PaGouyas nporpamMmma qucuumJanHbl (MoayJasi) « MapKeTHHI», BKJIKYAs OLleHOYHbIE

MaTepHuaJabl

1. TpeOoBanus K pe3yabTaTaM 00yYeHHs 10 JUCHUIINHE (MOAYJIIO)

1.1. TepeyeHb KOMIIETEHIIHIA,

(popMupyemMbIX AUCHMIVIMHON (MOayJeM) B Mmpolecce

O0CBOCHUSA OﬁpaSOBaTeJH)HOﬁ IMporpaMmal
I'pynna xommnereHumii Kareropus Konb! u conep:kanue KoMneTeHIM i
KOMIIEeTEeHIIH I

YHuBepcajbHble

Oo6menpodeccroHaIbHbIE

- OIIK-2 CriocobeH ocymecTBIsTh c60p, 00paboTKy u
aHaNW3 JaHHBIX, HEOOXOAWUMBIX JUIA PEIICHHUS
MOCTaBICHHBIX  YNPABICHYCCKUX  3aj]ad, c
HCIIONB30BaHUEM COBPEMEHHOTO MHCTPYMEHTApHUS U
HHTEIICKTYaIbHBIX HH(OPMAIUOHHO-
AHAJIMTHYECKUX CHCTEM

- OIIK-4 CnocoOeH BBISBISATE W OIEHUBATH HOBBIE
PBIHOYHBIE BO3MOXHOCTH, pa3pabaThIBaTh OW3HEC-
IUTAaHBI CO3NIAHWS W Pa3BUTHSA HOBBIX HAIlpPaBICHUH
JISATSIIPHOCTH M OpTraHU3aIni;

IIpodeccronanbHble

- [IK-1 CrocobeH ¢popMIpOBaTH BO3MOXKHEIC PEIICHHS
Ha OCHOBE pa3pabOTaHHBIX [UII HHX LEJEBBIX
noKasaresen

- ITK-3 Crioco06eH pyKOBOAUTH BBITIOJIHEHHEM TUITOBBIX
3a]1a4 TAKTHICCKOI'0 IJIAHUPOBAHUI MPOU3BOICTBA

1.2. KomnereHuiuu W WHIHKATOPHI HMX JAOCTHKeHHs, (opMHUpPYeMbIX JUCHUILIUHOMN
(MoaysieM) B mpouecce 0CBOEHUsI 00pPa30BaTeJIbLHOI MPOrPaMMbl

Kon Kon unaunkaropa
Copep:xaHue HHIUKATOPA KOMIIETEHIINH
KOMIIETEHIIMH | KOMIeTEHIMH
OcymectBisger cO6op, 00pabOTKY M aHadM3 MAAaHHBIX I peIleHHs
OIK-2 OIK 2.1 - P, ODPabOTEY A AP
YIpaBIEHYECKUX 3314
OIIK-4 OlIlK 4.1 BbISIBISIET U OLICHUBAET HOBBIE PHIHOYHBIE BO3MOYKHOCTHU
[K-1 IK-1.1 Opranusyet coop 1 aHanu3 uHbopMalwy Juist GOPMHUPOBAHUSI PELICHHI
IK-1.2 AHanu3upyeT BHEIIHME | BHYTPEHHHE (aKTOpPbI, BIHIONHE Ha
JISITETIbHOCTh OPTaHU3aIIH
IK-3 IK-3.2 W3yuaer mnoTpebHOCTH pHIHKA 71 OOOCHOBaHMSA TEKYIIUX IIJIAHOB
CTPYKTYPHBIX MOApa3AeICHNUN OpraHu3aluu

1.3. Pe3yabTaThl 00y4eHuUs 0 AUCHMILIHHE (MOILYJIIO)
Henp wu3yyeHuss AMCHUILIMHBI (MOAYJs1) — (QOpPMHUpPOBAHME TEOPETUYECKUX 3HAHUHM U
IPAaKTUYECKUX HABBIKOB B O0JIACTM MapKETHHIa, KaK COBPEMEHHOH KOHIENIUHU YIpaBJICHUS
¢upmoii. HM3yueHwme Kypca JODKHO CHOCOOCTBOBaTh (OPMUPOBAHUIO MapPKETHHTOBOTO
MBILIIEHHS], HEOOXO0AUMOTO JJIsl YCHEITHONW pabOThl B COBPEMEHHOM OpraHu3aluu.

B pe3ynbraTe u3yueHus: AMCUUILINHBI (MOYJIs) 00ydaromuiics JOKeH

3HATh.

® T[IOHATHUA U KATCTOPUH MAPKCTUHIA,
KOHICIIIHUU MapKCTUHTA U pa3o6paTLc;1 B UX OCOGGHHOCTHX;
9JICMCHTBI MApKCTUHT'OBOT'O KOMIIJICKCA,

(I)OpMBI MCKAYHAPOAHOI'O MAPKETUHTI A,

[ ]
[ ]
¢ [IPUHIUIIBI YIIPABJICHUA MAPKCTHHIOM;
[ ]
[ ]

MeTo/1bI cOopa U aHalu3a HH(pOpMaIuy;
® HOBbIE TEHJCHIINH B PA3BUTUN MapKETHHTA.

yMeThb:

e paszbupatrbcs B criocobax coopa 1 00pabOTKH MapKeTHHIOBOM MH(OpMALUY;

®  OCYIIECTBIATH cOOp, 00pabOTKy U aHAIM3 JAaHHBIX JIJISl PEIICHHUS] MAPKETUHTOBBIX 33]1aY;
®  CaMOCTOSTENILHO cOOMpaTh M 06001aTh HHPOPMALIKIO O PHIHKE U €r0 CyObeKTax;

e cBOOOJHO OMEPUPOBATH HHCTPYMEHTAPHEM MapKETHUHTA;
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® BBIIBIISATH M OIICHUBATh HOBBIE PHIHOYHBIE BO3MOXHOCTH;
e W3yd4aeT MOTPeOHOCTHU PHIHKA JUIA IeIel TUIAHUPOBAHHUS;
® aHAIM3MPOBATh BHEUIHHWE U BHYTPEHHUE (PAaKTOPBHI MAPKETUHT OBOM CPE.IbI;
¢ TIPaBWILHO OIICHUBATh MAPKETUHTOBYIO CTPATETHIO OPraHU3aIHH.
BJIa/1eTh:
e (opMamH U METO/IaMU HCCIIEIOBAHNUS PHIHKA,;
® HaBBIKAMU BBISABIICHHS BHEIIHUX U BHYTPEHHUX (DaKTOPOB MAPKETUHIOBOM CPEIIBI;
e HaBbIKaMu cOopa 1 00pabOTKH MapKETUHTOBOM HH(OpMAIu;
® HAaBBIKAMU OIL[CHKH HOBBIX PHIHOYHBIX BO3MOKHOCTEH;
e MeToJaMu pa3pabOTKH M pealu3alii MAapKETHHIOBBIX IIPOTPaMM;
® METOJaMU MAapKETHHTOBBIX KOMMYHUKAIINN;
® HaBBIKAMHU KOHCYJIBTUPOBAHUS IO BOIIPOCAM MAPKETHHTA PyKOBOJUTEINEH MPEAIPHUSTHI;
e METOJaMH OLCHKH BIMSHHS PA3IUUHBIX (PAaKTOPOB HA JIESATEIbHOCTh OpraHU3allH.
2. O0beM, CTPYKTYpa U cojiep:KaHue JUCHUIIIHHBI (MOTYJI51)
2.1. O6beM AUCHMILINHBI (MOYJIs)

Buowi yueonoi pabomut Dopmut 00yuenusn
Ounasn Ouno- 3aounasn
3a0uHas

Oomast TpyA0eMKOCTh: 334CTHBIC ¢TMHUIIBI/Yachl 9/324
KoHTakTHast padora: 128 62 28

3aHATHSA JIEKIIHOHHOTO THIIA 64 26 12

3aHATHsI CEMHHAPCKOTO THIIA 64 36 16
KoHcyabpTanuun 0 0 0
[IpoMe:xxkyTouHasi aTTecTAalus: »HK3aMEH, 3a4yeT, KypcoBas 18 27 13
pabota
CamocTosiTenbHas padora (CP) 178 235 283
U3 HUX Ha BBINIOJHEHHE KypcOBOW paboTel (KypcoBoe 50
MIPOEKTHPOBAHNUE)

Ilpumeuanusa: 3a4et, 3a4€T ¢ OLEHKOM 110 0OYHON (popMe 00yueHus TPOBOAUTCS B PAMKaX 3aHATUI
CEeMMHApCKOro TUmna. B yueGHOM miiaHe yachl He BbIJICJICHBI.

2.2. Tembl (pa3aesibl) TMCHHMIIMHBI (MOAYJIsI) € YKa3aHHEM OTBEIEHHOT0 HA HUX KOJIMYeCcTBa
yacoB o (popmam 00pa30BaTEIbHOM AeATEIbHOCTH

Ounas popma 0dyuenus

Buabl yueoHoii padoTsl (B yacax)
KonrakTHasi pabora
Ne | HaumeHoBaHue TeM 3ansTus
n/n | (pa3aesioB) JIEKIIMOHHOT 0 3aHATHS CEMHUHAPCKOT0 THIIA CpP
THINA
J HHbie 3 C JIP HNHbie
1. CymHoCTh W COJep KaHHe 4 4 17
MapKeTHHra
2. MapkeTuHroBbIe 6 6 18
WCCIIEIOBaHMUSI. Cucrema
MapKEeTUHTOBOM
nHopManmu
3. MapkeTuHroBsle 8 2 6 18
WCCIIE/IOBAaHMSI BHEIIHEH U
BHYTPEHHEH CpeJibl
4. VYnpaBneHue MapKeTUHIOM 8 8 18
5. MapKeTHHIOBBIE CTPATErUu 8 8 17
6. Konuenuust npoaykra u 4 2 2 18
TOBapHas MOJIUTUKA
OpTaHM3aIHN
7. Lenoobpa3oBanue u 6 2 4 18
LICHOBAsI ITOJIUTHKA
OpTaHM3aIMn
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8. CosbITOBas JIeSATEIbHOCTD 6 2 4 18
OpraHH3aIiK

9. Pekiama u PR B mapkeTunre 8 8 18

10. | MexnyHapoaHbIi 6 6 18
MapKETHHT

Ouno-3aounas gpopma odyuenusn
Buabl yue6Hoii padoThl (B yacax)
KonrakTHas padora
Ne | HaumeHoBaHMe TeM 3anaTus
n/m | (pa3aesnoB) JIEKIIHOHHOT 0 3aHATHS CEMHUHAPCKOIO THIIA CpP
THOA
JI Huble 3 C JIP Hubie

1. CymHOCTP H  COIepIKaHue 2 2 23
MapKeTHHIa

2. MapKeTHHTOBEIE 2 2 24
HCCIICIOBAHHSL. Cucrema
MapKETUHTOBOM
nHpopmanuu

3. MapKeTHHIOBBIE 2 1 2 23
HCCIIEIOBAaHUS BHEIIHEH U
BHYTpPEHHEH cpefibl

4. YnpaBneHue MapKeTHHIOM 4 4 24

5. MapKeTHHIOBbIE CTPAaTeTuH 4 4 23

6. Konuenmuss mpoaykra u 2 1 2 24
TOBapHas MOJIMUTHKA
OpraHu3aLiH

7. Lenoobpa3zoBanue u 2 1 4 23
LICHOBAsI HOJIUTHKA
OpraHu3aLix

8. CoObITOBas JIEATENBHOCTD 2 1 4 24
OpraHu3aLix

9. Peknama u PR B MapkeTnHTe 4 4 23

10. MexayHapoIHBIN 2 4 24
MapKeTHHT

3aounan ¢hopma odyuenusn
Buabl yueoHoii padoTsl (B yacax)
Ne | HaumeHoBaHue TeM Konrakrnas pagora
3ansTus
n/n | (pa3aesion) 3aHATHS CEMUHAPCKOI0 THIA CP
JIEKIMOHHOT0 THIIA
J HNHbie 113 C JIP HNubie

1. CymurHocTh " 1 1 28
coziepKaHue
MapKeTHHIa

2. MapKeTHHrOBbIE 1 1 28
HCCIIEeJOBAHMS.
Cucrema
MapKEeTUHTOBOM
nHdopmanuu

3. MapkeTuHroBbIE 1 1 1 28
HCCIIeIOBAHMS
BHEIIHEN U BHYTPEHHEN
cpebl

4. VYnpasienne 1 1 28
MapKETHHIOM

5. MapKeTHHTOBBIE 1 1 29
CTpaTeruu

6. Konnenmus npoaykra u 1 1 1 28
TOBapHast MIOJIUTHKA
OpraHu3alyu
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7. lenooOpa3oBanue  u 1 1 1 28
[IEHOBAsI MOJIUTHKA
OpraHu3aliu

8. COpiTOBas 1 1 1 28
JIeSTEILHOCTh
OpraHu3aliu

9. Pexnama u PR B 2 2 28
MapKETHHTE

10. | MexnyHapoaHbIit 2 2 30
MapKETHHT

Ilpumeuanusn:

JI — nexuum, I13 — npaktuyeckue 3ansatusi, C — cemunapsl, JIP — maboparopusie padotsr, CP —
caMoCTOsATeNbHAas PaboTa.
2.3. Coep:kaHue JTUCHUILUIMHBI (MOYJs), CTPYKTYPUMPOBaHHOEe MO TemaM (pa3jaejamM) M
BHJIaM padoT

ConeprxaHue JeKIHOHHOI0 Kypca

Ne | HammeHoBaHHMe TeM
Copep:xaHue JEKIIMOHHOTO Kypca
n/n | (pa3nenoB)

1. | Cymuocte u  cogepxanue | Ilomstme Mapkermnra. CBs3p ¢ ApyTMUMH  JUCHUIIMHAMH.

MapKeTHHTa Hcnonp3oBaHue SKOHOMHMYECKHX 3HAHMH B MAapKETHHIE. OBONIOLUSL
MapKeTuHra. MapkeTHHT KaK KOHLENIMS YIMPaBICHUS OpraHMU3alUeH.
[TonsTHEe MapKeTHHTOBO# cHCTEMBL. D(P)EKTHUBHOCTh MapKETHHTOBOI
CUCTEMBL

2. | MapkeTtuHrossie uccnenoBanus. | [ToHsATHE U poNb MAPKETUHIOBBIX UCCIIEN0BAHUI. BHIbI MApKETHHIOBBIX
Cucrema MapKeTHHTOBOH | muccienoBanuil. [lnaHnupoBaHne u (MHAHCUPOBaHHE MapKETHHIOBOTO
nHpopmanuu uccinenoBanus. IIpoBeneHne ¥ 3aBeplIeHHE  MapKETHHTOBOTO

HCCIICIOBAHUSL.
3. | MapkeTuHroBele HccienoBaHUsA | Buapl pplHOUHON KOHKYpEHIMH M TUIBI PIHKOB. KOHKypeHTHas cperna.
BHEIIHEH U BHYTpeHHEH cpelpl | IIpyuHIMNBI  KOHKYpPEHTHOrO  aHainu3a.  METONMKM  HU3Yy4EHHs

KOHKYpEHTHOU cpefbl. [IaTh kKoHKypeHTHbIX cuil M.IlopTepa.

4, | YnpaBieHne MapKeTUHIoM MapkeTHHroBoe IutaHupoBaHue. OpraHU3allMOHHBIE MapKETHHTOBBIC
cTpykTyphl. KoHTpons B MapkeTuHre. OOBeKTH KOHTPOJIS. BHyTpeHH: A
U BHEUIHSS PEBU3US MAPKETUHTOBOM JIESITEIbHOCTH.

5. | MapkeTHHrOBbIE CTpaTETrHH IlonATHe WM HENMM CTPATErM4ecKOro MapKETUHIOBOIO ILIAHUPOBAHMS.
Oransl pa3pabOTKH MapKeTHHIOBOM CTpaTeTuH. Buabl MapKeTHHTOBBIX
CTpaTerui B 3aBUCUMOCTH OT PBIHOYHOT'O CITPOCA.

6. | Konuenmus MPOAYKTa u | [lonstme mpomykra w  ToBapa.  Kiaccudukammss — ToBapos.
TOBapHast nonutuka | MynbTnarpuOyTtuBHass Mozens ToBapa. ConepkaHWe TOBAapHOU
OpraHu3alx MOJUTUKU OpraHu3auuy. bpenauHr.

7. | LlenoobpasoBanne u 1ueHoBas | LleHooOpa3oBaHMe Kak OJHO M3 OCHOBHBIX HalpaBJICHWH MapKETHHTa.
MIOJINTUKA OpTaHu3aIul [lenooOpaszyromue hakropbl. CocTas IIeH.

8. | CorrToBas nestenbHOCTH | [loHsTne u 3amaum cOpita. Kananer ToBapoaBmxeHus. Beibop kaHaaoB
OpraHu3aIIH ToBaponBikeHnsa. ConepxaHue COBITOBOM TONHMTHKH OpraHHW3aIldH.

Cucrema cOpita. TpagumnuonHHas cuctema cObiTa. BepTukanmpHas u
TOPHU30HTAIBbHAS CHCTEMBI COBITA

9. | Pexnama u PR B mapkeTunre [Tonsatue pexnamsl. Llenu u 3anaun pexinamsl. Bunabl pexnamel. [enesas
ayouToOpus W BBIOOp cTpaTermu KoMMyHHKammid. [lmanmpomanume
peKnaMHON jmesTenbHOCTH opraHm3anud. Co3gaHne peKIaMHOTO
npoaykra. CpencTsa pacnpocTpaHeHus pekjaMbl. PekinaMHbIi O10/KeT.

10. | MexnyHapoaHbIi MapKETUHT IlonsaTHEe MeXIyHApPOMHOIO MapKeTHUHra. Buasl MeEXIyHapoJHOTrO

MmapkeTuHra. CyObeKThl MEXIyHapOJHOTO MapKeTuHra. MccnenoBanus
1 BBIOODP PHIHKOB B MEX/YHapOJIHOM MapKeTHHTE.
Copepxanue 3aHATHI CEMHHAPCKOI0 THIIA
Ne | HaumenoBanue TeM .
Tun Copep:xaHue 3aHATHII CEMHHAPCKOTO THINIA
n/n | (pa3neioB)
1. CymurHocTb u conepxanue | C IIpou3BoACTBEHHAss ~ KOHLENLMS ~ MapkeTuHra.  ToBapHas
MapKeTHHTra KOHLeNnuss MapkeTuHra. COBITOBas KOHICIIMS MapKETHHTa.
IToTpeburennpckas  KOHIEMIUS  MapketnHra.  ColuaibHO-
JTHYECKAs KOHLEMNIUS MAPKETHUHTA.

Crpanunua 4 u3 41



MapKeTHHIOBbIE HCCIICIOBAHHSI.
Cucrema MapKeTHHTOBOH
nHbopmanyn

Oransl npouecca UcclenoBaHuil B MapkeTuHre. OmpeneneHue
npobiembl. DopMyIHpPOBKa HCCIEIOBATENBCKOIO  BOIpOCa.
[MoaroroBka 3amaHus wuccienoBaHusi. PaspaboTka au3aiiHa
HCCIICIOBaHMUSI.

MapKeTUHIOBbIE  UCCIICAOBaHU
BHEUIHEW U BHYTPEHHEH Cpe/ibl

MeToauku uccleA0BaHNs MaKpOCpeIbl opraHnu3anuu. Meronuka
STEP/PEST -ananu3za. 3yveHne GupMeHHOH CTPYKTYPHI PhIHKA.
Wzydyenne motuBanmii norpedbutesnst. CerMeHTalust pblHKa U ee
OCHOBHEIE KpHuTepuu. BriOop 1eneBoro peiHka. MapKeTHHTOBBIH
nHcTpyMeHTapuid. CyImHOCTh TIOHATHA «MAapKETHHT-MHKC).
EMKoCTb pbIHKa. METOIUKN ONpeaesIeHUs] EMKOCTH pbIHKA. [lois
puiHKa. [To3unmonnpoBanue. M3ydeHune moTpeOHOCTEH PhIHKA

I13

CocraB SWOT-anammza. CumibHbBle © ciabble  CTOPOHBI
opranuzainyi. BO3MOXXHOCTH W Yrpo3bl /Ui OpraHu3alyd Ha
peiaKe. YetsipexmnonpHas Tabmmma SWOT-ananmmsa. Metoanka
6amtsaoro SWOT- ananusa.

Tema 4

Buapl OpraHM3alMOHHBIX CTPYKTYp CIYKObl MapKETHHTa.
OcCHOBHBIE 33/laud W (QYHKUMH TOAPA3JEICHUH  CITy>KOBI
MapkeTuHra. OpraHu3aloHHBIE CTPYKTYpBI CiyXObl. [logbop
nepcoHana. TpeGoBaHMs K ClIeNUaINCTaM MapKETHHTA.

MapKeTHHIOBBIE CTPATEruH

Marpuna AHcodda «mpoaykT-peiHOK». Monens Iloptepa.
Mogens BKT'

Konuemnmms
TOBapHas
OpraHu3aIuu

IPOAYKTa u
IOJIUTHKA

DopMHUpPOBaHUE aCCOPTUMEHTA U yIpaBiieHue uM. JKU3HEHHBII
UK ToBapa. KoHKypeHToCcImocoOHOCTh TOBAapOB.

113

MapkupoBKka ¥ yHmakoBKa ToBapa. TOBapHBI 3HaK W OpeH.
Pa3paboTka HOBOH MPOTYKITHH.

L[eH006pa303aHI/Ie U 1OCHOBasA
MOJIMTUKA OpraHru3alnu

Bunsr men. CopnepkaHue IICHOBOH MOJHTHKH OpPTaHU3AINU.
Bunsl meHoBo# momuTHkH. [IpuHIUIBI pa3pabOTKH IIEHOBOI
TIOJIUTHKH.

113

Merto/1b1 LIEHO00Pa30BaHHS: 3atparHbie METO/IBI
LIEHOOOPa30BaAHUSL. [MapameTpuueckue METO/IBI
1eH000pa3zoBanust. LIeHOBbIE METOIbI CTUMYIHPOBAHUS IPOIAKH
TOBApOB.

CoObITOBas
OpraHu3aruu

JACATCIIBHOCTD

Tumnel nocpenHUKOB B KaHanax pacnpezencHus. IIpuHnunsl
BbIOOpa MOCPETHUKOB. POPMBI ONITOBOI X PO3HUIHOM TOPTOBIIH.

113

CrumynupoBanue cObiTa. CTHUMyIHpOBaHHE —MOKyINaTelnei,
IPOJABLOB, IOCPEIHUKOB.

Pexnama u PR B MapkeTunre

O} dekTHBHOCTh peKIaMbl M METOJBl €€ OIeHKH. Pa3ButHne
cBsa3eil ¢ oOmiecTBeHHOCThIO (mabmuk pweiimas - PR).
OcuoBHble HanpasneHust PR. VIMupk opranusarim.

MexnyHapOaHbIM MapKETHHT

Crparerun BBIXOAa Ha MEXIYHApOIHBIH PHIHOK. OCOOEHHOCTH
TOBAapHOH M IIGHOBOW IMOJMTHKH, KaHAJIOB pacIpeieieHusl U
KOMMYHHKAIIMHA B CHCTEME MEXIYHAPOAHOTO MapKETHHTa.

Coaep:xkanue caMoCTOSATETbHOI PadoThI

HaumenoBanue TeM (pa3aeioB)

Coaep:kaHue cCaMOCTOSITEILHOI PaGoThI

CymHoCTh u
MapKEeTHHTa

COJIEpIKAHHE

HoBas napaanrMa MapKETHUHTIA. Hcnonp3oBanue MAapKETUHTAa Kak
cpenctBa (GOPMHUPOBAHMS JIOSUIBHOCTH TOTpPEOUTENEeH W CO3aHus
HEMaTEPUAILHOTO KalMTaIa.

MapkeTHHroBbIE
Cucrema
nHpOpMaIUH

HCCIIEI0BaHUS.
MapKETUHTOBOU

Ponb W 3HaueHne WH(OPMAMK B TPOBEICHUH MapKETHHIOBBIX
uccnenoBanuii. [lonartue BropwuHONW wHHOpMarH. VICTOUHUKH,
NpPEerMYLIeCTBa M HEJOCTATKH BTOPUYHON HMH(popmanuu. [loHsTHE
nepBuyHOi  mHpopmanuu.  VICTOUHMKH, TpeuMyliecTBa U
HEJIOCTaTKH TepBUYHOW WHpopManmu. KauecTBeHHBIE METOJBI
cbopa napopmanmu. Konnuecrsennsie MeTo 11 cOOpa HHPOPMALUH.
OKOHOMHUKO-MaTeMaTH4eCKHe METOJIbI B MapKeTHHTE.
[TpoGiiemaTnka PBHIHOYHOTO HCCIIEAOBAHMS M TPeOOBaHUS K €ro
IPOBEICHHIO.

MapKeTHHT OBbIE
BHEIIIHEW ¥ BHYTPEHHEH CpelIbl

HUCCIICa0BaHUs

Knaccugukaiys TOBapHBIX PBIHKOB W pBIHOYHAS Aois. OIleHKa
KOHBIOHKTYPbI ~ pbiHKa. OrmpeeneHre pPHIHOYHOW KOHIEIHN
KOHKYpeHTOB. OCHOBHbIE HAIpaBJICHUs] aHajin3a KOHKYPEHTOB.
Konkypenrtnast cucrema HaOmoaeHus. OCHOBHbIE KOHKYPEHTHBIC
crparernn. M3ydenue crpoca Ha peiakax B2C, B2B, B2G.
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YnpapneHne MapKeTHHTOM

TuroBoe monoxxkeHne o ciayxOe MapketuHra. OCHOBHbIE
00513aHHOCTH paOOTHUKOB CITY)KObI MAPKETHHTA.

MapKeTI/IHFOBLIe CTpaTerun

KOpHOpaTI/IBHLIe MAapKETUHI'OBBIC CTpaTerun KakK mpounecc
corjraCoBaHUs HCIIOJIb30BaHUA peCypcoB MpeaAnpusaATrUd B
COOTBCTCTBHUU C Tpe60BaHI/IHMI/I PbIHKA. (DOpMI/II)OBaHI/Ie
KOpHOpaTI/IBHOfI MOACIU CTPATCTUYCCKOT'O TTIJIAHUPOBAHMSA.

KoHnuenmus mpoaykta v ToBapHas
MOJINTUKA OpraHU3aIul

basoBas u  g00aBiICHHAs  TOJE3HOCTh.  PallMOHAJBHBICE H
SMOITMOHAIIFHBIC COCTABIISIOIINE MOJIE3HOCTh ToBapa. Pa3paboTka u
BEIBEJICHHE HAa PBIHOK HOBBIX TOBAapoOB. VcIonp30BaHNe MHHOBALIIA.
MeTomp! pHIHOYHOTO TECTHPOBAHUS HOBBIX TOBAPOB.

LenooOpa3oBanne ®  IICHOBas
TIOJIUTHKA OPTaHU3aLIH

Meronbl OLEHKHM 3JaCTUYHOCTH CIpPOca M BOCIHPUHUMAEMOMU
[EHHOCTH. MeToAbl ompeneneHns KOHKYPEeHTHBIX IieH. OOpaTHBII
MOPSIIOK  TIeHOOOpa3oBaHMsA. VICIIONB30BaHUE «IICHXOIOTHUECKUX)
METOJIOB IPH YCTAHOBJICHUH KOHEYHBIX PHIHOYHBIX IICH.

CObITOBas IEATENBHOCTD
OpraHu3aiu

KondmukTel B KaHamax pacmnpeneneHus. MapKeTHHI OTHOIICHHUIL.
Opranuzanus MIPOJAK. MepueHaaii3uHr. ®paHyail3uHT.
MapkeTHHIroBas JIOTHCTHKA, OCHOBHBIE HaIpaBlICHUS
MapKEeTHHTOBOM JIOTUCTHKH, KOHIIECTIIIMHA MapKETHHIOBO JIOTHCTHKH.

Pexnama u PR B mapkeTunre

WNurepHer-pexnama. lcnonp3oBaHMe coUMaiIbHBIX ceTed. Buabl
MHTepHeT-pekambl:: KoHTekcTHas pekiama. baHHepHas pexiama.
TuzepHas pexnama. TapreTupoBaHHas pekjama B COLUAIBHBIX CETAX
(Bkontakte, Opnoknaccuuku, Instagram, Facebook) Push-
YBEIOMIICHUS — HOBBII TpeH/I peKiiaMbl B ceTr MHTepHeT. Peknama B
MOOMITEHBIX TprTokeHnAxX (Ha 6aze Android u iPhone). Pexiama B
Buaeopoinmkax Ha YouTube. Bemmsiatormme Popup-okHa. Peknama B
E-mail paccpuikax.

10.

MexnyHapoaHbIil MApKETUHT

OcobeHHOCTH MCKAYHAPOAHOI'O  MAapKETHHIA: rn06an1/13au1/1;{,
CTaHOapTHU3anus, I'J'IO6aJ'II/ISaI_[I/I$I. 3aKOH0,I[aTeJ'IBHBI€ OI'paHHUYCHUA.

3. OneHo4YHbIe MaTepHaJibl [Jisi TPOBedeHUS] TeKYLero KOHTPOJISI YCIeBaeMOCTH M
NMPOMEKYTOYHOM aTTecTANMU 00y4al0IHXCS 10 JUCHHILIHHE (MOLY110)

[To gucruniuHe (MOIYNIO) TPETYCMOTPEHBI CIENYIONME BHUIBI KOHTPOJS KadecTBa
OCBOECHHUS:
TEKYIIMH KOHTPOJIb YCIIEBAEMOCTH;

IPOMEKYTOUYHAas aTTeCTalusl 00Y4aroUUXCsl 0 AUCHUIITUHE (MOIYIIO).

3.1. OueHouHble MaTepuaJbl Ui NMPOBEAEHHS TeKYILlell aTTrecTalMd MO JUCHUIIMHE
(Mony.J110)

Ne | KonTposaupyemsbie Temsbl (pa3aensl) | HaumeHoBaHue OLlEHOYHOIO CpeCTBA
n/n
1. | CymHocTs 1 conepkaHne MapKeTHHTa YCTHBIH onpoc, TBOPYECKOE 3a/1aHNE B BUAE 3CCE
2. | MapkerunroBele  mccrnenoBaHus.  Cucrema | YCTHBIHN Ompoc, HCCIe0BaTEECKUN MPOEKT (pedepar)
MapKeTHHIoBO# nH(opManuu
3. | MapkeTuHroBble HuccleOBaHUS BHEIIHEH W | YCTHBIA ONpOC, TBOPUECKOE 3aJaHHEe B BHJIE 3CCe,
BHYTPEHHEH cpebl HCCIIeI0BATEIbCKIH MIPOEKT (pedepar),
MHGOPMAIMOHHBIN MPOEKT (JIOKIa])

4. | YrupaBneHue MapKeTHHIOM YcTHBIN ommpoc, MccaeIoBaTenbcKuid MpoekT (pedepar),
nHGOPMAIMOHHBIN MPOEKT (JIOKJIa])

5. | MapkeTUHroBbI€ CTPATErUU YcTHBIH onpoc, KeHCH (CUTYalluy | 331a9H C 3aJaHHBIMU
YCIIOBUSIMH), HCCIIEZOBATEILCKUNH TMPOEKT (pedepar),
nH(OpMaMOHHBIM NPOEKT (IO0KIa1), MUHHU-TECT.

6. | Konuenuus mpomykra M TOBapHas INOJWTHKA | YCTHBIN ONPOC, KEWCHI (CUTYAIMU U 3aJa4M C 331aHHBIMU

OpraHM3aln YCIIOBUSIMH), HCCIIEAOBAaTeNbCKUE mpoekT (pedepar),
WHPOPMAIMOHHBINA IPOCKT (JIOKJIAMT)

7. | LUenooOpa3oBanne ¥ [EHOBas IOJHMTHKA | YCTHBIN ONpOC, KEUCHI (CHTYaIMU U 331a4M C 33/1aHHBIMU

OpraHu3aIuu YCIIOBUSIMH), HCCIIEAOBATENbCKUI MNpoekT (pedepar),
WHPOPMAIMOHHBINA IPOCKT (JIOKJIAM)

8. | CObITOBas AEATENHLHOCTH OpPraHU3aluu YcTHbI o1poc, KeHCHI (CHTYallMu U 331a41 C 33/laHHBIMU
YCIIOBUSIMM), HCCIIEAOBATENbCKU npoekT (pedepar),
MHGOPMAIMOHHBIN MPOEKT (JTOKIa)

9. | Pexiiama u PR B MmapkeTunre Y CTHBIH onpoc, KEHCHI (CUTYAINH 1 33/1a4H C 33JJaHHBIMU
YCIIOBUSIMH), HCCIIEOBATEIbCKAN TPOEKT (pedepar),
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nHdopmManmoHHbli  npoekT (nokian). KoHTpoibHas
pabora.

10.

MexnyHapoaHblii MApKETHHT

VY CTHBIH onpoc, KeHChI (CUTyalluu U 3a1a41 C 3aJJaHHBIMU
YCIIOBHUSIMHU), TBOPYECKOE 33JaHHE B BHJIE 3CCE

3.1.1 TunoBbie KOHTPOJIbHBIE 32JaHUS /I HHbIe MaTepHaJibl, HEOOXOANUMBbIE /IS OLEHKH
3HAHUH, YMeHHI1, HABBIKOB M (WJIN) ONBITA JesiTeIbHOCTH B NpoLecce TeKylero KOHTPoJIs
yCIeBaeMOCTH
YcrHbIii onpoc

Kontpoanpyemsle TeMbl (pa3aesbl)

Bomnpocsl k onpocy

CymrHocTh " coJiepKaHne
MapKeTHHTa

1. [onaTne MapkeTHHTa. DBOIIOIII MaPKETHHTA.

2. MapKeTHHr KaK KOHLETIIUS yIPaBICHUs OpraHn3aIyeil.
[Tepeuncante OCHOBHBIE KOHIIEIIIMY MAapPKETHHIA

3. IloHsiTHE MAPKETUHTOBOM CUCTEMBI.

4. O hekTHBHOCTH MAPKETHHTOBOW CHCTEMBI.

5. Hosas napagurmMa MapKkeTuHra.

MapKeTUHIOBbIE HCCIIeIOBaHUSL.
Cucrema MapKeTHHTOBOH
nHpopmanuu

1. B dyeM cymHOCT M Ha3sHauYCHHE MAapKETUHI'OBBIX
HCCIIeAOBaHUN?

2. KakoBsI 11e71 U 3a7Ja4yil MAPKETUHTOBBIX UCCIEI0BaHUI?

3. Ha3oBuTe NpHHLIUIBI MApKETHHIOBBIX HCCIIEIOBaHUI.

4. KakoBo 3Ha4eHHE MapKETHHIOBBIX HCCIIEI0BAHUII?

5. OxapakrepusyiiTe Kiaccupukaiuio Gopm ompoca.

6. B ueM cyniHOCTh U Ha3HAUYEHUE SKCIEPUMEHTA?

7. HaszoBure HampaBineHHS (OOBEKTBI) MapKETHHTOBBIX
UCCIIETOBaHUM.

8. Kakue cymecTBy0T METObI MAPKETUHT OBBIX UCCIIEOBAHUNA?
9. IlepeuncnuTe 3Tanbl MAPKETHHTOBBIX UCCIIEIOBaHMUH.

1. 10. Kax BBITTISANT CTPyKTypa HMHCBMEHHOI'O OTYeTa O
MapKETHHTOBBIX UCCICAOBAHMSIX?

MapKkeTHHIOBbIE UCCIIEI0BaHUS
BHEIIHEN U BHYTPEHHEN Cpelbl

1. Buas! ppIHOYHONM KOHKYPEHIIUU U THITBI PHIHKOB.

2. KonkypenTtHas cpena.

3. IlpyuHUMOBI  KOHKYPEHTHOTO  aHaju3a. MeToauku
N3y4YeHHS] KOHKYPEHTHOH Cpebl.

4. IIsate KOHKYpeHTHBIX cuil M.Iloprepa.

5. MeToaMKH HCCIEOBAaHUSA MAaKpOCPEIbl OpraHU3allKu.
Meronuka STEP/PEST-ananusa.

6. Wzydenue QupMEeHHOW CTPYKTYpHl pBIHKa. 3ydeHune
MOTHBAIH TOTPEOUTEIIS.

7. CermeHTanusl pelHKa M €€ OCHOBHbBIE KpUTepuH. Beidop
LEJIEBOTO PBIHKA.

8. MapkeTuHroBbsIii HHCTpyMeHTapuil. CyIIHOCTb MOHATHUS
«MapKETHHT-MUKC».

9. EMKocTh pbIHKa. METONMKM OIpPENEICHUs] E€MKOCTH
PBIHKA.

10. ITozunmoHupoBaHMe.

VYpasiieHue MapKeTUHIOM

1. HazoBute QakTopsl, BIHUAIONIME HAa OPraHU3AIMOHHYIO
CTPYKTYPY CIyKObI MapPKETUHTA (PUPMBL.

2. IlepeuncianTe OpraHU3alMOHHBIE CTPYKTYPbl YIpaBlICHUS
MapKETHHTOM.

3. Oxapaktepu3yiiTe (pyHKIHOHATBHYIO CTPYKTYPY YIpPaBICHHUS
MapKETHHTOM.

4. C xakuM# TOJApa3JelicHUIMHA (UPMBI KOOPAHHUPYET CITyKOa
MapkeTuHra?

5. N3noxwute npasa ciry>k0bI MapKeTHHTA.

6. Ha3oBute 00s13aHHOCTH CITy>KOBI MapKETHHTA.

7. KakoBo kajpoBoe obecreueHue ciry>k0bl MapKeTHHTa?

8. Oxapaktepusyire (hakTopsl, 00yCIIOBIMBAOIIIHE
HEOOXOIUMOCTh  TOBBIMIEHUS  KBaTUpUKANIUA  PaOOTHHKOB
CITy>KOBI MapKETHHTA.

9. YTo 10KEH yMETh AUIIOMHPOBAHHBINA MapKeToa0r?
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MapKeTI/IHFOBLIC CTpaTerun

1. IlonsiTHe W UETU CTPATETMYECKOTO MAPKETUHTOBOTO
TUTAHUPOBAHMSL.

Oranbl pa3pabOTKH MapKETHUHIOBOM CTPATETHH.
Marpuia Ascodda «IpoIyKT-PHIHOKY.

Mogens Iloprepa.

Mogens BKT'.

Bunpl MapKeTUHIOBBIX CTPAaTE€rMil B 3aBUCUMOCTH OT
PBIHOYHOTI'O CIpoca

7. dopmupoBaHue KOPIIOPaTHUBHOM MOJIEITH
CTPATErMYECKOro INIAHUPOBAHHUS.

ok wn

Konnenust mpoaykra W TOBapHas
MOJIMTHKA OpTaHU3AINN

ITonsTHe nmpomykTa u ToBapa. Kiaccudukaiys ToBapos.
MyneTHaTpHOyTHBHAS MOJIENB TOBApa.

ConeprkaHne TOBApHOH HONINTHKY OPTraHU3aIHN.
@dopMHUpOBaHNE aCCOPTUMEHTA U YIIPABICHUE UM.
KuzHeHHbIH 1MKI TOBapa. KOHKYypEeHTOCIOCOOHOCTH

A

TOBapoOB.
6. MapkupoBka M yNakoBKa ToBapa. TOBapHbIM 3HAK U

Pa3paboTka HOBOW MPOAYKITHH.

enooOpazoBanue u LIeHOBas
MOJUTHKA OPTaHU3AI[HN

7
1. KakoBa poiib 11eHbl Ha TOBAPHOM PBIHKE?

2. Ha3oBuTe QyHKINH LICH.

3. B ueM CyIIHOCTh CUCTEMBI LIEH.

4. Kakuie BUAIBI LIeH CYIIECTBYIOT Ha TOBAPHOM PBHIHKE?

5. HazoBuTe 1 0XapakTepu3yiTe 3Tanbl IEHOOOpa30BaHUS.

6. Kakme BaM W3BECTHBI METOIBI pacdueTa IIEH Ha TOBapHYIO
MIPOYKITHIO?

7. B 4eM CyIIHOCTb IICHOBOU CTpaTeruu?

8. Ha3oBuTe BU/BI IICHOBOM CTpaTEruH.

9. Yto Taxoe 1eHOBas TaKTHKa?

10. KakoBa peaxiysi CyOb€KTOB TOBapPHOI'O PHIHKA HA W3MEHEHHE
1es?

CoOnITOBas EeITEeNbHOCTD
OpTraHU3aIIH

1. [lonarue u 3aga4uu cObITA.

2. Kananst TOBAPOJIBI)KCHHSI. Bri6op KaHaJIoB
TOBAPO/IBIKEHHSI.

3. Conepxanue  COBITOBOM  NOJMTHUKH  OpraHU3alWH.
TpaaunnonHas cuctema cObiTa. BepTikanbpHas n ropu30OHTaIbHAS
CHCTEMBI COBITA.

4. Tumel MOCPEIHMKOB B  KaHAlaX pacHpe/ieNIeHHs.
ITpunIHnIBE! BEIOOpPA TOCPETHUKOB.

5. @DopMbI OITOBOM U PO3HUYHOM TOPTOBIIHU.

1. CrumynupoBaHue cObITa.

Pexnama u PR B mapkeTunre

1. Ilonarue pexnambl. llenn u 3amaum pexiambl. Buabl
pEeKIIaMBbl.

2. IeneBas ayUTOpUS i BBIOOD CTpaTeruu
KOMMYHHKAIHH.

3. [TraHupoOBaHKE PEKIIAMHON TEATSIHHOCTH OPTaHU3AIIHH.
4. Co3ganue PEKIaMHOTO MPOAYKTA. Cpencrpa
pacmpoCTpaHeHUS PEeKIaMbl

5. PexiraMHbIi OIOIKET.

6. D¢} deKTHBHOCTH pEKITaAMBI U METOIBI €€ OI[CHKH.

7. PazButHe cBsizeld ¢ OOMmIECTBEHHOCTHIO  (MAOJIMK
puieintH3 — PR). OcHoBHble HanpaBieHus PR.

2. VMK opranuszanuy.

10.

MexnyHapoaHbIil MApKETUHT

1. Kak M™MoxHO 000CHOBaTh IIeIecO00pPa3HOCTh  BBIXOJA
OpTraHM3aINH Ha BHEUTHUN PBIHOK?

2. B yem 3akirodaroTcsi 0COOEGHHOCTH TOBapHOW IIOJINTHKH B
MEXTyHapOJIHOM MapKeTHHre?

3. B uem 3aKkiro4arOTCs OCOOEHHOCTH COBITOBOI IIOJIMTUKH B
MEXTyHAPOJIHOM MapKeTHHre?

4. B dem 3aKiIHOYaAIOTCS OCOOCHHOCTH KOMMYHHKAIIMOHHOM
MOJIUTHAKH B MEKIAYHAPOTHOM MapKETHHIE?

5. B uem 3aximoyarorcss OCOOEHHOCTHM II€HOBOW IIOJIUTHKU B
MEXTYHAPOIHOM MapKEeTHHTE?
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6. Kakue MapKeTHHIOBBIE pEIICHHS JIeXKaT B KOMIICTCHIMU
OpraHM3aliK IPH BBIXOJE Ha BHELIHUIT PHIHOK?

7. KaxoBbl OCHOBHBIE (AaKTOpPbl pHCKa B MEXIYHApOIHOM
MapkeTuHre?

TBopueckoe 3a1aHue B BHe 3cce
1. OcuoBHbIe ycnoBus 3 (HEKTHBHON MAapPKETHHTOBOW JESTCIILHOCTH.

2. BHemHss cpena v ee poJib B yCTOMUMBOM Pa3BUTHU OpraHU3aLUH.

3. BHyTpeHnHss cpeia MapKeTuHra 1 odbecneueHne 3pHEeKTUBHOCTH JESTEILHOCTH OpraHU3aliy.
4. KiiroueBble akTophl ycrexa u o0ecreueHne KOHKypEeHTOCIIOCOOHOCTH OpraHU3allHiH.

5 OcobGeHHOCTH TIPAaBOBOTO PEryJIMPOBAaHUS MAPKETHHIOBOH JiesiTenbHOCTH B Poccnu.

6 ['pynnoBbie HOPMBI U cuila KOH(GOPMU3MA.

7 Bnusinue coluanbHOTO Klacca Ha IOBEICHUE TTOTPEOUTEICH.

8 BriusiHre ceMbH Ha MoBeIeHHE moTpeduTeneid. CeMeiHbIe poIu.

9 ®akTop KyJIbTYpbI U IOBEACHHUE TOTPEOUTENEH.

10 Mopa: coBpeMeHHBIN B3I HA TIOBEJICHUE MOTPEOUTENEH.

Keiicpl (cuTyauuu u 3a1a4M € 3aJJaHHbIMHU YCJIOBUSIMH)

JesoBas curyanus 1

Kommanuss TMC wu3 Camapel pa3pabaTbiBaeT NIpOTrpaMMHOE oOecrieueHue st Ou3Heca.
[Tocneanue pa3pabOTKU CBSI3aHBI C IBYMsI IEPCIEKTUBHBIMH MPOTPAMMHBIMU MPOAYKTAMHU.

. [Iporpamma Xtore mo3BosseT prupmMe — MOKYyMaTe 0 ¢ MUHUMaJIbHBIMU 3aTpaTaMH CO3/1aTh
COOCTBEHHBIN CAT C HOBOCTHBIMH JICHTaMH, (pOpyMamu, KatajaoraMu PO yKIHH, OMOIHOTEKaMu
JIOKYMEHTOB, CUCTEMaMH 3aKa3a, OIUIAThl U JOCTABKHU.

. [Iporpamma «Il'0s10c0BOIi mOpPTaM» JaeT BO3MOXHOCTH OpPraHU30BaTh OOIICHHE C
KJIMEHTaMH 4yepe3 TeIeQOHHYIO ceTh 0e3 MPUBICUEHHs ONepaTopoB U AUKTOpoB. MHpopmarms,
JIOHOCUMas 10 KJIMEHTAa, MOXKET ONEePaTUBHO OOHOBIISTHCS.

Haubonee BepoATHHIMU pBIHKaMH, [0 MHEHHIO BJIQJCNBIICB KOMIIAHWM, HAa TIEPBOM JTarie
cuntatorcs  [loBomknre, MockBa, Cankr-IletepOypr, HoBocubupck kak Hauboiee

MOATOTOBJICHHBIE K HOBBIM ITPOTYKTaM.

XoTs 3TH TpPOrpaMMHBIE MPOAYKTHI MPOJAIOTCS B ILEIOM HEIIOXO, Pa3padOTYMKU XXOTAT

MPEIOKUTh WX MIUPOKOMY KpPYTy TOTpPEOUTENe B pa3HBIX POCCHHCKUX PErMOHax U
paccUMTHIBAIOT Ha Ccepbe3Hbli ycrex. OnbITHBIM pa3paborumkaM mnpoaykuuu WUT tpebyercs
MOMOIIIb CIICMAIMCTOB MapKeTuHra. UTo nmpoaBaTh KOMIAHUS 3HAET, @ BOT KOMY U KakK - OTBETa
noka HeT. He coBcem SICHO, Kak CETMEHTHUPOBATh PBHIHOK, KaK MO3UIIMOHUPOBATOb ce0Sl U CBOU
nporpamMmel. BaxxHo Takke ornpeaenuth 3GHEeKTUBHBIE KaHAJIBI U CIIOCOOBI MPOJABUKEHUS CBOUX
MIPOTrPaMMHBIX MPOJYKTOB.
3aoanue
[IpennioxuTe crpaTernueckie MapKeTUHTOBBIE PEILICHHUS.

JesioBasi cutyanus 2

Onenka QakTopoB BHEIIHeW cpeapl opranuzanuu «llanmmamga» okas3plBaeT yCIyrd Mo
W3TOTOBJICHHUIO PA3JIMUHBIX BUIOB HAPYKHOU pekambl. Kak muaep pernoHaabHOTO PhIHKA, UMEET
cTabunbHBI 00BEM 3aka3oB. [lepuogmuecku MoauGUIMPYET MPOU3BOACTBEHHBIE MOIIHOCTH,
MPOBOJIUT THOKYIO IICHOBYIO MOJUTHKY. JlomomHWTE mepedeHb (aKTOPOB BHEIIHEH Cpebl,
NEUCTBYIOIMX Ha JaHHOe mpeanpustue. OUEHUTE MO KaXIOMYy U3 (aKTOPOB BAKHOCTH IS
OTpaciy; BIUSHUE HAa TPEANPUATHE, HANPaBICHHOCTh BIUSHHSA. PaccunrtaiiTe MHTErpabHYIO
OIICHKY U ClIeJIaliTe BHIBOBI.

CuryanuonHas 3agaya Ne 1.

Bb1 — MeHeKep Mo MapKETHHTY MPEANPUSATHS, BBITYCKAIONIETO Ha PHIHOK HOBBIN TOBap (IyXu €
MEHSIONIMMCSI B TEUEHHE BpPEMEHHW CYTOK apoMaroMm). Kakyioo II€eHOBYIO CTpaTerduio BbI
MPEJIOKUIH BBIOPATh U Kakue (DaKTOpHI CIEeyeT MPUHATH BO BHUMAHKE, yCTaHABINBAs IIEHY Ha
ToBap?

CuryanuonHas 3aga4a Ne 2,

Omnpenenure 1 000CHYITE BEIOOP IICHOBOM CTPATETHH JIJIS:

1) Hosoro pecropana ¢ pycckol KyxHeu;

Crpannma 9 u3 41



2) Typuctuueckoro areHTcTBa JAJ1s JII0OUTENeH SKCTPEeMaIbHOTO OT/bIXA;

3) [TamMryHs 11 1eTeil, CKIOHHBIX K aJUIEPTHH;
4) Topra;
5) TyasieTHOTO MbLIA.

CuryanuonHas 3axaqa Ne 3.

Bb1 — MeHemKep 0 MapKETUHTY (PUPMBI, BIAACIONIEH MOMYIAPHONH MapKOH KpacKu sl CeAbIX
Bosioc. KOHKYpeHT BbIBeI Ha PHIHOK Oolee JemeByto, Ho MeHee a¢dextuHyto (70% OT Bareii).
PazpaboraiiTe 11IeHOBYIO CTpATETHIO B JAHHBIX YCIOBHUSX.

CuryanuonHas 3axaqa Ne 4,

PaccmoTtpum crienyronye KaTeropu ToBapoB Pa3IMUHBIX POU3BOAUTEICH:

. Jloporue moxosaHbIe KOH(ETHI;
° Mg1i0;
. Hyxu.

CpaBHHTE pa3Mepbl YIMaKOBKU U Bec u3aenuii. OOOCHYITE ClieayIolue pelieHus] pyKOBOACTBA:
HOBBIIIEHUE U IOHM)KEHUE LIEHbI IPU YMEHBIIEHUH WIH YBEJITUYEHUH YIIAKOBKH.

CuryauuonHas 3aga4a Ne 5.

Kakasg u3 MapKeTHMHIOBBIX CTpaTEerHil /Ui HOBOro ToBapa OyaeT Haubojiee MOAXOASILICH Mmpu
CJICYIOIIUX YCIOBUAX?

A. PbIHOK MMeeT OorpaHMYeHHbIH 00beM, MOKyNaTelu HH(OOPMHUPOBAHBI O TOBAPE U T'OTOBBI
IUTATUTH 33 HErO BBICOKYIO LIEHY.

b. bonbmioil o6beM pbIHKA, cTeNeHb WH(OPMUPOBAHHOCTU MOTpeOuTeneil Heboblas, crpoc
AJIACTUYHBIN.

B. Bonbuioii o0beM pblHKA, BBICOKas CTENEHb HH(MOPMUPOBAHHOCTH HOTpEeOHUTENEH, crpoc
AJIACTUYHBIN, BO3MOYKHOCTb MOSIBICHUS KOHKYPEHLIUU.

I'. Hu3kas cteneHp MHGOPMHUPOBAHHOCTU MOTPEOUTENEH, corlacue MmiIaTuTh TpeOyeMyro LEHY,
IpeIpusITHE HAMEPEHO 3apaHee 00eCneunTh MPEANOUYTEHNE Ha PhIHKE

CuryanuonHas 3axa4a Ne 6.

[IpencraBbTe, 4TO BBl JABHO XOJUTE B OAMH M TOT k€ pectopaH. OH He BIIOJHE Bac
YJIOBJIETBOPSIET, U BBl MOJYMBIBAETE O TOM, YTOOBI €0 CMEHHUTh. XO3iHUH pecTopaHa 00 3TOM
JIOTaIbIBAETCS U PEIIAeT, KaK Bac MPOLIE U HaJe)KHEE yePiKaTh.

BapuanT 1. YBenuuuTh U1 Bac MOPLHUIO OJF0]], KOTOPHIE BBI 3aKaXETe.

BapuanT 2. Ynyuymuth KauecTBO MPUTOTOBJICHUS BalIUX OO,

Bapuant 3. Pacniopsinuthcesi, 4ToObl Bac 0OCITyXUBaJl OJUH M TOT K€ O(PULHMAHT U Jiesan 3To
CTapaTesbHO.

BapuanT 4. [TonaBath BaM proMKy (KpyKKY, YalfHHK) 3a CUET 3aBE/ICHUSI BMECTE CO CUETOM.
Bapuant 5. [logcmoTpets, kKakas ra3eta y Bac 0OObIYHO B KapMaHe U MPUHOCHUTH CBEXHUI HOMEp
BMECTE C MEHIO.

Bapunant 6. BpyuuThs BaM THCKOHTHYIO KapTy TOCTOSIHHOTO T'OCTS, JAFOIIYIO 3aMETHYIO CKUJIKY.
3agaun

1. Ber nHauvanpHuk otaena mapketuHra AQO 3aBoma dapdopoBbix uzngenuil. I[lnanupyrorcs
OTJIE/IbHBIE TAPTHUM CEPBU30B MpoJaTh B cTpaHax 3amanHoi Espomnbl. Ilpm 3atparax Ha
pon3BOCTBO, paBHBIX 3000 py0. 3a 0uH cepBU3, TOBAp IUIaHUpyeTcs mpoaasath mo 8000 pyo.
3a O/MH CcepBHU3. 3alUIaHUPOBaHHBIN 00beM mponaxu cocrasiser 4000 cepBu30B B roj, Ipu
YCJIOBHH, YTO MPOU3BOIUTEH 00S3bIBAETCS 3aTpaTuTh Ha pekiaamy 300000 pyo.

Onpenenuts NpUOBLIL MPOU3BOAUTEIIS.

2. ToproBoe mpexanpusTHEe TPOBOTUT BHICTaBKY. (dakTWdeckwii TOBapoOoOOpPOT 3a MecsI] 10
BbIcTaBKU cocTaBui 480 ThIC. pyo., uepes mMecsl nocie BoictaBku — 560 ThIc. py0. Ha npoBenenue
MEpPOINPUITHIA, CBA3aHHBIX C BHICTABKOM, OBIIIO

u3pacxogosano 2700 py0. Toprosast Hag6aBka paBHa 18,5%. Toprosoe npeanpusTie UMeeT OAUH
BBIXOJIHOM JIeHb B Henenmto. Onpenenuts 3pPEeKTUBHOCTh BHICTABKH MTPOAAK.

3. AO "XneOynk" peanusyeT CBOIO MPOAYKLHUIO B TOPOAE, COCTOSIIEM U3 2-X pailOHOB: CEBEpPHOTO
(C) u roxnoro (10). Jlnsa kaxxaoro paitoHa U3BECTHBI CIICAYIONIME TaHHBIC: a) YKCIIO MMOKYIaTeeH:
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Lc =70 teic.yemn.; Lo = 50 ThIC.4emn. 0) cpeaHss BEMYUHA MOKYITOK 0aTOHOB, IPUXOIIIAsICS Ha
1 mokynatens B rof (J),py0.: Jc =2500 mwt.; Jto = 1200 mT. B) BEIMTPHIIIH WIH IIOTEPS JTOTH PHIHKA
B pe3yJibTaTe KOHKYPEHIIMH Mpou3BoauTeseii ToBapa (£ d): dc = -0.1; dro = +0,15. 1) uznepxku
MO0 CerMeHTaluu pbiHKa B Kaxaom paiione (C): Cc = 0,5 mua.py6.; Cio = 1,2 MiH.pyo.
Omnpenenure paiioH, B KOTOpoM (GupMe BBITOJHEE BCETO Pealin30BaTh BCIO MapTHIO OATOHOB?

4. dupma «3aps» BbITyCKaeT Ha pPbHIHOK wu3Aenus A. IIpou3BOACTBEHHBIE MOIIHOCTH H
BO3MOXXHOCTH (PUPMBI ITO3BOJISIFOT €1 M3rOTaBIMBATh yKazaHHbIE U3aenus B konuuecTBe 800 Thic.
mT. B rof. B To e Bpems Takylo caMmylo MPOJYKIMIO BBITYCKAIOT €IIe TPH MPEIIPUATHS —
KOHKYpeHTHI (upMbl. B Tekymem roay dupma «BeiMieny», uzroropus 800 ThIC. MT. U3AETUN A,
He cMmoruia peanu3oBaTh 100 ThIC. IT., KOTOPbIE HAXOIATCS HA CKJIaJ€ TOTOBOM MPOLYKIIMH 3TON
(bupMBI.

Onpenenuts Hanbosnee >((EKTUBHYIO MJIs JAHHBIX YCIOBUH pPBIHKA MHPOU3BOJICTBECHHYIO
porpaMMy U3enusi A ¢ yueToM CIpoca MOKyIaTesei.

5.Paccunraiite HHIAEKC MOKYNATEIbHOW CIIOCOOHOCTH JUIsl OLIEHKH IPOLIEHTA MPOJIaX B PETUOHE,
€CJIM IPOLIEHTHAsSI JIOJISl HACEJICHHsI PETHOHA COCTABIIAET B YUCICHHOCTH HacelleHus CTpaHsbl 12 %o;
JIOJISL TOXOJa, Uayias Ha norpedsnenue, — 24 %; IpOLUEHT PO3ZHUYHBIX MPOAAXK, MPUXOAMIINXCS
Ha JIaHHBIN peruoH, coctaBisieT 14 % oT COBOKYITHOTO 00beMa POSHUYHBIX MPOJAK.

6. PeximaMHOE areHTCTBO XOUET Pa3MECTHTh PEKJIaMy MPSIMOTO OTBETA C MOCIEIYIOIIUM 3aKa30M

ToBapa. YeThipe BHIOPAHHBIX €XKEHEACTbHIKA XapaKTEPU3YIOTCS CIASAYIONIMMU TaHHBIMH:
E:xeneneabHUK Yucrepiii oxBat Ha | Oxugaemas  aous | 3aTparbl HA
1000 3xk3., ye. 3aKa3oB, % pexkJjamy, pyo.
«Kommeprms» 920 40 51520
«Topross» 880 9 14256
«COBIT» 750 10 12000
«CepBuc» 1150 30 51750

Kaxxaplil U3 4eThIpeX €KEHENEIbHUKOB CUMTAETCS B PABHOM CTENIEHU MOAXOJAIMM JUIS 1LIEJIEBON
rpynnsl. B kakoM exxeHenenbHUKE Bbl pa3MECTUIIN Obl peKiiaMy, €ClIM pelieHne MPUHUMAETCS Ha
OCHOBE «3aTpaThl Ha 3aKa3»?

HccaenoBarenbckuii mpoekT (pedepar)

1. 3HayeHue nHGOPMALIUU O COCTOSHUM TOJIUTHYECKOTO PhIHKA U1 3(h(hEeKTUBHON OpraHU3aluu
MOJIUTUYECKUX KaMITaHUH.

2 IIpuHIMIBI TPOBEAEHMS UCCIIEN0BAHUS IOJUTHUECKOTO PhIHKA.

3.Otarmnbl uccaen0BaHus OJTUTHYECKOTO PHIHKA.

4 BoisBieHue (pakTopoB, OKa3bIBAIOIINX BO3EHCTBUE HA MOJUTUYECKHUI BHIOOP TpaskiaH.

5. CoBpeMeHHbIE UHCTPYMEHTBHI MapKETHHIOBBIX HCCIEJOBAaHMM C Y4YE€TOM CHEUMPHUKU HUX
IIPAKTUYECKOIO UCIIOJIb30BaHUS.

6. BHenpenre HOBBIX METOZIOB cOOpa M aHA/IM3a TaHHBIX.

7.CATI (ycTpoiicTBO 11 KOMIIBIOTEPU3UPOBAHHBIX TEIEPOHHBIX OMPOCOB).

8.CAPI (ycTpoHicTBO 151 KOMITBIOTEPU3UPOBAHHBIX JIMYHBIX HHTEPBBIO).

9.Peoplemeters (ycTpoHCTBO /151 OLEHKH MOMYJIIPHOCTH Pa3IMYHbIX TEIEBU3MOHHBIX epeiay).
10 dopMupoBaHME HOBBIX IMOAXOJOB K AHAIN3Y pPBIHKA C IOMOIIBIO MHUKPOMApPKETHHIA M
MapKeTHHra 0a3 JaHHBIX.

11 IlpumeHeHne HOBOBBEACHMI B 001aCTH UMEIOIIMXCS MapKETUHIOBBIX JaHHBIX, CBSA3aHHBIX C
KOHLENINEN yIpaBIeHUS 3HAHUSAMMU.

12.lndopMarnimoHHble cUCTEMBI, obecrieunBarone 3(PpQPEeKTUBHYIO OPHUEHTALMIO HAa PBIHOK -
CRM (customer relationship management - ynpasyiieHue B3aMMOOTHOIICHUSIMHU C KITUCHTAMH ).
13.Ilpukiagaple  acleKThl YIPaBICHUS MAapKETUHIOM: Ha KOPIIOPaTMBHOM YpOBHE, Ha
(GYHKIMOHATIBHOM YPOBHE, HA MHCTPYMEHTAJILHOM YPOBHE.

14.®opMupoBaHUE CTPATETUUECKOTO XO3IUCTBEHHOTO MOPTQEIS WIIH MTPOTPaMM CTPATETHIECKUX
30H XO3SMICTBOBAaHMSA KaK HMHCTPYMEHTA CTPATErMYECKOro IUIAHMPOBAHUS M YIPABJIECHUS
IIPOU3BOJCTBEHHO- KOMMEPYECKOU NEATEIBHOCTBIO IPEIITPUITHS.
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15.CoBpeMeHHBIE OCOOCHHOCTH  YIPABJICHUS MAapKETUHIOM B  YCJIOBHSX TJ100abHOTO
HPKOHOMHUYECKOTO KpHU3MCa, a TaKXKE TAKTMUYECKUE IMPUEMBl, HalleJICHHbIE Ha COXpaHEHHE U
MOBBILICHHE MTOKa3aTeseil peHTabeTbHOCTH.

16. Mapkerunr B2C: cymHocTs 1 OCOOCHHOCTH.

17.PeiHok B2G: CylHOCTh U METOJMKA CTATUCTHYECKOTO aHAJIN3A.

18.Cxema 1enouku co3faHus NoTpeOUTENbCKONM IEHHOCTH Ha pelHKe B2G.

19.B3zanmocBs3b cipoca Ha peinkax B2C, B2B, B2G.

20.PeiHok C2C: CymHOCTb U 3BOJIIOLUS.

21.Ctpateruu KOHKYPEHIIMM B YCIIOBUSIX CEpPBHUCHOM SKOHOMMKH; crenuduka pazpaboTKu U
pean3alyy yrpaBlIeHUYECKUX PELIEHUH B paCIIMPEHHOM KOMILJIEKCE HHCTPYMEHTOB MapKETUHTA.
22.  OcCHOBbl  MapKeTHMHIa  B3aMMOOTHOIIEHWI,  MapKETUHra  B3aUMOJCHCTBHUS U
BHYTPU(PUPMEHHOTO MAPKETHUHTA.

23. MeTonbl COBEPIICHCTBOBAHUS YIIPABIECHUS B CEPBUCHOOPUEHTUPOBAHHBIX OPraHU3ALMIX.

24 Mapxketunr, ocHoBaHHbIN Ha omnbitTe (Experiential Marketing/ Experience Marketing).

25. MapketuHr BcTpoeHHbIH (integrated marketing).

26. MapkeTuHr (PUHAHCOBOTO pBIHKA: MApKETUHT CTPAaxOBaHUsS, OAHKOBCKHHA MapKETHHT,
WHBECTUIIMOHHBI MAPKETUHT U T.J.

NHpopManMOHHBIA NPOEKT (IOKIAX)

1. TIpaBoBble rpanunbl kKoHKypeHuuu B P®. KiroueBble XapakTepUCTHKH COBPEMEHHOTO
AQHTUMOHOIIOJBHOTO 3aKOHOJIaTeNIbCTBA JOMUHUPYIOUIEE IOJIOKEHUE, COTJIallleHUus U
COTJIACOBAHHBIE IEUCTBUS, KPUTEPUU MOHOIIOJIBHOU LIEHBI, JIP.

2. KonnyecTBeHHBIE IOKA3aTENN CTPYKTYPHI TOBAPHBIX PHIHKOB.

3. JleATenbHOCTh AHTUMOHOIIOJNBHBIX OPraHOB HAa PBIHKAX pPa3iIW4HBIX TUMOB. IIpakThka
IIPOTUBOIECUCTBUS KAPTEIbHBIM CTOBOPAM.

4. MeToauKu U UHCTpYMEHTapuil OEHUMapKUHTa.

5. Meronuku U HHCTpYMEHTapUuil KOHKYPEHTHOW pa3BEIKU.

6. B3auMocBs3p pekiiaMbl M YBEJIWYEHHS pPacXoJOB CEKTOpa JOMAIIHUX XO3SHCTB,
MOBBILICHUS MPEAEIbHON CKIIOHHOCTU K OTPEOIIEHUIO.

7. HaBsi3piBaHME peKiIaMbl, MEPONPHUATHUS, CBSI3aHHBIE C €€ PEryJIMpPOBAHUEM U 3aIIUTOM
CyBEpEHUTETA MOTPEOUTES.

8. KoHueHTpauuu 1 HeHTpaau3aiy peKIaMHOro Ou3Heca.

9. OO6OpOT peKIaMHBIX TIPOJYKTOB M YCIYT pacTeT B pe3yibTaTe CyMMHPOBAHHS
BHYTPU(PUPMEHHBIX PEKJIAMHBIX ITUIAHOB.

10. BpeHIUHT CEpBUCHBIX TOPTOBBIX MapoOK. 3HAUEHUE OpEHANHTA MTPH

11. pemennu npoOseM OLIEHKH KaueCTBa CEPBUCHBIX YCIIYT.

12. BpeHauHT Ha PHIHKE BBICOKOTEXHOJIOTHIECKAX TOBAPOB.

13. Ocobennoctu (opMupoBaHust OpeHIOB B BUPTyaJbHOM cpene, OPEHIIOB ONTOBBIX H
PO3HUYHBIX CeTel, OpeHI0B TEPPUTOPHUI.

14. AxTyanbHble METOIUMKHM pabOThI B OCHOBHBIX CHUCTEMax KOHTEKCTHOW pPEKJIaMBbl:
SAunnexc.upext, Google. AdWords, berys.

15. lHHOBAIIMOHHBIE TEXHOJIOTUHU MPOJBUKEHUS MPOIYKIIUHU, OpeHa,

16. xommanuy, caiita B THTepHET: MPOABIKEHHE CaiiTa B COIMABHBIX MEIIHA;

17. onTumu3anys Mo COUaIbHbIe CETH; MAPKETHHT B COLIMATIbHBIX CETSIX.

18. lHTepHET-BBICTABKH; TPOMO-UTPHI; BHUPYCHBIE MApPKETHHT M PEKJIaMa; CHUCTEMEI
B3auMojieiicTBusi ¢ mpoxaaBuamu (VRM); oHmaliH-ceMUHaphl; OHIANH-KOH(epeHInH;
MOJIKACTUHT U BEOKACTHUHT.

Munu-recr

1. [To ®@. Kotniepy MapKkeTHHT — 3TO:
1) COBpPEMEHHBII CITOCO0 CITOUEHUS KOJJIEKTUBA Yepe3 CIEeIHaIbHBIE TPEHUHTH;
2) BUJl YEJIOBEYECKON JEeATENbHOCTH, HANpPaBICHHBIM Ha YIOBJIETBOPEHUE HYXA U

noTpeOHOCTEH MOCPEeICTBOM OOMEHa;
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3) CHUCTEMa TCOPETHUYCCKHMX B3IJISAIOB, HWJICH, TPeOOBAHWMA, MPHHIIMIIOB, OIPEICIISIONINX
OCHOBHBIC HAaITPaBJICHUS PabOTHI C IEPCOHATIOM, €€ (POPMBI U METO/IHI;

4) MPOLIECC, CHOCOOCTBYIOIIMK peajiu3allid  OOyYeHUS W Pa3BUTHS, ITOBBIIICHUS
KOMIIETCHTHOCTH M COBEPIICHCTBOBAHUIO MPOPECCHOHATBHBIX HABBIKOB 00yYaIOIIEeToCs.

2. Hyxnma — at0:

1) YyBCTBO OILIYIIAEMOI YeJIOBEKOM HEXBATKU 4Ero-In0o;

2) BUJI 4YEIOBEYCCKOW MAEATEIbHOCTH, HANPABICHHBI Ha YJIOBICTBOPCHUE HYKI U
HOTpeOHOCTEH TOCPEeICTBOM OOMEHa;

3) CHCTEMa TEOPETHYECKUX B3IVIAZOB, HICH, TPeOOBAaHMM, IPHHIMIIOB, OIPEACIISIOIINX
OCHOBHBIC HalIPaBJICHHsI Pa0OTHI C IEPCOHATIOM, €€ (POPMBI 1 METO/IBL;

4) IpoLecC, CIOCOOCTBYIOLIMH — peanu3alid  OOy4YeHHss W Pa3BHUTHS, IOBBIIICHHS

KOMIIETCHTHOCTH M COBEPIICHCTBOBAHUIO MPOPECCHOHATBHBIX HABBIKOB 00YYaIOIIEeTroCs..
3. [ToTrpebHOCTH — 3TO:

1) YyBCTBO OLIYII[AEMON YEJIOBEKOM HEXBATKH YEro-Jnoo;

2) BUJ| 4YEJIOBEYECKOM JIeATEIbHOCTH, HAlpaBIECHHBIH Ha YAOBJIETBOPEHUE HYXKA U
noTpeOHOCTEH MOCPEICTBOM OOMEHa;

3) HYX/1a, IPUHSBILAS creUpHUUecKyto (opMy B COOTBETCTBUU C KYJIbTYpPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKA;

4) Ipolecc, CHOCOOCTBYIOLIMM peaiu3aluy OOy4YeHHs W Pa3BUTHS, IOBBIIICHUS

KOMIIETCHTHOCTH M COBEPIICHCTBOBAHUIO MPOPECCHOHATBHBIX HABBIKOB 00yYarOIIerocs.
4. 3anpoc — 3T0:

1) YYBCTBO OIIYIIAEMOI YEIIOBEKOM HEXBAaTKU YETr0-JIn00;

2) BUJI UEIIOBEYECKOW JEATEIbHOCTH, HAINPaBICHHBIH Ha YAOBICTBOPEHHE HYXKI |
noTpeOHOCTEH MOCPEICTBOM OOMEHa;

3) HYXJa, TPUHSBIIASA CIIEIU(PHIECKYIO ()OPMY B COOTBETCTBUH C KYJIbTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKa;

4) NOTpeOHOCTh, MOAKPEIUIEHHAs! TOKYATeIbCKOW CIOCOOHOCTHIO.

S. ToBap — 3T10:

1) YyBCTBO OLIYIIA€MOI YeJIOBEKOM HEXBAaTKU YEro-JInoo;

2) BUJI YEIOBEYECKOW JeATENFHOCTH, HANpaBICHHBIH Ha YAOBJICTBOPEHHUE HYXKI U
noTpeOHOCTEH MoCpeICTBOM OOMEHa;

3) HYXX/1a, IPUHSBIIAS CIIEIUPHIECKYI0 (POPMY B COOTBETCTBHHU C KYJIBTYPHBIM YPOBHEM H
JMYHOCTBIO YEJIOBEKA;

4) BCE, YTO MOKET YIOBJIIETBOPUTH MOTPEOHOCTH WIIH HYKITY U IIPEIIaraeTCsl PhIHKY C IEITHI0
NpUBJICUYEHUS] BHUMAHUs, TPUOOPETEHNs, NCIIOIb30BAHUS WIN TIOTPEOIICHUS.

6. TexHosornu MapKeTHHra — 3TO:

1) COBPEMEHHBIN COCcO0 CIIJIOYeHHs KOJIJIEKTHBA Yepe3 ClelUaIbHbIe TPEHUHTH;

2) KOMILIEKC MPHEMOB, CIIOCOOOB JCHCTBHS W NPHHATHUS PEIICHHHA, KOTOPBIE OMPEACTISIOT

JESTEIbHOCTh KOMITAHWU TI0 YIIPABJICHUIO CBOEH MO3UIIMEH Ha PBIHKE, BRIOOPY M JIOCTHIKEHUIO
KOMITaHHEN ee OCHOBHBIX IIEJIEH;

3) crUcTeMa TEOPETHYECKHX B3IJIANOB, HJEeH, TpeOOBaHUI, MPUHIUIIOB, OMPEACISIIOIINX
OCHOBHbI€ HaIlpaBJIeHUs pabOThI C IEPCOHATIOM, €€ (OPMBI U METO/IBI;
4) mporecc, CHOCOOCTBYIOIIMM — peann3anui OOy4deHHs U Pa3BUTHs, IOBBIIICHUS

KOMIIETEHTHOCTH M COBEPIIEHCTBOBAHUIO MPOPECCHOHANBHBIX HAaBBIKOB 00YYaIOIIErocsl.
. Buyrpennue gaxTops! pupMbl moMeriatoTcest B kBaapatsl Matpuiibl SWOT-ananusa. ..
. "cmabsle ctopoHsbl", "yrpo3sr”

. "CUJIbHBIE CTOPOHBI", "BO3ZMOXKHOCTH"

. "cmabble CTOpoHbI", "CUITbHBIE CTOPOHBI"

. "Bo3mMoxHOCTH", "yrpo3br"

. CerMeHTHpOBaHUE — ITO:

(bakTOpHI, MPOSBISAIOLINECS BPEMS OT BPEMEHH, HEPETYIIIPHO WK HE HAIPAMYIO;

=00 AWK — =
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2. IIPUHATHE PELIEHUs O TOM, CIEAYET JIM 3allyCKaTh HOBYIO IPOrPaMMy Ha PBIHKE, U €CIIH
J1a, TO, KOTJa U I'IE;

3. paboTa 1O pa3[elIeHUI0 pbIHKA Ha OTAEIbHBIC OINPENEIECHHbIE CErMEHTBl JJis
UCCIIEOBAaHUM M U3Y4YEHUs MOTPEOMTENBCKOIO CIpOCa, OTHOLIEHMH MOTpeduTenel K
OIpeIeIEHHBIM IPOIYKTaAM;

4. rpynna poJACTBEHHBIX IPOAYKTOB, IIpeajaraéMblX OpraHHU3alMel; 3TH MPOTYKTHI
BBINOJIHAIOT CXOJHBbIE (DYHKLMH, HO PA3JIMYAIOTCS MO TEXHUYECKUM MapamMeTpaM, CTHIIIO WU
JPYTUM XapaKTEPUCTHKAM.

9. OOMmeH — 3T0:

1. 9YBCTBO OIIYIAEMOW YEJIOBEKOM HEXBATKH YET0-JIN00;

2. BUJl UEJIOBEYECKOH JEeATENbHOCTH, HANpPABICHHBIM HA YIOBIETBOPEHUE HYXKI U
noTpeOHOCTEH MOCPEICTBOM OOMEHa;

3. HYXXJa, IpUHsBIIAsS crenupuieckyo GopMy B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM U
JTUYHOCTHIO YETIOBCKA;

4. aKT TOJyYEHUS OT KOTr0-JIM00 KEeIaeMOro 00bEeKTa ¢ MPeAI0KEHUEM Yero-I1ub0 B3aMeH.
10. Caenka — 3to0:

1. YyBCTBO OLIYI[AEMOI YeJIOBEKOM HEXBATKH YEro-JInoo;

2. BHJI YEJIOBEUECKON JIEATCIHPHOCTH, HAIPABJICHHBI Ha YJOBICTBOPCHUE HYKI H
nOoTpeOHOCTEN MOCPEICTBOM 0OMEHa;

3. HYXXJa, TPUHSBIIAS CEUPUICCKYI0 (JOPMY B COOTBETCTBUHU C KYJIbTYPHBIM YPOBHEM U
JUYHOCTHIO YETIOBEKA;

4. KOMMEpPUYECKHI 0OMEH IIEHHOCTSMHU MEXTY IBYMsI CTOPOHAMH.

11. PeiHOK — 3TO:

1. 9yYBCTBO OITYIAEMOW YEIIOBEKOM HEXBATKH YET0-JIN00;

2. BUJl YEJOBEUYECKON [eATENbHOCTH, HAMpPABICHHBI Ha YIOBIETBOPEHHUE HYXA U
MOTpeOHOCTEN TOCPEICTBOM OOMEHA;

3. HYXJa, TPUHSBIIAS creupUIecKyto (GOpMy B COOTBETCTBUU C KYJIbTYPHBIM YPOBHEM U
JUYIHOCTHIO YEJIOBCKA,;

4. COBOKYITHOCTb CYIIECTBYIOIIMX U MOTEHIMAIBHBIX MOKYTAaTeNe U MPOJaBI[OB TOBAPOB
12. Ilenenonaranue — 3To:

1. (akTOpbI, MPOSIBISIFOIIKUECS BPEMsI OT BPEMEHHU, HEPETYIISPHO WIIM HE HAMPSAMYIO;

2. TEXHOJIOTUSI MapKeTHHra, KOTopas MO3BOJIIET M3 OOLIEro KoJM4YecTBa MHOTpeduTesnet

BBIJICJIUTH T10 OIPEJCICHHBIM IapaMeTpaM ILEJIeBYI0 ayAUTOPUI0, KOTOPOW MpeaHa3HayaeTcs
KOHKPETHBIN MPOAYKT KOMITAHUH, HA KOTOPYIO pacCUMTaHa Ta WJIM MHAs peKJiaMa 3TOT0 MPOAYKTa;
3. pabota mO pa3feNeHUI0 pBhIHKA Ha OTAENIbHBIC OIpeIeJIeHHbIE CEerMEHTHI IS
UCCIIEIOBAaHUM W UW3Y4YEHUsS MOTPEOMTENBCKOrO CIpoca, OTHOIIEHHH moTpedureneii k
ONpENIETICHHBIM MPOAYKTaM;

4, TpyIma pOJCTBEHHBIX TPOAYKTOB, TMpeiaraéMplXx OpraHU3allUuel; OSTH TPOYKTHI
BBITIOJHSIOT CXOJHBIE (YHKIIMH, HO PA3IMYAIOTCS MO TEXHUYECKHM IapameTpam, CTHIIIO0 WU
JIPYTUM XapaKTEPUCTHKAM.

13. ITo3unoHupoOBaHUE — 3TO:

1. (hakTOpBI, MPOSBISAIOMIUECS BPEMsI OT BpEMEHHU, HEPETYISIPHO WIIH HE HAIIPSIMYIO;

2. TEXHOJIOTHSI MApKETHUHTa, MTO3BOJISIONIAs TOBAPY KOMIIAHUM C TIOMOLIBIO ONPEIEICHHBIX
WHCTPYMEHTOB 3aHSTh Ha PHIHKE 00JIe€ BHITOAHYIO MTO3UIIMIO, YEM TTO3UIIUHA TOBAPOB KOMIIAHUH -
KOHKYPEHTOB;

3. pabota 1O pa3AeNeHUI0 pBhIHKA Ha OTAEIbHBIE OIpeIeIeHHbIE CEerMEHTHl JUIs
UCCIICIOBAaHUA U UW3YYECHUS MOTPEOUTENHCKOTO CIpOca, OTHOIICHHWH MOTpeduTeneii K
OTIpEIETICHHBIM MPOAYKTaM;

4. rpynmna poJCTBEHHBIX MPOAYKTOB, TMpeiaraéMblX OpraHU3aluen; 3TU MPOJYKThI
BBITMOJHSIOT CXOAHbIE (YHKIMH, HO PA3lIMYalOTCs MO TEXHUYECKUM IapameTpam, CTHIIIO0 WU
JIPYTUM XapaKTEPUCTHKAM.

14. Ce30HHBIE CKUJIKU HE MPUHATO YCTAHABIMBATH HAa TAKUE TOBAPHI KaK. ..
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1. cnopTUHBEHTApH

2. 00yBB

3. omexna

4. nekapcTBa

15. Ananu3 (B TOM YHCIIe U aHAIU3 MIPOJIaX) — ATO:

1. (akTOpBI, MPOSBISAIOUINECS BPEMS OT BPEMEHH, HEPETYJIIPHO WK HE HAPAMYIO;

2. TEXHOJIOTUSI MapKETUHIa, IM03BOJIAIONIAsl TOBAPY KOMIIAHUM C ITOMOILBIO ONpEAETIeHHbIX
MHCTPYMEHTOB 3aHATH Ha PbIHKE 00Jiee BBITOJHYIO MO3UIUIO, YeM MO3HUIMU TOBAPOB KOMITAHHIA-
KOHKYPEHTOB;

3. pabota TO pa3AENEHUI0 pBHIHKA HA OTACIbHBIC OIPEICICHHBIE CErMEHTHI IS
UCCIICIOBAaHUM M H3Y4EHHUS IOTPEOUTENBCKOrO CIpoca, OTHOLICHMH MoTpeduTened K
OIpeECIEHHBIM ITPOYKTaM;

4. TEXHOJIOTUSl MApKeTHHIa, BKIIOYAIOLAs B ce0sl JESITEIbHOCTh IO HCCIEAOBAHHUIO U
M3YYEHUIO PBIHKA TOBApOB U YCIYr, HAJIMYUSA M YPOBHEH clipoca Ha T€ WM UHBIE MPOIYKTHI,
TOBApHbI, YCIYTd, U3y4YCHHE B JUHAMUKE IICHOBOW IMOJIMTUKU HA PBIHKE, MOJY4YEHHUE NaHHBIX U
OIpe/iesIeHUE OTHOILEHUS TOTpeOUTENEH K ONpeAeIEHHbIM BUIaM TOBAPOB C LIEJIbIO MTOBBILIECHUS
CIpoca Ha TOBapbl KOMITAHUU.

16. IIporuo3upoBanue — 3T0:

1. (bakTOphl, MPOSIBIAIOLIMECS BPEMS OT BPEMEHH, HEPETYJIIPHO WK HE HAIPAMYIO;

2. TEXHOJIOTUSI MapKETHHIa, MO3BOJISAIONIAs TOBApY KOMIIAHUU C ITOMOIIBIO OIPEAEICHHbIX
MHCTPYMEHTOB 3aHATh Ha PbIHKE 00Jiee BBIFOJHYIO MO3UIHUIO, YeM MO3ULIUU TOBAPOB KOMITAHH-
KOHKYPEHTOB;

3. paboTa 1O pa3JeIeHUI0 pPbIHKA Ha OTAENbHBIE OIpPE/eNeHHbIE CEerMEHThl JJis
UCCIIEIOBAaHUM W U3YYEHHUs MOTPEOMTENbCKOrO CIpoca, OTHOLIEHUH MOTpeduTeneil k
OIpeIeIEHHBIM IPOIYKTaM;

4. IpUeMbl M CHOCOObI NMPOBEACHHUS MAapKETUHTOBBIX HCCIEIOBAaHUM, B LENAX OLEHKU
NEPCIIEKTUBHOCTU DPBIHKA, BO3MOXKHOCTEM €ro pa3BUTHS, OTCIEKUBAHUSA JUHAMHMKU LEH U
TEHJCHIMH X U3MEHEHHsI Ha IEPUOJ IPOTHO3UPOBAHUS.

17. KoHuenuus MapKeTHHIa — 3TO:

1. (akTOpBbI, MPOSIBIISIFOIINECS BPEMsI OT BPEMEHHU, HEPETYIISIPHO WK HE HANPSAMYIO;

2. TEXHOJIOTUSI MapKETHHIa, MO3BOJIAIONIAs TOBAPY KOMIIAHMM C IOMOIIBIO ONPEAEIEHHBIX
MHCTPYMEHTOB 3aHATh Ha PbIHKE 00Jiee BHITOJHYIO O30, YEM MO3UIIMK TOBAPOB KOMIIAHMII-
KOHKYPEHTOB;

3. pabota 1O pa3AENEHUI0 pBhIHKA HA OTAEIbHBIE OIpPEIEICHHbIE CErMEHTHI JUIs
UCCIICIOBAaHUM WM H3YYEHHUS TOTPEOUTENICKOTO CHpOca, OTHOUIEHHWH moTpedureneit K
OTpeieIEHHBIM MTPOYKTaM;

4. OpPHEHTUPOBAaHHAS Ha OTPEOUTENsI MHTETpUpOBaHHas 1ieneBast puinocous npeaAnpusTus,
(bupmbl, OpraHu3aluu, 4eaoBeKa.

18. Ctparernueckuii MapKETUHT — 3TO:

1. (bakTOpBbI, MPOSIBIISIFOIINECS BPEMsI OT BPEMEHHU, HEPETYIISIPHO WK HE HANPSAMYIO;

2. TEXHOJIOTUSI MapKETHHIa, MO3BOJIAIONIAs TOBAPY KOMIIAHMM C IOMOIIBIO OIPEAEIEHHBIX
MHCTPYMEHTOB 3aHSTh Ha PbIHKE 00Jiee BHIMOJHYIO MO3UIUIO, YEM MO3UIIMHU TOBAPOB KOMIIaHMIA-
KOHKYPEHTOB;

3. MpoLecC MJIAHUPOBAHUSA W peajlu3aldi MapKETUHTOBBIX KOHLEMIUH, BIUSAIOIIMX Ha
YPOBEHB, CPOKHU U CTPYKTYPY CIPOCa;

4. OpUEHTHPOBaHHAs Ha MOTPEOUTENS UHTETpUpOBaHHas LieeBas punocodus NpeanpusTus,

(bUpMBI, OpraHu3aIiy, YeIoBeKa.

19. ConnanbHO-OpUEHTUPOBAHHBIM MAPKETUHT — 3TO:

1. (bakTOpHl, MPOSBISAIOLIMECS BPEMS OT BpEMEHH, HEPEr'y JISIPHO WJIM HE HANPAMYIO;

2. TEXHOJIOTUSI MapKETUHTa, IMO3BOJIAIONIAsl TOBApy KOMIIAHUM C ITOMOIIBIO ONPEAEICHHbBIX
MHCTPYMEHTOB 3aHATH Ha PbIHKE 00Jiee BHITOJHYIO TO3ULUIO, YeM MO3UIMK TOBAPOB KOMITAaHHI-
KOHKYPEHTOB;
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3. yAOBJIETBOpEHUE TTOTpeduTesneit 6onee 3pPpekTuBHBIMU CIIOCOOAMH, YEM Y KOHKYPEHTOB
IPY COXPAHEHUHU YKPETICHUH 0JIaronoiay4yus MoTpeOuTeNs 1 00IecTBa B IIEJIOM;
4. OpPHEHTUPOBAHHAS HAa OTPEOUTENSI MHTErpUpOBaHHasl 1ieseBast punocodus npeanpusTus,
(UpMBI, OpraHU3aIy, YeITOBeKa.
20. T'ocymapcTBEHHOE PErylIMpoBaHUE IEHOOOpPa30BaHMsI MPUBOJUT K IOSBICHUIO
LeH
1. duKcupoBaHHBIX
2. pO3HUYHBIX
3. ONTOBBIX
4. 3aKyNOYHBIX
KonTpoasnas padora
KonrponbHas pabora no aucuumiinHe « MapKeTHHI» COCTOUT U3 4-X 4acTei:

® TCOPETUYECKUH BOIIPOC;

e npodeccuoHalbHask TEPMUHOJIOTHS;

® TECT;

® [IPaKTUYECKas CUTyalusl.
KontponbHas pabora cocraBieHa B YeTHIpEX BapHaHTaxX. BapuaHT paboTel oOydarommics
onpenenser no HadaabHOW OykBe (ammnuu. Ecnm oOydaromuiicss BBIIOJHUT BapuaHT, He
COOTBETCTBYIOIINI Ha4aIbHON OyKBe ero (hamminu, To pabota He OyJeT MPUHATA K IPOBEPKE.
Cxema pacnpeneeHusi BADMAHTOB KOHTPOJIbHON padoThl
HepBaﬂ 6yKBa CbaMI/IJ'II/II/I HOMCp BapHaHTa
A,b,B, I, JILE, XK, I
3,1, K,JI, MH, O, ]
ILP,C,TVY,®, X, 11
I, Y, 1, bl, 3, 10, A v
3ananus AJs1 KOHTPOJIbHOM padoThl (Mo BapuanTtam) Bapuant [
3aganue 1. Packpoiite cymHocTs Bompoca «MapketuHroBas cpepa». [Ipu orBere Ha BOmpoc
HEOOXOIUMO JaTh MOHATHE MapKEeTUHIOBOM Cpeabl, MNEPEeYUCIUTh (AKTOpBl, KOTOpHIE
XapaKkTepU3ylOT MHUKpPO- M MakKpocpely OpraHM3aliH, OINUIINTE BO3MOXHBIE pEaKLUuu
OpraHM3ali Ha U3MEHEHHUE NPeIoYTeHUI moTpeduTeneil.
3aganue 2. [Ipon3BOACTBEHHBIN NOTEHIMA — 3TO BO3MOXXHOCTb ITPOU3BECTH U NIPEICTAaBUTh HA
PBIHOK_0O0BEM TOBApOB;

1. KOMMEPUYECKNH; 2. KOHKYPEHTHBIN; 3.0IPEAECIIECHHBIN; 4.pbIHOYHBIH.
3aganue 3. Boinosnute Tect. Pe3ynbraTel 0hopMuTe B BUAE TAOJIULIBL:
Ne Bonpoca |1 2 3 4 5 6 7 8 9 10
Bapuant
OTBCTA
No 11 12 13 14 15 16 17 18 19 20
Bompoca
[BapuanT
OTBCTA
0 1 2 3 4 5] 6 7 8 9 10
1. [To ®@. KoTnepy MapKETHHT — 3TO:
1. COBpPEMEHHBIN CIIOCO0 CIIJIOUEHUS KOJIJIEKTUBA Yepe3 CHel[MalIbHble TPEHUHTH;
2. BHUJl YEJIOBEUECKON JEATEIBHOCTH, HANPABJICHHBI HA YIOBJIETBOPEHUE HYXA U
MoTpeOHOCTEH TOCPEICTBOM 0OOMEHa,
3. crucTeMa TEOPETHYECKMX B3IVIANOB, HJEeH, TpeOOBaHUM, MPUHIUIIOB, OMPEACITIONUINX
OCHOBHbIE HaIlpaBJIeHUs paboThI C IEPCOHATIOM, €€ (OPMbI U METOBL;
4. IpoIrecc, CHOCOOCTBYIONIMM — pealn3alui  OOy4deHHs U Pa3BUTHs, IOBBIIICHUS
KOMIIETEHTHOCTH M COBEPIIEHCTBOBAHUIO MPOGECCHOHATBHBIX HABBIKOB 00yYaIOLIETroCs!.
2. Hyxna — ato:
1. YyBCTBO ONTYIIAEMON YEJIOBEKOM HEXBATKU YETO-THOO0;
2. BHUJl YEJIOBEUECKON JEeATEIbHOCTH, HANpPABJICHHBIM HA YIOBJIETBOPEHUE HYXA U

noTpeOHOCTEH TOCPEICTBOM 0OOMEHa,
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3. CHCTEMa TEOPETHYECKHX B3IIIAIOB, HIEH, TpeOOBaHWI, MPUHIMIIOB, OMPEACIISIOIINX
OCHOBHBIC HAIIPaBJICHUS PaOOTHI C IIEPCOHATIOM, €€ ()OPMBI U METOJIBL;

4. IpoIecc, CHOCOOCTBYIONIMHM  pealn3aiui  OOY4YeHHs W Pa3BUTHS, IOBBIIICHUS
KOMIIETCHTHOCTH M COBEPILICHCTBOBAHHIO MPOGECCHOHATBHBIX HABBIKOB 00yUaIOIIETOCs.

3. I[ToTrpebHOCTH — 3TO:

1. YYBCTBO OILIYIIAEMOH YeIOBEKOM HEXBAaTKU Yero-1moo;

2. BUJI UEIIOBEYECKOM JEATEIbHOCTH, HAINPaBICHHBIH Ha Y/JOBJIETBOPEHHUE HYXKI U
NOTPEOHOCTEN MOCPEICTBOM 0OMEHA;

3. HYXJ1a, TPUHSABIIASA CTIEHU(PUIECKYI0 (OPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM H
JUYHOCTBIO YEJIOBEKA;

4. IPOILIECC, CIOCOOCTBYIOUIIMH  pealu3alud OOy4YEeHUS M Pa3BUTHUS, MOBBIIICHUS

KOMIIETCHTHOCTH M COBEPIICHCTBOBAHUIO MPOGECCHOHATHHBIX HABBIKOB 00yYaIOIIETOCs.
4. 3anpoc — 3T0:

1. YyBCTBO OIIYIIAEMOM YeIOBEKOM HEXBAaTKU YEro-Imoo;

2. BUJ| 4YEJIOBEYECKOM JIeATENbHOCTH, HAlpaBJIECHHBIH Ha YAOBJIETBOPEHHE HYXA MU
NOTPEOHOCTEN MOCPEICTBOM 0OMEHA;

3. HYX/1a, IPUHSBILAS cleU(PHUECKyI0 (OpMY B COOTBETCTBUM C KYJIbTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKa;

4. NOTPeOHOCT, MOAKPEIUIEHHAs! TOKYATeIbCKOW CIOCOOHOCTBIO.

5. ToBap — 3T10:

1. qyBCTBO OLIYLIAEMO YeJIOBEKOM HEXBAaTKU Yero-auoo;

2. BHUJ YEJIIOBEUECKOM [IEATEIbHOCTH, HAIPABJICHHBIA Ha YAOBJIETBOPEHHUE HYXKI H
noTpeOHOCTEH mocpeicTBOM OOMEHa;

3. HYX/1a, IPUHSBIIAS CIIEUPHIECKYI0 (JOPMY B COOTBETCTBHHU C KYJIBTYPHBIM YPOBHEM H
JMYHOCTBIO YEJIOBEKa;

4. BC€, YTO MOKET yJIOBJIETBOPUTH MOTPEOHOCTD MIIH HYXKTY M MPEJIIaraeTcs PoIHKY C IEJbI0

MPUBJICYCHHS] BHUMAHHUSI, TPUOOPETEHUS, HCTIOIb30BAHMSI UITU MTOTPEOICHNUS.

6. TexHOJIOTMHM MapKETHUHTA — ITO:

1. COBpPEMEHHBIH CITOCO0 CIIIOUEHUS KOJIJIEKTUBA Yepe3 CIelMallbHbIE TPEHUHTH;

2. KOMIUIEKC MPUEMOB, CIIOCOOOB JEHCTBUSI U MPHUHATHUS PEIICHUN, KOTOPHIE OMPEACISIOT
JESTENIbHOCTh KOMITAHUU T10 YIIPABJICHUIO CBOEH MO3UIMEH Ha PhIHKE, BBIOOPY U JTOCTHXKEHUIO
KOMITaHHEH ee OCHOBHBIX IIEJIEH;

3. cucTeMa TEOPeTHUYECKUX B3IJISI0B, MJeH, TpeOOBaHUM, NPHUHIMIIOB, ONPEAEIISIOLINX
OCHOBHbIE HaIlpaBJIeHUs paboThI C IEPCOHATIOM, €€ (OPMbI U METOBL;
4. Iporecc, CHOCOOCTBYIOUIMM peanu3aluy OOy4YeHHs W pa3BUTHS, IOBBIIICHUS

KOMIIETEHTHOCTH M COBEPILIEHCTBOBAHHIO MPOPECCHOHATBHBIX HABBIKOB 00YYaIOLIETrocs.

7. BHyTpenHue (axktopbl pupMbl MOMEIAIOTCS B KBaApaThl MaTpuiel SWOT-ananusa. ..

1. "cna0blie cropoHs!", "yrpo3br”

. "cunbHbBIE CTOPOHBI", "BO3MOXKHOCTH"

. "cna0ble cTOpoHbI", "CHIIbHBIE CTOPOHBI"

. "Bo3MoxHOCTH", "yrpo3b1"

. CerMeHTHpOBaHUE — 3TO:

. (bakTophl, MPOSBIAIOIIMECS BpeMs OT BpPEMEHH, HEpEeryiasipHO WIM He HamnpsMylo;
2.IpUHATHE PEUICHHs O TOM, CIEIYET JIM 3alyCKaTh HOBYIO MPOTrpaMMy Ha PbIHKE, U

€CJIN J1a, TO, KOT/Aa U T1IE;

3 pabota 1O pa3AeNeHUI0 pBhIHKA Ha OTAEIbHBIE OIpeIeIeHHbIE CEerMEHTHl JUIs
UCCIICIOBAaHUM M H3YYEHHUS TOTPEOUTENIbCKOTO CHpoca, OTHOUIEHWH moTpedurenei K
OTpeieNIEHHBIM MTPOYKTaM;

4 rpynna poOJACTBEHHBIX IPOAYKTOB, IIpeaIaraéMblX OpraHMU3allMel; O3TH HMPOLYKTHI
BBINOJIHAIOT CXOJHBbIE (DYHKLIMH, HO PA3IUYAIOTCS M0 TEXHUYECKUM IapaMeTpaM, CTUII0 HIU
JPYTUM XapaKTePUCTHKAM.

9. O0MeH — 3T0:

2
3
4
8
1
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1. YyBCTBO ONTYIIAEMON YEJIOBEKOM HEXBATKH YETO-THOO0;

2. BUJ| YEJOBEYECKOW JIEATENbHOCTH, HANpaBICHHBIH Ha YAOBJIETBOPEHUE HYXKA U
MoTpeOHOCTEH TTOCPEICTBOM 0OMEHa,

3. HYX/1a, IPUHSBILIAS CHIEHU(PHUECKYI0 (POPMY B COOTBETCTBUU C KYJIBTYPHBIM YPOBHEM H
JMYHOCTBIO YEJIOBEKa;

4. aKT MOJIyYEHHs OT KOTr0-JIN0O jKeIaeMoro 00beKTa ¢ MPeAIOKEHHEM Yero-I1u00 B3aMeH.
10. Coenxa — 3T0:

1. YyBCTBO OILIYIIAEMOM YeIOBEKOM HEXBAaTKU Yero-nmuoo;

2. BUJl YEJIOBEYECKON JEeATENIbHOCTH, HANpPABICHHBIM HA YIOBIETBOPEHUE HYXKI U
NOTPEOHOCTEN MOCPEICTBOM OOMEHA;

3. HYXXJa, IpUHSBIIAS crenupuieckyto GopMy B COOTBETCTBUU C KYJIbTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKA;

4. KOMMEpUECKHil 0OMEH IIEHHOCTSIMU MEX]y IByMs cTopoHamu. 11.MapkeTuHrosas cpenia
(bupMmsl - 3TO:

1. CyOBEeKTHI U (DaKTOPBI, BIUAIONINE HA MAPKETUHTOBYIO AESITEIbHOCTD (DUPMBL;

2. OTJIeJIbl MApKETUHIOBOM CI1y>KObI (pUpMBI;

3. nH(popMaIys, Ha OCHOBE KOTOPOH paboTaeT MapKETHHT (DUPMBI;

4. KOMMYHHUKAIIMOHHBIE KaHanbl (GupMbl, ee pedepertHbie rpymmbl. 12.KoHKypeHTHBIE
MPEeUMYIIECTBa - 3TO:

1 CIeNUANTbHO pa3padOTaHHbIE MaTepUabHBIE WM MaTepUAIM30BaHHBIE OOBEKTHI,

peIHa3HaYCHHbBIC I MOBBIIICHHS () ()EKTUBHOCTH MAapKETHHIOBOTO IIPOIEcca;

2 HILTIO3MS;

3 (bakTOpBI, ONPENEISIONIUE TPEBOCXOCTBO KOMIIAHUN HaJ KOHKYPEHTaMH, U3MEpSICMbIC
OKOHOMHUYECKUMHU TIOKA3aTeISIMA TaKUMHU KakK: JIOMOJIHUTENBbHAS TMPUObUIh, 00Jiee BBICOKAs
PEHTA0EIBHOCTD, PHIHOYHAS JI0JISA, 00BEM MPOIaXK;

4 OW3HEC, CBSI3aHHBINA C MPSAMBIM PACIPOCTPaHEHUEM MH(POPMAITUU TPOAYKTOB WM YCIIYT
HE3aBHCHUMBIMH MPEACTABUTEISIMU KOMIIAHUH UM TUCTPUOBIOTOpaMHU.

13. Maxkpocpena - 310:

1 CHelHalbHO pa3paboTaHHBIE MaTepUalbHBIE WM MaTepUaIN30BaHHbIE OOBEKTHI,
npeTHa3HAYeHHBIC TS OBBIICHHS d()()EKTUBHOCTH MapKETHHTOBOTO MIPOIIECCa;

2 HILTIO3HS;

3 (akToOphI, OKAa3BIBAIONINE BIUSHUE HA MHKpOCcpeny Kommanwu. K HHM OTHOCSTCS:
nemMorpaduueckre, SKOHOMHYECKHE, TPUPOIHBIC, HAYYHO-TEXHUYECKHE, IOJIUTHYECKUE U
KYJIbTYPHOTO XapaKTepa;

4 Ou3HEC, CBSI3aHHBIN C MPSAMBIM PAacCHpPOCTPaHEHUEM MH(OPMAIUN MPOIYKTOB MU YCIYyT
HE3aBUCHMBIMH MTPECTABUTEISIMUA KOMITAHUH WJIH JUCTPUOBIOTOPAMHU.

14, Mukpocpeia KOMIIAHUH - 3TO:

1. CIENMANBHO pa3pa0OTaHHbIE MaTepUAbHBIE WM MaTepUAM30BaHHBIE OOBEKTHI,

npeIHa3HauYeHHbIC JJIs1 TOBBIICHHS ()PEKTUBHOCTH MapKETUHTOBOTO MPOIIECCa;

2. HILTIO3US;

3. (akToOphl, TECHO CBS3aHHBIE C KOMIAHHEW W BO3ACHUCTBYIOIIHE Ha €€ CIOCOOHOCTH
00CITy)KHBaTh

[ENeBbIX KIMeHTOB. (OHa BKIIOYAeT: caMy KOMIIAHHUIO, TOCPETHUKOB, IOCTaBIIUKOB,
KOHKYPCHTOB, LCJICBBIX HOTpG6HT€J’IGI71 1 KOHTAKTHBIC ayAUTOPUH;

4. Ou3HeC, CBA3aHHBIA C MPSIMBIM PAacCHpPOCTPaHEHUEM HMH(POPMALUU MPOAYKTOB WM YCIYT
HE3aBUCHMBIMH MTPEICTABUTEISIMIA KOMITAHUY WJIH JUCTPUOBIOTOPAMH.

15. BHyTpeHHss MUKpOCpeaa NPeANpUSTHS BKIIIOYAECT:

1. JTUCTPUOBIOTOPOB;

2. KIIMEHTYPY;

3. KOHKYPEHTOB;

4 HHUOKP.

16. BHemHssI MEKpOCpea MapKETHHTA BKIIFOYAET CUJTBI U (DAKTOPBHI:
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MTOJIHOCTBIO KOHTPOJIUPYEMBIE KOMITAHUEH;

peryiaupyemMble KOMITaHUEH;

rocyJAapCTBEHHOM MOJUTHKY;

HE BJIMSIIONINE HA JCITeIbHOCTh KoMnaHuu. 17.Mukpocpena MapkeTHHTa 00yCIIOBIICHA:
JeSITeNIbHOCTHIO BBICIIETO PYKOBOJICTBA (DUPMBI U CITY>KOBI yIIpaBIIeHUs] MAPKETUHTOM;
COCTOSIHUEM KOHTPOJIMPYEMbIX (DaKTOPOB U JEATEILHOCTHIO TIOCTABIIMKOB, KOHKYPEHTOB,
MOCPETHUKOB, KJIMEHTOB U KOHTAKTHBIX ayAUTOPUI;

MNERMODE

3. COCTOSIHUEM SKOHOMUKH, JieMorpaduu, MOJUTHKH, MIPaBa, KyJbTYpbl, HAYKH U TEXHUKH,
OKpYXKaroIlllel Cpenbl;
4. JESITeTbHOCTBIO BBICIIETO PYKOBOACTBA (DUPMBI U CIIY>KOBI YIIPaBICHUS] MApPKETUHTOM, a

TaK)Ke COCTOSTHUEM HEKOHTPOJIHPYEMBIX (PaKTOPOB.
18. Makpocpena MapkeTHHTa 00ycIOBJICHa:

1. COCTOSIHUEM 3KOHOMUKH, AeMorpaduu, NOJUTHKH, NPaBa, KyJIbTypbl, HAYKH U TEXHUKH,
OKpYKaroIle Cpeabl;

2. JeSITeNIbHOCThIO TIOCTABUIMKOB, KOHKYPEHTOB, MOCPEIHUKOB, KIMEHTOB U KOHTAKTHBIX
ayJIATOPUL;

3. CYLIECTBYIOIIUM 3aKOHO/IaTEIbCTBOM;

4. NeSITeTbHOCTBIO TOCYIAPCTBEHHBIX OPTaHOB YIIPABICHHUS.

19. PpIHOK, C TOUKH 3pEHUS MAPKETHHTA, - 3TO:

1. MECTO BCTPEUM MOKYIATENsI U IPOIaBIIa;

2. mo00€e B3aMOJICICTBHE JIFOJIEH M0 TOBOY TOBApa;

3. COBOKYMHOCTb IMPOU3BOJIUTENICH U OTPEOUTEINEH;

4. CHUCTeMa OTHOLICHUN KYIUIU-IPOJAXH MEXKIy MpPOJaBUaMU M  MOKYHATeNsMHU.
20.®akTopsel, 00ECTIEYMBAIOIINE BOZMOKHOCTD PETYIIMPOBAHUS PHIHKA, - 3TO:

1. TUTAHUPOBAHUE JIEATEIBHOCTH (PUPMBI;

2. HaJIMYUe 3aBUCUMOCTEH Pa3IMYHBIX PHIHOYHBIX (JaKTOPOB;

3. HaJIMYUe MUKPOCPEIbl MAPKETHHTa;

4. HaJIMYUe MaKpOCPeIbl MAPKETHHTA.

3ananme 4. Pemnre npakTHUECKyI0 CUTYallUIO

Br1 HauanbHuK oTAena mapketunra AO 3aBona ¢papdopoBbix uznenuit. [manupyroTcs oTAeIbHbIC
NapTUU CEPBU30B MpoJaTh B cTpaHax 3amagHoil EBpombl. Ilpu 3arpatax Ha mpoU3BOACTBO,
paBubix 3000 py6. 3a oJIUH cepBU3, TOBAp IUIaHUpYyeTCs mpoaasath mo 8000 py0. 3a oiUH cepBU3.
3amaHupoBaHHBIE 00beM mpojaxu coctaBisier 4000 cepBU30B B TrojJ, IpU YCIOBHM, YTO
MIPOU3BOUTENH 00s3bIBaETCS 3aTpaTuTh Ha pekiiamy 300000 pyo.

Onpenenuts NpUOBLIL MPOU3BOAUTEIS.

Bapuantst otBeToB: 1.19 700 ThIC. py0. 2. 170 ThIC. py0. 3. 80 THIC. pYO. 4. 970. ThHIC.

pyo.

Bapuant I1

3aganue 1. Packpoiite cymHocTs Bonpoca «MapKeTHHIOBbIE HcciaenoBaHus». [1pu

OTBET€ Ha BOMNPOC HEOOXOJUMO JaTh IOHATHE, yKa3aTh LEJIH, OINPENeIUTh HaIpaBlIeHUS
KJIaccu(UKaLuy. .

3amanue 2. /laiiTe onpeneneHue CIeIyOIMNM JIEMEHTAM:

-HCCIIEI0BAHUE;

-3KCIIEpPUMEHT;

-METO/1bl UCCIIE0OBAHNS;

- 3TaIbl UCCIIEIOBAHMUS.

3ananme 3. Bommosnnaure tecT. Pe3ynbraTsl oopMuTe B BUjie TaOIHIIBL:

No 1 2 3 4 5 6 7 8 9 10
BoOIpoca

BapuanT

OTBETa

INe Borpoca |11 12 13 14 15 16 17 18 19 20
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Bapuant
oTBETa

1. PoiHok — 370!

a) YyBCTBO OIYIIAEMOM YEIIOBEKOM HEXBAaTKH Yero-Jnoo;

b) BUJI 4YEJIOBEYCCKOW JIEATCILHOCTH, HANpaBJICHHBIH HA YJOBJICTBOPEHUE HYKI U
noTpeOHOCTEN OCPEICTBOM OOMEHA;

C) HYXX/1a, IPUHSBILIAS CHICIUPHUECKYI0 (POPMY B COOTBETCTBHHU C KYJIbTYPHBIM YPOBHEM H
JMYHOCTBIO YEJIOBEKA;

d) COBOKYITHOCTb CYIIECTBYIOIINX U TIOTEHIIMAIBHBIX TIOKYIATEIeH U MPOJABIIOB TOBAPOB

2. [lenemonaranue — 3TO:

a) (baKTOpBI, MPOSIBIISIONIMECS BPEMs OT BpEMEHH, HEPETYJISIPHO HIIM HE HANIPSMYIO;

b) TEXHOJIOTHSI MAapKETHHra, KOTOpas TO3BOJISIET M3 OOLIero KOJMYEeCTBa MOTpeOuTeseit

BBIJICJIUTh 10 ONPE/ETICHHBIM MapamMeTpaM ILEJeBYI0 ayJUTOPHUIO0, KOTOPOW MpeaHa3Ha4daeTcs
KOHKPETHBIN MPOIyKT KOMIIAaHUH, HAa KOTOPYIO pacCYMTAaHA Ta WJIM UHAs peKjiama 3TOro IPOJIyKTa;
0 paboTa 1O pa3JeIeHUI0 pPbIHKA Ha OTAENbHBIE OIpPE/eNEeHHbIE CEerMEHThl JJis
UCCIIEIOBAaHUM M HW3Y4YEHUS MOTPEOUTENBCKOrO CIpoca, OTHOLIEHUH moTpeduTeneii k
OIpeIeIEHHBIM IIPOYKTaM;

d) rpynna poJACTBEHHBIX IPOAYKTOB, IpeajgaraéMblX OpraHu3alueil; 3TH NPOIYKThI
BBINOJIHAIOT CXOJHBbIE (DYHKLHH, HO PA3IUYAIOTCS M0 TEXHUUYECKUM IapaMeTpaM, CTUJII0 MU
JIPYTUM XapaKTepUCTHKAM.

3. [To3unmonupoBanue — 310:

a) (aKTOpHI, MPOSBISIONIMECS BPEMS OT BpEMEHH, HEPETYIISIPHO MM HE HANIPSIMYIO;

b) TEXHOJIOTUSI MapKETHHIa, MO3BOJIAIONIAs TOBApy KOMIIAHMM C IIOMOILBIO OIPEIEICHHBIX
MHCTPYMEHTOB 3aHATh Ha PbIHKE 00Jiee BHITOJHYIO MO3UIMIO, YEM MO3UIIMHA TOBAPOB KOMIIAHUII-
KOHKYPEHTOB;

0 pabota 1O pa3fENeHUI0 pbhIHKA Ha OTAEIbHBIE OIpPEIEICHHbIE CErMEHTHl IS

UCCIICIOBAaHUM W H3YYEHHUS TOTPEOUTENbCKOTO CIpoca, OTHOLIEHWH moTpedurene K
OTIpeIeNIEHHBIM MTPOYKTaM;
d) rpynna poOJACTBEHHBIX IPOAYKTOB, IPENIaraéMblX OpraHU3alMeN; OTH MPOILYKTHI
BBITMOJHSIOT CXOAHbIE (YHKIMH, HO PA3IMYalOTCs MO TEXHUYECKUM IapameTpaMm, CTHIIIO0 WU
JPYTUM XapaKTEePUCTHKAM.

4. Ce30HHBIC CKHJIKM HE IPUHSATO YCTAHABIIMBATH HAa TAKUE TOBAPHI KaK. ..

a) CIIOPTUHBEHTAPh

b) 00yBb

C) oJIexK 1A

d) JIeKapCcTBa

5. AHanu3 (B TOM YKCJIEe U aHAIHU3 MPOJIaXK) — ITO:

a) (aKTOPHI, MPOSIBIISIFOIIMECS BPEMS OT BPEMEHH, HEPETYJISIPHO WIIH HE HAMPSAMYIO;

b) TEXHOJIOTUSI MapKETHHTa, TIO3BOJISIONIAs TOBAPY KOMIIAHHH C MOMOIIBI0 OMPEIEICHHBIX
WHCTPYMCHTOB 3aHATh Ha PHIHKE 00JIee BHITOIHYIO TTO3UIINIO, YeM TTO3HIIMA TOBAPOB KOMITAHHI-
KOHKYPEHTOB;

C) pabota 1O pa3dCNEHUI0 pBIHKA HA OTJACIbHBIC OIPEICICHHBIE CETMEHTBI IS

UCCIICIOBAaHUM M H3YYEHHUS TOTPEOUTENICKOrO CHpoca, OTHOUIEHWH moTpedurenei K
ONPEIETEHHBIM NPOAYKTaM;

d) TEXHOJIOTUSl MapKeTHHIa, BKIIOYAIOmas B ceOsl JesITeIbHOCTh IO HCCIEAOBAHHIO U
W3Y4YEHUIO PbIHKA TOBAPOB M YCIYT, HAJIMYUSA M YPOBHEW CIpoca HA T€ WJIM WHBIE MPOAYKTHI,
TOBaphbl, yCIyTH, U3YYCHUE B JUHAMUKE LICHOBOW IOJIUTUKH HA PBIHKE, MOJYYCHHUE JAHHBIX U
orpezieNieHue OTHOIIECHUS TOTpeOuTeNel K onpeeIeHHBIM BHJIaM TOBAPOB C LIEJbIO MOBBIIIEHUS
CIIPOCa Ha TOBapbl KOMITAHUH.

6. [Iporuo3upoBanue — 3T0:
a) (bakTOpHI, MPOSBISAIOLIMECS BPEMS OT BpEMEHH, HEPETYJIIPHO HIIM HE HANPSAMYIO;
b) TEXHOJIOTUSI MapKETUHTA, ITO3BOJISIONIAs TOBAPY KOMITAHUH C MTOMOIIBIO OTPEACTICHHBIX

HHCTPYMCHTOB 3aHTH Ha PBIHKC Ooiee BBITOAHYIO MO3UIIHUIO, YCM MMO3UIIUH TOBApPOB KOMITaHU M-
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KOHKYPEHTOB;

C) paboTra 1O pa3JelieHUI0 pHIHKA Ha OTACNbHBIC OIpENIEeNeHHbIE CerMEHTHl JUIs
UCCIICIOBAaHUM U UW3YYEHUS MOTPEOUTENBCKOrO CIpoca, OTHONICHWH MoTpeduTeneii K
ONpEIETICHHBIM MPOAYKTaM;

d) npHeMbl U CHOCOObI MPOBEACHUS MAapKETUHTOBBIX HCCIEIOBaHUM, B LENSAX OLEHKU
MEPCIEKTUBHOCTH PBIHKA, BO3MOXXHOCTEW €ro pa3BUTHS, OTCIEKHBAHMS IUHAMUKH IIEH U
TEHACHIIMNA X U3MEHEHHS Ha IEPUOJ IPOTHOZUPOBAHUSI.

7. KoHuenuus mapkeruHra — 3T10:

a) (bakTOpBl, MPOSBIAIOLIMECS BPEMS OT BPEMEHH, HEPETYJIIPHO WM HE HANIPSIMYIO;

b) TEXHOJIOTMSI MapKETHUHTa, IT03BOJISIONIas TOBAPY KOMIIAHUU C ITOMOIIBIO OIPEAEIEHHBIX
MHCTPYMEHTOB 3aHAThH Ha PbIHKE 00Jiee BBIFOJHYIO MO3UIHUI0, YeM MO3ULHUU TOBAPOB KOMITaHUII-
KOHKYPEHTOB;

0 paboTa 1O pa3[elIeHUI0 pPbIHKA Ha OTAEIbHBIC OINPENEIECHHbIE CErMEHThl JUIs

UCCIIEIOBAaHUM M HW3Y4YEHUsS MOTPEOUTENBCKOIO CIpOCca, OTHOLIEHUH MoTpeduTeneil k
OIPECIICHHBIM ITPOYKTaM;

d) OpPHEHTHUPOBAHHAS HA TIOTPEOUTENSI MHTETPUPOBAHHAA 1ienieBast Gruiocodus npeanpusTus,
bupmbl, OpraHu3ainuu, 4eJI0oBeKa.

8. Crparernyeckuii MapKETHHT — 3TO:

a) (akTOpbI, MPOSIBIISIFOIIKNECS BPEMsI OT BPEMEHHU, HEPETYIISIPHO WA HE HAIPSAMYIO;

b) TEXHOJIOTUSI MAapKETUHTA, IMO3BOJISIONIAs] TOBAPY KOMITAHHH C MOMOIIBIO OMPEICICHHBIX
MHCTPYMEHTOB 3aHSTh Ha PhIHKE 00Jiee BHITOJHYIO MO3UIINIO, YEM MO3UIIMHA TOBAPOB KOMIAHMIi-
KOHKYPEHTOB;

C) MpOLIeCC TIAHUPOBAHUSA W peaju3aliid MapKETUHTOBBIX KOHLEMIUM, BIUSAIONIUX Ha
YPOBEHb, CPOKH U CTPYKTYPY CIIPOCa;

d) OpUEHTUPOBAHHAs Ha MOTPEOUTENS UHTETpUpOBaHHAs LieeBas punocodus npeanpusTus,
(bupMmBbl, OpraHu3alyy, 4eJ0BeKa.

9. CoumanbHO-OPUEHTHPOBAHHBIA MapKETUHT — 3TO:

a) (aKTOpHI, MPOSBIISIONINECS BPEMs OT BPEMEHH, HEPETY JISIPHO WIIM HE HAIIPSIMYIO;

b) TEXHOJIOTUSI MapKETHHTa, MMO3BOJIAIONIAsl TOBApy KOMIIAHUM C MOMOILBIO ONpeIeIeHHBIX
MHCTPYMEHTOB 3aHATH Ha PBIHKE 00Jiee BHITOTHYIO TMTO3UINIO, Y€M MO3HUIIMK TOBAPOB KOMITaHUHI-
KOHKYPEHTOB;

C) yAOBIIETBOpEHUE TTOTpeduTeneit 6onee 3pPpekTuBHBIMU CrIOcCOOaMH, YeM Y KOHKYPEHTOB
IPY COXPAaHEHUHU YKPEIIEeHUH 0JIaronoiay4us NoTpeOuTesns 1 oOLiecTBa B LIEJIOM;

d) OpPHEHTHUPOBAHHAS HA TIOTPEOUTENSI MHTETPUPOBAaHHA 1ienieBast Gritocodus mpennpusTus,
(bUpMBI, OpraHu3aIK, YeJI0BEKa.

10. [Ipsimoii MapKeTHHT — 3TO:

a) (bakTOphl, MPOSBISAIONIMECS BPEMS OT BpPEMEHH, HEPETYJIIPHO WM HE HANIPSIMYIO;

b) WCKYCCTBO M HayKa HETMOCPEICTBEHHOTO BO3JICHCTBHS Ha TIOTPEOUTENST C MENbIO
peanu3alyy ToBapa WM yCIYyT U Pa3BUTHUS MPSIMBIX OTHOUICHUH C KJIMEHTOM;

0 AQHATTUTHYECKHM  MHCTPYMEHT  CTPATErMYeCKOr0  MEHEKMEHTa,  pa3paOoTaHHBIN
OCHOBOITOJIOKHUKOM 3TOH HayKH, aMepUKaHIIEM pycCcKoro npoucxoxaenus Mropem Ancoddowm;
d) TpyIIa POJACTBEHHBIX MPOJYKTOB, NpEJIaraéMbIX OpPTraHU3alUeH; A3TH TPOIYKTHI

BBIMOJIHSAIOT CXOJHBIE (YHKIMH, HO PA3IUYAIOTCS MO TEXHUUYECKUM IapaMeTpaM, CTUIII0 HIIU
JPYTUM XapaKTEPUCTHKAM.

11. KoHKypeHTOCTIOCOOHOCTD - 3TO:

a) BBICOKO€ Ka4eCTBO MPOIYKTa;

b) HU3Kas IIeHa MPOyKTa,

0 CIOCOOHOCTH TIPOIYKTA OBITH MPOIAHHBIM CPEIA AaHAJIOTOB;
d) ONTUMAJIFHOE COOTHOIIIEHUE «IICHA - KAYECTBOY.

12. [To 3HaueHnIO KCClIeIOBAHUS 1IETTH MOTYT OBITh?

a) KaOWHETHBIC WJIH TIOJICBhIC

b) MIPaBUJIBHOTO OTBETA HET
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C) MEePCIIEKTUBHBIC WM TEKYILIHE

d) MOMCKOBBIC, OIMCATEIILHBIC HITH IKCIICPUMEHTAIBHBIC

€) BCE OTBETHI BEPHBI

13. [To nucrounukam HHGOPMALIUU HCCIETOBAHUS MOTYT OBITH?

a) MEPCIIEKTUBHBIC UIIN TEKYIIHE

b) MTOMCKOBBIC, OMUCATEIIBHBIC WITH SKCIICPUMEHTAIbHBIC

C) BCE OTBETHI BEPHBI

d) KaOWHETHBIC HJIH TTOJICBBIC

€) MPaBUJILHOTO OTBETA HET

14. HccnenoBanue moBeAeHHs JIIOJEH B MaraswHe IMpearnoyiaract ciaeayouryo (opmy
HaOJIrONeHus?

a) MPaBUJIBLHOTO OTBETA HET

b) IOJICBYIO

0 KaOMHETHYIO

d) BCE OTBETHI BEPHBI

e) 1a00paTOPHYIO

15. K kakoMmy BH/Y HCCIICIOBaHUS PHIHKA OTHOCHUTCS M3yYE€HHE PA3IUYHbBIX CIPABOYHHUKOB M
CTATHCTUYECKOM JTUTePaTyphi?

a) BCE OTBETHI BEPHBI

b) HE OTHOCHUTCS K UCCIICIOBAaHHUSIM

C) MPaBUIILHOTO OTBETA HET

d) OJICBBIC MCCIICIOBAHUS

e) KaOMHETHBIC KCCIICAOBAHUS

16.  TlpeampusTHiO HEOOXOAUMO OILCHUTH B IMPOIEHTAX Ty YacTh MOCETHTENICH MarasuHa,
KOTOpBIE caenany mokynku. Kakoit MeTo 1 ucciie1oBaHus 11e1eCo00pa3HO UCTIO0Ib30BaTh?

a) OTpoc

b) HaO 0 /IeHNe

C) IKCTIEPUMEHT

d) BCE OTBETHI BEPHBI

e) MIPaBUIBHOTO OTBETA HET

17.  JlanHble O COCTOSHHM BHEIIHEH Cpeibl, OMyOJMKOBaHHBIE HE VIS Il€Jed KOHKPETHOTO
WCCIIEIOBaHMSI, HA3BIBAFOTCSL:

a) JIAHHBIE OTIPOCOB;

b) JIaHHBIE SKCIICPUMEHTOB;

C) MepBUYHBIC JAHHBIC;

d) BHEIITHME BTOPUYHBIE TAHHBIE;

€) BHYTPEHHHE BTOPHUYHBIC TaHHBIE.

18.  MeHemkep O MapKETHHTY CTPaXOBOW KOMIIAHWHM HE JO/DKEH BKIOYATh B paszel

BaXHeHIIed uHpopManuu A pa3paboTku 3¢G(GEeKTUBHONW KaMIaHUU MPOJBHKEHHS HOBOM
CTPaxoBOW yCITyTH JJIsl MUHAUBUAYAJIbHBIX KIIMEHTOB CJeNyIolIee:

a) 3 PEKTUBHOCTD PEKIAMHBIX MEPOTIPHATUIH KOMITAaHHH;

b) TpeboBaHUs MOTPEOUTENCH K HOBBIM BHIAM YCIIYT;

0 KOJIMYECTBO TeJIC()OHHBIX 3BOHKOB KJIIMEHTAM IO TPEITI0KEHUIO YCIYT KOMIIAHUH;
d) KOJIMYECTBO 3aKa30B KJIIMEHTOB, MOJTYUYEHHBIX CTPAXOBBIMHU areHTaMHU;

e) BCE BBILIETIEPEUHCICHHOE BaXKHO.

19. HoBbie ¢akTel 1 1udpbl, KOTOPEIE COOpaHBI CIENHUATBHO I MPOEKTa MCCIICIOBAHMS,
Ha3bIBAIOTCS:

a) JTaHHBIMH OTIPOCOB;

b) bakTopamu I IPUHATHS PELICHUS;

0 TaHHBIMH UCCIICJOBAHHUS;

d) BTOPUYHBIMHU JTAHHBIMU;

e) NEePBUYHBIMH JaHHBIMH.
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20 Ompoc He MOXKET OBITH TPOBENIEH:

a) 1o TeseoHy;

b) yTéM HaOJIIOICHHS,
0 WHIUBUIYAIBHO;

d) 110 [TOYTE;

e) no UurepHery.

3ananue 4. Pemure npakTUYECKYIO CUTYaIUIO.

ToproBoe mnpeAnpusTHe NPOBOJUT BHICTaBKY. DakTUYECKUl TOBApOOOOPOT 3a MecsI J0
BbICTaBKH cocTaBui 480 ThIC. py0., yepe3 mecsIl mocie BeicTaBku — 560 ThIc. py0. Ha nmpoBenenue
MEpOTPHUATHIA, CBA3aHHBIX C BBICTaBKOH, ObUT0 m3pacxongoBano 2700 py6. Toprosas HambaBka
paBHa 18,5%. ToproBoe mnpeanpusaTue UMEET OJWH BBIXOJHOW JA€Hb B Heaento. OmnpeaciuTb
3¢ (HEeKTHBHOCTH BBICTABKH MPOIAK.

Bapuante! otBetoB: 1. 11, 73 ThIC. py0. 2. 12, 73 THIC. pY0. 3. 10, 7 THIC. pY0. 4. 20 THIC.

pyo.

Bapmuanr 111

3ananmue 1. Packpoiite cymHocTs Bonpoca «MapKeTHHTOBbIe cTpaTerun». [Ipu oTBeTe Ha BOmpoc
HEOOXOIUMO [aTh TOHATHE MapKEeTHHIOBOW CTpAaTeruy, MEepeYUCIuTh (aKTOpbl BHIOOpA,
OTUIINTE BO3MOXKHBIC PEAKIIUU OPTaHU3aIMU HA U3MEHEHHE CTPATErHH.

3aganue 2. [laiiTe onpenenenne clieyOmUM dKOHOMUYECKUM KaTEerOpHsIM:

-CTpaTerus;

-IMBEepCUPUKALINS;

-nmudepenmanms;

-YHUKaJIbHOCTb;

-KOHKYPEHTHBIE TTPEUMYIIIECTBA.

3aganue 3. Boinosnnute Tect. Pe3ynbratel 0oopMuTe B BUAE TAOJIHULIBL:

No 1 2 3 4 5 6 7 8 9 10
BoOIIpoca
IBapuanT
OTBETa
No 11 12 13 14 15 16 17 18 19 20
BoOIIpoca
IBapuanT
OTBeTa

1. Dxonomuveckuii 3¢pPexT — 31o:

1 pe3yabTaT KOMMEPUYECKON IeATeIbHOCTH, BO3HUKAIOIINI B IIpoliecce 0OMeHa U UMEIOIIHHA
LEeJIbI0 MOJTy4YeHHEe TPUOBLIN;

2. MIOJIOKUTEIIbHBIE TTOCIEICTBUS, 01aro;

3. MIPUHATHAE PEIIEHUM O WEeAX, CPEACTBAaX MW JECUCTBUAX IIyTeM IEJICHAIIPaBICHHON

CPAaBHUTEIBLHOW OIICHKU Pa3INYHbIX aJbTEPHATUBHBIX ACUCTBUH B OKHUJAEMBIX YCJIOBUSAX U B
COOTBETCTBUU C BHIOPAHHBIMU IIPUOPUTETAMHU PA3BUTHUS OOBEKTA MIIAHUPOBAHUS (TEPPUTOPHUN );
4. HemarepuaiabHas (opma ToBapa, NpejcTaBlieHHas HaOopoM Ousar, MOKymas KOTOPBIH
HOTPEeOUTENh PACCUUTHIBACT MOJYUUTh ONPEAEICHHYIO MOMIb3Y.

2. MapkeTHHroBasi CTpaTerus — 3To:

1. (bakTopbl, MPOSIBIISIFOIINECS BPEMs OT BPEMEHU, HEPETYIISIPHO WIN HE HAIIPSAMYIO;

2. ONMCAaHUE IPEABAPUTENBHBIX TIPEJACTABICHUN O LENEBBIX PBIHKAX, IUIAHUPYEMOM
MO3UI[MOHUPOBAHUM  TPOJAYKTa U JOMOJHUTEIBHBIX  DJIEMEHTaX  MapKeTHMHra-MHUKC
(ueHooOpa3oBaHue, pacrpeielieHue U MPOJIBUKEHNUE), a TaKXKe TUIaHUpyeMble 00beMbl MPOJakK,
KOTOpBIE€ JJIsi TOCYJApCTBEHHBIX areHTCTB O3HAYAIOT MPOTHO3UPYEMBIE YPOBHH MOTpeOJIeHUs
YCIIYT WM NT0Ka3aTeIu y4acTus B IPOrpaMMax;

3. pe3ysbTaT HEKOMMEPUECKOW AESITeTbHOCTH, BO3HHUKAIOLIMI B Ipolecce oOMEeHa U He
UMEIOIUH LIEbI0 MOJydeHHE TPUOBLIH;
4. Ipynia poJACTBEHHBIX MPOJYKTOB, NpPEJIaraéMblX OpraHM3alueil; 3TH MPOAYKTHI

BBIINTOJIHAKOT CXOAHBIC Q)YHKL[I/II/I, HO pa3jinyaroTCd Mo TCXHUYCCKUM IMapaMeTpaM, CTUIIKO HIINA
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JPYTUM XapaKTEPUCTHKAM.

3. Kommepueckuii aHaus3 — 3T0:

1. (bakTopbI, MPOSIBIISIFOIINECS BPEMsI OT BPEMEHHU, HEPETYIISIPHO W HE HAIIPSAMYIO;

2. ONMCAHUE IIPEIBAPUTENBHBIX IPEICTABICHUNA O LENEBbIX pPBIHKAX, IUIAHUPYEMOM
MO3ULIMOHUPOBAHUM  MPOAYKTa M JIONOJHUTENIBHBIX  DJIEMEHTAX  MApPKETHHIA-MHKC
(uenoobpa3oBaHue, pacrpeeieHue U MPOJIBUKEHUE), a TaKXKe TUIaHUpyeMble 00BeMbl MPOIaK,
KOTOpBIE€ JJIi TOCYJApCTBEHHBIX areHTCTB O3HAYalOT MPOTHO3UPYEMbIE YPOBHH MOTpEOJICHUS
YCIIYT WJIM II0KA3aTeNIH Y4acTHUs B IIporpammax;

3. OLICHKa KOMMEpYECKON MPUBIIEKATEIbHOCTH MPEMIOKEHUS, OCYIIECTBIIsSIEMass MyTEM
HoJIcUeTa OOIUX 0XKUIAEMbIX U3JIEPKEK MPOTPAMMbI B COOTHECEHHUS ITHX U3JEPKEK C TIOOBIMU
JICHEKHBIMHU 1 HEJICHE)KHBIMU BBITOJJaMU OpraHU3alINM;

4. IpyIIla POJICTBEHHBIX MPOAYKTOB, MpELIaraéMblX OpraHU3alMed; OSTU IPOIYKTHI
BBIMOJHSIOT CXOAHbIE (YHKIMH, HO PA3IMYalOTCS MO TEXHUYECKUM IapameTpam, CTHIIIO0 WU
JIPYIUM XapaKTEPUCTHKAM.

4. MapKeTHHT OTHOILIEHUH — 3TO:

1. (aKTOpBI, MPOSBISIONINECS BPEMS OT BpPEMEHH, HEPETYIISIPHO MIIM HE HAMIPSMYIO;

2. [IpaKTHKa CO3JaHUsA JOJIOCPOYHBIX OTHOLICHUH MEXAY BCEMM 3aUHTEPECOBAHHBIMU
rpynmnamu B LIEISX CO3JaHHs B3aMMOIIOHUMAaHUS U YCTOMYMBOTO BEJIEHUSI OM3HECA,

3. OLICHKa KOMMEPYECKON MPUBIICKATEIBHOCTH MPEMIOKEHHUSA, OCYILIECTBIIIEMast IIyTEM

MoJICUeTa OOIIUX 0KUAEMBIX U3JIEPKEK MPOrPaMMbI 1 COOTHECEHHS dTUX U3JEPKEK C JIFOOBIMU
JICHEXHBIMU U HEICHE)KHBIMU BBITOJaMU OpraHU3allly;

4. IpyIIla pPOJCTBEHHBIX IPOAYKTOB, IpPEUIaraéMbIX OpraHU3alUeld; OTH IIPOLYKTHI
BBINOJIHAIOT CXOJHBbIE (DYHKLHH, HO PA3IUYAIOTCS M0 TEXHUUYECKUM IapaMeTpaM, CTUJII0 HIIU
JIPYTUM XapaKTEPUCTHKAM.

5. [Ipsimoil MapKkeTHHT O mouTe, "AMPEKT Mein" — 3To:

1. (akTopBbl, MPOSIBIISIIOIINECS BPEMs OT BPEMEHHU, HEPETYIISIPHO WIIN HE HAIIPSMYIO;

2. IPSIMOI MApKETUHT, OCYLIECTBIISIEMbII TyTeM pacChUIKM OYTOBBIX OTIpaBIEHUH (IHceM,
pexambl, 00pa31oB, MPOCIEKTOB U JIp.) MOTEHLUATbHBIM KIMEHTaM;

3. aHAJIMTUYECKU  MHCTPYMEHT  CTPAaTEerMYecKoro  MEHEIKMEHTa, pa3pabOoTaHHBIH
OCHOBOIIOJIO)KHUKOM 3TOH HayKH, aMEpUKaHIIEM PYCCKOTo npoucxoxaeHus Uropem Aucodpdowm;
4. rpynna poOJACTBEHHBIX IPOAYKTOB, IPENIaraéMblX OpraHU3alMeN; OTH MPOILYKTbI

BBITIOJTHAKOT CXOIHBIC q)YHKHI/II/I, HO pasjinyaroTCda IO TCXHUUYCCKHM IapaMeTpaM, CTHIIIO HIIN
JIPYTUM XapaKTePUCTHKAM.
6. Pa3zpaboTka npoaykra — 3T0:

1. (bakTOphl, MPOSBISAIONIMECS BPEMS OT BpPEMEHH, HEPETYJIIPHO WM HE HANIPSIMYIO;

2. pa3zpaboTka MNPOTOTUNA YCIYTH WIA MaTepUalbHOIO MPOAYKTa, MPUYEM HHOTAA B
HECKOJIBKUX Pa3HbIX BapUAHTAX;

3. OlICHKa KOMMEpPUYECKOH MPUBIEKATENIbHOCTH MPEIJIOKEHHS, OCYIIECTBIsIeMasi IyTEM

HoJicueTa O0IUX 0KUIAEMbIX U3JIEPKEK MPOTPaMMbl U COOTHECEHHUS ITHX U3JIEPKEK C TIIOOBIMU
JIEHEKHBIMH Y HEJICHE)KHBIMU BBITOJJaMU OpraHU3alNM;

4. IpyIIa pPOJICTBEHHBIX IPOAYKTOB, IPEIaracéMblX OpraHU3alMe; OSTH IMPOLYKTHI
BBITMIOJHSIOT CXOAHbIE (YHKIMH, HO Pa3IMYalOTCs MO TEXHUYECKHM IapameTpaMm, CTHIII0 WU
JIPYTUM XapaKTEPUCTUKAM.

7. TecTOBBIM MAPKETUHT — 3TO:

1. (bakTOphl, MPOSBISAIONIMECS BPEMS OT BpPEMEHH, HEPETYJIIPHO WM HE HANIPSIMYIO;

2. HOBBIA MPOJYKT, KOTOPBIM moMmeniaercs B Oojiee peaibHbIE PHIHOYHBIE YCJIOBUS IS
IIPOBEPKHU, YTOUHEHHMSI LIEJIEBOTO PBIHKA, IPEUIOKEHUS (IPOAYKT, 1I€HA U MECTO) U CTpaTeTuu
IIPOJIBM)KEHMS, a TAaKXe - IPEeABapUTENbHAs ajanTauus I CHWIKEHUS H3JEPKKU 3aIycKa
IPOJYKTA 32 CUET BBISBJICHUS TE€X CTPATETHil, KOTOPhIE B AaJbHEHIIIEM MOTYT OBITh UCKITIOUEHBI
WIH YIIyYIIEHBI;

3. OLICHKa KOMMEPYECKOM IPUBIICKATEIIBHOCTH IPEMIOKECHUS, OCYIIECTBIIsIEMasl IyTeM
noJcueTa O0IUX 0XKUIAEMbIX U3JIEPKEK MPOrpaMMbl U COOTHECEHHUS ITHX U3JEPAKEK C JII0OBIMU
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JIEHEKHBIMH ¥ HEJICHS)KHBIMU BBITOJIJaMU OpTaHU3aIIHH;

4, rpymma poJICTBEHHBIX MPOJAYKTOB, TMpejiaraeéMblXx OpraHu3aluen; 3TU MPOJIYKThI
BBITIOJIHSIFOT CXOJIHBbIE (DYHKIIMHM, HO Pa3IMYalOTCsA IO TEXHUYECKUM IMapaMeTpaM, CTUIII0 WU
JPYTUM XapaKTEePUCTHKAM.

8. Kommepumanuzanus — 371o:

1. (aKTOpBI, MPOSBISAIONIMECS BPEMS OT BpEMEHH, HEPETYJIAPHO WM HE HANIPSIMYIO;

2. MIPUHATHE PELICHUs O TOM, CJIEAYET JIU 3allyCKaTh HOBYIO IIPOIPAMMY Ha PBIHKE, U €CIIH
J1a, TO KOrJa U rAe;

3. OLICHKa KOMMEpYECKON MPUBIIEKATEIbHOCTH MPEMIOKEHUS, OCYIIECTBIIsSIEMass MyTEM

HoJIcUeTa OOIIUX 0XKUIAEMbIX U3JIEPKEK MPOTPAMMbI 1 COOTHECEHHUS ITUX U3JIEPIKEK C JTIOOBIMU
JICHE)KHBIMHU M HEJICHE)KHBIMU BBITOZJaMH OpraHU3alluu;

4. IpyIIla POJCTBEHHBIX IPOAYKTOB, IpEIaraéMblX OpraHU3alUeH; OTU IIPOJYKThI
BBINOJIHAIOT CXOJHBbIE (DYHKLMH, HO PA3IUYAIOTCS M0 TEXHHUUYECKUM IapaMeTpaM, CTUII0 MU
JIPYIUM XapaKTEPUCTHKAM.

9. TeppuTOpHaIbHBIM MAaPKETUHT — 3TO:

1. (akTOpBI, MPOSBISIONINECS BPEMS OT BpEMEHH, HEPETYIISIPHO HJIM HE HANIPSIMYIO;

2. [IPUHATHE PELICHUS O TOM, CIEAYET JIU 3allyCKaTh HOBYIO IIPOIPaMMy Ha PBIHKE, U €CIU
J1a, TO, KOrAa U TA€;

3. CaMOCTOSITENIbHBI  BHJ| MAapKeTHHra, KOTOpOMY HpUCylId crneuuduka oObekra

UCCIICIOBAaHMS, IPUMEHIUMOCTh MapKETHHTOBOW (HIOCOMUHN K IESATETHHOCTH IO YIPABICHUIO
TEpPUTOPUEH;

4. rpynna poJACTBEHHBIX MPOAYKTOB, IIpeljaraéMblX OpraHU3allMeld; ATH MPOSYKTbI
BBINOJIHAIOT CXOJHBbIE (DYHKLHH, HO PA3IUYAIOTCS M0 TEXHUUYECKUM IapaMeTpaM, CTUJII0 HIIU
JPYTUM XapaKTepUCTHKAM.

10. CtumynupoBaHue — 3T0:

1. (hakTOPHI, MPOSIBIISIFOIIMECS BPEMs OT BPEMEHH, HEPETYJISIPHO WIIA HE HAMIPSMYIO;

2. MOTHBAIIMS TPYIOBOM JEATEIHHOCTH HAa OCHOBE MHCIIOJNIB30BAHMS MAaTE€pPHANBHBIX U
MOPATBHBIX CTUMYJIOB,;

3. 00513aHHOCTh Pa0OTHHUKA BO3MECTUThH IPUUMHEHHBIN UM YIIIEpo;

4. OCHOBHBIC TIPAaBWJIA, ONPEICISIIONINE TOCTPOCHHUE H (YHKIIMOHUPOBAHHE CHCTEMBI
yIpaBIeHUsI.

11. KoMnanust npoBOIUT SKCIIEPUMEHT, UTOOBI ONPEAEIUTh, HACKOJIBKO Ipe/laraeMblii Ha PHIHOK
HOBBIH MPOJYKT MOXET yBEITUUUTh 00bEM MpoJiax. B 1aHHOM cityuae 00bEM Mpoax ABISETCS:
3aBUCUMOM NIEPEMEHHON;

HE3aBUCHUMOM NIEPEMEHHOI;

00BEKTOM HCCIICIOBAHUS;

KOHTPOJIBHOU I'PYIIION;

SKCIEPUMEHTAIIBHON IPYIIION.

12 KOHBIOHKTYpY pBIHKA HEJB3sl ONIPEAEIUTD KaK:

1. ONpeNEIEHHOE COOTHOIIEHHE MEXKIY CIPOCOM M IPENIOKEHHEM KaK MO OTACIbHBIM
TOBapaM U UX TpyIIaM, TaK U [0 TOBAPHOW U JEHEKHOM Macce B LI€JIOM Ha PBIHKE WJIN B €ro
CErMEHTE;

arwpdE

2. CKJIa/IbIBAIOLINECS B ONPEIEIEHHBIN IIEPHOJI BpEMEHH U B KOHKPETHOM MECTE COLIAIbHO-
HKOHOMUYECKHUE, TOPrOBO-OpraHU3AI[MOHHbIE U JPYTHE YCIOBUS peanu3alii ToBapa;

3. pe3yabTaT B3auMOJCHCTBUS (PaKTOPOB M YCIOBHIA, ONIPEEIISIONINX CTPYKTYPY, AUHAMUKY
Y COOTHOLIEHHE CIIPOca, MPEUI0KEHUSI U IIEH Ha TOBapbl U YCIYTH;

4. HauOoJsiee BBITOJHBIE JJIS MPOU3BOAMTENS YCIOBUS TMPOJAXHU TOBapa OIpeaesEHHON
IpyNIbl B KOHKPETHOM MECTE U B JaHHBIN NIEpHOJ BPEMEHH;

S. COBOKYITHOCTh (PAKTOPOB M MAapaMeTpOB, KOTOPBIE XapaKTEPU3YIOT TEKYIEe COCTOSHUE

SKOHOMMKH B HACTOSIIHH MEPHOJ.
13. PpIHOK H3y4aeTcs C LEIbIO:
1. yAa4HO BCTYNUTh B KOHKYPEHTHYIO O0pBHOY;
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2. CHW)KEHUS PUCKA HE PealIn3aluu IPOLYKIUH;

3. BOCIIOJIb30BaThCsI OJIArONpPUATHO CKJIAIbIBAIONICIHCS KOHBIOHKTYPOIA;

4. pa3paboTKu TaKTUKU MOBeACHUS (UPMBI, MyTEM BbIOOpA U3 MHOKECTBA MOTEHIIUATbHBIX
PBIHKOB TaKHX, KOTOPbIE MOTYT OBITb NMPHOPUTETHBIMH Ul MPEANPUSATHS U €ro TOBAapoOB, Ha
KOTOPBIX 3Q(eKTUBHEE MOKHO JIOCTUYh KOMMEPUYECKOTO YCIIeXa;

S. BCE BBILIEIIEPEUYHUCICHHOE BEPHO.

14. Vzydenune neaTebHOCTH KOHKYPEHTOB OCYIIECTBISETCS JUIsl TOTO, YTOOBI:

1. CIIEIOBaTh 3a TPEYCICBAIONIMMH KOHKYPEHTAMH: IPOU3BOJUTH TaKWE K€ TOBapHI,
HCITOJIB30BATh TAKYIO )K€ CTPATETHIO | T. I.

2. n30exarh KOHKYPEHIIMHM ITyTEM MPOHM3BOJACTBA TOBAPOB, OTIMYHBIX OT TOBapOB
KOHKYpEHTa, U pa3pabOTKH COOCTBEHHOM CTPAaTETHH;

3. OpPUEHTUPOBATHLCS B BOMPOCAX IICH HA TOBAPHI;

4, OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

S. BBISIBUTH HEY/IOBJIETBOPEHHBIE TOTPEOHOCTU MOKYIIATENEH.

15. ba3a paHHbIX «/lenoBas maHopamay», KOTOpasi COJEPXKHUT JAaHHble O Oozee, yeM 36 ThIC.
npennpustuit CHI, sBisiercs npumepom:
BHYTPEHHUX BTOPUYHBIX JAHHBIX;
JAaHHBIX OIIPOCOB;
BHEUIHUX BTOPUYHBIX JIaHHBIX;
JAaHHBIX SKCIIEPUMEHTOB;
NIEPBUYHBIX JaHHbIX.
16 K kaxomy Ty otHocutcs 3ToT Bonpoc: «lloxanyiicra, oTMEThTE CBOM IOJ:
MY’KCKOH, )KEHCKUI»?
OTKPBITHIN;
MHOT'OBapUAHTHBIH;
mkaina Jlelikepra;
JUXOTOMHUYECKU;
HUKAKOW U3 BBIIIE EPEUNCIICHHBIX.
17 JlaGopaTopHbIe SKCIEPUMEHTBI OTIMYAIOTCS OT MOJIEBBIX IKCIIEPUMEHTOB:
MaHUIJIUPOBAHUEM C 3aBUCUMBIMU U HE3aBUCHMBIMU [TEPEMEHHBIMU;
CTOUMOCTBIO;
PEeNpPEe3eHTaTUBHOCTHIO MOIYUYEHHBIX JTaHHBIX;
BO3MO>KHOCTBIO KOHTPOJISI HaJl KX IbIM 3TaIllOM SKCIIEPUMEHTA;
5. pa3INYHOMN Cpeloil, B KOTOPOM MPOBOJUTCS IKCIIEPUMEHT
18. Meton uccnenoBaHus, IPEANONATalOMINA MHOTOKPATHBI ONPOC MHTEPECYIOIIEH TPYIIIbI
MOKYyTIaTeled WM HaONIo/IeHHE 3a Pa3BUTHEM CObITa B OMNPEACNIEHHON TpyIIe MpearnpusiTUil
TOPIOBJIN Y€PE3 PAaBHBIE IPOMEKYTKH BPEMEHH, Ha3bIBACTCS:
TIaHeb;
TUIOTE3A;
MapKETHUHTOBbIE UCCIIEIOBAHMUS;
ciryyaiiHast BEIOOpKa;
¢boxyc-rpynmna.
9. UccnenoBanue cUCTEMBI paclpeieIeHUs IPOBOJINUTCS B PaMKax:
W3Y4EHHUs TIOBEACHUS TOTpeOuTeNeH;
JMAarHOCTHUKU MUKpOCpe bl (GUPMBI;
aHaJIM3a KOHKYPEHTHOM CpeJibl;
HCCIIEIOBaHMS PhIHKA;
aHaJIM3a U3/ep>KeK MPOU3BOICTBA U MPUOBLIH.
20 OOBEKTUBHOCTD, KaK MPUHILHUI MPOBEICHUSI MAaPKETUHIOBOTO HCCIICAOBAHUS, MIPEICTABISAET
co0oi:
1 4ETKOCTh IOCTAHOBKH 33/]a4 UCCIIEJOBaHMs, OJHO3HAYHOCTh UX NOHUMAHUS U TPAKTOBKH,
a TaxKe BBIOOpP MHCTPYMEHTOB MCCIIEI0BaHUsS, 00ECTIEUMBAIONINX HEOOXO0AUMYIO IOCTOBEPHOCTh
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Pe3yJIbTaTOB UCCIIEI0BAHUS;

2. JNETANBHOCTh IUIAHUPOBAHUSL KAXJIOTO JTarna MCCIEJOBaHUs, BBICOKOE KayeCTBO
BBITMIOJTHEHHS BCEX HCCIIEIOBATENIbCKUX OIEpalHii, JOCTUraeMoe 3a CUET BBICOKOTO YPOBHS
npodeccHoHau3Ma W OTBETCTBEHHOCTH HCCIICJIOBATEILCKOTO  KOJJICKTHBA, a TaKke
3 PEKTUBHOM CUCTEMBI KOHTPOJIS €0 padOTHI;

3. HE00X0AMMOCTh yuéTa BceX (DakTOpOB M HEIOIYCTUMOCTD IIPUHSATHUS ONPEIeIEHHON TOUKU
3peHus 10 3aBepIleHUs aHAIM3a Bceil coOpaHHON HH(pOpMAaIUH.

3ananmue 4. Pemnre npakTHUYECKYyIO CUTYaIIHIO.

AQO "XneOynk" peaiu3yeT CBOI MPOIYKIIMIO B TOPOJIE, COCTOSIIEM U3 2-X palilOHOB: CEBEPHOTO
(C) u roxnoro (10). I kaxa0ro pailoHa U3BECTHBI CIIETYIOLIUE IAHHBIE: a) YUCIIO MTOKYIaTeNei:
Lc =70 thIc.9emn.; Lo = 50 Thic.4en. 0) cpeaHss BeIMYMHA TTOKYIIOK OATOHOB, MPUXOIAIIASACS HA
1 mokynatens B rof (J),py0.: Jc =2500 mwr.; Jto = 1200 mT. B) BEIMTPHIIIH WX IIOTEPS JTOTH PHIHKA
B pe3yJIbTaTe KOHKYPEHIIMH Mpou3BoauTeneit Torapa (+ d): dc = -0.1; dro = +0,15. 1) uznepxku
M0 CETMEHTAaINM phIHKa B KaxkaoM paitone (C): Cc = 0,5 minH.py6.; Cro

= 1,2 miH.py0. Onpenenute pailoH, B KOTOPOM (hUpMe BBITOJHEE BCETO PEaU30BaTh BCIO NAPTHUIO
06aToHOB?

Bapuants! orBetoB: 1. st roxxHOTO. 2. [l ceBepHoro. 3. [[ns o6oex. 4 Be3ie HEBBITOIHO.
Bapuanr IV

3aganue 1. Packpoiite cymHocTth Bompoca «Komrmuiekc MapkeTuHra». [Ipu orBete Ha Bompoc
cienyeT JnaaTh ONpenelieHne HWHCTPYMEHTOB MApKETHUHIa, IEPEYUCIUTh COCTABISIOMINE U
0XapaKTepU30BaTh UX.

3ananmue 2. /laiiTe onpeneneHue CIEeYIONIM dKOHOMUYECKUM KaTerOPHsIM:

-1IeHa;

-;peKiiama;

-TIPOJIBI>KEHUE TPOAYKIIUU;

-CBSI3U C OOIIECTBEHHOCTHIO.

3ananue 3. Boimonnute Tect. Pe3ynbratel 0hopMuUTE B BUAE TAOJIHUILIBL:

Ne 1 2 3 4 5 6 7 8 9 10
BOIIpoca
IBapuanT
OTBETA
Ne 11 12 13 14 15 16 17 18 19 20
BOIIpoca

IBapuaHT
OTBeTa

1. MapxkeTuHsr — 3710:

a) COBPEMEHHBIH croco0 CIIoueHHs! KOJJIEKTUBA Yepe3 CrelnaibHble TPEHUHTH;

0) mpoiiecc, HaIEJICHHBIM Ha YJTOBJICTBOPEHHE MOTPEOHOCTEN M 3alpOCOB MOTPEOUTENICH U HX
TPYIII TOCPEACTBOM MPOU3BOJICTBA U MPEIOKEHUS TOBAPOB U YCIIYT, 00JIaJat0IIUX [IEHHOCTBIO
TSl TAaHHOM 1IEeJIEBOM ayTUTOPHH MOTPEOUTENeH, U CBOOOTHOTO 0OMEHA UMU;

B) COBOKYITHOCTb OT/I€IbHBIX I'PYII paOOTHHUKOB;

I) COBOKYMHOCTh IICUXHYECKMX U TCHUXO(HU3HUOJOTHYECKMX OCOOEHHOCTEH 4YeloBeKa,
HEOOXOUMBIX JUI OCcyIecTBIeHHs 3()()EeKTUBHONM MpodecCHOHATBHOMN 1A TeTbHOCTH.

2. Crparerndeckuii MapKeTHHT — 3TO:

a) COBPEMEHHBIH crioco0 CIIOUeHHsI KOJJIEKTHBA Yepe3 ClelUalbHbIe TPEHUHTH;

0) aHanmM3 MOTpeOHOCTH W TpeOOBaHUsS TPYII MOTpeOUTeNnel, U Ha pe3yJbTaTax dTOr0 aHaJIM3a
pa3paboTKa KOHLENIMHY BOCTPEOOBAHHBIX YCIYT U TOBAPOB, KOTOPBIE MTO3BOJIAT JaHHOU
KOHKPETHOW KOMITAaHWUM TIPHUBIIEYH OOJbIIee KOJMYECTBO 3aWHTEPECOBAHHBIX MOKyNaTeled u
oOecrieyar eif KOHKYpEHTHOE MPEUMYIIECTBO;

B) COBOKYITHOCTb OTJI€JIbHBIX IPYII paOOTHUKOB;

I) COBOKYMHOCTb IICUXMYECKHMX U NCHXO()U3MOJIOTHYECKUX OCOOCHHOCTEH 4YeloBeKa,
HEOOXOAUMBIX IS OCyIIecTBICHUs 3P hEeKTHBHOMN MpodheCcCHOHATBLHOM NS TEIbHOCTH.

3. OnepanoHHBII MAPKETHHT — 3TO:
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a) mpouecc cObITa U OpraHM3anus MHMOPMUPOBAHUS MOTEHLUAIBHBIX MOKYyNAaTeNel C LEIbIo
IPOJIEMOHCTPUPOBATh MM  BBITOJHBIX CBOWCTB TpEAJaraéMoro ToBapa, Npu  oO0IIeM
OJIHOBPEMEHHOM CHIDKEHHUHM 3aTpaT KOMIIAHUHU HA IIOUCK IOKyaTese;

0) aHanu3 MOTpeOHOCTU U TPEOOBAHMS TPYII MOTPEOUTENEH; B) COBOKYITHOCTh OTAEIBHBIX TPYIIT
PaOOTHHUKOB;

I) COBOKYMHOCTb IICUXMYECKMX U NCHXO()HU3MOIOTHYECKHX OCOOCHHOCTEW 4YeloBeKa,
HE0O0XOUMBIX JUIs ocyIecTBiIeHUs () (HEeKTUBHON PO ecCHOHATBHOMN 1A TEIbHOCTH.

4. CermeHT ppIHKa — 3TO:

a) KpymnHas, 4€TKO onpefenéHHas TIpynmna IOKynaTeledl BHYTPHM pBIHKA CO CXOJHBIMHU
NOTPeOHOCTAMH U XapaKTEPUCTUKAMU, B OTJIMYME OT IPYTUX TPYIIII LEIEBOTO PHIHKA;

0) aHau3 MOTPEOHOCTH U TPEOOBAHMS TPYIIIT MOTPEOUTENIEH; B) COBOKYITHOCTH OT/ICIBHBIX T'PYIII
PabOTHUKOB;

I) COBOKYNHOCTb IICUXMYECKHMX U ICHUXO()U3MOJIOTHYECKUX OCOOCHHOCTEH 4YeloBeKa,
HEOOXOIUMBIX JUIS OCyIIecTBICHUS 3()()EeKTUBHOM MPOPECCHOHATHFHOMN 1A TEILHOCTH.

5. ITocTaBmuku — 3T10:

a) CyObeKThl MAPKETHHI'OBOM CUCTEMBI, B ()YHKIIMIO KOTOPBIX BXOJHUT 00ECIeueHNe OPTaHn3aluii-
napTHEPOB U APYIHX KOMIIAaHUI HEOOXOAMMBIMU MaTepHaIbHBIMU PECYPCAMU;

0) aHanu3 MOTpeOHOCTH U TPEOOBAHMSI TPYIII MMOTPEOUTENEH; B) COBOKYITHOCTh OTAEIBHBIX TPYIII
PaOOTHHUKOB;

I) COBOKYMHOCTh IICHXHYECKHMX U TCHXO()HU3HOIOTHYECKHX OCOOCHHOCTEW 4YeloBeKa,
HEOOXOIUMBIX JUIs ocyIecTBiIeHUs 3 ()EeKTUBHON MpodecCHOHATBLHOM 1A TeIbHOCTH.

6. KonkypeHTsI — 310!

a) IOpUAMYECKHE WM (U3UUECKUe JIMIA, COMEepHUYAIOIINe, TO €CTh BBICTYMAIOIIME B KaueCcTBE
COIIEPHHKA MO OTHOIIEHHIO K JIPYTUM;

0) aHayK3 MOTPeOHOCTU U TPeOOBaHMSI IPYII MOTPEOUTENEH; B) COBOKYITHOCTD OTAEIBHBIX TPYIIT
pabOTHUKOB;

I) COBOKYMHOCTb IICUXMYECKHMX U HCHUXO(U3MOJIOTHYECKUX OCOOCHHOCTEH 4YeloBeKa,
HEOOXOIUMBIX JIJIsl OCYyILeCTBICHUS 3P PEeKTUBHOM MpodeccnoHaNIbHOM e TEIbHOCTH.

7. ITocpennuku — 3710:

a) IOPUAMYECKHE WM OTHENbHBbIE (U3WYECKHE JIHMIA, KOTOPHIE TIOMOTAIOT OpTaHU3aIHsIM-
HPOU3BOIUTENSAM MPOJBUTATh, TOCTABIATh NOTPEOUTENSIM U IPOIaBaTh UX MPOIAYKTHI;

0) aHayIM3 MOTPEeOHOCTH U TpeOOBaHMsI FPYII MOTPEOUTENEH; B) COBOKYITHOCTb OT/AEIbHBIX TPYII
pabOTHUKOB,;

I) COBOKYIMHOCTb IICUXHMYECKMX U TCHXO(HU3UOJOTHYECKMX OCOOEHHOCTEH 4YeloBeKa,
HEOOXOIUMBIX JUIs OcyIecTBIeH!Us () ()EeKTUBHON MpodecCHOHATBHOM 1eATeIbHOCTH.

9. [ToTpeburenu — 3T0:

a) IOpUAMYEcKHe, OTAETbHbIE (U3MUECKHE JUIa WIM UX MOTEHIHAIbHbIE TPYMIbI, FOTOBbIE
nproOpecTH TOBaphl WIIH YCITYTH, HAXOJSIINECS Ha PhIHKE, M 00Jamaronye mpaBaMu BEIONPATh
TOBap, MPOJABIIA, MPEABSIBIATH CBOM YCIOBHS B IIpOIecce KYIUIH-TIPOIaXKH;

0) aHayIM3 MOTPeOHOCTH U TpeOOBaHMsI IPYII MOTPEeOUTENEH; B) COBOKYITHOCTh OTAEIbHBIX TPYIIT
pabOTHUKOB,;

I) COBOKYMHOCTb TIICUXHYECKMX U TCHUXO(HU3UOJOTHYECKMX OCOOEHHOCTEH 4YeloBeKa,
HEOOXOIUMBIX JUI OcyIecTBIeHUs 3()()EeKTUBHON MpodecCHOHATBHOM 1A TeTbHOCTH.

10. ACCOPTUMEHT — 3TO:

a) IOpUAMYECKHe, OTAETbHbIE (U3MUECKUE JUIAa WIM UX MOTEHIHAIbHBIE TPYMIbI, FOTOBBIE
nproOpecTH TOBAPHI W YCIYTH, HAXOAAIINECS Ha PhIHKE, W 00J1aJaroIIne IpaBaMu

BBIOMPATH TOBAp, MPOJIABLA, IPEIBSIBISATH CBOM YCIOBUS B IIPOLECCE KYIUTU-TIPOJIAXKH;

0) cocTtaB mpogaBaeMoil (UPMOI TTPOAYKIIUH IO TPYIIIaM, BUIaM, THIIaM, COpTaM, pazMepaMm U
MapKaM;

B) COBOKYITHOCTH OTJEIBHBIX I'PYII PaOOTHUKOB;

I) COBOKYMHOCTb IICUXMYECKHMX U NCHXO()HU3MOIOTHYECKUX OCOOCHHOCTEH 4YeloBeKa,
HEOOXOAMMBIX IS OCyIIecTBICHUs 3P hEeKTHBHOMN MpodhecCHOHATBLHON NeITeTbHOCTH.
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11. MapkeTuHr nepcoHaina — 3To:

a) BUJ YIPABICHUECKOW MAEATENbHOCTH, HAIpPABICHHOW Ha JOJTOBPEMEHHOE obecreueHue
OpraHu3alK YeJIOBEUYECKUMH pecypcamy;

0) aHanu3 MOTpeOHOCTU U TPEOOBAHMS TPYII MOTPEOUTENEH; B) COBOKYITHOCTh OTAEIBHBIX TPYIIT
PaOOTHHUKOB;

I) COBOKYMHOCTb IICUXMYECKMX U NCHXO()HU3MOIOTHYECKHX OCOOCHHOCTEW 4YeloBeKa,
HE0O0XOUMBIX JUIs ocyIecTBiIeHUs () (HEeKTUBHON PO ecCHOHAbHON AEATEIbHOCTH.

12. Crioco0oM CBsI3U C ayAUTOPUEN IIPU ITPOBEICHUH dKCIIEpUMEHTA sIBiIgeTcs: a) MHTepHeT;
0) mouTta; B) TenedoH;

r) Tenedakc;

1) TMYHBIA KOHTAKT.

13. Mertoa c6opa nndopManyu myTéM yCTaHOBJICHHUS KOHTAKTOB ¢ 00bEKTaMHU HCCIIEIOBAHUS
Ha3bIBAETCS:

a) ompoc;

0) “MHTAIHS;

B) OKCIIEPUMEHT; T') HAaOJIIOICHUE; /1) TAHETb.

14. JIOCTOMHCTBOM 3KCIIEPUMEHTA SBJISIETCS:

a) UCKIIIOYEHUE HMCKa)KEHUH, BBI3BIBAEMBIX KOHTAKTaMU OOBEKTOB C HCCIIEOBATENsIMU; 0) €ero
IPOCTOTA U, CJIeI0BATENbHO, OTHOCUTEIbHAS ACLIEBU3HA;

B) BO3MOYKHOCTb OIIEPATUBHOI'O aHaJIM3a MHOYKECTBAa BApUAHTOB MApKETHUHIOBBIX AECUCTBUN U
BbIOOpa Ha 3TOI OCHOBE HAUJIYYILETO;

T') BO3MOXKHOCTB YCTaHOBIICHUS IPUIMHHO-CIIEJICTBEHHBIX CBSA3EH MEX Ty (aKTOpaMu MapKETHHTA
U TIOBEICHUEM UCCIIElyeMbIX 00bEKTOB;

J1) TMPAaKTUYECKH HEOTrPAaHUYEHHOW O00JaCTH €ro BO3MOKHOro mnpuMeHeHus. 15.Henocrtarkom
UMUTALUY SIBIISCTCSL:

a) He II03BOJISIET OJIHO3HAYHO YCTAHOBUTH BHYTPEHHHE MOTHBBI IOBEACHHS OOBEKTOB
HaOJI0I€HUS U MTPOLIECChl TPUHATHUS MU PEIICHUH;

0) CIIO)KHOCTb U TPYAOEMKOCTh CO3/ITaHUS CaMOW MOJIEIIH;

B) OTHOCUTENbHO Ooiblias TPYAOEMKOCTh U 3HAUMTENIbHBIE 3aTpaThl Ha IPOBEICHUE
UCCJIEJIOBAHUS;

) TpeOyeT KBaJIM(UIMPOBAHHBIX UCIIOJHUTENCH 1 OOJIBIINX IEHE)XKHBIX 3aTparT;

1) CII0’KHOCTb BOCIIPOM3BEICHHSI HOPMAJIbHOIO ITOBEACHUSI COLUATBHO -3KOHOMUYECKOI0 00bEKTa
B JIA0OPATOPHBIX YCIOBUSIX.

16. MapKeTHHIOBbIE€ UCCIIEIOBAHUS - ITO:

a) TO e CaMoe, YTO U «HICCIIeI0BaHUE PhIHKA;

0) TOCTOSHHO JIEWCTBYIOIIAas cCHUCTeMa cOopa, KilacCUpUKAIMK, aHajdu3a, OLEHKH |
pacrpocTpaHeHHsI MapKETUHTOBOM MH(pOpMaLny;

B) CUCTeMaTHuYeCcKUil cOOp M aHalu3 IaHHBIX O MPOOJIeMax, CBA3aHHBIX C MAPKETUHIOM TOBapOB
U YCIIYT;

17. Bropuunbie jaHHbIE B MApKETHHTE - 3TO: a) IIeperpoBepeHHast UH(popmarus;

0) BTOpOCTEeneHHas uH(opMarus;

B) HH(pOpMaIHs, MOTYYeHHAs U3 TOCTOPOHHUX UCTOUYHUKOB;

r) uHpopMalys M3 BHEIIHUX HMCTOYHMKOB MM COOCTBEHHass HMH(oOpMaius, MepBOHAYAILHO
MOJTy4EeHHAas JJIs IPYTUX LEeNeH;

J1) HUYETO U3 BBILIETIEPEYNCICHHOTO.

18. KomnaHust mpou3BOANUT M MPOAAET ONWH THII OAHOPA30BBIX OPUTBEHHBIX CTaHKOB IIO
e1nHOM 1eHe. PexiamMa KOMIIAaHWU OJHOTHIIHA M MpeJHa3HaueHa JUIsl phlHKa B 1eJoM. B cBoeit
NeSITeTTHbHOCTH KOMITAHUSI OPHEHTUPYETCS Ha ...

a).CTPaTEeTUI0 MacCOBOI'O OXBAaTa PhIHKA 0)MapKETHHTOBYIO KOHIICTIIIUIO B).CETMEHTALINIO PHIHKA
T).CTpaTeruto KOHIICHTPAIIUH

19. Crpareruss Henup(epeHIIMPOBAaHHOTO MAapKETHHIa IMpPH BBIXOJE Ha LEJIEBOM PBIHOK
Heleaecooopas3Ha, eclid ...
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a).B TOBapHOM MOJIMTUKE KOMIIAHUS UCIIONIB3YeT cTpareruto nuddepennmanyu 0).moKymnarenau Ha
PBIHKE UMEIOT Pa3HOPOAHBIE MOTPEOHOCTH

B). KOMIIaHHSI pacCCMaTPUBAET BECh PHIHOK B KAUE€CTBE 1I€JICBOT0 PHIHKA T').MOKYIATEIN Ha PhIHKE
UMEIOT OIHOPOJIHBIE TIOTPEOHOCTH

11).KOMITaHUSI B COCTOSIHUM OOECIeuuTh YIOBJIETBOPEHHE MOTPEOHOCTEH Bcex MOKymareneil Ha
PBIHKE

20. I'mobGanbHble MAPKETUHIOBBIE CTPATETHH - ATO ... A.) CErMEHTaUs

0).muBepcuduranys

B).y3Kasl TOBapHas CIICIHAIA3AIMA T). ""CHATHE CITUBOK"

). KOHLIEHTpaLus

3ananue 4. Pemure nNpakTUYECKYIO CUTYaIUIO

Dupma «3aps» BBIITyCKaeT Ha peIHOK n3aenus A. [Ipon3BoacTBEHHBIE MOLITHOCTH M BO3MOKHOCTH
(bupMbl TO3BOJISIIOT €l U3rOTaBIMBATh YKa3aHHbIe u3aenus B koiaudectse 800 Teic. mT. B roa. B
TO K€ BpeMsI TaKyl0 CaMyl0 MPOJIYKIHIO BBHITYCKAIOT €IIe TPU MPEINpPUATHS — KOHKYPEHTHI
¢bupmbl. B Texymem roay ¢pupma «Beimneny, nuzrorosuB 800 ThIC. IT. U3AeTUi A, HE cMOria
peanuzoBath 100 ThHIC. IIT., KOTOPbIE HAXOAATCS HA CKJIAJE TOTOBOM MPOLYKLUHU 3TOH (PUPMBI.
Onpenenuty Hanbonee >(QPEKTUBHYIO IS AaHHBIX YCJIOBUN pBIHKA MPOU3BOJICTBEHHYIO
IporpaMMy U3eaust A ¢ yueToM cripoca NOKyTareiei.

BapuanTts! orBeta: 1. 800 Thic. mT. 2. 700 ThIC. HT. 3. 600 THIC. IIT.

3.1.2. Metoanyeckue MaTepHaJbl, oONpelesiOlHe NpPoUeAYPbl OLEHUBAHMS 3HAHMI,
YMEeHHIi, HABBIKOB U (MJIH) ONBITA /IeSITeIbHOCTH B X0/1€ TEKYIIEro KOHTPOJISI yCIIeBaeMOCTH
YcTHbIM OTBET

Onenka 3HaHui mpenmnonaraet audQepeHMpoOBaHHBIN MOAX0A K 00y4arouemMycs, yueT
€r0 MHIUBUIYAIbHBIX CIIOCOOHOCTEH, CTENIEHb YCBOSHHS M CUCTEMAaTH3AI[MA OCHOBHBIX IMOHSATUI
U Kareropuii mo aucuuiUiiHe. Kpome ToOro, olneHuBaeTcss HE TOJIBKO TJIyOMHa 3HaHUM
MIOCTABJICHHBIX BOMPOCOB, HO W YMEHHE HCIOJH30BATh B OTBETE IMPAKTHYECKHH MaTepHal.
OrneHuBaeTcs KyapTypa pedH, BlaJeHHe HaBBIKAMU OPAaTOPCKOTO UCKYCCTBA.

Kpumepuu oyenueanus: mociaenoBaTeIbHOCTb, TOJIHOTA, JOTUYHOCTh U3JI0KEHUSI, aHAIU3
pasNMYHBIX TOYEK 3pEHMs, CaMOCTOATENIbHOE 0000ILIeHHe MaTepuaia, MCI0JIb30BaHHe
po(hecCHOHANIBHBIX TEPMHUHOB, KYJIbTypa pe4H, HaBbIKM OpaTOpPCKOro McKyccTBa. M3moxkeHue
MmarepHaina 6e3 paKTHUeCKUX OIUOOK.

OneHka «omauyHO» CTaBUTCS B cllydyae, KOTJa MaTepuall U3Jlaraercsi MCUepIlbIBaIoIIe,
MOCNEA0BATEIbHO, TPAMOTHO M JIOTUYECKH CTPOWHO, MPH 3TOM PACKPBIBAIOTCS HE TOIBKO
OCHOBHBIE MTOHSTHS, HO ¥ aHAIIM3UPYIOTCS TOUKH 3PEHHSI Pa3InYHBIX aBTOPOB. O0yyaromuiics He
3aTPYAHSAETCS C OTBETOM, COOJIIOIAeT KYJIbTYpY PEUH.

OneHka «xopouwto» CTaBUTCS, €clii O0Oy4aroLIUICs TBEpAO 3HAET MaTepuaj, rPaMOTHO U
[0 CYILECTBY M3JIaraeT €ro, 3HaeT MPaKTUYecKylo 0a3y, HO MpH OTBETE€ Ha BOINPOC JOIYCKAET
HECYIIECTBEHHbIE MOIPELTHOCTH.

O1eHka «y0oei1emeopumenbHoy CTaBUTCA, €CIIU 00yJaloLIHiics 0CBOMII TOJIBKO OCHOBHOM
MaTepuai, HO He 3HAEeT OT/AEIbHBIX JIeTalel, 10MyCcKaeT HETOYHOCTH, HEJOCTaTOUHO MPaBUIIbHbBIE
(GbOpMyITUPOBKH, HapyIIaeT IMOCIEI0BATeIbHOCTh B M3JIOKCHHHM MaTepuania, 3aTPyAHSETCS C
OTBETaMHU, IIOKA3bIBAET OTCYTCTBUE JOJDKHOM CBSI3M MEXIY aHAJIU30M, apryMeHTalued u
BBIBOJIAMHU.

OueHka «HeyOoosremeopumenvHoy CTaBUTCS, €CAM OOy4aroluiicss He OTBeYaeT Ha
MOCTaBJIEHHBIE BOIIPOCHI.

TBopueckoe 3axanune

Occe — 310 HEOOMNbIIAs MO 00bEMYy MHCbMEHHas paboTa, codeTaromias CBOOOIHEIE,
CyOBEKTHUBHBIE PACCYXKACHHS IO OINPENCICHHOW TeMe C DJIEMEHTAaMH HAyYHOTO aHaim3a. TeKCT
JIOJDKEH OBITh JIETKO YUTaeM, HO HE0OXOIMMO M30eraTth HapOUUTO PA3TOBOPHOTO CTWIIA, CIICHTa,
mabiaoHHbIX ¢pa3. OO6veM 3cce cocTaBisieT mpuMepHo 2 — 2,5 crp. 12 mpudrom ¢ omuHApHBIM
UHTEpBaIOM (0€3 ydera TUTYJILHOTO JICTA).

Kpumepuu oyenusanus — oueHka yUUTHIBAa€T COONIOJIEHHE AHPOBOM crenuduKH cce,
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HAJTMYHUE JIOTUIECKON CTPYKTYPhI TOCTPOCHUSI TEKCTa, HATMYNE aBTOPCKOM MO3UITUH, €€ HAyYHOCTh
U CBSI3b C COBPEMEHHBIM ITOHMMAaHUEM BOIIPOCA, aJCKBATHOCTh apryMEHTOB, CTHJIb U3JIOKEHHS,
odpopmiierre padbotel. CiieyeT MOMHHUTB, UYTO MPSMOE 3auMCTBOBaHHE (0€3 0(hOpMIICHUS ITUTAT)
TekcTa u3 VIHTepHeTa WK 3JIeKTPOHHON OMOIMOTEKH HEAOYCTUMO.

OneHka «omauyHO» CTaBUTCS B Cllydae, KOTJa OIPEICNSCTCS: HaIMYhe JIOTHYECKOM
CTPYKTYpPBI TOCTPOEHHUSI TEKCTa (BCTYIUICHHE C IOCTAaHOBKOW IMPOOJIIEMBI; OCHOBHAs YacTb,
pa3jieJicHHas 10 OCHOBHBIM HJESM; 3aKIIOYCHHE C BBIBOJAMHM, TOJYYCHHBIMH B pE3yJbTaTe
paccyXIeHus1); HAIMYHe YETKO ONPEIEICHHON JIMYHON MO3UIMU 10 TeME 3CCe; a/leKBaTHOCTh
apryMEHTOB IPpU 00OCHOBAHUY JIMYHOM MO3HIINHU, CTHIIb U3JI0KCHUS.

OneHka «xopowioy CTaBUTCS, KOT/Ia B IIEJIOM OINPEACISCTCSA: HAIWYMe JIOTUYECKON
CTPYKTYpPBI TOCTPOEHUSI TeKcTa (BCTYIUICHHE C IOCTAaHOBKOW MPOOJIEMBbI, OCHOBHAsl 4YacThb,
pasziesieHHas M0 OCHOBHBIM HJESM; 3aKIIOYEHHE C BBIBOJAMH, MOIYYEHHBIMH B pe3yibTare
paccyKICeHHs); HO HE TPOCIICKUBACTCS HATMYME YETKO ONPEIEICHHON JTMYHOHN TO3UITUH 10 TEME
acce; He JOCTATOYHO apryMEHTOB MpH 000CHOBAHUH JIMYHOM TTO3UIIHH.

OneHka «yoosnemeopumenbHo» CTaBUTCS, KOTJa B LEJIOM OIpeaesseTcs: Haludue
JIOTHYECKOW CTPYKTYPBI OCTPOCHHS TEKCTA (BCTYIJICHHE C MMOCTAHOBKOM MPOOJIEMBI; OCHOBHAS
YacTh, pa3/elICHHAst [I0 OCHOBHBIM HJICSIM; 3aKITFOUYCHHUE), HO HE TPOCIICKUBAOTCS YSTKHE BHIBOIBI,
HapyIIAeTCs CTHITb H3JI0KEHUSI.

OneHka «HeyoosemeopumenbHo» CTaBUTCS, €CIIM HE BBIIIOJIHEHBI HUKaKUe TPeOOBaHUSI.
Keiicpbl (cuTyanuu v 3a1a4m ¢ 3aIaHHBIMH YCJIOBHSIMH)

OOyuaronuiicss JTOJKEH YMETh BBIJCIUTh OCHOBHBIC IOJIOKEHHS W3 TEKCTa 3aJaud,
KOTOpBIE TPEOYIOT aHAIM3a U CIYXaT YCIOBHSIMHU pemieHust. VIcXoast U3 TOCTaBIEHHOTO BOIIPOCa
B 3aJ1a4€, MOMBITATHCS MAKCUMAIILHO TOYHO ONPEICIUTD MPOOJIEMY M COOTBETCTBEHHO PELINTH €€.

3amaun MOTYT pemiatbCsi YCTHO W/WiM mHCbMeHHO. [Ipu pemieHun 3ajgad TakKe BaKHO
NPaBWIbHO CHOPMYIMPOBATh W 3allUcaTh BONPOCH, HAa4YMHAs ¢ Oojee OOmUX M, KOHYAs
YaCTHBIMHU.

Kpumepuu oyenueanus — olleHKa YUUTHIBAE€T METOJIbI M CPEACTBA, UCIIOIb30BAHHBIE MPU
pEIIeHNH CUTYAIIHOHHOM, IIPOOIEMHOM 3a1a4u.

O1eHka «omauuHO» CTABUTCS B CIIydae, KOrjaa 00y4Jarouuiics BBITOTHIII 3a/1aHUe (PeIni
3aady), HUCIOJNB3YS B IOJHOM OOBEME TEOpPETHYECKHE 3HAHWS W TPAKTUYECKHE HaBBIKH,
HOJIy4EeHHBIE B Ipoliecce 00y4eHusl.

O1eHKa «xopouto» CTaBUTCS, €CIT 00yUYArOIIUIACS B I€JIOM BBITIOIHUI BCE TPEOOBAHMS, HO
HE COBCEM YETKO OIpeJIeNIIeTCs OMOpa Ha TEOPETUUECKUE MOJIOKEHUS, U3JI0)KEHHbIE B HAyYHOH
JUTEpaType 1Mo TaHHOMY BOTIPOCY.

O1eHka «yooeremeopumenbHoy CTaBUTCS, €CIIM 00yJaroIUICs MOKa3al MOJ0KUTEIbHbIE
PE3yIBTATHI B MIPOIECCe PEIICHUS 3a1auu.

OneHka «HeyooenemeopumenvHoy CTABUTCS, €CIU OOyUYarOIIMHCS HE BBIIOJIHMUI BCE
TpeOoBaHUS.

HccnenoBarenbckuii npoexT (pedepar)

HccnenoBaTtenbCkuil MPOEKT — MPOEKT, CTPYKTypa KOTOPOro mpudmmxkeHa k ¢opmary
HAyYHOTO HCCJIEZIOBAHUS M COJCPXKHUT JOKA3aTENbCTBO AaKTYalbHOCTH W30pPaHHOW TEMBI,
oTpenieNieHne HayYHOH MPOoOJIeMBI, IpeIMeTa U 00bEKTa HCCIIC0OBaHUs, IIeNIeH U 33/1a4, METO/IOB,
UCTOYHUKOB, HCTOpHOTrpaduu, 0000IIeHnEe pe3yIbTaTOB, BBIBOJIBI.

PesynbTaThl BRIIOTHEHUS UCCIIEIOBATEIBCKOTO TIPOEKTa oopmIisieTcs B Buae pedepara.

Kpumepuu oyenusanus - TIOCKOJBKY CTPYKTypa HCCIEIOBATEIbCKOIO MPOEKTa
MaKCHUMaJbHO TpHOMIMKeHa K ¢GopMary HAYYHOTO WCCIEIOBaHHS, TO TIPU BBICTABICHUHU
YUUTBIBAETCS JIOKA3aTeNbCTBO AKTYaJbHOCTH TEMBl HCCIEIOBaHMs, OIpENeNeHue HaydyHOU
npoOnemMbl, O0BEKTa W TIpeAMeTa HWCCICNOBaHUs, IeJed W 3a1ady, HCTOYHUKOB, METOIOB
UCCIIC/IOBaHMSL, BBIIBKEHHE THITOTE3bI, 0000IIEHHE Pe3yIbTaToB U (HOPMYITUPOBAHHUE BHIBOJIOB,
0003HaueHHE IEPCIICKTHB JAIbHEHINEr0 HCCIIeIOBAHUSI.

OmneHka «omauuHO» CTaBUTCS B Cllyyae, KOrJa OOy4aroIIUHCs NEMOHCTPUPYET MOJIHOE
MOHWMaHHE POOJIEMBI, Bce TPEOOBaHMSI, IPEABSBIISIEMbIE K 3a/IaHUIO BHIITOTHECHBI.
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OneHka «xopowio» CTaBUTCS, €CIU OOy4aroUIMiics JIEMOHCTPUPYET 3HAUYUTEIbHOE
NOHMMaHHe NpoOJIeMbl, Bce TpeOOBaHMS, IPEABABISEMBIC K 3aJaHUIO BHIIIOTHEHBI.

OneHka «yoognemeopumenbHo» CTABUTCA, €cld  OOydalolIuics, JAEMOHCTPUPYET
YaCTUYHOE TOHMMaHHE MPOOJIEMbI, OONBIIMHCTBO TPEOOBAaHUH, MPEIBSBISEMBIX K 3aaHHUIO,
BBITIOJTHEHBI

OneHka «Hey0o61emeopumenbHoy» CTABUTCS, €CIH OOYYaIOIIUICS JIEMOHCTPUPYET
HENOHUMaHUe POoOJIeMbl, MHOTHE TpeOOBaHMUSI, IIPEIbABISEMbIE K 3a/1aHUI0, HE BBITIOJTHEHBI.
HNudopmannoHHbIii NPOEKT (I0KJIA] € Mpe3eHTAluel)

NudopmaninoHHBIH TPOEKT — HPOEKT, HAMpPaBICHHBI Ha CTUMYJIMpPOBAaHUE Yy4eOHO-
[IO3HABATEJILHON JEATEIbHOCTU CTYJAEHTA C BBIPAXKEHHOM 3BPUCTUYECKON HAIPABIEHHOCTHIO
(mouck, oT6op U cucteMartuzaius nHdopmaiuu 00 00bekTe, ohopMIICHHE €€ IS TIPE3SHTAINH ).

WNHdopMalMoHHBI TPOEKT OTIMYACTCS OT HCCIEAOBATENBCKOTO MPOEKTa, IOCKOIBKY
npezcTaBisier coboil Takyro (GopMy yueOHO-TIO3HABATEIbHON JESTEIbHOCTH, KOTOpas OTJINYAeTCs
SPKO BBIPAKECHHOM IBPUCTUYECKON HAIIPABICHHOCTBIO.

Kpumepuu oyenusanus - Tpu BBICTaBICHUU OIICHKH YYUTHIBAETCS CaMOCTOSTEIbHBIN
MIOUCK, OTOOP M CUCTeMaTH3aIHsI HHPOPMALIUH, PACKPBITUE BOIPOCca (IPOOIeMbI), 03HAKOMIICHHE
CTYJEHYECKON ayIUTOpHH ¢ 3TOM uMHpopmanuen (mpeacraBieHue WHOpPMALIUK), €€ aHATU3 U
00o0mieHue, opopmIIeHHE, TIOTHBIE OTBETHI HA BOIIPOCH! AyAUTOPUH C TPUMEPAMHU.

OneHka «omauunO» CTAaBUTCSA B Ciyyae, KOTJa OOy4aromIMiics MOJHOCTBIO PACKPhIBAET
Bompoc (mpobnemy), TpeacTaBiseT WHGOPMAIMIO CHCTEMAaTH3HPOBAHO, IIOCIEIOBATEIBHO,
JIOTUYHO, B3aMMOCBSI3aHO, HCIONb3yeT Oosiee 5 NpodecCHOHATbHBIX TEPMHHOB, IIHPOKO
UCTIONBb3YeT HH(POPMALIMOHHBIE TEXHOIOTHH, OIIUOKH B WH(POPMAIIUU OTCYTCTBYIOT, 1a€T TIOJTHBIE
OTBETHI Ha BOIIPOCHI ayAUTOPHUU C IPUMEPAMH.

OneHka «xopouwio» CTaBHUTCS, €CITM OOYUYaIOMIMKCS pacKpbhiBaeT Bompoc (mpodiiemy),
npecTaBisieT HHGOPMaIMI0 CUCTEMAaTU3UPOBAHO, MOCIEI0BATENIbHO, JOTHYHO, B3aHMOCBS3aHO,
UCIIONB3YeT Oosiee 2 MpodecCHOHANBHBIX TEPMUHOB, JOCTATOYHO HUCIIONB3YEeT HH(POPMAIIMOHHBIE
TEXHOJIOTUH, JOMycKaeT He Oosiee 2 OMMOOK B M3JIOKEHHMM MaTepuala, JaeT IOJIHbIE WM
YaCTUYHO TTOJIHBIE OTBETHI HA BOIIPOCHI AYAUTOPHUH.

OneHka «ydosnemeopumenbHoy CTABUTCS, €CIU OOYYaIONIMHCS, PACKpbhIBA€T BOIPOC
(mpo0semy) He MOJIHOCTHIO, IPEACTABISIET UH(POPMALIMIO HE CUCTEMATU3HUPOBAHO M HE COBCEM
MOCJIEI0BATENIBbHO, UCIIONB3YET 1-2 mpodecCHOHATBHBIX TEPMHUHA, UCTIONb3YeT HHPOPMAaLlMOHHBIE
TEXHOJIOTHH, JO0mMycKkaeT 3-4 omuOKM B U3JI0KEHUH Marepuaia, OTBEYaeT TOJBKO Ha
3JIEMEHTapHbIE BOIPOCHI AyAUTOPUH 0€3 TIOSCHEHUH.

OueHka «HeyoosnemeopumenbHo» CTaBUTCS, €CIM BOIPOC HE PACKPHIT, IPEICTaBICHHAs
uH(pOpMaIKs JOTMYECKH HE CBS3aHa, HE UCTIOJIb3YIOTCS MPO(ecCHOHANTbHbBIE TEPMUHBI, IOMTYCKAET
Oosee 4 omMOOK B U3JI0KEHUU MaTepuaia, He OTBEYaeT Ha BOIPOCHI ayIUTOPHUH.
TecrupoBanue

SIBnsieTcst OTHUM U3 CPEICTB KOHTPOJIS 3HAHUH 00Yy4arOIIKXCs 110 TUCIUIUINHE (MOAYIIO).

Kpumepuu oyenueanus — npaBUIbHBINA OTBET Ha BOIIPOC

OreHka «omauyH0» CTAaBUTCS B ClIydae, €Ciu MpaBmiIbHO BhIMOIHEHO 90-100% 3amanuii.

OneHka «xopoutoy» CTaBUTCS, €CIIU MPAaBUIBHO BbINOIHEHO 70-89% 3amanuii.

OmeHKa «y0os1emeopumenbHo» CTABUTCS B CIIydae, €M MPaBHILHO BRITOTHEHO 50-69%
3aJJaHuH.

OrneHka «Hey0081emeopumenbHo» CTABUTCSA, €CIU MPABUIHLHO BBIMOJHEHO MeHee 50%
3aJJaHuH.

KonTtpoubHnas padora

OrneHuBaeTcsl HE TONBKO INIyOMHA 3HAHUM TOCTABJIEHHBIX BOIPOCOB, HO M yMEHHE
U3JI0KHUTh THCEMEHHO.

Kpumepuu oyenueanus: mociaen0BaTeIbHOCT, TOJIHOTA, JOTUYHOCTD U3JI0KEHUS, aHAJIN3
Pa3IMYHBIX TOUEK 3PECHHSI, CAMOCTOSITEIbHOE 00001IeHe MaTepuraia. M3noxenne matepuaia 6e3
(akTHUECKUX OIINOOK.

OneHka «omauyHO» CTAaBUTCS B Cllydae, Korja co0JIt0/IeHbl BCE KPUTEPUU.
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OneHka «xopouwto» CTaBUTCSA, €clid 00ydalolUics TBEpO 3HAET MaTepual, rpaMOTHO U
[0 CYWIECTBY H3JIaraeT €ro, 3HaeT NPAaKTUYECKylo 0a3y, HO JOIyCKAaeT HECYIIECTBEHHBIE

MMOTpPCIIHOCTH.

OneHka «y0o61emeopumenbHo» CTAaBUTCA, €CITU 00YyJalOUIHiiCs 0CBOMII TOJIBKO OCHOBHOM
MaTepuai, HO He 3HAET OT/AEIbHBIX JIeTalIe, J0IyCKaeT HETOYHOCTH, HEIOCTATOYHO MPaBUIIbHbIE
(GOpMYyITUPOBKH, HApyIIAeT IOCIEIOBATEILHOCTh B HM3JIOKCHHHM MaTepuaia, 3aTPYIHSETCS C
OTBETaMHU, IIOKA3bIBAET OTCYTCTBUE JOJDKHOM CBSI3M MEXIY aHAJIU30M, apryMeHTalued u

BbIBOJaMMU.

OueHka «HeyoosremeopumenbHoy CTaBUTCA, €CIM OOydYalomIMiics HE OTBEYaeT Ha
MIOCTaBJIEHHBIE BOIIPOCHI.
3.2. OueHoYHbIe MATEPHAJIBI /ISl HPOBeIeHUS TPOMEKYTOYHOH aTTecTalu
3.2.1. Kputepuu olieHKH pe3y/ibTaTOB 00y4eHHs M0 AUCHUILINHE (MOAYJIIO)

I xkana
OllCHUBAHUS

PesyabTarsl
o0yueHus

Iloka3zaTesun oneHUBAHUS pe3yJabTaToB OﬁquHl/Iﬂ

OTJIMYHO

3Haer:

- oOyuaromuiicss rIyOOKO UM BCECTOPOHHE YCBOWJI MaTepHaj, yBEPCHHO,
JIOTHYHO, TIOCIIEAOBATENFHO U TPAMOTHO €TI0 U3JIaract, OMUPAasCh Ha 3HAHHS
OCHOBHOH U JJOTIOJIHUTEJIbHOU JIUTEPATYPBI,

- Ha OCHOBC€ CHCTECMHBLIX HAaYy4YHBIX 3HAHUH JAcjacT KBaHI/I(i)I/IL[I/IpOBaHHI)Ie
BBIBOJIBI 1 000OIIIEHHs, CBOOOIHO OTIEPUPYET KATETOPHSIMH U MOHSITHIMH.

VYmeer:

- oOydaromuiics yMeeT CaMOCTOATENbHO M MPABWIBHO pEHIaTh y4eOHO-
npodeccHoHaNbHBIE  337auM  WIM  33JaHUs, YBEPEHHO, JIOTHYHO,
MIOCJICIOBATENFHO M apTYMEHTHPOBAHO M3JIaraTh CBOE PEIICHUE, UCTIONb3YS
Hay4YHbIC [TOHATHS, CChUIAsICh HA HOPMATHBHYIO 0azy.

Bnageer:

- o0yJaroIIuics BIaJeeT PaliOHATbHBIMI METOAAMH (C MCIIOIb30BaHUEM
panMOHATBHBIX METOAMK) PEMICHHS CIOXHBIX MPOQecCHOHAIBHBIX 3a/ad,
MPEJCTAaBICHHBIX JEIOBBIMU HIPaMU, KEHCAMH U T.1.;

IIpu pemieHnu NpoaeMOHCTPUPOBAIT HABBIKI

- BBIJICJICHUS TJIaBHOTO,

- CBSI3KOM TEOPETHYECKHX IOJIOKEHUHA C TPeOOBAaHUSAMH PYKOBOISIINX
JIOKYMEHTOB,

- U3JI0’KEHHUS MBICJIEH B JIOTHYECKOH I10CIIEI0BATEIbHOCTH,

- CaMOCTOATENBHOTO aHanu3a (aKThl, COOBITUH, SIBJICHHM, IPOIECCOB B UX
B3aMMOCBSI3H U JUAIEKTHYECKOM Pa3BUTHU.

XOopPOoHIO

3Haer:

- 0OyuvarolIMHCs TBEPIO YCBOMJ MaTepuall, JOCTATOYHO I'PAMOTHO €ro
W3J1araeT, ONMpasch Ha 3HAHUS OCHOBHOH M JIOTIOJTHUTENILHOM JINTEpaTyphl,
- 3aTpyaHseTcd B (hOpMyNIMpOBaHWM KBANIW(HUIMPOBAHHBIX BBHIBOJOB H
0000m1IeHN, omepHupyeT KaTeropusMH M TOHATHSAMH, HO HE BCerza
MPaBIJIBLHO UX BEpUPHIUPYET.

YmMmeer:

- 00YYAOIIHICS YMEET CAaMOCTOSTENILHO U B OCHOBHOM MPABUIILHO PEIIATH
y4eOHO-poheCCHOHANbHBIC 3aJaYd WM 3aJaHus, YBEPEHHO, JOTHYHO,
MOCJIE/IOBATENIbHO M apryMEHTHPOBAHO H3JaraTh CBOE pelIeHHe, HE B
MOJIHOM MEPE HCHOJIB3YS HAYYHBIC NOHATHA W CCBIJIKM Ha HOPMATUBHYIO
0asy.

Bnaneer:

- o0ydJaromuiicss B 1eJIOM BIaJEeT PaIlMOHATBHBIMU METOJIAMHU PEIIECHUS
CJIOKHBIX HpO(beCCI/IOHaHLHLIX 3aaa4, MpeACTaBJIICHHBIX JICJIOBBIMU UT'PAMU,
KelcaMu U T.]I.;

[Ipn pemeHun cMOr NOPOAEMOHCTPUPOBATH JOCTATOYHOCTh, HO HE
TyOUHHOCTH HABBIKOB,

- BBIJICJICHUS TJIABHOTO,

- U3JI0’KEHUSI MBICIICH B JIOTUYECKOM ITOCIIeI0BATEIILHOCTH,

- CBS3KH TEOPETHYCCKUX TIIOJIOKEHUH C TPeOOBAaHUSMH PYKOBOISIINX
JIOKyMEHTOB,

- CaMOCTOATENBHOTO aHaNM3a (QaKThl, COOBITHH, SIBJICHHH, MMPOLIECCOB B MX
B3aMMOCBA3U U JTUAJICKTUYCCKOM pPa3sBUTHUH.

VIOBJIETBO-
PUTEJILHO

3Haer:

- 00yUarOILIHIACs OPUEHTUPYETCSI B MaTepualle, OJHAKO 3aTPYIHICTCS B €ro
W3JI0KEHNH;

- TIOKa3bIBAa€T HEIOCTATOYHOCTb 3HAHMN OCHOBHOW M JONOJIHHUTEILHOW
JUTEPATYPHI;

- c11ab0 apryMEeHTHPYET Hay4YHbIE MOJI0XKEHHS;

- IPaKTHYECKHU HE CIIoco0eH chopMyIUpoBaTh BHIBOABI U 0000IICHHS;
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- YaCTHYHO BJIaJICET CUCTEMOI MOHSITHH.

VYmeer: - 00y4arouuiicsi B OCHOBHOM yMeEET PelHTh y4eOHO-TIPO(eCcCHOHATIBHYIO
3ajady WIM 3aJaHue, HO JOIYCKaeT OLIMOKH, clabo apryMEeHTHPYET CBOE
pelieHne, HeJOCTaTOYHO HCIIONb3yeT HAayYHBIE NMOHATHS W PYKOBOASIINE
JIOKYMEHTEL.

Bnaneer: - oOyyaromuiicsi BiajeeT HEKOTOPHIMU pAaIlMOHAIBHBIMH METOAaMHU
peLICHUs CJIOXKHBIX TPOPECCHOHATBHBIX 3a/1a4, TPEICTAaBICHHBIX IEIOBBIMU
Urpamu, Keiicamu H T.JI.;

[1pu pereHn: IpoIeMOHCTPHUPOBAI HEIOCTATOYHOCTh HABBIKOB

- BBIICJICHUS TIIaBHOTO,

- M3JI0)KEHHUS MBICIIEH B JIOTHYECKOH MOCIIEI0BATSILHOCTH,

- CBS3KH TCOPETHYCCKHX IOJOXKEHUH ¢ TpeOOBaHUSAMHU PYKOBOMISLINX
JOKYMEHTOB,

- CaMOCTOSATEIBHOTO aHAU3a (aKThl, COOBITHI, SIBICHUMH, IPOLECCOB B UX
B3aUMOCBSI3H U THAIEKTHYECKOM Pa3BUTHH.

HEYJIOBJIETBO- | 3naer: - 00yJaroImuiics He YCBOWII 3HAUUTENBHON YacTH MaTepuana;
PUTEJIBHO - HE MOXKET apTyMEHTHPOBATh HAyYHBIE ITOJ0KEHHUS,;

- He GopMyNIUPYET KBATU(PHUIIMPOBAHHBIX BBIBOJOB M 0000IICHUH;
- HE BJIAJICET CUCTEMOMW MOHATUH.

Vmeer: obyuvaromuiicss He MOKa3ajl YMCEHHE pelaTh yd4eOHO-MPO(eCCHOHATBHYIO
3aj1a4y WK 3aJaHHe.

BHaﬂeeT: HC BBITIOJIHCHBI Tpe6OBaHI/Iﬂ, NMpEABbABIIACMBIC K HaBbIKaM, OLICHMBACMbBbIM
«YJOBJICTBOPHTEIHHOY.

3.2.2. KoHTpoJibHbIE 32]aHUsI U/WJIM UHbIe MAaTePUAJIbI IS NMPOBEJAEHUsSI MPOMEKYTOUHOM
arrecTaumuu

Cnmcok BONPOCOB /ISl YCTHBIX OTBETOB (BAPMAHTHI TeCTA)

IlepeyeHb BONPOCOB K 3a4eTy

CoNoOAWNE

PR R R R R
~N~No o hA~AWNERO

18.
19.
20.
21.
22.

23.
24.
25.
26.
217.

[Ipennocbuiku ¥ pa3BUTHE TEOPUU MAPKETUHTOBBIX HUCCIICIOBAaHUMA.

OOBEKTHI ¥ IPEIMETH MAPKETUHTOBBIX UCCIICIOBAHUM U UX Crieru(pUKa.

[enu 1 mpuMepbl MAPKETUHTOBBIX 3371a4, TPEOYIOIINUX UCCIEI0BaHUS.

Pa3BuTre TEXHOIOTHH M HAITPABICHUI MAPKETUHTOBBIX HCCIIEIOBAHUMN.

PaznooOpa3ue ciekTpa HanmpaBlIeHUI MApKETUHTOBBIX UCCIEIOBAaHUM.

[TpuHIUTIEI MAPKETHHTOBBIX UCCIICTOBAHMM.

XapakTepucTuka 001eHayYHBIX METOAOB MaPKETUHTOBBIX UCCIIEIOBAaHUI.
XapakTepucTrUKa aHATUTUKO-TIPOTHOCTHYECKUX METOJI0OB MAPKETUHT OBBIX UCCIICTOBAHMIA.
MeTob1 ¥ TPUEMBI, 3aMMCTBOBAHHBIE U3 Pa3HBIX 00JacTel 3HAHUH.

. IloHATHE U IpU3HAKK MapKETUHTOBON MH(OPMAIIIH.

CaoiicTBa MapKETUHIOBOW MH(OpMaLIUK.

. Kiaccuduxanmonssle npu3Haku U BUABI MAPKETUHIOBOM HH(OpMAIHH.
. Vcrounuku u Metonbl cOOpa MapKETUHIOBOM MH(OpMaLIUU.

. IlepBruHbIE HICTOUHUKU HH(DOPMAITUH.

. BropuuHble HCTOUHUKN HHPOPMAITUH.

Dransl U TPOIEAYPhl MApKETHHTOBBIX HccleaoBanusax mo ['onyokoy E.I1.

Oransl 1 MpoLeaypbl MAPKETUHIOBBIX UccienoBanusax no Aakepy /., Kymapy B., u Jlen
JIK.

Dransl ¥ IpOoLEeAYpbl MapKETUHIOBBIX HccaeaoBanusax no Manxopre H.K.

DTanbl ¥ IpoLeaypbl MAPKETUHIOBBIX Hccien0BaHusIX o Yepuwmtio [ A.

Packpoiite sTan onpeneneHuss mpoOIeMBbI U 11T UCCIeI0OBAHMUS.

B uem 3akmroyaercs METO/1 JTOTMKO-CMBICIIOBOTO MOJEINPOBAHUS?

Copep:xaHue U METO/IbI TPOBE/IEHUS OTAENbHBIX BUI0B HCCIEA0BaHUMN 110 HANPABICHUSIM
HCCIIEIOBAHU .

Pa3Benounble Hccaen0BaHus.

OnucarenpHbIe UCCIIETOBAHUS.

KazyanbHbie uccienoBanus.

DKCHEPUMEHTHI U UX POJb B IPOBEACHUN MapPKETUHTOBBIX HUCCIIEIOBAHUMN.

Mertoap! aHaIM3a JOKYMEHTOB (TPAIUIIMOHHBIA U (POpMaTM30BaHHBIN).
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28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38

39.
40.
41.
42.
43.
44,
45.
46.
47.

OO6m1ast XxapakTeprucTHKa METOJIOB COOpa TaHHBIX (KOJMYECTBEHHBIC U KAU€CTBCHHBIC).
HaGmoienue u ero poiib Mpy MPOBECHUH MAPKETUHTOBBIX UCCIICIOBAHMIM.

Meton dhoxyc-rpynibl, €ro T0CTOMHCTBA U HETOCTATKH.

I'myOMHHOE UHTEPBBIO U aHAIIU3 IIPOTOKOJIA.

[IpoekuroHHbIE METOIBI.

Mertoasl onpoca, X TOCTOUHCTBA U HEJIOCTATKHU.

[TanensHBIN MeTOT 00CIIEIOBAHUS.

Mertoabl OTy4eHUs! JAHHBIX OT PECIIOHACHTOB.

Pazpabotka popm cOopa qaHHBIX.

N3mepenuss B MapKETUHIOBBIX HCCIIEIOBAHMUIX (XapaKTEPUCTUKHU IIKaJd : OIMHCAHHE,
MOPSATIOK, PACCTOSIHUE, HAYaJIbHASI TOUKA).

YpoBHU U3MEPEHUS, ONPECISAIONIME TUIT IIKAIbl U3MEpPEHU (HAMMEHOBAHUM, OPSIKa,
WHTEPBaJIbHBIN, OTHOIICHH ).

[Iepeuncinre METOABI N3MEPEHUN U TAUTE UM KPATKYIO XapaKTEPUCTHKY.

CocraBiieHre aHKET Ha OJHOM U3 KOHKPETHBIX IPUMEPOB.

Ortarnbl pa3paboTKu BEIOOPOYHOTO TUIAHA.

Omnpenenenue o0ObeMa BHIOOPKH.

Opranuzanus npoBeAeHus: coopa JaHHBIX.

Ommbku cOopa NaHHBIX U KOHTPOJb Ka4ecTBa COOMPAEMBIX TaHHBIX.

[ToaroroBka 3akiIFOUUTEILHOTO OTYETA U €r0 COICPIKAHUE.

[IporHo3upoBanue B MApKETUHIOBBIX UCCIIEIOBAHUSX.

B3aunmogeiicTBre co crienain3upoBaHHBIMHI OPTaHU3AUSIMHU B 00JIaCTH MAPKETUHT OBBIX
HUCCIIEIOBAHUN.

IlepeyeHb BONPOCOB K IK3aMEHY

=

14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24.

MapKeTHHI: TOHATHE, YBOJIIOLUS IOHSITHS.

CBs13p MapKeTHHIa ¢ IpYTMMH AUCHUIUIMHAMU. VcTionb30BaHNE IKOHOMUYECKUX 3HAHUI
B MapKETHHIE.

OcHOBHBIE KOHIIENIIMY MAapKETHHTa.

MapkeTuHroBas cpeia OpraHu3aluu.

MapKeTHHIOBBIE UCCIIEIOBAHUSI PBIHKA: LI€JIU, ATAIbI IPOBEICHMUS.

«SWOT-ananu3» - METOAMKAa COBMECTHOTO aHallM3a BHELIHEW M BHYTPEHHEW cpejibl
OpraHH3alHHy.

Buapl MapkeTHHroBOM MH(OpMAIMK U METO/IBI ee cOopa.

Tumel cTpaTeruii MapKETUHIOBOM I€ATEIIBHOCTH OpraHU3aIHM.

Mozenps BO3MOXKHOCTEN pa3BUTHs ToBapa/peiHka M. AHcodda.

. Meronuka ananu3a KOHKypeHTHbIX cui M.IToprepa.

. OCHOBHBIE 3Talbl CTPATETHUECKOTO MIIAHUPOBAHUSL.

. CermMeHTHpOBaHNE PHIHKA: IEJIN, 33/1a9H U KPUTEPUH.

. Beibop u pa3paboTka LIEJIEBOTO pBIHKa: Qg depeHInpOBaHHbIH,

HeaAu(pdepeHIPOBAHHBIN U KOHLIEHTPUPOBAHHBIN MapKETHHT.
EMKOCTB phIHKA: TOHATHE, METO/BI pacueTa.
[To3unmoHNpOBaHUE TOBapa U OPTaHU3AIUH.

DJeMeHThl MapKETHHIOBOT'O KOMILJIeKca (MapKEeTHHI-MHKC).
ToBap u ero kiaccupuKkanus.

XapakTepucTuKa yCIyru U paboThl Kak TOBapa.

Teopus ’KHU3HEHHOTO ITUKJIA TOBapa U cdepa ee MPUMEHEHHUSI.
CopneprxaHue TOBApHON MOJTUTUKN OPTaHU3ALHH.
DopMUPOBAHHUE W YIPABJICHUE ACCOPTUMEHTOM — KaK 3JIEMEHThl TOBAPHOW MOJUTHKHU
OpraHu3aluu.

KoHKypeHTOCTIOCOOHOCTh TOBapa: MOHATHE U (DAKTOPHI.
VYnpaBieHrne KOHKYPEHTOCIIOCOOHOCThIO OpraHn3aIiH.
MapkupoBKa 1 yrakoBKa — KaK 3JIEMEHTbI TOBAPHOU MOJIUTUKH.
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25. ToproBast Mapka Kak MHCTPYMEHT MapKeTHHIOBOM MOJIUTUKN OpraHU3aLUH.
26. PazpaboTka HOBBIX TOBAapOB.
27. Ilonarue u 3aauu cOBITOBOM MOJIUTUKU OPraHU3ALMH.
28. Kananbl TOBapOIBUKECHHUS: TOHATHUE, TPOTSHKEHHOCTD U IIMPHHA.
29. Cucremsl cObITa: 00IIIasi XapaKTEPUCTHKA.
30. OcHOBHBIEC TPUHLUIIBI BBIOOPA KaHAIOB COBITA.
31. OcHoBHBIE (HOPMBI COBITA MTPOTYKIIHH.
32. I[IpsiMO#t MAPKETHHT: TIOHATHE U TEHACHIIUN Pa3BUTHSL.
33. KoMMyHuKalMOHHas MOJIMTUKA: LIEJIH, 3aJa4u, (POPMBI.
34. Ctparterust BBIHYXJICHHS U CTPATETHUs MIPOTAIKHBAHUS.
35. Pexnama: noHsitue, BUJIbl, IPEUMYIIECTBA U HEOCTATKH.
36. Posb 1 3HaUEHNE UMUIKEBON peKIIaMbl JUIs TPOIecca O3UIMOHUPOBAHUS.
37. brojker pexiiaMHON KaMIIaHUU: TIOHATHE U METO/1bl (POpMUPOBAHMUSL.
38. Kontpous Hax 3Q(PEKTHBHOCTHIO PEKIAMHOMN JCSITEIFHOCTH OpTaHU3aIIHH.
39. MapKeTHHIOBble MEpOIPHATHS AJS MPOJBMXKEHUS TOBApOB B 3aBUCHUMOCTH OT 3Tala
YKU3HEHHOT0 1IMKJIa TOBapa.
40. JInunas npojaxka B KOMIUIEKCE MApPKETUHIOBBIX KOMMYHUKALIUH.
41. CBs13b C O0IIECTBEHHOCTHIO KaK METO (POPMUPOBAHUS CIIPOCa.
42. CtumynupoBaHue cObITa: GOpMBbL, IPEUMYILIECTBA U HEAOCTATKHU.
43. TloHsiTHE U colep)KaHHE IICHOBOM MOJMTUKHA OPTaHU3aIIH.
44, ®axTopsl, BIUAIOLINE HA PEIIEHHUs OpraHU3allyu 110 [eHaM.
45. MeTozpl 1IeHO00pa3oBaHus U (PaKTOPHI, BIUSIONINE Ha UX BBIOOD.
46. YpapieHHe MapKeTUHIOM B OpTaHU3aI1H.
47. Opranu3anusi MapKETUHIOBBIX CIY0O B OpraHU3alluu.
48. KoHTpoJIb MApKETUHIOBOH /1€ TEIBHOCTBIO U OLIEHKA €€ 3()()eKTUBHOCTH.
49. MexyHapOTHBIA MAPKETUHT: TTOHATHE U BUJIBL.
50. OcoOeHHOCTH HCCIIeA0BAaHUI B MEXKTYHAPOAHOM MAapKETHHTE.
51. Kommiekc MapKeTHHIa U €r0 0COOEHHOCTH B MEXIYHAPOIHOM MApPKETUHTE.
Tembl KypcoBbIX padoT
Pa3paboTka KOMIUIEKca MapKeTHHTa Ha TTPEIPUSTHH.
VYnpaBieHre MapKeTHHIOM B CEITbCKOM XO3sIHCTBE.
Oco0eHHOCTH MapKeTHUHIa B POZHUYHOM TOPTrOBIIE.
Oco0eHHOCTH MapKeTHHra B ONTOBOM TOPToBIIE.
Cucrema MapKETHHTOBBIX KOMMYHUKAIIMH B TPOMBIIIIEHHOM MapKETHHTE.
Oco0eHHOCTH OpraHu3alMi MapKETUHTOBON JAEATEIbHOCTH B chepe ycIyr.
[TpoGnembl IeHOOOpPa30BaHUs B CETHCKOM XO3SMCTBE.
DYHKIMU MAapKETUHIOBOM CITy>KOBbI IPOMBIIIIJICHHOTO MPEATPHUATHS.
Pa3paboTka cTpareruy MapKkeTUHTa Ha IPEeANpUSITUN chepbl yCIyT.
0. YnpaBneHnue MapKeTUHIOM 00pa30BaTEIbHBIX YCIYT.
11. OcoGenHocTH 11IeHO00pa30BaHUs Ha PHIHKE 00pa30BaTEIbHBIX YCITYT.
12. CoumanbHbIIl MAPKETHHT, €r0 CO/IepKaHNe U 0COOEHHOCTH.
13. AKTyaTbHOCTh M OCOOCHHOCTh MapKETHUHTA TEPPUTOPHUH.
14. Opranuzanus MapKeTUHIOBOM CITY»ObI B CTPaxOBOil KOMIIaHHH.
15. ®opmupoBaHue uMuIKa OaHKa.
16. OcobeHHOCTH CerMeHTaIui TYPUCTUYECKOTO PhIHKA.
17. MeTo1bl IPOJIBUYKEHUS TYPUCTUUECKOTO MPOTYKTA.
18. Ponb MapkeTHHroBOI HH(OPMAIIMOHHOM cUCTEMbI B 0aHKOBCKOH cdepe.
19. Ynpasnenne MapKETHHIOM B TOCTHHUYHOM XO3SHCTBE.
20. PazpaboTka KOMIUIEKCa MAPKETHHIa B TOCTUHUYHOM XO35HCTBE.
21. MapkeTuHTroBas cpesia phIHKa 00pa30BaTeIbHBIX YCITYT.
22. ITpyuHIUIBI M METO/IBI YIIPABICHHUSI MAPKETUHTOM HH(DPOPMAITMOHHBIX TEXHOJIOTHIA.
23. OcoOeHHOCTH MapKETUHTOBBIX HCCIIEIOBAaHUH B chepe yCIIyT.

BOoo~NoOR~WNE
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24. OcobeHHOCTH 1IeH000pa30BaHMsI HA PHIHKE METUIIMHCKUX YCITYT.

25. PazpaboTka cTpaTernu MapKeTHHTa MEAUIIMHCKOTO YUPEKACHUSI.

26. OCHOBHBIE 3a/1a4H CTPATETHYECKOT0 MAPKETHUHTA CTPAXOBOW KOMITAaHUH.

27. Opranu3anus MapKeTHHTOBOW AEATEIbHOCTH B OAHKOBCKOM cdepe.

28. MapkeTuHr B chepe KOHCAITHHTA, €r0 0COOEHHOCTH U COJIep KaHHE.

29. OcoOEHHOCTH MPOJIBIKEHUS B Chepe YCIIYT.

30. Conmepkanue M OCOOEGHHOCTH MApPKETHHIOBBIX MCCIEAOBaHUNH Ha pPBIHKE CPENCTB

IPOM3BOJICTBA.

TekcTbl NP00JIEMHO-AHAJIUTHYECKUX U (MJIM) NPAKTHYECKUX Y4eOHO-NPO(PecCHOHATBLHBIX
3a1a4
IIpakTnyeckas 3axaqa Nel
Hacenenne permona cocraBiser 13 % oT oOmiel YMCIIEHHOCTH HAaceNeHHUs! CTpPaHbl, MHICKC
MOKyHaTeIbHOU criocobHocTr — 25,2, Jlons noxo/a HaceIeHus, uayias Ha nmotpebiaenue — 35 %.
OnpenenuTs TOII0 POZHUYHBIX MPOAAXK B JAHHOM PETHOHE OT COBOKYITHOTO 00BheMa pO3HHYHBIX
MPOJIAXK B CTPaHE.
IpakTuyeckasi 3agaua Ne2
Onumure 1eneBOd pPBIHOK W OMNpENENIUTE MO3UIMI0 PECTOpaHa, pacIloyiararonierocs B
MPECTIKHOM OTeJIe, ONPEISIIMBIIETO CBOU CETMEHTHI KaK:
Cerment 1 (mpoxuBaroIIye B OTENE), CErMEHT 2 (’KUTENU Topoja), KOTOPBI B CBOIO OuYepellb
MOJIpa3/IelisIeTCs Ha JIBa MOJICETMEHTA: TOPOKaHEe-UHIUBHIYATUCTHI U CBAHOBI I MEPOTIPUSITHSI.
PaGoty npoBeaute mo cxeme:
1. co0Opath CIeAYIONIYI0 HHOOPMAIIHIO O TIEJICBOM CETMEHTE:
YacToTa NOKyIKu

Pa3zmep cembu
0Opa3oBaHUs
O0pa3 Xu3HU
Ce30HHBIN
xapakTep

LleneBoii
CerMEHT
Bo3zpact
O
'YpoBeHb
Jloxon

2. COCTaBUTb MPOUIIb LIEJIEBBIX MOTpeduTeNeH
3. ONMCATh CTPATETMUECKYIO 1IeJIb U MAPKETHHTOBYIO MPOrpamMMy AJIsi KaXKI0ro CerMeHTa o
dopme:
IleneBoii cerMeHT
[ToTpeOHOCTH
Crparernueckas ieapb
[Tponykuus
Ilena
4. CocTaBuTh MO3UIMOHHYIO KapTy U pa3paboTaTb CTpaTeruio MO3UIMOHUPOBAHMS,
IIPEJIBAPUTEIBHO OTBETUB Ha CIIEAYIOLINE BOIIPOCHI:
e KakoBa no3umusi Gupmsbl y 1eNeBbIX MOTpeOUTenen?
Kakyto nozunuto pupma xouder 3aHATh B Oyaymiem?
Kakne KOHKypeHTbI MOTYT OMEMATh TOCTUKEHUIO 3TOU 1enn?
Pacnonaraer nu gpupma 10cTaTOYHBIMU pecypcaMu’?
CooTBETCTBYET JIU MapOy4Has MOJUTUKA (PUPMBbI BEIOPAaHHBIM LEJIIM?
e Pacnonaraer nu ¢pupma 10CTaTOUHBIM MOTEHIIMAIOM?
IIpakTnyeckas 3agaqya Ne3
[TpousBoauTenb OBITOBBIX J103UMETPOB COOMPAETCS] BBHIBECTH HA PHIHOK HOBYIO MOJU(DUKAINIO
cBoell mpoaykuuu. IlepemeHHble 3aTpaTbl Ha E€AMHUIYY HPOAYKIMH COCTaBsIOT 145 pyo.
MOCTOSTHHBIE 3aTpaThl — 8,8 MutH. py0. [IpogakHas 1ieHa ycTaHOBJIEHa Ha YpoBHE 455 py0 3a o1HY
€IMHUIY MOJU(PHUIMPOBaHHON TpoayKIuH. OxugaeMelii 00beM mpogax — 39 ThIC. MIT.
Kaxoes obvem npooasic 6 mouxe 6e3yovimounocmu?
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IpakTnyeckas 3axaua Ned

[Tpeanpusitie npoaaet npoaykuuto 1o neHe 1200 py06. ITokynHas nena cocrasuser 800 pyo. 3a
equHuIly. ExkerogHeie o0mue MOCTOSIHHBIC 3aTpaThl COCTaBisAOT 568750 py0., a mepeMeHHbIC
3aTpaThl HA €IUHUILY IPOIYKIUU — 75 pyo.

Tloocuumatime munHuManbHuI O€3YOLIMOUHBLU 00BEM NPOOAIC.

Iloocuumatime o6vem npodadic 05 noryyenus npubsiiu 6 105 625 pyo.

IpakTnyeckas 3agaya NeS

MeHnemkep 1o MapKeTHHTY JODKEH BRIOPATh OJIHY UACIO HOBOTO MTPOYKTA U3 YHCIIA UMEIOITUXCS
BapuaHTOB ujaei. OH penIuI UCIoJIb30BaTh METO T OayuTbHOM orieHKH (10 6amioB — MakcuMasbHas
orieHka). [losiyueHHble UM B X0Ji€ TECTUPOBAHUS JaHHBIC NMPEJCTABICHBI B CIEAYIONIEH TabauIe:

Kpurepun ouenku Becosoii HNnen

ko3(ppuument | 1 2 3 4
[lepcneKTHBBI pa3BUTHS PHIHKA 0,3 6 8 4 8
[Tpon3BOICTBEHHBIC BOBMOKHOCTH 0,3 4 6 8 2
HUOKP 0,2 8 4 2 6
CocTositHue KOHKYPEHITUU 0,1 6 6 4 8
MMumk KoMIaHuu 0,1 6 8 8 8

Kaxyto uoero evioepem menedowcep?
IIpakTHyeckas 3agadya Ne6
[TpousBoauTeNnp paccMaTpUBaET BO3MOXKHOCTh BBIXOJA Ha PHIHOK HOBOM Mozenu. [lepemeHHbIE
U3JIepKKH cocTaBisAoT 115 py0. Ha usnenue. [locrosuubie — 7,7 miH. py0. Ilponaxknas nena 335
py0. 3a ogHO uznenue. OxumaeMplii 00beM mpogax 41 Teic. IIT.
Yemy pasen kosgpuyuenm bezonacnocmu 661x00a HA PbIHOK?
IpakTnyeckas 3axaqya Ne7
[IpousBoguteny MaiioHe3a Mapku «CIaBSHCKHID» HCHBITHIBAET OCTPEUIYI0 KOHKYPEHIIHIO.
JlosmpHOCTB K Mapke «CrnaBsHCKUiN orleHuBaeTcs B 65%. J{pyrue Mapku (IpuHUMAEMBIE B IIEJIOM
Kak rTpynmna), umewT 70%-Hyl0 JOsUIbHOCTh. PwiHOYHas mons Mapku «ClHaBSHCKHI
CTaOMIIM3UpYyeTCs.
Kaxoii 6yoem pvinounas oonsi maprxu « Cnaesanckuily, eciu y4ecms Cyuecmsayrouyo CmaduibHOCmy?
IIpakTHyeckas 3agaqya Ne§
Typuctuueckas ¢upMma, CreNHATA3UPYIOMAsACS Ha MPOBEACHUU JUIMTEIBHBIX JOPOTOCTOSIIINX
KpyH30B, mpuoOpena HU3KOCKOPOCTHOU naiiHep «DPUIKK», KOTOPBIH B CHUIYy OCOOEHHOCTEH
KOHCTPYKIIMU HE MOTI' IoceniaTh OOJbIIOE KOJIMUYECTBO 3K30THUYECKHUX MOPTOB, YTO JIENAJI0 €ro
HEKOHKYPEHTOCTIOCOOHBIM 110 CPAaBHEHUIO C APYTUMU CyJaMH.
CocTtaBbTe KapTy BOCHPUITHS U ONMPEACTUTE TO3UIMH TPATUIIMOHHBIX IS KOMIIAHUHM TYPOB U
BO3MOXXHOTO Typa Ha «Dumkn». Ha ocHOBaHuM cienaHHOW pabOThl MEpeBeIuTe HEIOCTATKU
MO3UIIMH B JOCTOMHCTBA M pa3paboTaiiTe mporpaMMy MapkeTuHra. Ha kakoM nmpenMyIinecTBe Bbl
OyJIeTe OCHOBBIBATH CBOIO PEKJIAMHYIO KaMIAHUIO?
IIpakTuyeckast 3agaqya Ne9

dupMma «A» 3aMHTEpECOBaHA B TOM, YTOOBI BBISICHUTH, HACKOJIBKO MaJIbl MM BEJIUKH €€
3aTpaThl OTHOCUTENIBHO (PUpPM — KOHKYPEHTOB. PaccMaTpuBaloTcs ClieIyIOIIMe MOKa3aTeu:

Pupmbl Pacxoabl Ha pekyaMy, MJIH. py0. Joas peiaka, %
«A» 2,0 40,0
«b» 1,0 28.6
«By» 0,5 31,4

Oyenume yposenv s¢hgpexmusnocmu pexkiamvl Gupmvl «A» omHocumenvHo Gupm —
KOHKYPEHMO8.

IIpakTyeckas 3agaqya Nel(

Kommanusi mpou3BOAUT TEHHUCHBIE pPAaKETKH. EJKEromHbIi MapKETHHTOBBIM OIOHKET
KOMITAaHUU Ha TPOJABIKEHHME cocTaBiser 1,3 muH. pyd. DTa cymMMa IOJKHA MOKPHIBaTh BCE
MepOonpHUATHsL. MeHekep KOMIIaHUU 110 MapKETUHTY IPOBOJUT OLEHKY 3((peKTUBHOCTH 3aTpat
Ha MPO/IBM)KEHNE TEHHUCHBIX PaKeTOK. B ero pacnopspkeHnn UMEIOTCS CIIEAYyIOINE JaHHbIE:
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Cranus IToxynaTen TEHHHCHBIX PAKETOK M0 OTeJbHBIM MapKaM, %
BOCIIPUATHUA «Ilo0ena» «Jlumiom» «IIpu3»
(Mopeab «<AUJIA»)

Buumanue 90 94 80
Hutepec 50 60 60
Kenanue 30 40 45
JleiicTBue 70 75 60

Onpedenume obracmu Haumenee 3PHEKMUBHOU KOMMYHUKAYUU NO OMOETbHbIM MAPKAM
3.2.3. MeToauueckue MaTepuaibl, ONpelesOlIie TPoueIypbl OUEHUBAHHUS 3HAHMIA,
YMeHUii, HABBIKOB B X0/l€ IPOMEKYTOYHOM aTTecTaluu
OueHuBaHNe UTOTOB 3aIIUTHI KYPCOBOIi padoThI:

O1eHKa «OTJIIMYHO» 332 KYPCOBYIO paOOTy BBICTABIISIETCS OOydYarOIIeMycCsl, MOKa3aBIIeMy
IyOOKHE 3HAHUS, KOTOPBIC MPUMEHSIOTCS TPU CaMOCTOSITEIBHOM HCCIEIOBAaHUU H30paHHOU
TEMbI, YMEHHE 0000IIaTh MPAKTHYSCKUH MaTepual W JeliaTh Ha OCHOBE aHajM3a BBIBOJIBI.
KypcoBast paboTa ¢ OIICHKOM «OTIIMYHOY» MOKET OBITh PEKOMEH/I0BaHA HA KOHKYPC CTYACHUSCKHUX
paboT, KCII0JIb30BaHa B KAYECTBE JI0KJIala Ha HAyYHO-CTYICHYECKOIM KOH(EpEHIUH;

«XOpOIII0» BBICTABISICTCST OOydalOMmeMycs, IMOKa3aBIIeMy B pabOTe MOJHOE 3HAHUE
Marepuala, HO He MIOJIHOM Mepe MPOsBUBIIEMY CAMOCTOSATEIBHOCTD B UCCIICIOBAHHH;

«YIOBJIICTBOPUTEIIHHO» BBICTABIISCTCS 00 yJaIOMIEMyCs, PACKPBIBIIIEMY B pa00OTE OCHOBHBIC
BONPOCHI HW30paHHOW TEMbI, HO HE NPOSBUBIIEMY CAMOCTOATEIBHOCTH B aHAIM3C WA
JOITYCTHBIIEMY OTCIIbHBIC HETOYHOCTH COACPKAHUS HCCIICTOBAHUS;

«HEYJIOBJICTBOPUTEIBHO» BBICTABIISACTCS OOyYarOIIEMYCs, HE PACKpPBIBIIEMY OCHOBHBIC
MOJIO’KEHUS U30PaHHON TEMBI M IOYCTUBIIIEMY TPyObIe OIIMOKH B COJICP)KAaHUH PAOOTHI.

Ilpoueaypa ouneHMBaHusA 3HAHUI (TeCT)

[IpenyaraeMoe KOJUIECTBO 3aJaHHH 20

[ocnemoBaTenbHOCTH BEIOOPKH OmnpepesneHa 1o pazaenam

Kpurepuu oneHKH - IPaBHJIHHBIH OTBET HAa BOIIPOC

«5» ecin npaBUJIbHO BRINOIHEHO 90-100% TecToBbIX 3a1aHui

«4» ecin MIPaBUJIbHO BBINOJIHEHO 70-89% TecTOBBIX 3aaHuil

«3» eciu MIPaBUJIbHO BBIMOJIHEHO 50-69% TecToBBIX 3aaHuil
Ilpoueaypa oueHuBaHusi 3HAHUM (YCTHBIH O0TBeET)

[Ipenen AIUTEIBLHOCTH 10 MuHYT

IIpennaraeMoe KOJM4eCTBO 3aJaHUM 2 Bompoca

ITocnenoBarenbHOCTH BEIOOPKH BONPOCOB U3 | CiydaiiHas
KaXJIOTO pa3zena
Kputepuu onenku - TpeOyemblii 00BEM B CTPYKTYpa

- U3JI0KeHHe MaTeprana 0e3 pakTHUEeCKHX OIUOOK

- JJOTHKA U3T0KESHUS

- HCTIOJIB30BaHUE COOTBETCTBYIOIEH TEPMUHOIOTHH

- CTHJIb PEYHU U KyIbTypa peuu

- 10A00p NPUMEPOB MX HAYYHOH JINTEPATYPHI U IPAKTUKH

«S5» ecrm Tp€6OBaHI/IH K OTBCTY BbIIIOJIHCHBI B IOJIHOM o0bemMe

«4» ecrm B IICJIOM BbIIIOJTHCHEI Tp€6OBaHI/I$I K OTBE€TY, OJAHAKO €CTb
HEOOJIbIIINE HETOYHOCTH B M3JI0KEHHH HEKOTOPBIX BOIIPOCOB

«3» ecim Tp€6OBaHI/IH BBITIOJTHEHBI YaCTUYHO — HE BbIACPIKAH 06T>GM, €CTh

Q)aKTH"IeCKI/Ie OIHI/I6KI/I, HapyuieHa JIOTHUKa H3JI0KCHMU,
HEAOCTATOYHO UCIIOJIBL3YCTCA COOTBETCTBYIOLIAA TCPMUHOJIOTUN

IIpouenypa ouneHMBaHMsI YMEHHUH ¥ HABBIKOB (pelieHHe MPO0JEeMHO-AHAJIUTHYECKHX H
NPaKTHYECKUX Y4eOHO-TTPo(hecCHOHAIBHBIX 321a4)

[IpeayaraeMoe KOJIMYECTBO 3aJaHUI 1
[MocnenoBaTesIbHOCTH BBIOOPKH Cayuaiinas
Kpurepun onenku: - BBIZIEJICHUE U IOHUMAaHUE NPOOIIeMbI

- YMCHHC 0606HIaTI>, COIIOCTABJIATL PA3JIMYHBIC TOYKU 3pCHUA
- IIOJIHOTA MCIIOJIb30BaHUsA HCTOYHUKOB

- HAJIN4YHUC aBTOpCKOﬁ IO3UIUHU

- COOTBETCTBHE OTBECTA IMOCTABJICHHOMY BOIIPOCY
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- UCMOJIb30BAaHUE COIMATIBHOIO OmbITa, MaTtepuanoB CMU,
CTaTUCTHYCCKUX JTAHHBIX

- IOTUYHOCTh M3JIOKCHHUS

- YMEHHE ClIeNIaTh KBATH(DUIIMPOBAHHBIC BBIBOJIBI H 000OIICHHS C
TOYKH 3PCHUS PeIIeHUs NPO(HeCCHOHATBHBIX 33a1a4

- YMCHHUE TIPUBECTU TPUMEP

- OTIIOpa Ha TEOPETUIECKHUE TIOT0KECHHUS

- BJIaICHUE COOTBETCTBYIOIICH TEPMHUHOJIOTHEHN

«5» eciu TpeOOBaHMUS K OTBETY BBHIIIOIHEHBI B IOJTHOM 00BeMe

«» ecmu B IIEJIOM BBIIIOJHEHBI TpeOOBaHWS K OTBETY, OJHAKO eCTh
HEOONBIINEe HETOYHOCTH B H3JIOKEHHH HEKOTOPHIX BOIIPOCOB.
3arpymgasercss B (QOpMyTHMpOBaHMH  KBaTU(PHUIIMPOBAHHBIX
BBIBOJIOB M 0000IIEHMI

«3» ecnu TpeOOBaHNUS BBHIOIHEHBI YaCTUYHO — MBITAETCS 000CHOBATH CBOIO
TOYKY 3pEHHs, OJHAKO clabo apryMEHTHpPYeT HayJHEIC
MOJIOXKCHHUS, TPAKTHYCCKH HE CIHOCOOCH CaMOCTOSTEIBHO
chopMyIHpPOBaTh BBIBOABI M OO0OOIICHUS, HE BHIUT CBS3b C
npodheCCUOHANBHOM ICSITeIBHOCTHIO

4. YyeOHO-METOAUYECKOe U MATepHAJIbHO-TeXHUYeCKoe ofecneyeHre TUCHUILIUHBI
(Mmonmy.Jist)
4.1. Dj1eKTpOHHBbIE Y4eOHbIe U3IaHUS
1. 1. Eropoa, M. M. MapketuHr : yue6Hoe nmocodue / M. M. Eropoga, E. 1O. Jlorunosa, U.
I'. [lIBaiiko. — 2-e uzn. — CapatoB : Hayunas kuura, 2019. — 159 c. — ISBN 978-5-
9758-1744-0. —Pexum mocryma: http://www.znanium.ru/81021.html.
2. 3wo3una, H. H. Mapkerunr npeanpusrus : yuebnoe nocooue / H. H. 3r03una. — Jlunenxk
. Jlunenkuit rocynapcTBeHHbIN TexHuueckuil ynusepcurer, ObC ACB, 2018. — 51 ¢. —
ISBN 978-5-88247-893-2. —Pexxum nocrymna: http://www.znanium.ru/88746.html
3. Bockomosuu, H. A. MapKeTHHT TYpUCTCKHX YCIYyT : Y4e€OHHK ISl CTYACHTOB BY3OB,
o0yyaromuxcst o 3KOHOMU4ecKUM crenrainbHocTsaM / H. A. Bockonosuu. — 2-e uzn. —
M. : IOHUTU-AAHA, 2017. — 207 c. — ISBN 978-5-238-01519-4. —Pexxum nmoctyna:
http://www.znanium.ru/81792.html
4.2. DJeKTPOHHBIE 00pa30BaTeIbHbIE PECYPCHI

1. DnextpoHHO-OuMOmuoTeuHas cucreMa Znanium (ObC Znanium) — 531neKTpoHHas
OuOIMOTEKa O BCEM OTpaciisaM 3HaHuit hitps://znanium.com/
2. e-Library.ru: Hayuynas snekrtponHas OuOimnoreka [DnekTtpoHHb pecypc]. — URL:

http://elibrary.ru/.
3. Hayunas snexktponHas 6ubnuoreka «KubepJlennnka» [DnexkrponHsiit pecypc]. — URL:
http://cyberleninka.ru/.
4. Wudopmarmonnas cuctema «EanHoe OKHO JocTyma K 0Opa3oBaTeNbHBIM pecypcam»»
[DnexTponnsiit pecypc]. — URL: http://window.edu.ru/
5. ®DenepanbHBI TEHTp HWH(GOPMALNMOHHO-00PA30BATENbHBIX PECYPCOB [ DIEKTPOHHBIM
pecypc]. — URL: http://fcior.edu.ru/
4.3. CoBpeMeHHbIe Mpo(eccHOHAIbHBIE 0a3bl JAHHBIX U HHGOPMALMOHHBbIE CPABOYHBIE
CHCTEMBI
OOyuaronuMest  obecrieueH  J0cTyn  (yAajd€HHBIM JIOCTYN) K HHUXKE CJIETYIOLIUM
COBPEMEHHBIM MPOo(decCHOHANBHBIM 0a3aM JaHHBIX W HH()OPMAIIMOHHBIM CIIPAaBOYHBIM CUCTEMaM:
1. CnoBapu wu osHIMKIONEOUM Ha Akajnemuke [OnektpoHHsld pecypc]. — URL:
http://dic.academic.ru.
2. Cuctema nH(OpMalMOHHO-TIPABOBOTO obecnieueHus «lapaHTy». [DIEKTPOHHBIN pecypc].
— URL: https://www.garant.ru/products/ipo/
3. ba3wl nannbix EBpormetickoro oomectBa mapkerunra (World Association of Opinion and
Marketing Research Professionals)-www.esomar.org
4. baza nmanHbIX uccnegoparenbckoit kommanuu CRG (CapitalResearchGroup), Bxoasiieit B
xosauar "Names" -www.crg.li
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http://www.znanium.ru/81021.html.
http://www.znanium.ru/88746.html
http://www.znanium.ru/81792.html
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http://elibrary.ru/defaultx.asp
http://cyberleninka.ru/
http://window.edu.ru/
http://fcior.edu.ru/
http://dic.academic.ru/
https://www.garant.ru/products/ipo/

5. HudopmanmoHHO-TIOMCKOBBIE CcHCTeMBbl areHTcTB  «busHec-kapta», 3A0 «ACY-
Nmiynsey, «PocCHMCKUN TeHEepalbHBIM PETHCTP IPOU3BOAMUTENIECH TOBAPOB U YCIIYI»,
«He3aBucumbie TPOU3BOAUTENMN TOBAPOB U yciyr Poccuny, «Peructp PAV-TIpecce»

6. CnenumanusupoBaHHble 0a3bl JaHHBIX «L[€eHOBO MOHUTOPUHI»

4.4. KoMIJIeKT JIMIEH3MOHHOT0 M CBOOOJHO PAaCHPOCTPAHSIEMOI0 MPOrPAMMHOIO
o0ecreyeHusi, B TOM YHCJIe 0Te4eCTBEHHOI 0 IPOU3BOACTBA
1. JluueH3uoHHOE MporpaMMHOE obecreucHue: onepamrontas cucrema Microsoft Windows,
nakeT opHUCHBIX npuiioxeHuit Microsoft Office.
2. CB000AHO pacpocTpaHseMoe IIPOrpaMMHOE obecrieueHe: CBOOOIHbIE MaKeThl O(PUCHBIX
npuioxxennit Apache Open Office, LibreOffice.
4.5. O6opynoBaHue U TEXHUYECKHE CPeACTBA 00yUYeHUs

Jis peanuzanuy  JTUCHMIUIMHBL (MOZYJS) HCIONB3YIOTCS ydeOHbIE ayJUTOpUU s
MPOBEJCHUS Y4YEOHBIX 3aHSATUH, KOTOpbIE OCHAIEHBl OOOPYIOBaHHMEM M TEXHUYECKUMU
cpeacTBaMu OOy4YEHHsI, U MMOMEUICHUS I CAMOCTOATEIbHON PabOThl 00YUYaIOIIMXCs, KOTOPBIC
OCHAIIIEHbl KOMIBIOTEPHONH TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu «MHTepHeT» u
o0ecrneveHbl JOCTYIIOM B 3JICKTPOHHYIO MH(GOpMAIMOHHO-00pa3oBarenbHy0 cpeny AHO BO
MUDBM. JlonyckaeTcs 3aMeHa 000pyA0BaHMsl €0 BUPTYaJIbHBIMHU aHAJIOTaMHU.

HaumeHoBanue yueOHbIX ayAuTOpHI 115 OcHaleHHOCTh Y4eOHbIX ayAUTOPHi 1151 IPOBeIeHust
NpoBeAeHUs1 YUeOHbIX 3aHATUHH 1 Y4eOHBIX 3aHATUH ¥ NOMELUIEeHUi 1151 CAMOCTOATeIbHOM
MOMEIeHHUH )1l CAMOCTOATEILHOM patoTbl 000pyIOBAHMEM U TEXHMYECKMMH CpeJcTBAMU
padoThI* 00y4eHUus
VYueOHBle  ayquTOpHM  JUIA  TIPOBEICHMA | YdeOHas ayAuTOpusl YKOMIUICKTOBAaHA CIICIHAIN3UPOBAHHOMN
Y4eOHBIX 3aHATHH MeOenplo, OTBEYAIOIIEH BCEM YCTAHOBICHHBIM HOpMaM M

TpeOoBaHUsIM, 000PYIOBaHHEM M TEXHUYECKHMH CPEICTBAMH
o0yueHust (MOOWIIbHOE MYJIFTUMEMHHOE 000pYI0BaHNUE).
ITomenieHue s CaMOCTOATENBHON PabOTHI IlomemieHue  OCHAIIEHO  KOMIIBIOTEPHOM  TEXHUKOH €
BO3MOXKHOCTBIO TOAKIIOYEHHS K ceTHn «VHTepHeT» U
obecrieyeHneM JIOCTyNa B 3JEKTPOHHYI0 HH(YOPMAIMOHHO-
obpazoBarenbhyio cpeny AHO BO MUOM u k OBC.

* HoMmep KOHKpETHOW ayJUTOPHUM yKa3aH B IpHKa3e 00 ayauTOpHOM (OHJE, pacliCaHUM yYeOHBIX 3aHATHH U
pacnrcaHuy IPOMEXYTOYHOH aTTeCTaIHH.
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