINX XapaKTEPUCTUK
TpeOOBaHUSIMY ?
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BapuanTsl oTBeTa:

1. CBOMCTBO;
2. KaTeropus;
3. KauecTBO.
8.Bompoc:

Kaxkoii Tepmun omnpezensiercst kak: «CrnocoOHOCTh TOBapoB OoJiee MOJIHO OTBEYAThH 3aIpocam
IIOKYTIaTeJIed B CPABHEHUU C IPYTUMU aHAJOTMYHBIMHU TOBapaMU, IIPEACTABICHHBIMU Ha PHIHKE»?
Bapuants! oTBeTa:

1. Ka4yeCTBO;

2. KOHKYPEHTOCIIOCOOHOCTb;
3. MTOJIC3HOCTb.

9.Bompoc:

Kaxkoit Tepmun onpenensiercss kak: «CBOWCTBO, ompenaesieMoe 3PGHeKToM, KOTOPhIH MoJydaeT
OTPEOUTENH OT UCIIOIb30BAaHUS, SKCILTyaTallul WIH OTPEOJICHUS TPOIYKLIMMI?

Bapuants! oTBera:

1. KOHKYPEHTOCIIOCOOHOCTb;

2. Ka4yecTBO;

3. MIOJIE3HOCTb.

10.Bomnpoc:

BcraButs B onpenenenne HepocTaroniee Aaeiictpue: «KauyecTBo — COBOKYIHOCTh XapaKTEPUCTUK
00BEKTa, OTHOCSIIUXCS K €ro CHOCOOHOCTH ... YCTaHOBIEHHBIE U IMpelroiaraeMble
HOTPEOHOCTI:

Bapuants! oTBera:

1. BBITIOJIHATD;

2. YIIOBJIETBOPSTH;

3. NPUHUMATb.

11.Bomnpoc:

Kakoii Tepmun ompenensiercst kak: «OTpakeHUsI NEHCTBUTENBHOCTH B ()OpME UYBCTBEHHOTO
oOpa3a o0BbeKTa»?

Bapuants! oTBeTa:

1. OILIYIICHHUE;
2. MOJENb;

3. BOCIIPUATHE.
12.Bompoc:

BcraButh B OIPCACIICHUEC KOHICIIINHU HEAOCTAIOMIYIO KaTCTOPUTO «CoOOTBETCTBHE KQUeCTBA H ...
— KOHICNIMA TUBHUIIM30BAHHOI'O OusHecay:
BapI/IaHTLI OTBCTAa:

1. ITOJIC3HOCTD,

2. KOHKYPEHTOCIIOCOOHOCTb;
3. LEHa.

13.Bompoc:

K kakomy moaxony B (opMHpOBaHMM KauecTBa MPOAYKIMU OTHOCHUTCA MpuHUUN «Jlemail Bce
IIPABWJIBHO C CaMOr'0 Havana»?
BapunanTs! oTBeTa:

1. OpHUEHTAIUs Ha OTPEeOUTES;
2. OpUEHTAIHs Ha MIPOU3BOJICTBO;
3. OpHUEHTAIUs Ha BOCIIPUSTHE.
14.Bomnpoc:

[Ipn kakoMm moaxone K (OPMUPOBAHHMIO KAadyeCTBA MPOMYKIUU OCYIIECTBISICTCS TPUHIIUIL
«HaubompImas mosb3a OT U3PACcXOA0BAHHBIX JCHETY?

Bapuanrs! oTBeTa:

1. OpHEHTAIMS Ha TIOTPEOUTES;
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2. OpHEHTalus Ha IPOU3BO/ICTBO;

3. [ICHHOCTHAsl OPHEHTAIHSL.

15.Bomnpoc:

[Ipu kakoMm moxaxoae K (HPOPMUPOBAHHMIO KAauyeCTBA WHAMBHUIYAIN3ALUs TMPOIYKIUH SBISCTCS
00s3aTeNnbHOM?

Bapuants! oTBeTa:

1. OpHEHTAIMS Ha TIOTPEOUTEIS;
2. OpUEHTALIMS Ha MPOAYKIIHUIO;
3. OpHUEHTAIUS Ha TIPOU3BOJICTBO.
16.Bompoc:

[Ipu xakoMm mnoaxonxe K (OPMHUPOBAHMUIO KadyecTBa MPOAYKLUH OpraHU3alus JODKHA ObITh
CHOCOOHOM «ITPOTHO3UPOBATH U TI0 BO3MOXHOCTH ()OPMUPOBATH HOBBIE IOTPEOHOCTUY»?
BapuanTs! oTBeTa:

1. OpHUEHTAIMs Ha TOTPEOUTENS;
2. OpHUEHTAIUS Ha IPOAYKIIHIO;
3. OpUEHTAIMs Ha IPOU3BOJICTBO.
17.Bomnpoc:

Krto u3 ¢unocodor ycTraHoBmII, 4T0 «KaduecTBO 00BEKTa OOHAPYKUBAETCSI B COBOKYIHOCTH €O
CBOMCTB»?
Bapuants! oTBeTa:

1. DHTeIbC,

2. I'erens;

3. ApHUCTOTEIb.
18.Bompoc:

Kakoe cBoiicTBO ompezenseT Tpymma MoKa3zaTenei, BKIoyaomas (¢yHKIHMOHAIbHbIE,
TeXHUYECKOHN 3((HEKTUBHOCTH, KOHCTPYKTUBHBIE, COCTaBa U CTPYKTYPHI MPOTYKIIHH?
BapuanTtse! oTrBera:

1. TEXHOJIOTHIHOCTD;
2. Ha3HaYeHHE;

3. HaJIEKHOCTb.
19.Bomnpoc:

Kakas rpynna moxasareneld KadecTBa NPOAYKIIMH XapaKTepU3yeT CBOMCTBO, NMPOSBISAEMOE B
BO3MO>KHOCTH ONTUMH3ALMU 3aTPaT PecypcoB?
Bapuants! oTBeTa:

1. TEXHOJIOTUYHOCTH;

2. HKOHOMHOT'O HCITOJIb30BaHHS PECYPCOB;
3. TPaHCHIOPTAOEILHOCTH.

20.Bompoc:

Kakoe CcBOWCTBO MpOAYKIIMU OMpeenseT Tpyla MoKa3zareneil: 0e30TKa3HOCTh, PEMOHTO
MIPUTOTHOCTb, JIOJITOBEYHOCTh M COXPAHSIEMOCTh?

BapuanTts! oTBera:

TEXHOJIOTHYHOCTb,

Ha3HA4YCHHE,

HaJIeKHOCTD.

TE€XHOJIOTUYHOCTH,

9KOJIOTUYECKHUE;

: SPrOHOMHUYECKHE.

21.Bompoc:

Kakoe CBOWCTBO TMpPOAYKIIMM XapakTepu3yeT €€ 3allUIIEHHOCTh OT XHUMHUYECKOTO,
paaraloOHHOT0, TEPMUYECKOT0, MATHUTHOTO U IpYTUX (OpM BO3AEHCTBUSA?

Bapuanrs! oTBeTa:

1. TEXHOJIOTHYHOCTB;

ook wdE
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2. 0€30MacHOCTD;

3. PrOHOMUYHOCTb.

22.Bormpoc:

Kakue cBoiicTBa onpenenstoT mokasareiar WHPOPMALMOHHOM BHIPA3UTEIBHOCTH, IIETIOCTHOCTH
KOMIIO3ULIUH, CTAOMIBHOCTH TOBApHOTO BUJIA?

Bapuants! oTBeTa:

1. 3PrOHOMUYHOCTB;
2. 3CTETUYHOCTD;

3. TEXHOJIOTHYHOCTb.
23.Bompoc:

Kakoe cBoiCTBO OIpeaAcIIET I'pyIIia rmokasareJieii: BEPOATHOCTh OTKasa, HMHTCHCHUBHOCTH
BOCCTAaHOBJICHUS, CPCAHECC BPEMA BOCCTaHOBJICHHS?
BapI/IaHTBI OTBCTAa:

1. JIOJITOBEYHOCTb;

2. 0€30TKa3HOCTE;

3. PEMOHTOIIPUTOTHOCTb.
24.Bormpoc:

Kaxk ma3wiBaeTcs MOZCIIb BBIAABJICHUS pa3spbiBa MCXKAY BOCIHPUATUCM IPOAYKIIUHU HOTp€6I/ITeJI€M u
JNENCTBUTEIBHOCTBIO?
Bapuants! oTBeTa:

1. MaTeMaTH4YecKas MOJIEb;
2. MOJICJIb PACXOXKICHUS;

3. MOJIEIb CTPYKTYPHas.
25.Bompoc:

Kakas ¢yHkuus onpenensier NpaBuIbHOCTb ASHCTBUI, COBEPIIAEMBIX B MOPsiIKe Haa30pa?
Bapuants! oTBeTa:

1. KOHTpOJIb;
2. WHCIEKIINS,
3. ayJuT.
26.Bompoc:

Ha xakyro (QyHKIUIO Bo3J1araercst OCyLIECTBICHUE HU3MEPEHUH, SKCHEepTH3bl, UCTIBITAHUN WU
OILICHOK HECKOJIbKUX XapaKTePUCTUK MPOAYKLIUN?
BapuaHTs! oTBeTa:

1. KOHTpOJIb;
2. WHCIICKIIHS,
3. ayJIuT.
27.Bompoc:

Ha xakyro ¢yHKIHIO BO3jaraercs OCYIIECTBICHHUE BHUJIOB JACSITEIBHOCTH, HEOOXOMMMBIX ISt
CO3JIaHUs YBEPEHHOCTH, YTO OOBEKT CIIOCOOCH BHIMOJIHUTH TPEOOBAHMS K KAYECTBY NMPOIYKIIUN?
BapunaHnTs! oTBeTa:

1. KOHTpOJIb;

2. o0ecrieueHue;

3. OTIEpPaTUBHOE yITpaBIICHHE.
28.Bompoc:

Yrto noHUMaeTcs NoJ «IeTIIEH KauecTBay?
BapunaHnTs! oTBeTa:

1. MK JlemMuHra;

2. YKU3HEHHBIH [TUKIT TPOAYKIINH;

3. UK (QYHKIMA MEHEKMEHTa KauecTBa.
29.Bompoc:

Kakoli mpuHLIMII MEHEI)KMEHTa KadyeCcTBAa HAIpPAaBJIEH Ha YIYYIIEHUE BHYTPEHHEH Cpenbl
Oopranu3anuu’?
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BapuanTsl oTBeTa:

1. OpHUEHTAIUs Ha IOTPEOUTEIIS;

2. HOCTOSTHHOE YJIyYIIIeHHE KayeCTBa,
3. CUCTEMHBIN IOJXO] K YIIPABJICHHUIO.
30.Bormpoc:

Kakoli mpuHUOMII MEHEI)KMEHTAa KauyecTBa HANpaBJICH Ha YJIY4YIICHHE B3aUMOJCUCTBUS C
MUKPOCPEI0N opraHu3zanuu’?

Bapuants! oTBeTa:

1. MIOCTOSIHHOE YJIYYIIIEHUE KauyeCTBa;

2. OpHUEHTAIUS Ha IOTPEOUTEIIS;

3. CHUCTEMHBIN NOJIXO0/1 K YIIPABJICHUIO.

31. Bompoc:

Kakoil mpuHIMD MEHEIKMEHTa KadyecTBa HAIpaBJ€H Ha IOBBIINICHHE KayecTBA YIPaBICHUS
OopraHu3aImein?

Bapuants! oTBeTa:

1. IIOCTOSIHHOE YJIYYIIIEHUE Ka4eCTBa;

2. BOBJICUCHHE MEPCOHANA;

3. CHUCTEMHBIN TTOJIXO0/1 K YIIPABIEHUIO.

32.Bormpoc:

Kakoit mpuHIMII MEHEHXKMEHTa KauecTBa HAIpaBJICH HA TMOBBIIMICHHE KauyecTBAa MPHUHSATHUS
peuieHuin?

Bapuants! oTBeTa:

1. BOBJICUCHHUE MTEPCOHAIIA;

2. NPUHATHE PEIICHHUIA, OCHOBaHHOE Ha (haKTax;
3. CHCTEMHBIN TTOAXO0/ K YIPABJICHHIO.
33.Bompoc:

Uro moHMMaeTcsi KaK «CKOOPJIMHUPOBAaHHAs NESATEIBHOCTh MO PYKOBOJACTBY U YIPaBICHUIO
opraHu3aiyeil B 00JacTH KauyecTBa»?
Bapuants! oTBera:

1. o0ecrieyeHre KauecTBa;
2. KOHTPOJIb KauecTBa;

3. MeHEIKMEHT KauecTBa.
34.Bompoc:

UTto noHnMaeTcs Kak «IUIAaHOMEPHBIH U IeJIeHaNpaBJIEHHBIN POLiecc BO3IeHCTBUS Ha (DaKTOPBI U
ycIoBHs, OOECNeUYMBAIOIME COOTBETCTBHE  XapaKTEPUCTUK  CO3/1aBaeMOM  MPOJYKIIMU
TpeOoBaHUSAM» ?

Bapuants! oTBera:

1. o0ecrieyeHne KauecTBna;
2. yIpaBlIeHNE KaueCTBOM;
3. KOHTPOJIb KauecTBa.
35.Bompoc:

Yto moHMMAaeTCs noa «COBOKYIHOCTBIO B3aMMOCBA3AaHHBIX H B3aPIMO)IeI>'ICTByIOHIHX BHUJIO0B
NeSITeIbHOCTH, TPE0OPa3yIOIIUX BXO B BBIXOI)?
BapunanTs! oTBeTa:

1. CHCTEMa;

2. poIiecc;

3. byHKLHS.
36.Bompoc:

Uro noHmMaercs Kak «pyHKIHMS MEHEI)KMEHTa KadecTBa, HANpaBlieHHAs Ha CO3/aHUe
YBEPEHHOCTH, YTO TPEOOBAHUS K KAYECTBY OYAYT BHITTOJIHEHBI»?

Bapuanrs! oTBeTa:

1. obecreyeHne KayecTBa;
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2. YIIpaBJICHUE KAaYECTBOM;

3. IUIAaHUPOBAHKUE KauecTBa.

37.Bompoc:

Uro moHMMaeTcs Kak «(QYHKIHS MEHEIKMEHTAa KauecTBa, HAlpaBlIeHHas Ha YyBEJIHUYCHUE
CIIOCOOHOCTH BBINOJIHUTH TPEOOBAHUS K KaUeCTBY»?

Bapuants! oTBeTa:

1. IUITAHUPOBAHHE KaueCTBa;
2. yIpaBjIeHUE KaueCTBOM;
3. yJIy4IlIeHHEe KayecTna.
38.Bompoc:

Yro noHumaercs Kak «(pyHKIMSI MEHEPKMEHTa KauecTBa, HallpaBJIeHHAasl HA yCTAaHOBJICHUE LieeH
B 00JIACTH KaueCcTBa U OMpEeIAIonias HeoOX0AUMBIE onepannonnble mporecchl KLIT»?
Bapuants! oTBera:

1. YIIPABJICHUE KaYECTBOM;
2. yJy4llIeHUe KauecTBa;

3. IUTAHUPOBAHHUE KauecTBa.
39.Bompoc:

Uto moHMMaeTcs KakK «IMOTPeOHOCTh (WM OXHJIAaHWE), KOTOpas YCTaHOBIEHA, OOBIYHO
MPEJIoJIaraeTcs, WK SABISETCS 0053aTeIbHOM»?
Bapuants! oTBeTa:

1. XapaKTEPUCTHKA KAYEeCTBA;
2. TpeOOBaHUE K KAUECTBY;

3. CBOIICTBO.

40.Bompoc:

YTo moHUMaeTcs Kak «BOCIPUATHE TOTPEOUTENSIMU CTEIICHH BBITIOJIHEHUS UX TPeOOBaHUN»?
Bapuants! oTBeTa:

1. XapaKTepUCTHKA KayecTBa;

2. TpeOOBaHUE K KaUECTBY;

3. yJIOBJIETBOPEHHOCTb MTOTpeOUTENEH.
41.Bompoc:

YTo moHUMaETCs Kak ((HOTpe6HOCTL, KOTOpasa YCTAHOBJICHA U ABJIACTCA 00s13aTeNbHBIM YCIOBUEM
AJIA ONPEACIICHUA OTHOIICHUS MOCTAaBIIMKA U 1'[0Tp66I/IT€J'I$I HpO)IyKHI/II/I))?
BapI/IaHTLI OTBCTAa.

1. CTaHIapT;

2. TpeGoBaHue;
3. JIOTOBOD.

42 Bormpoc:

Y10 moHMMaeTcs KaK «CTEIeHb pcaiursanuunu SaHHaHHpOBaHHOfI ACATCIIBHOCTH U NOCTHXKECHUS
3aIJIAHUPOBAHHBIX PE3YJIbTaTOB)?
BapunaHnTs! oTBeTa:

1. 3 PEKTUBHOCTD;

2. NpUOBUIBHOCT;

3. Pe3yIAbTaTUBHOCTb.
43.Bompoc:

YTO NOHMMAETCS KaK «CBSI3b MEXAY JOCTUTHYTBIM PE3YyJIbTaTOM U MCIIOIb30BAHUEM PECYPCOBY?
BapunaHnTs! oTBeTa:

1. 3 PEKTUBHOCTD;

2. NpUOBUIBHOCT;

3. pE3yJIbTaTUBHOCTb.
44 Bormpoc:
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Uro moHMMaeTcsi Kak «IMOAXOJ K PYKOBOJACTBY OpraHM3allieil, HaleJeHHbI Ha KayecTBO,
OCHOBaHHBIM Ha y4acTMM BCEX €€ UWICHOB M HAlpPaBJICHHBIA HA JOCTUKEHHE JI0JITOCPOYHOTrO
ycrexa ...»?

Bapuants! oTBeTa:

1. MEHEHKMEHT KauecTBa;

2. o0ecrieyeHre KauecTBa;

3. TOTAJILHBIA MEHEIKMEHT Ka4yecTBa.
45.Bormpoc:

Yo moHUMaeTcs Kak «peakilus MOTpeOUTeNsl Ha KaueCTBO MOCTABIIAEMBIX PECYPCOBY?
Bapuants! oTBeTa:

1. oOpaTHas CBsI3b;
2. npsiMast CBSI3b;
3. CUJIbHAS CBS3b.
46.Bompoc:

Kaxoi (bOpMOﬁ SHaHUA OPEACTABIIACTCA TO, YTO «IIPOAYKLHA UMECT JKU3HCHHBIN OUKJI, B BUAC
HGKOTOpOﬁ IoCICa0BAaTCIIbHOCTH B3aMMOCBA3aHHBIX HpOHeCCOB,'...»?
BapI/IaHTBI OTBCTAa:

1. MIPUHITUIL;
2. TUIOTE3A;
3. KOHIICTIIIHS.
47 .Bormpoc:

B kakom oxymeHTe copMynupoBaHa KOHIEMIIHS: «ITPOAYKIIUS IMEET KU3HEHHBIH [TUKIT B BUJIC
HEKOTOPOMH IOCIIEA0BATEIbHOCTH B3aUMOCBSA3aHHBIX IIPOLIECCOB, ...»?
Bapuants! oTBeTa:

1. ISO 9000-94;

2. ISO 9000-2000;
3. I'OCT 15467-79.
48.Bompoc:

C kakoro npoluecca HaYMHAETCS )KU3HEHHBIN IIUKJI BHOBb CO3aBacMON IPOAYKIIMU?
Bapuants! oTBeTa:

1. MapKETHHT;

2. TEXHOJIOTUYECKasi TIOJrOTOBKA IIPOM3BOJICTBA;
3. IPOEKTHPOBAHUE.

49.Bompoc:

Kakum nporeccom 3aBepiaeTcs >)KU3HEHHBIN LUK IPOYKIUU?
Bapuants! oTBeTa:

1. XpaHEHUE U YIIaKOBKa;

2. YTUIIU3ALINS,

3. TEXHHUYECKOE 00CITY)KMBAaHUE U DKCILTyaTallHs.
50.Bompoc:

UTo moHMMaeTcsl Kak «3KCHEPUMEHTAIBHOE OINPEIEICHUE KOJUYECTBEHHBIX M KaueCTBEHHBIX
MoKa3aresieil CBOMCTB O0bEKTa KaK pe3yjbTaTa BO3JEHCTBUS Ha HErO Pa3IUYHBIX CPEICTB U
yCIOBHIA™?

BapunanTs! oTBeTa:

1. KOHTPOJIb KaueCTBa;

2. HCIIBITAHUE;

3. AKCIIEpPTHU3A.

51.Bompoc:

K kakoMy BHAy KOHTpPOJS OTHOCAT «KOHTPOJIb MPOAYKIMHM TOCTaBIIMKA, IMOCTYMAIOMIEH K
NOTPEOUTENIO WM 3aKa3UMKY U MTpeIHa3HAYeHHON AJIs MCTOIb30BaHUS Ha CTaJAUU U3TOTOBJICHUS,
PEMOHTA IIUT KCIUTYaTAI[H MPOTYKITUHU?

BapuanTel oTBeTa:
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1. OTICPAIIMOHHBIN:

2. BXO/HOH;
3. MIPUEMOYHBIH.
52.Bompoc:

K xakomMy By KOHTPOJISI OTHOCSIT «II€pUOINYECKUI 0TOOP Mpo0 JJ1s aHAINU3a WIH IIEPUOIUYECKU
BBITIOJIHSIEMOE HEKOTOPOE KOJMYECTBO U3MEPEHUN MTOKa3aTeseil KadyecTBa PO IyKIuu?
Bapuants! oTBera:

1. CILIOIIHOM;

2. MHCIEKIIMOHHBIN;
3. BbIOOPOYHBIH.
53.Bompoc:

K kakomy BHIYy KOHTpOJISI OTHOCAT «KOHTPOJIb, OCYIIECTBISIEMBIH C NMPUMEHEHHEM CPENICTB
u3MepeHusi»?

Bapuants! oTBeTa:

1. OpraHOJENTUYECKU;

2. perucTpanoHHbIH;

3. U3MEPUTENbHBIMH.

54.Bormpoc:

C kakoro rmpolecca >XKU3HEHHOTO IIMKJIa KadyeCTBO HAYMHAET pEallbHO BOIUIOMIATHCS B
MPOTYKIIUIO?

Bapuants! oTBera:

1. IIPOU3BOCTBO;

2. MIPOEKTUPOBAHHUE;

3. MOATOTOBKA MPOU3BOICTBA.

55.Bormpoc:

Kakoii meTon onpeeneHus kKauecTBa NpOAYKIIMH UCTIOIb3YET TEOPETUUECKUE UITH IMIIUPUIECKUE
3aBHCUMOCTH JUIsI OTPEe/IeICHUs] YUCIICHHBIX 3HAUCHUI NToKa3aresel kayecTBa?

Bapuants! oTBeTa:

1. U3MEPUTEIIbHBIN;

2. perucTpaloHHbIH;
3. pacueTHBIN.
56.Bompoc:

Kakoil meron ompezneneHus KauecTBa NMPOAYKIMH HCHOJIb3yeT MHPOPMALUIO, MOIYy4aeMylo B
pe3ynbTare aHajau3a OIIYIIEHWH M BOCHPUATHS OpPraHOB YYBCTB YEJIOBEKAa: 3pEHHUs, CIyXa,
00OHsHUS, OOJIEBBIX OIIYILEHHUH, OCcA3aHUs U BKyca?

Bapuants! oTBeTa:

1. OpraHOJIENTUYECKHIA;

2. W3MEPUTEIbHBIIH;

3. pPETUCTpaIOHHBIH.

57.Bompoc:

KTo U3 y4acTHUKOB ympaBlIeHHs KaueCTBOM JOJDKEH 00JajaTh CIeIyIOIIUMH JOCTOMHCTBAMHU:
KOMIIETEHTHOCTBIO, IBPHUCTUYHOCTEIO, MPEIUKATHBHOCTHIO, HE3aBUCHUMOCTHIO,
BCECTOPOHHOCTBIO?

BapunanTs! oTBeTa:

1. MEHEJKED;

2. JKCIIEPT;

58.Bompoc:

K kakoif monenu yrpaBieHHS KayeCTBOM OTHOCST «COBOKYMHOCTb METOJOB OOHapyX EeHHs
HEeCIy4aHbIX (PaKTOPOB, MO3BOJISIOMINX TUArHOCTUPOBATH COCTOSIHME MpOIIecca, MIPOBECTH €ro
KOPPEKTUPOBKY B LIEJAX YIYUIIECHUS KaueCTBa MPOJYKLIIUN»?

Bapuanrs! oTBeTa:

1. obecreyeHne KayecTBa;
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2. OIIEpaTUBHOE YNPABICHUE KaYE€CTBOM;

3. CTaTUCTUYECKOE YIIPABICHUE Ka4eCTBOM.

59.Bompoc:

Kakoil Mmeron ympaBieHUS KadeCTBOM pacCMaTpUBACTCS KaK «WMHCTPYMEHT, IO3BOJISAIOIIUN
IPOM3BECTH CEJIEKLIUIO, PACCIOECHUE JaHHBIX B COOTBETCTBUH C PA3JIMYHBIMU (haKTOpamMu»?
Bapuants! oTBeTa:

1. MeTOoJ1 (TuarpaMMa) pacCEeuBaHMs;

2. METOJ1 paccioeHus (CTpaTH(HUKAIIN);
3. nuarpamma [lapero.

60.Bompoc:

Kakoli MeTon yInpaBieHMs KadyeCTBOM pacCMaTpHUBAcTCA KAaK «UHCTPYMEHT IPEACTaBICHUS
CTPYHIIUPOBAHHBIX IO YaCTOTC MOIIaJaHUs B BaﬂaHHLIﬁ HWHTCpBAJI JaHHbIX, HpGI[Ha?;Ha‘IeHHBIﬁ JJIL
BBISIBJICHHSI XapakTepa pa30poca 3HaUYeHUH KOHTPOJIMPYEMOTO apameTpan?

Bapuants! oTBeTa:

1. MeTOoJ1 (TuarpaMma) pacCEuBaHMS;

2. JarpaMma pacrpeesieHus JaHHbIX;

3. nuarpamma [lapero.

4. Kaxo#t MeTon yrpaBieHus Ka4ECTBOM PaCCMaTPUBAETCS KaK «MHCTPYMEHT, O3BOJIAIOIINN

OTCIE)KMBATh XOJ] MPOTEKaHUs TMpoIlecca MOCPEICTBOM H3MEpEHHUsl IMOoKas3aTenell KauecTBa
MPOJNYKIUM W BO3ACHCTBOBATH HA HEro, MPEIYNpPEkIas OTKIOHEHUS OT TPEIbSBISIEMBIX K
IPOAYKIMH U MIPOLECCY TpeOOBaHMIT?

5. MPUYUHHO-CJICICTBEHHAS JHarpaMma;
6. KOHTPOJIbHAS KapTa;

7. Meroj Taryuu.

61.Bompoc:

Kakne MeponpusTisi, HalpaBIeHHBIE Ha «00ECTIEYeHHE COOTBETCTBHUS MMapaMeTPOB MPOIECCOB U
KadyecTBa MPOJYKLIUU TpeOOBAHUAM WM «IUIaTa 3a COOM B CHCTEME» SBISAIOTCS MCTOYHMKAMHU
3aTpaT Ha KauecTBO?

BapuanTs! oTBeTa:

1. KOPPEKTUPYIOIIHKE;

2. IPOBEPOYHBIE;
3. 10 YCTPAHEHUIO 1e()EKTOB.
62.Bonpoc:

K kaxoil rpymnme OTHOCSTCS MEpONpPHSTHsS, HANpaBlIEHHbIE Ha «0OECTEUYEHHE COOTBETCTBUS
napaMeTpoB MPOIECCOB U Ka4eCcTBA MPOAYKIIUU TPEOOBAHUSM U SIBISIFOIIMECS UCTOYHUKOM 3aTpaT
Ha Ka4yecTBO?

Bapuants! oTBera:

1. KOPPEKTHPYIOIIHE MEPOTIPUSITHSI;

2. POBEPOUYHBIE MEPOTIPHUSTHUS;

3. MEPOIPUSITHS 110 YCTPAHEHHUIO 1€(EKTOB.
63.Bompoc:

K kakoli rpynme OTHOCATCSI MEPOIIPUATHS, HAITPABIEHHBIE HA «IIPOBEPKY, YTO BCE IO MPABUIIAM
U SIBJISIIOLIMECS HCTOYHUKOM 3aTpaT Ha Ka4ecTBO?
BapunanTs! oTBeTa:

1. KOPPEKTHPYIOLIHE MEPOTIPUSATHS;

2. MIPOBEPOYHBIC MEPOTIPHSITHS;

3. MEPOTPHUATHS [0 YCTPAHEHUIO 1e(DEKTOB.
64.Bompoc:

K kakoMy BHIYy [eATEIHOCTH OTHOCAT «YCTAaHOBJIGHME KAUYECTBEHHBIX XapaKTEPUCTHK
NPOIYKIMH WM yCIyr M (GOPMHUpOBaHHE K HUM TPEeOOBaHMH, OTBEYAIOUINX OMPEICICHHBIM
noTpeOHOCTAM U chepaM MPUMEHEHU»?

BapuanTel oTBeTa:
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1. cepTuduKaIms;

2. yIpaBJIEHUE KaueCTBOM;
3. CTaHJapTU3AIHSL.
65.Bompoc:

Kakum NOKyMEHTOM, yTBEpPKICHHBIM NPU3HAHHBIM OPTaHOM, YCTaHABJIMBAIOTCS Ka4ECTBEHHBIC
XapaKTEepUCTUKU TOBAPOB, IPUMEHSIEMbIE BO B3aUMHOM TOProsiie?
Bapuants! oTBera:

1. CTaHJIapT;

2. JIEKJIapaius 0 COOTBETCTBUY;
3. cepTU(UKAT.

66.Bormpoc:

Kakune MCKAYHAPOAHBIC CTAHAAPTHI HAITPABJICHLI HA CO3JaHUC CUCTECMbI MCHCIPKMCHTA KayecTBa?
BapI/IaHTBI OTBCTAa:

1. ISO 9000-2000;
2. EN-45000;

3. 1ISO-14000.
67.Bompoc:

Kakue MmexayHapoiHblE CTaHAApThl HAINpaBJIEHbl HAa YCTpPAHEHHE TEXHUYECKUX OapbepoB B
TOPIOBJIE MEXKY CTpaHaMH?
Bapuants! oTBeTa:

1. ISO 9000-2000;
2. EN-45000;

3. ISO-14000.
68.Bompoc:

Kaxkoii Buz1 1eATEIbHOCTH 110 YIIPABICHUIO KAYE€CTBOM HAIPaBIICH HA «OLEHKY M ITOATBEPIKIACHUE
COOTBETCTBHUSI OOBEKTOB: NMPOAYKIMH, YCIYTH, IPOILECCOB, MEPCOHANA, pAOOUNX MECT U APYTUX
00BEKTOB YCTAHOBJIEHHBIM K HUM TPeOOBaHUSAM TEXHUYECKUMHU perjaMeHTaMH, CTaHJapTaMHu U
apyrumu HJ1»?

BapuanTs! oTBeTa:

1. cepTudukanms;

2. yIpaBJIEHUE KaueCTBOM,;
3. CTaHIapTH3AIHSI.
69.Bonpoc:

Kakas ¢opma ceptudukannu odecreunBaer 6€30MacHOCTb U SKOJIOTMYHOCTh TOBAPOB U YCIYT?
BapuanTs! oTBeTa:

1. 00s3arenpHas;
2. T0OPOBOJIbHAS.
70.Bompoc:

Kakas ¢opma ceptudukanuu odbecrneunBaeT KOHKYPEHTOCTIOCOOHOCTh MPOIYKITUHU HIIA YCIYTH?
BapunanTs! oTBeTa:
1. 00s13aTebHAas;
2. JT0OpOBOJIBHAS.
3.1.2 Meroanueckne MaTepUasbl, ONpeAe/sIONIMe MPouUeIypbl OIEHHUBAHUS 3HAHMIA,
YMeHUIil, HABBIKOB M (MJIM) ONbITA AeSTEJIbHOCTH B X0/I€ TEKYIIero KOHTPOJISl YCIIeBaeMOCTH
YcTHBIN 0TBET

Onenka 3HaHui mpenmnonaraetr auddepeHIMpoBaHHbIA MOAX0A K 00yJaromemMycs, yuer
€ro MHANBHUAYAIIbHBIX CIIOCOOHOCTEH, CTENIeHb YCBOCHUS U CUCTEMATHU3AIlMA OCHOBHBIX TTOHSATHI
W KaTeropuid mo auciuiuiiHe. Kpome TOro, OIleHWBaeTCs HE TONBKO TJIyOMHA 3HAHUN
MOCTaBJICHHBIX BOMPOCOB, HO M YMEHHUE HCIOJb30BaTh B OTBETE MNPAKTUUYECKUU MaTepHUall.
OuieHuBaeTCs KyJbTypa PeuH, BIaJeHNE HABBIKAMU OPATOPCKOTO UCKYCCTBA.

Kpumepuu oyenusanus: nocienoBaTeIbHOCTb, OTHOTA, JOTUYHOCTb U3JI0KEHUS, aHATU3
Pa3sIUYHBIX TOYEK 3pPEHHUS, CaMOCTOSTEIbHOE O0O0O0OIeHHE Marepuajga, HCIOIb30BaHUE
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npodeccuoHaNbHBIX TEPMUHOB, KYJIbTYpa PE4YH, HaBBIKK OpaTOPCKOro MCKyccTBa. W3noxkeHue
MmarepHaina 0e3 paKTHIECKUX OIUOOK.

OneHka «omauyHO» CTaBUTCS B cllydae, KOTJa MaTephall U3JlaraeTcsi MCUepIbIBaIOIIe,
[IOCJIEI0BATENbHO, TPAMOTHO M JIOTMYECKH CTPOMHO, IPU 3TOM pPAaCKPHIBAIOTCA HE TOJBKO
OCHOBHbBIE MOHSTHS, HO M aHAIM3UPYIOTCS TOYKH 3PEHHUS Pa3IMYHBIX aBTOpoB. OOyuarouuiics
HE 3aTPYAHSIETCS C OTBETOM, COOIIOJIACT KYJIbTYPY PEUH.

OneHka «xopouwio» CTaBUTCS, €clii O0y4aloLUICs TBEpO 3HAET MaTepual, rpaMOTHO U
[0 CYIIECTBY M3JIaraeT €ro, 3HaeT MPaKTUYEeCKylo 0a3y, HO MpPH OTBETE Ha BOMPOC JIOMYCKAeT
HECYIIECTBEHHbIE MOTPELTHOCTH.

OmeHka «y0061emeopumenbHoy CTAaBUTCA, €CITU 00YyJalOUIHiiCs OCBOMII TOJIBKO OCHOBHOM
MaTepuai, HO He 3HACT OTAEIbHBIX JIeTale, T0IMyCKaeT HETOYHOCTH, HEJOCTaTOUHO MTPaBUIIbHbBIE
(OopMyYITHPOBKH, HapyIIAET MOCIENOBATEIBLHOCTh B H3JIOKEHHM MaTepuaia, 3aTpyAHSETCS C
OTBETaMHU, IIOKA3bIBAET OTCYTCTBUE JOJDKHOM CBSI3M MEXIY aHAIU30M, apryMeHTalue u
BBIBOJIAMH.

OueHka «HeyOoosiemeopumenvHoy CTaBUTCS, €CIM OOy4aroluiicss He OTBeYaeT Ha
[IOCTaBJIEHHBIE BOIPOCHI.

TBopueckoe 3a1aHue

Occe — 310 HEOONBIIAS MO O0BEMY NHCHMEHHas paboTa, COYETAroIIas CBOOOHEIC,
CyObEKTHUBHBIE PACCYXKICHUS IO OIpPEeIEHHOW TeMe C AJIEMEHTaMHU HAy4YHOro aHanm3a. Tekcr
JIOJDKEH OBITh JIETKO YUTaeM, HO HE0OXOIMMO M30eraTth HapOUUTO PA3TOBOPHOTO CTWIISA, CIICHTa,
mrabnoHHbIX Ppa3. O6veM 3cce cocTaBisieT nmpuMepHo 2 — 2,5 crp. 12 mpudToM ¢ oIuHAPHBIM
UHTEepBAIOM (0€3 ydera TUTYIHHOTO JIUCTA).

Kpumepuu oyenueanus — oueHKa YYUTHIBa€T COONIOJIEHHE XKAHPOBOM crenuduKku scce,
HaJINYME JIOTUYECKON CTPYKTYphl IOCTPOEHHUS TEKCTA, HATMYUE aBTOPCKON MO3UIINH, €€ HAYYHOCTh
U CBA3b C COBPEMEHHBIM MMOHMMAaHHUEM BOMPOCA, aJIEKBATHOCTh apryMEHTOB, CTUJIb W3JIOXKECHUS,
odpopmiierne padboTel. Ciieayer MOMHHUTH, UYTO MPsSMOE 3auMCTBOBaHUE (0€3 oopMIIeHUs ITUTAaT)
TekcTa u3 IHTepHeTa Win 3NeKTPOHHON OMOIMOTEKH HEIOMYCTUMO.

OneHka «omauyHO» CTaBUTCS B cCllydae, KOTJa OINpEAENseTcs: HaJIu4yue JIOrMYecKOn
CTPYKTYpBI TOCTPOEHHS TEKCTa (BCTYIJIEHHE C IOCTAHOBKOW MPOOJIEMbI; OCHOBHAs YacTh,
pasfieNieHHass 10 OCHOBHBIM HJESM; 3aKIIOYEHHE C BBIBOJAMH, IMOJYYEHHBIMH B pe3ylbTare
paccyXIeHus); HaIM4Yhe YeTKO ONMpeAeNIEHHOW JMYHOM MO3UIMU MO TeMe 1cce; aJeKBAaTHOCTh
apryMEHTOB ITPH 0OOOCHOBAHUH JIMYHOM MO3UIIUHU, CTHIIb U3JI0KEHUS.

OueHka «xopouio» CTaBUTCS, KOrJa B LEJIOM OIPEIENSETCS: HaJW4Yhe JIOTHYEeCKOM
CTPYKTYpbl TIOCTPOEHHSI TEKCTa (BCTYIJIEHHE C IIOCTAHOBKOW MpPOOJIEMbI; OCHOBHAsl 4acTh,
paszieJieHHass M0 OCHOBHBIM HJESM; 3aKJIOUEHHUE C BBIBOJAMH, TOJYYEHHBIMH B pe3yJbTaTe
paccyXAeHHs); HO HE MIPOCIIEKUBACTCS HATMYKME YETKO ONPEIETICHHOMN JINYHON MO3UIINH 110 TEME
scce; He JOCTaTOYHO apryMEHTOB MPH OOOCHOBAHUU JIMYHON TTO3HUIIHH.

OneHka «yoosnemeopumenbHo» CTaBUTCS, KOTJa B 1IE€JIOM OIpEAEseTcs: Haluudue
JIOTUYECKOU CTPYKTYPBI TOCTPOCHUS TEKCTa (BCTYIUIEHHE C TOCTAHOBKOM MPOOIEMBI; OCHOBHAS
4acTb, pa3/ieJIeHHas 10 OCHOBHBIM HJI€SM; 3aKIIIOUCHHE), HO HE TIPOCIIEKUBAIOTCS YETKUE BBHIBOIBI,
HAPYIIAETCS CTHIIb U3JI0KEHUS.

OneHka «Hey0os1emeopumenbHo» CTaBUTCSA, €CIIM HE BBIITOJIHEHBI HUKaKHe TPeOOBaHUS.
Keijicol (cuTyanuu 1 3a1a4u ¢ 3aJaHHBIMH YCJIOBHSIMH)

OOyyaromuiics JOKEH YMETh BBIICIUTH OCHOBHBIE IOJIOKEHUS M3 TEKCTa 3aJayu,
KOTOpBIE TPEOYIOT aHAIM3a U CIIYKAT YCIOBUSAMU pelieHus. VIcXo/s U3 MOCTaBICHHOTO BOIPOCca
B 33/1a4€e, MOMbITATHCSI MAKCUMAaJIbHO TOYHO OIPENEIUTh IPOOJIEMY U COOTBETCTBEHHO PEILIUTH €€.

3aaun MOTYT pemiaThCsi YCTHO W/WiKM TMUChbMEeHHO. [Ipu pemieHnn 3amad Takke BaKHO
MpaBUIBLHO C(HOPMYTHUPOBATH M 3aMKCcaTh BOIMPOCH], HayWHasg C Oojiee OOMMX U, KOHYas
YAaCTHBIMH.

Kpumepuu oyenusanus — onjeHKa y4UThIBA€T METOJIbI U CPEACTBA, HCIOIb30BaHHBIC TPU
pEIIeHUN CUTYAIMOHHOM, MPOOIEMHON 3a1a4H.
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OneHka «omau4H0» CTaBUTCA B Cllydae, Koraa 00y4aroIuics BBIMOTHIII 3aJaHNE (PeIIm
3aady), HUCIOJb3YysS B IOJHOM OOBEME TEOPETHUYECKHE 3HAHMS W TPAKTHYECKHE HAaBBIKH,
MOJIyYEHHBIE B ITpoLIecce O0yUeHUsI.

OneHka «xopoutoy» CTaBUTCS, €CIT 00yUYarOIIUIACS B 11€JI0M BBIMOJIHUI BCe TPEOOBAHMSI, HO
HE COBCEM YETKO OIpEJeNsieTcs Onopa Ha TEOPETUUYECKUE MOJIOKEHHUSI, U3JI0KEHHbIE B HAYYHOI
JUTEpaType M0 JAHHOMY BOIIPOCY.

OneHka «yoognemsopumesnbHo» CTaBUTCS, €CIIU 00yUaIOLIUIICS MOKa3all MMOJIOXKUTEIbHbIE
pE3yJIbTaThl B IIPOLIECCE PELICHMS 3a1a4H.

OueHka «HeyoognemsopumenbHo» CTaBUTCS, €CIIM OOYy4YalOUIMIiCs HE BBINOJHUI BCE
TpeOOBaHUS.

TecTupoBanue

SIBiisieTCst OTHUM U3 CPEICTB KOHTPOJIS 3HAHUN 00YJaOLINXCS 110 JUCUUTUIHHE (MOIYITIO).

Kpumepuu oyenusanus — npaBuIbHBINA OTBET Ha BOIIPOC

OrueHka «omauyn0» CTAaBUTCS B ClIydae, €Ciu MpaBmiibHO BhIOIHEHO 90-100% 3amanuii.

OueHka «xopouio» CTaBUTCS, €CIIU NIPABUIbHO BBINOJHEHO 70-89% 3amaHuil.

OreHka «y0ose1emeopumenbHoy» CTABUTCA B CIIydae, €M MPaBUILHO BRIOIHEHO 50-69%
3aJlaHni.

OueHka «Hey0081emeopumenbHo» CTaBUTCA, €CIU MPaBUILHO BBIMOJHEHO MeHee 50%
3aJlaHni.

3.2. OueHoYHbIe MATEPHAJIBI /IS MPOBEIeHUS MPOMEKYTOYHOM aTTeCTAIIUH
3.2.1. Kputepum ouieHKH pe3yJibTATOB 00y4YeHHs N0 JUCHHUILIHHE (MOIYI10)

Mxana Pe3yabTarsl
Iloka3zaTeu oueHNBAHUS Pe3yJbTATOB 00y4eHHs
OlLlCHUBAHUSA 00y4eHus
OTJIMYHO 3Haer: - oOygarommuiicss TITyOOKO M BCECTOPOHHE YCBOWJI MaTepHaj, yYBEpPEHHO,

JIOTUYHO, TIOCIIEJ0BATEIbHO U IPAMOTHO €r0 M3JIaraeT, ONUpasich Ha 3HAHUA
OCHOBHOH M JIOTIOJTHUTEIILHOM JUTEpaTyphl,

- Ha OCHOBE CHCTEMHBIX HAayYHBIX 3HAHUH JelaeT KBaIN(HINPOBAHHBIE
BBIBOJIBI M 0000IIIeHNS, CBOOOIHO ONEPHPYET KATETOPHSIMHU U MTOHATUSIMH.
YmMmeer: - o0yJaromuiicss yMeeT CaMOCTOSTENbHO W TPaBHIBHO pellaTh y4eOHO-
npodeccHoHaNbHbIE  3aJaud WM 3aJaHdsA, YBEPEHHO, JIOTHYHO,
MOCJIEIOBATEIBHO U apIYMEHTHPOBAHO M3J1araTh CBOE PELICHHUE, HCIIOIb3Ys
Hay4YHBIE MOHSITHSI, CChIIASCh HA HOPMATHUBHYIO 0a3y.

Bnaneer: - o0yvarouuiicss BjaieeT palroHANbHBIMU METOJIaMU (C UCTIOJIB30BAHUEM
pauOHaJIbHBIX MGTOI[I/IK) peUICHUA CIIOKHBIX HpO(beCCI/IOHa.HBHI)IX 3aaad,
MPEACTABJICHHBIX ACJIOBBIMU UTPAMU, KelcaMu 1 T.1.,

I[Tpu penieHnH TPOJEMOHCTPUPOBAIT HABBIKH

- BBIZIEJICHUS TTIaBHOTO,

- CBSIBKOH TEOPETHYECKUX IIOJIOKEHUH C TpeOOBAaHMSIMU PYKOBOMISIINX
JIOKYMEHTOB,

- U3JI0’KEHHUS MBICJIEH B JIOTMYECKOH MOCIIE0BATEIEHOCTH,

- CaMOCTOATENBHOTO aHaMM3a (aKThl, COOBITHH, SIBJICHHMA, IPOIIECCOB B HX
B3aMMOCBA3U U TUAJICKTUYCCKOM pPa3sBUTHUH.

XOPOIIIO 3Haer: - oOydaromuicsi TBEpAO YCBOWJI MaTephas, JOCTATOYHO TPAMOTHO €ro
U3J1araeT, ONUpPasiCh Ha 3HAHUS OCHOBHOM U JOTIOJHUTEIbHON JIUTEPATYPBI,
- 3arpyaHseTcs B (HOpMyIMpOBaHWM KBaJTH(DHUIIMPOBAHHBIX BBIBOJOB H
00001IeHN, OmepupyeT KaTerOpHsIMH M TMOHATHSAMH, HO HE Bcerma
MIPAaBUIBHO MX BEPUPHUIMPYET.

YmMmeer: - 00yJaroNINiicss yMEeT CaMOCTOSATENIFHO U B OCHOBHOM IIPaBMJIBHO PemaTh
yueOHO-TIpoecCHOHaNbHBIE 33/1a4d WM 3a/laHHs, YBEPEHHO, JIOTMYHO,
MOCTEJ0BATENIbHO U apryMEHTHPOBAaHO HU3JaraTb CBOE pEIIEHHE, HE B
MOJTHOM Mepe UCMONb3ys HAay4Hble MOHSATHS U CCBUIKM Ha HOPMAaTHUBHYIO
6azy.

Brnaneert: - o0yJaromuiics B IEJIOM BIIaJIeeT PAlOHATLHBIMH METO/AAMH PEIICHHS
CJIOKHBIX TPO(ECCHOHANBHBIX 3a/1a4, TPEACTaBICHHBIX JICJIOBBIMU UI'PaMH,
KelicaMu U T.1.;

Ilpn pemeHnu cMOr MPOJEMOHCTPHPOBATH JOCTATOYHOCTb, HO HE
TTyOMHHOCTD HABBIKOB,

- BBIZICTICHUSI TTIABHOTO,
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- U3JIOXKEHHMS MBICJICH B JIOTHYECKOM oCJIC10BAaTCIbHOCTH,

- CBA3KHM TCOPCTUYCCKUX MOJOXKEHUH C Tpe6OBaHI/I$[MI/I PYKOBOAAIIUX
JAOKYMCHTOB,

- CaMOCTOATCIIBPHOI'O aHaJInu3a (baKTI)I, CO6LITI/II7[, SIBHGHI/Iﬁ, IpoueccoB B UX
B3aMMOCBS3U U JUAJICKTUYCCKOM pa3BUTHUH.

YIOBJIETBO- 3HaeT: - o0yyJaroluiics OpUEHTHPYETCs B MaTepuaie, OJJHaKO 3aTPYJHIETCS B €ro
PUTEJIBHO U3J105KEHUU,
- TIOKa3bIBAa€T HEJOCTATOYHOCTHb 3HAHMKA OCHOBHOM U JOIOJHHUTENBHOMN
JIUTEPATypPHI;

- c1abo apryMEeHTHPYET HayJHBIE MOT0XKEHHUS;
- IPaKTUYECKH He crtocoOeH chopMyTUpOBaTh BEIBOABI H 0000IICHNS;
- YaCTHUYHO BJIAJEET CUCTEMOM MTOHSITHH.
Ymeer: - 00ydJarouiiicss B OCHOBHOM yMEET PEUINTh YIeOHO-TIPO(ECCHOHATEHYIO
3ajJady WIM 3a/laHHe, HO JOIyCKaeT OIMOKHM, c1ab0 apryMEHTHPYET CBOE
pelleHre, HeJOCTaTOYHO MCIOJIb3yeT HAaydHble MOHATUS U PYKOBOJSILUE
JIOKYMEHTBI.
Bnagneer: - oOyuwaromuiica BiafeeT HEKOTOPBIMU pPAalMOHATIBHBIMU METOJaMHU
PeLICHUsI CJIOXKHBIX TPOPECCHOHATBHBIX 3a]]a4, TPECTABICHHBIX IEIOBBIMU
Urpamu, Kejicamu 4 T.1.;
IIpu pereHnu NpoaeMOHCTPUPOBAT HEAOCTATOUHOCTh HABBIKOB
- BBIZICTICHUS TTIABHOTO,
- U3JI0’KCHHUS MBICJIEH B JIOTMYECKOH MOCIIEA0BATENbHOCTH,
- CBS3KM TEOPETHYECKHX MOJOKCHHH C TpeOOBaHUSAMU PYKOBOMASIINX
JIOKyMEHTOB,
- CaMOCTOSTENIFHOTO aHANN3a (PAKThI, COOBITHH, SBICHUH, MPOIECCOB B UX
B3aUMOCBSI3H M JHAIEKTHUCCKOM Pa3BUTHH.
HEVYIOBIJIETBO- | 3naer: - 00yJaromuiics He YCBOWII 3HAUYNTEIHHON YacTH MaTepuaa;

PUTEJIBHO - HE MOXET apryMEHTHUPOBATh Hay4YHBIE [TOJIOKEHUS,
- He (opMyITUpYeT KBaTH(PHUIMPOBAHHBIX BBIBOJOB K 0000 IICHUI;
- HE BJIaJIe€T CUCTEMOU IIOHATHUH.

Vmeer: oOyuvaroniuiicss He MOKa3ajl YMEHHE peliaTh yd4eOHO-MPO(EeCCHOHATBHYIO
3aj1a4y WK 3aJaHHe.

Bﬂa):[eeT: HC BBITIOJIHCHBI Tpe6OBaHI/I$I, NMPpEABABIIACMBIC K HAaBbIKaM, OICHMBACMBIM
«YJIOBJICTBOPHUTEIBHO.

3.2.2. KonTpoabHbIe 3a1aHUsA M/WJIH MHbIe MAaTepHaJIbI /UISl NPOBeIeHUs] POMEKYTOYHOI
arrecTauMu

CnHcoK BONPOCOB /i1 yCTHBIX OTBETOB

1.ITonsiTue kauecTBa. DBOJIOLNS KauyecTBa.

2.Wcropus pa3sutus kauectBa. Paza otopakosku (I'enpu Dmepcon, @. V. Teitnopa, I'. Popn).
3. Ucropus pazsutus kauecTBa. Paza koHTposst kadectBa (Yonrep Duapro Hlyxapr)

4 Vctopus pa3ButHs kauectBa. Pa3a ynpasieHus kauectBoM (Yuibsm DnaBapn Hemun, /xo3ed
Jxypan, @uin Kpocou, Kaopy Ucukasa (Mmmkasa), 'enutu Taryun).

5.Wcropus pa3Butus kauectBa. Pa3a meHemkmenTa kadectsa (TQC, TQM).

6. Mctopus paseutus kadectBa. ®aza kauectsa cpensl (MCO 14000).

7.B3auMoCBsI3b 001IET0 MEHEPKMEHTA M MEHEPKMEHTA KauecTBa.

8.I1okazarenn KauyecTBa MPOIYKIIHH.

9.Knaccugukaius METOJI0B yIpaBJIeHUS KAUeCTBOM.

10.MHCTpyMEHTHI KOHTPOJISI KadecTBa (TUCTOrpamma, auarpamma [lapero, KOHTposIbHas KapTa).
11.MlHcTpyMeHTBl KOHTpOJIA KadecTBa (auarpamma pa3odpoca, crpaTuuKanusi, KOHTPOJIbHBIN
JUCTOK, quarpamma Mcukassl).

12. HHCTpyMeHTBI yIpaBleHUS KauecTBOM (JuarpaMma CpoOJCTBa, JAMarpamma CBsi3eH,
JPEBOBUIHAS IMarpaMMa).

13. HCTpyMEHTHI yrpaBieHUs: KayecTBOM (MaTpHyHas [uarpamma, (quarpamma ['anra).

14. VlacTpyMeHTHI yripaBieHHsl KadecTBOM (Auarpamma npunsatus pemenuit (PDPC), marpuna
IIPUOPUTETOB).

15.1HCcTpyMEHTHI aHan#3a KauecTBa ((hyHKIIMOHATbHO-(DU3UICCKUN aHATTU3).

16.MucTpyMeHTHl aHanu3a KauecTBa ((yHKIMOHAIHLHO-CTOMMOCTHON aHaIM3, aHAJIN3 IPUYHH U
nociencteuii otka3zoB (FMEA -ananmm3s).
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17. NHCTpyMEHTHI TPOCKTUPOBaHUS KauecTBa (pa3BepThiBanue GyHkiuit kauectBa (QFD)).
18.MlHCTpyMEeHTBl TPOECKTHPOBAHUsSI KadecTBAa (TEOpHUS peIIeHUS H300peTaTelbCKUX 3ajad,
OEHUYMAPKUHT, METO/1 IBPUCTUUECKUX ITPUEMOB. . ).
19.Ceptuduxanus npoaykuuu. Ilonarme u KiIaccupuKanus TMPU3HAKOB cepTU(UKALUN
HIPOAYKIUH.
20.Crangapruzanus npoaykiuu B Poccuu. [ToHsiTHe ¥ BUIBI CTAaHIAPTOB.
21.CtpyKTypa ¥ OCHOBHOE cojiepkanue cranaapToB ISO.

22. CtpykTypa u ocHoBHOE coaepkanue ISO 9001-2015.

23.IlnaHupoBaHUE KauecTBa KaK MPOLECC YIIPABIEHUS KaueCTBOM.

24.Cucrema MEHEKMEHTA KaueCcTBa.

25.Conep:aHue v MIPUHLUIIBI MEHEDKMEHTA KauecTBa.

26.IIpoueccusiii moaxox B CMK.

27.Cucrema OLIEHKH JeSTEIbHOCTH YIPaBJICHUS Kaue€CTBOM.

28.CucremMa BHYTPEHHHX M BHEITHHUX IMPOBEPOK HA MPEANPUATHH (2yITUTHI).

29./leiicTBUs IO pearnpoOBaHUIO Ha PUCKH U Bo3MoxkHOCTH B CMK.

30.YmpaBnenue JOKYMEHTHPOBAHHON HMH(pOpMaIMeld Ha MPEANPUSTHH C IETbI0 TOBBIIICHUS
Ka4yecTBa.

31.KoHTpOoIb TPOAYKIIMH U padOTHI IPEANPUATHS (OPTaHU3AIIH)

32.Mopenb coBepIIeHCTBOBaHUS Ha ocHOBe cTanaapra ISO 9004:2009.

33.Mojienb yCTOHYMBOTO Pa3BUTHS OpraHU3aIuy Moaenu nmpeMuii 3a KauecTBo.

34.Ilpemus Jlemunra. Ilpemus bommpumxka. Ilpemuss EFQM. Ilpemuss npaButensctBa PO 3a
Ka4yecTBO.

35.beHUMapKUHT U CaMOOLIEHKA JAEATEIbHOCTH OpraHU3aliu

36.IIpumMeHeHne HHCTPYMEHTOB O€HUMApKHUHTA U CAMOOLECHKH JIJIsl TUATHOCTUKH JeSITeIbHOCTH
OpraHu3aliy, ONPe/IeIeHUs HallpaBJICHUH Ui yyqIlIeHHs.

37.Mopens onieaknt RADAR

38.TpanuoHHbIe U MPOTPECCUBHBIE METOJbI YNpPaBJIEHUS] Kaue€CTBOM KaK 4YacTh pealu3aluu
¢unocopun T QM B opranuzanuu

39. UHCTpYyMEHTHI yIpaBJIeHUs] KAUeCTBOM.

40.CoBpeMeHHBIE TTOIXOBI K OIIEHKE pe3yabTaTuBHOCTH U 3dexkrnBHOCTH CMK.
41.XapakTepuCTHKa OCHOBHBIX MOJIOKEHUN YITPaBIEHHS Kaue€CTBOM

42. TIponeccHbIH MOIXO0 B YIIPABIEHUN Kaue€CTBOM

43.OcHOBHBIE 3Talbl PA3BUTHUS KaueCTBa

44 Jlpyrue MexXayHapoAHbE CTaHAAapThl B 00JIaCTU MEHEI)KMEHTa KauecTBAa M Ha CUCTEMBbI
MEHeKMeHTa KauecTBa, paspadbotannsie MCO/TK 176

45.9koHOMHUYECKas cepTHUPUKALUS

TexkcTbl MPO0JIEMHO-AHATUTHYECKUX U (MJIH) NPAKTHYECKHX y4eOHO-NPodecCHOoHATBHBIX
3aja4

3apanme 1. ChopmynupyiiTe AOKTPUHY OpraHU3allMM B OO0JACTH KauecTBa, BKIIIOYAIOIIYIO
MOJINTUKY, eI U 3aJjaud, MUCCHUIO U BuJeHHe opraHu3anuu. [lonutuka B o0nacTu kayecTBa —
o01111e HaMepeHHsI U HallpaBJICHUsI 1eATEIbHOCTH OPTaHU3aIK B 00JIACTH KauecTBa, O(HUIIMATILHO
cOpMyJIMpOBaHHbIE  BBICIIUM  pPYKOBOACTBOM. [lonWTWka JOJKHA:  COOTBETCTBOBATh
CTPaTEruueCcKUM LEJSIM NPEANPUATHUS;

BKJIIOUATh TPEOOBAHUS 10 MIOCTOSIHHOMY YIIYULIEHUIO AESITEbHOCTH;

IIOCTOSIHHO aHAJIM3UPOBATHCS HA MPUTOJHOCTB;

OBITH JOBEJIEHA JI0 CBEJIEHUS BCET0 MepCcoHala.

[Tonutrka B 00JIaCTH KayecTBa 3aHMMAaeT He OoJsiee OJTHOTO MEYaTHOTO JIUCTA, MOJIHCHIBACTCS
PYKOBOAMTENEM OpPTaHU3allMK U BHIBEIIMBAETCS HA BUJAHOE MECTO.

Llens B 00s1acTH KayecTBa — TO, YEro JT0OMBACTCS WM K YEMY CTPEMUTCS OpraHu3alus B 00JacTu
Ka4yecTBa.

[Tox Muccuet moHUMaeTcs KpaTkoe 3asBiieHue (00bI9HO oT 25 10 50 ClIoB), ompeaensoIee:
NO3ULIMOHUPOBAHUE OPraHU3ALUU B OKPYXKAIOLEM MUpPE (KTO MbI?);
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CTEp>KHEBBIE LIEJIN CYIIECTBOBAHUS OPraHU3alUK (AJIs1 4ero MbI CyIeCcTByeM?);

OCHOBHBIE I'PYIIIBI TOTPEOUTENEH 1 3aMHTEPECOBAHHBIX CTOPOH (17151 KOTO MBI paboTaem?);
KJIFOYEBble 0053aTeNIbCTBA U IYTH OOECIEYeHMs KadyecTBa IMPOM3BOAMMON NPOMYKLMM H/HIN
YCIIyT (4TO MBI TApAaHTUPYEM U 3a CUET Yero?).

Bunenue — 310 mzaean, medra, MpeacTaBiIeHHE O TOM, KaKUM PYKOBOJACTBO XOTeNO Obl BUAETh
opraam3anuio uepe3 5-10-15 ner.

3ananmue 2 Pazpabotka [lomuTuku v nenerd npeAnpusTis B 00JaCTH KauyecTBa

Pazpaboraiite Ilonutuky B 00JlacTH KauecTBa Il TOPTOBOIO MPEANPUSITHS, PEaTU3YIOLIETO
JETCKUE TOBAPBHI.

Meroaunueckue ykazaHus

[Tpexie yeM NPUCTYIUTH K BBIIIOJIHEHHUIO 33/1aHUs, HEOOXOIMMO U3YyUUTh OCHOBHBIE TPEOOBaHHU,
KOTOPBIM J0JKHA oTBevath [lonutuka B 06mactu kayecrsa. Cornacuo 1. 5.3 TOCT P UCO 9001 -
2015 IHonutuka B 001aCTH KadyecTBa JOJDKHA:

® COOTBETCTBOBATH LEJISIM OpraHU3alllu;

®BKJIIOYATH 0053aTEIBCTBO YOBIETBOPSTH NPEAbIBIsiEMblEe TPEOOBAHHS U TIOCTOSIHHO YIy4IlIaTh
3¢ (EeKTUBHOCTh CUCTEMbl MEHEPKMEHTA KaueCTBa;

e co3/1aBatTh 0a3y JUlsl yCTAaHOBJIEHUS U IIEPECMOTpa LieJIeil B 00J1acTH KauecTBa;

® JIOBOJMTHCS 10 COTPYIHUKOB OPTraHU3alUHU U OBITH IIOHSATHON HM;

® AHAJIM3UPOBATH C LENBIO MIOCTOSHHOTO NOAAECPKAHMS €€ IPUTroAHOCTH. Kpome 3Toro
[TonuTrka B 001aCTH KauecTBa JODKHA MPEICTABIATH COOON KPaTKUK MMCbMEHHBIN TOKYMEHT
(pa3mereHHbIN Ha 0JHOM JincTe hopmaTa A4), MOANHUCAHHBII IEPBBIM PYKOBOAUTEIEM
IPEIIPUITHS, U OCYILIECTBIATHCS BCEMH YWIEHAMHU MPEANIPUATHS.

Hauunas dopmynuposats [lonuTuky, cieyer IOMHUTh, UTO Ha ee OPMHUPOBAHUE BIUSIOT TaKUeE
(dakTopsbl, Kak:

® CUTYyallis Ha PBIHKE;

® HAYYHO-TEXHUYECKUI MPOTPECC U JOCTUKEHHSI KOHKYPEHTOB;

® [10JI0’KEHUE BHYTPH NPEATIPUATHS;

e 00111€€ COCTOSITHAE DKOHOMUKH;

® HaJIM4YM€ UHBECTUIIMI HA Pa3BUTHE MPEANPUSITHH.

Ilenu B o6sacTH KavyecTBa AOJKHBI YUUTBHIBATh 0KUJaHUS MOTpedUTeNnel, ObITh U3MEPUMBIMU U
JOCTHKUMBIMU B TE€UEHHUE OIPEIEICHHOI0 BPEMEHH U 00J1a/laTh CIEAYIOIMMHU NpU3HaKamMu (II.
5.4TOCT PUCO 9001-2015):

® KOHKPETHOCTbIO;

® 13MEPUMOCTBIO;

© IOCTH>KMMOCTBIO;

11eJ1€C000Pa3HOCTHIO;

®BPEMEHHON OrPaHUYEHHOCTHIO;

®BOBJICYEHHOCTBHIO COTPYIHUKOB.

OCHOBHBIMHU CTPYKTYPHBIMHU 3JIeMeHTaMU [1ouTHKN B 00J1aCTH KayecTBa SIBIISIOTCA:

e [IeJIM ¥ 33/1a4 B 00JIaCTH KaYeCTBa, BHIPAKEHHBIE B KOHKPETHBIX U3MEPHUMBIX ITOKa3aTeNsX;

® MPUHIUIBI JOCTUKEHHSI TOCTABJICHHBIX IEJIEH;

® 3as5BJICHUS BBICIIETO PYKOBOJICTBA 00 0053aTENbCTBAX;

® COOTBETCTBOBATh TPEOOBAHUAM U OKMJAHUSIM MOTpeOUTENEi;

e o0ecrneunBaTh ITO COOTBETCTBHUE U MOBBIIIATH pe3ynbTatuBHOCTE CMK.

OnopHBIMH HapaBICHUAMU 7151 POPMYIUPOBAHUS LIEIeH MOTYT SIBJISITHCS CIIEIYIOIIHUE:

® YIy4IIEHHE YKOHOMUYECKOTO MOJIOKEHUSI IPEATIPUATHUS;

® pacHIMpeHue WK 3aBO€BaHNE HOBBIX PHIHKOB COBITA;

®IOCTHXKEHHME TEXHUUECKOTO YPOBHS MIPOAYKIIMH, IIPEBHIIIAIOIIET0 YPOBEHb BEAYILUX (BupMm;

® OpUEHTAalMsA Ha YJIOBJIECTBOPEHHE TPEOOBAaHMM MOTpPeOUTENEH ONMpEeNeNeHHBIX OTpacieH,
KaTeropuii, peTMOHOB;
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® OCBOCHHEC W3IEINH, (PYHKIIMOHAIBHBIE BO3MOXXHOCTH KOTOPBIX PEATU3YIOTCS Ha HOBBIX
MPUHIIAIIAX;
® yIIy4IIIEHUE BAKHEHUIIINX TTOKa3aTeel KauecTBa MPOAYKIIHH;
® CHI)KEHUE YPOBHS Je(hEKTHOCTH MU3TOTABIMBACMON MPOTYKIINH;
® YBEITMYCHHUE CPOKOB TAPAHTUU HA MIPOTYKITHIO;
® pPa3BUTHE CEPBUCA.
OHUM 13 HHCTPYMEHTOB OTPE/ICIICHUST OCHOBHBIX II€JIeH OpraHu3aliy B 00J1acTh
KagecTBa MokeT Ob1Th SWOT-ananus. B kauecTBe mpuHIMIIOB (CIIOCOOOB, METO/IOB) TOCTUKECHHUS
1esIeii MoryT ObITh Ha3BaHbI 8§ IPUHIIMIIOB MEHEPKMEHTA KayeCTBa.
[Tpumepom 00s13aTENIBCTB PYKOBOACTBA 10 peanu3anuu [[oJuTuky B 001acT KayecTBa
MOTYT CIIYXKHUTb CJICAYIOIIHNE 3asBIICHHUS.
e PykoBojicTBO OepeT Ha ceOs OTBETCTBEHHOCTh 3a peanu3aiuio [ToNMuTHKU TmpennpusTus B
001aCTH Ka4ecTBa.
e PyKkoBOJICTBO HAMEPEHO HEYKOCHUTEIILHO CJIEI0BATh M3JI0’KEHHBIM ITPUHITUIIAM U MPU3BIBACT K
3TOMY BECh ITEPCOHAI MPEATPUSATHS.
e Peanm3anusi MPUHATHIX HANpPaBICHUH OOCCIICUYUBACTCS y4YaCTHEM BCEX COTPYJHUKOB — OT
TE€HEPAIBHOTO IUPEKTOPA JI0 pabovero — B paboTe MO MOBBIIICHUIO Ka4eCTBA MPOTYKIIHH.
e OcHOBOI1 peaym3anyu [ToMTHKH OpraHU3aIiK B 00JIACTH KaueCTBa SIBJISICTCS OTBETCTBEHHOCTh
Ka)XJIOTO paOOTHHKA 32 Ka4eCTBO CBOero Tpyaa. Hy>kHO MOMHHTB, 4TO TeKCT [ToMTHKN M0IDKeH
OBITH JOCTYIICH B TIOHUMAHUU BCEM PA0OOTHHKAM OPTaHU3AIHH.
Bapuanr 1 Pa3zpaboraiite IloauTtuky B 007JacTH KadecTBa TOPTrOBOTO MPEINPHUATHSA,
pEATH3YIOMIErO UTPYIIKH.
Bapuanr 2 Paszpa6oraiite [TonuTuky B 001acTH KadecTBa JJIs MPEANPUATHS, H3TOTABIMBAIOIIETO
KHCIIOMOJIOYHBIC TOBAPHI.
Bapuant 3 Pa3zpaloraiiTe moauTUKy B OOJACTH KauecTBa MPEANPHUATHS, OCYIIECTBISIOIIETO
PEMOHT OBITOBOM TEXHHKH.
Bapuant 4 Pa3zpaboraiiTe monuTuKy B 00JIaCTH KayeCcTBA MPEINPHUATHS, BBIIIEKAIOIIEro XJed U
x71€000yTI0UHbIE U3/ICTTHS.
3.2.3. MeToauueckue MaTepuaibl, OMNpedesOlIie MPoUeIypPbl OLEHWBAHHUS 3HAHMIA,
YMEHWi, HABBIKOB B X0/1€¢ TPOMEKYTOYHOH aTTeCTAI[UH

Ilpoueaypa oueHnBaHus 3HAHUI (TeCT)

[IpemmaraeMoe KOJIMYECTBO 3aJaHUN 20

[ocnemoBaTenbHOCTH BEIOOPKH OmnpepesneHa 1o pazaenam

Kpurepuu oneHKH - IPaBHJIHHBIH OTBET HAa BOIIPOC

«5» ecin npaBUJIbHO BRINOIHEHO 90-100% TecToBbIX 3a1aHui

«4» eciu MIPaBUJIbHO BBINOJIHEHO 70-89% TecTOBBIX 3aaHuil

«3» eciu MIPaBUJIbHO BBIMOJIHEHO 50-69% TecToBbIX 3aaHuil
Ilpoueaypa ouneHuBaHusA 3HAHUMH (YCTHBIH OTBET)

IIpenen nauTeNbHOCTH 10 MuHYT

[IpennaraeMoe KOJM4eCTBO 3aJaHUM 2 Bompoca

[TocnenoBarenbHOCTH BRIOOPKH BONPocoB U3 | CiywaiiHas
KaXJIOTO pa3zmena
Kpurepun onenku - TpeOyemMbIii 00BEM B CTPYKTYpa

- 3JI0KEHNe MaTeprana 6e3 (pakTHIecKnx OmudoK

- JIOTHKA N3JI0KCHHUS

- UCTIONIb30BAaHHUE COOTBETCTBYIONIEH TEPMUHOJIOTHUH

- CTWJIb PeYH U KYyJIbTypa peun

- 10A00p NPUMEPOB MX HAYYHOH JINTEPATYPHI U IPAKTUKH

«S5» ecrm Tp€6OBaHI/IH K OTBCTY BbIIIOJIHCHBI B IOJIHOM o0bemMe

«4» ecrm B IICJIOM BbIIIOJTHCHBI Tp€6OBaHI/I$I K OTBE€TY, O/IHAaKO €CTb
HeOOJIbIIINE HETOYHOCTH B M3JI0KEHHH HEKOTOPBIX BOIIPOCOB

«3» ecim TpCGOBaHI/Iﬂ BBITIOJTHEHBI YaCTUYHO — HE BbIJACPIKAH 06’I)GM, €CTh

Q)aKTquCKI/Ie OIHI/I6KI/I, HapyuieHa JIOTHKa H3JI0KCHMUA,
HEAOCTATOYHO MCIIOJIB3YCTCA COOTBETCTBYIOMIAA TCPMHUHOJIOTHN

IIpouenypa ouneHMBaHMsI YMEHUIl M HABBIKOB (pellleHHEe MPOOJIeMHO-AHAIUTHYECKHX H
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NPAKTHYECKUX Y4eOHO-TIPO(heCCHOHATBHBIX 32/1a4)

IIpennaraemoe KOJWYECTBO 3aIaHUN 1
ITociienoBaTeIbHOCTh BEIOOPKHU Cryyaiinas
Kpurepun oueHku: - BBIJICTICHHE ¥ TIOHUMaHHE TPOOIeMBI

- yMeHHe 0000111aTh, CONOCTABJIATH PA3IUYHbIC TOYKU 3PSHUS

- IIOJTHOTA MCIIOIb30BaHUS HCTOYHUKOB

- HAJIMYUE AaBTOPCKOU MO3UIIUH

- COOTBETCTBUE OTBETA MOCTABICHHOMY BOIPOCY

- WCIIONB30BAaHME COIMAJIBHOTO OmbITa, MaTtepuamoB CMU,
CTATUCTHYECKUX JTAHHBIX

- JIOTHYHOCTE U3JI0KEHUS

- YMEHHUE clieNaTh KBATU(UIIMPOBAHHBIC BBIBOBI U 00OOIIEHUS C
TOYKH 3PEHUS PELIEHUs MPO(PECCHOHANBHBIX 3a/1a4

- YMEHHE TIPUBECTH IPUMED

- OIIOpa HA TEOPETUICCKHUE TIOTIOKECHUS

- BIIQJICHHE COOTBETCTBYIONICH TEPMUHOJIOTHEN

«5» ecan TpeOOBaHMUs K OTBETY BBIIOJHEHBI B IOJTHOM 00beMe

«» ecm B LEJIOM BBIMOMHEHbl TPeOOBaHUS K OTBETy, OJHAKO €CTh
HEeOOJIbIINE HETOYHOCTH B H3JI0KEHHH HEKOTOPBIX BOIPOCOB.
3arpyausercs B (OPMYJNHUPOBAHHH  KBaTU(HUIIUPOBAHHBIX
BBIBOJIOB M 0000IIEHAI

«3» ecan TpeOOBaHUS BBIMOIHEHBI YACTHYHO — MBITAETCSI 0OOCHOBATH CBOKO
TOYKY 3pEHHUS, OJHAKO Clab0 apryMEHTUPYeT HaydHbIC
MOJIOXKCHHUS, TPAKTHYCCKH HE CIHOCOOCH CaMOCTOSTEIBHO
chopMyIHpPOBaTh BBIBOABI M OO0OOIICHUS, HE BHIUT CBS3b C
npodheCCUOHANTBHOM ICSITEIPHOCTHIO

4. Y4eOHO-MeTOAUYECKOe W MATePHAIBHO-TEXHUYECKOe ofecreyeHHe JTHCHHUIINHBI
(Mmonmy.Jist)
4.1. Dj1eKTpOHHBbIE y4eOHbIe U3TaHUS
1. Konouena, B. B. Ynpasnenne kauectBoM ycuyr : yueoHoe nocooue / B. B. Konouesa. —
HoBocubupck : HoBocuOupckuii rocyapcTBeHHbIN TeXHUYeCKUi yHuBepcuTeT, 2018, —
99 c¢. — ISBN 978-5-7782-3476-5. — Tekcr : DIEKTPOHHBIA // DIEKTPOHHO-
oubmnoreunas cucrema IPR  BOOKS : [caiit]. — URL: https://www.
znanium.ru/91462.html. — Pexxum moctyma: a1 aBTOPU3HP. MMOJIb30BaTECH
2. I'pebennuxoBa, H. M. BceoOuiee ynpaBieHue kauecTBoM : ydeOHoe mocobue / H. M.
I'pebennuxoBa, C. B. IlonomapeB. — TamboB : TamM0OBCKHIl TOCYIapCTBEHHbIN
TexHnyeckuit yausepcuter, 9bC ACB, 2019. — 80 ¢. — ISBN 978-5-8265-2109-0. —
TekcT : aneKTpoHHbIN // DnekTpoHHO-0ubMoTeuHas cuctema IPR BOOKS : [caiit]. —

URL: https://www.znanium.ru/99753.html. — Pexum pgoctyma: [uisi aBTOPHU3HP.
IIOJIB30BaTENEN
4.2. DjeKTpOHHBIE 00pa3oBaTeIbHbIE PeCypPChl
1. DnextponHo-OMOMMOTEUHass cucrema Znanium (OBC Znanium) — »JeKTpoHHAs
OubIMoTEeKa MO BCEM OTpaciisiM 3HaHu# hitps://znanium.com/
2. e-Library.ru: Hayuynas snexTpoHHas OuOnwmoreka [DnekTpoHHBI pecypc]. — URL:

http://elibrary.ru/.
3. Hayunas snektponHas 6ubmmoreka «KubepJlennnka» [Dnekrponnsiii pecypc]. — URL:
http://cyberleninka.ru/.
4. Vudopmanmonnas cuctema «EanHoe OKHO JocTyma K 0Opa3oBaTeIbHBIM pecypcamy»
[Onekrponnslii pecype]. — URL: http://window.edu.ru/
5. ®depnepanbHbI LEHTp HHGOPMALMOHHO-00pPA30BaTENbHBIX PECYPCOB [DIEKTPOHHBIH
pecypc]. — URL: http://fcior.edu.ru/
4.3. CoBpeMeHHbIe NpodeccHOHAbHBIE 0a3bl JAHHBIX H MH(POPMALHOHHBIE CIPABOYHBIE
CHCTEeMBbI
OO6yuatromumcst  obecrieueH A0cTyn (yAaJeHHBIM JIOCTYN) K HIDKE CICIYIOIUM
COBPEMEHHBIM MPo(ecCHOoHANbHBIM 0a3aM JaHHBIX U MH()OPMAIIHOHHBIM CIIPAaBOYHBIM CUCTEMAaM:
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https://znanium.com/
http://elibrary.ru/defaultx.asp
http://cyberleninka.ru/
http://window.edu.ru/
http://fcior.edu.ru/

1. CnoBapu w OSHUOMKJIONEIWW Ha Axkajgemuke [OnektpoHneii pecypc]. — URL:
http://dic.academic.ru.
2. Cucrema nH(popMaMOHHO-TIPaBOBOro ooecneueHus «I apaHT» [DneKTpoHHBIN pecypc]. —
URL: http:/www.garant.ru/
Cucrema Koncynbrant [Tnroc [Dnexkrponnsiii pecypce]. — URL: http://www.consultant.ru/
4. JluarBoctpaHoBequeckuii cimoBapb Poccus — Ilopranm «OOpa3oBaHue Ha PYCCKOMY -
https://pushkininstitute.ru/ (pekoMeHayeTcs 111 HHOCTPAHHBIX CTYACHTOB/KYPCAHTOB)
5. baza panupix «bubnuorexka ympaBineHus» - KoprnopaTuBHBII MEHEIKMEHT -
https://www.cfin.ru/rubricator.shtml
6. denepanbHbI 00pa3oBaTeIbHBIN MopTan «IkoHOMHKA Conuonorus MeHeHKMEHT» -
http://ecsocman.hse.ru
4.4. KoMIJIeKT JIMIEH3MOHHOT0 M CBOOOJHO PpAaCHPOCTPAHSIEMOI0 MPOrPAMMHOIO
o0ecreyeHusi, B TOM YHCJIe 0Te4eCTBEHHOI0 IPOM3BOACTBA
1. JlunensnoHHOE MporpaMMHOE obecrieueHue: onepamnnontas cucrema Microsoft Windows,
nakeT opHUCHBIX npuioxenuit Microsoft Office.
2. CB00oAHO pactpocTpaHseMoe TPOrpaMMHOE 0becTieueHe: CBOOOIHbIE TaKEThl O(PUCHBIX
npuinoxxennit Apache Open Office, LibreOffice.
4.5. Ob6opynoBaHue U TeXHHYECKHE CPeCcTBA 00yYeHHs
Jnis peanmzanuy  TUCHMIUTMHBL (MOZYJSI) HCIIONB3YIOTCS y4eOHbIE ayJUTOPHUU IS
MPOBEJCHUS y4YeOHBIX 3aHATUH, KOTOpBIE OCHAIIEHbI OOOpPYIOBAaHHUEM U TEXHUYECKUMU
cpeacTBaMu OOy4YEHHsI, U MMOMEUICHUS I CAMOCTOSITEIbHON pabOThl 00YUJaIOMIMXCsl, KOTOpPbIE
OCHAIIIEHbl KOMIBIOTEPHONH TEXHUKOW C BO3MOKHOCTHIO MOJKIIOYEHHS K ceTu «MHTepHeT» u
o0ecreveHbl JOCTYIIOM B 3JIEKTPOHHYIO WH(GOPMaIMOHHO-00pa3oBarenbHy0 cpeny AHO BO
MUDBM. JlonyckaeTcs 3aMeHa 000pyA0BaHMsl €0 BUPTYaJIbHBIMHU aHAJIOTaMHU.

w

HaumeHoBanue yuyeOHbIX ayAuTOPHI A5 OcHaleHHOCTh Y4eOHbIX AyAUTOPHA /15 IPOBeIeHUsI
NpoBeAeHUs] YUeOHbIX 3aHATHH 1 Y4eOHBbIX 3aHSATUH ¥ MOMeLeHUH /151 CAMOCTOATEeIbLHOM
MOMEIIeHHUH )il CAMOCTOATEJIbLHOM pa6oThl 000pyA0BAHMEM U TEXHMYECKMMHM CpeIcTBaMu
padoTbr* o0yueHust
Y4eOHbIE  aymUTOpPHH AN TIPOBEINCHHSA | YUeOHas aymuTOpHs YKOMIUIEKTOBaHA CIEIHATH3HPOBAHHOU
Y4IeOHBIX 3aHATHHA MeOepl0, OTBEUaloMmleld BCEM YCTAHOBICHHBIM HOpPMaM U

TpeOOBaHUAM, 000pPYIOBAHNEM M TEXHHYECKUMH CPEJICTBAMH
0o0yueHns (MOOHUIPHOE MYJIBTUMEINIHOE 000pYI0BAHHUE).
ITomernieHue I CaMOCTOSATENIBHON PabOTHI IlomemeHue  OCHAIIEHO  KOMIIBIOTEPHOM  TEXHUKOHM €
BO3MOXKHOCTBIO TOAKIIOYEHHS K ceTn «VHTepHeT» U
ofecrieyeHneM JIOCTyNa B 3JIEKTPOHHYI0 HH(YOPMAIMOHHO-
obpazoBatenbhyio cpenry AHO BO MUOM u k DBC.

* Homep KOHKpPETHOW ayAMTOPUH yKa3aH B IpHKa3e 00 ayauTOpHOM (OHJE, paclucaHhM y4eOHBIX 3aHATHH U
paclnucaHuy NPOMEXYTOUYHOHN aTTECTALUH.
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