PaGouyas nporpamma qucuuminHbl (MmoayJisi) « Konguaukroiorus, BKIO4Yas OlleHOYHbIE
MAaTepHaJIbl

1. TpeOoBanus K pe3yabTaTaM 00yYeHHs 10 JUCHUIINHE (MOAYJIIO)
1.1. Tepeyenr KoMIeTeHIUii, (OPMUPYEMbIX JTUCHUILIMHOW (MOJyJeM) B Tpolecce
OCBOCHHS 00Pa30BATEJIbHOI NPOrPaAMMBI

I'pynna komnereHumii KaTteropusi kKomnereHumi Koabl U conep:kanue KoMIneTeHIU i
YHuBepcanbHble Paspabotka u peanusanus YK-2. CrnocobeH ompeaensiTs Kpyr
MIPOEKTOB 3a/1a4 B paMKax MOCTAaBJICHHON LIETTH U

BBIOMPATH ONTUMAJIBHBIC CIIOCOOBI UX
pelieHns, UCXoAs U3 JAEeHCTBYIOUINX
MIPaBOBBIX HOPM, HUMEIOLIUXCSI
PECYPCOB M OrPaHUYECHUI
Komannnas pabora u mugepcto | YK-3.  CmocobeH  OCymIeCTBIATH
COLIMAJIbHOE  B3aUMOJAEWUCTBHE U
peaIM30BbIBaTh CBOIO POJIb B KOMAHIE
Ob6menpodeccnoHaIbHBIC - -
[IpodeccronanpHbBIC - -

1.2. KoMneTeHUMH M HWHAUKATOPbI MX J0CTHXKeHUs, (opMHUPYyeMBbIX JTHCHUILIHHO
(MoayJiem) B npouecce 0CBOCHHUsI 00Pa30BaTeJIbHON MPOrPaMMbI

Kon Kon
HHIUKATOPA Copep:xaHue HHIUKATOPA KOMIIETCHIIUU
KOMIICTeHIIUH
KOMIICTCHIIUH

YK-2 YK-2.4 Peanusyer BHyTpeHHEE W BHELIHEE B3aUMOJEHUCTBUS, NPELyNpexaacT U
paspemaet KOHQIUKTHI

YK-3 YK-3.1 BricTpanBaeT conManbHbIi JUAJIOT ¢ YYETOM OCHOBHBIX 3aKOHOMEpPHOCTEN
MEKIIEPCOHATBHOTO B3aMMOACHCTBHS

YK-3 YK-3.2 [IpenBuanT U ymMeeT npeaynpexaaTh KOH(DIUKTH B IIPOIIECCE COITMATBHOTO
B3aUMOJECICTBUS

1.3. Pe3yabTaThl 00y4eHUsI O TUCIATLUINHE (MOTYJTI0)
Hean u3ydyeHusi AMCHUNIIMHBI (MoayJisi) — GopMupoBanue y Oyaylux OakalaBpOB TEOPETHUECKHX H
NPaKTUYEeCKUX 3HAHWH, YMEHHH M HaBBIKOB B 00JaCTH TEOPHMH MOTHMBAIlUH, JIMJEPCTBA U BIACTH,
KOH(IMKTOJIOTHH (CIocobax paspemreHus: KOH(QINKTHBIX CUTYaIlil B pa3UYHbIX cepax) I perieHus
CTpPaTErnYeCKHUX U YIPaBICHYECKHUX 3a1a4 B IPO(HECCHOHATBHOM AeSTeTbHOCTH.
B pe3ynbrate u3yueHus: AMCUUILINHBI (MOYJIs) 00ydaromuiics JOKeH

3HATH:

® TEOpUIO KOH(DIUKTOIOTUH;

® TMOHSTHE COIUANBHOTO KOH(IMKTA U MTyTH BHISBICHHS €T0 YYaCTHUKOB;

e (yHKIMU U TIOCTEACTBUS COIIMATLHOTO KOH(PIINKTA;

® BHJBI KOH(QJIMUKTOB U MyTH UX MPEAYIPEKICHUS;

® 3aKOHOMEPHOCTH MEXIIEPCOHAIBLHOIO B3aUMOJECHCTBHUS;
yMeTh:

® TPOBOJUTH IUATHOCTUKY KOH(IIUKTOB;

e paspemath KOH(MIUKTHBIC CUTYAIUH;

® MpeaynpexxaaTb KOH(PIUKTHI;

® BBICTPaMBATh COLMAIBHBIN JUAJIOT;
BJIA/ICTH:

®  MOJIETSIMU YIIPABJICHUS KOHMIUKTAMH;

® HaBBIKAMU MPEIYNPEKACHUS U Pa3pelIeHHs] KOHPIUKTOB;

® HAaBBIKAMHU BHYTPEHHETO U BHEIIHETO B3aUMOJICHCTBHUS;

® HaBBIKAMU YCTPAHEHUS MPUYMH U MOTHBOB KOH(MDIUKTHOTO MMOBECHHUSI.
2. O0beM, CTPYKTYpPA U coepKaHue TUCUMILITUHBI (MOTYJIs1)
2.1. O6beM AUCHUILINHBI (MOTYJIs)

Buowt yueonoii pabomut Dopmut 00yuenus
Ounasn | Ouno- | 3aounasn
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3a04Han

O0mas TPy10eMKOCTh: 3a4ETHbIC €TUHUIIBI/Yachl 3/108

KonrakTHas padora: 32 26 8
3aHATus JEKIHMOHHOIO TUIIa 16 10 4
3aHATUS CEMUHAPCKOTO THIIA 16 16 4

KouncyasTannn 0 0 0

IIpome:kyTOoUHAsI aTTeCTAIUS: 3a4ET 0 0 4

CamocrositensHas pagora (CP) 76 82 96

Ilpumeuanusa: 3a4eT, 3a4€T C OLIEHKOH 10 0UHOU (popMe 00yueHHs TPOBOAUTCS B paMKax 3aHATUI
ceMHUHapcKoro tuna. B yueOHOM r1aHe yachl HE BBIJICICHBI.
2.2. Tembl (pa3aesibl) THCHMIIMHBI (MOAYJIsl) € YKa3aHHEM OTBEIEHHOI0 HA HUX KOJIMYeCcTBa
4acoB 1o (popmam 00pa3oBaTeJIbHOM 1eATEIbHOCTH
Ounas popma 0dyuenus

Bujnbl yue6Hoii padoTsl (B yacax)

KonTakTHas padora

Ne | HaumeHoBaHHe  TeM
3ausTus
n/n | (pasgeoB) 3aHATHSA CEMHHAPCKOI0 THIIA Cp
JIEKIMOHHOT'0 THIIA
JI HNuble 3 C JIP Huble

1. I[Ipenmer w®  3amaym 1 - - 1 - - 2
KOH()JIMKTOIOTUHI

2. CraHoBiCHHE " 1 - - 1 - - 11
pas3BHUTHE
KOH()JIMKTOJIOTHH  Kak
HAaYKH

3. Koupmukr Kak 2 - - 2 - - 9
COLMAJIbHBIA ()eHOMEH

4. AHanu3 ¥ AMarHOCTHKA 2 - - 2 - - 10
KOH(JIMKTa

5. CrocoOsl 2 - - 2 - - 10
MpeAyIPexICHHS u
MOJENIM  pa3pelieHus
KOH(JIMKTOB

6. BHyTpUIn4HOCTHBIE 2 - - 2 - - 9
KOH(JIMKTBI

7. MexKITUYHOCTHBIE 2 - - 2 - - 9
KOH(JIUKTHI

8. KoH(UKTH B ceMbe 1 - - 1 - - 2

9. KondmukTsr B 1 1 9
OpraHM3aIsIX

10. | MaccoBble KOH(JIHKTEI 2 2 5

Ouno-3aounasn popma odyuenusn
Buabl yue6Hoii padoThl (B yacax)
Ne | HanmeHoBaHMe  TeM Konrakrnas pagora
3auaTus
n/m | (pa3neJioB) 3aHATHS CEMHHAPCKOIO THIIA CP
JICKIMOHHOTO THIIA
J Hnble 113 C JIP Hubie

1. Ilpeamer u  3ajmauu 1 - - 1 - - 2
KOH(MITMKTOJIOTUH

2. CraHoBieHNE " 1 - - 1 - - 11
pasBuTHe
KOH(MIUKTOJIOTUN  Kak
HayKH

3. Kondmukr Kak 1 - - 2 - - 10
CONMANIBHBIN (PeHOMEH

4, AHanmn3 M AUarHOCTHKA 1 - - 2 - - 11
KOH(IIMKTA

5. Crioco0b1 1 - - 2 - - 11
HpeyNpexICHNS] u
MOJIEIN paspelueHus
KOH()JIMKTOB
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6. BuyTtpunnuyHocTHble 1 - - 2 - - 10
KOH(JIMKTBI

7. MexIUYHOCTHBIE 1 - - 2 - - 10
KOH(ITUKTHI

8. KoH(JIHUKTEI B ceMbe 1 - - 1 - - 2

9. KouhnukTer B 1 1 9
OpTaHM3aIMAX

10. | MaccoBble KOH(QJIUKTBI 1 2 6

3aounan hopma odyuenusn
Buabl yueoHoii padoThl (B 4acax)
Ne | HaumeHnoBanue Tem Kouraxrnas pabora
3ansTus
n/n | (pasaeJioB) 3aHATHS CEMUHAPCKOIO THIIA Ccp
JIEKIIMOHHOT'0 THIIA
JI Huble 13 C JIP Hubie

1. I[penmer w 3amaym 1 9
KOH(DJIMKTOJIOTUHI

2. CraHoBICHHE u 9
pas3BHUTHE
KOH(JIUKTOJOTHH KaK
HAYKH

3. Kongnukr Kak 1 9
COLMAJIbHBIA ()eHOMEH

4, Amnanus u 1 9
JIMarHOCTHKA
KOH(JIMKTa

5. Cnoco0b1 1 10
OPEAyNPexACHUs |
MOJCNI  Pa3pelICHHsI
KOH()JITUKTOB

6. BryTpunmnaHOCTHBIC 1 10
KOH(IIUKTHI

7. MeXITHIHOCTHEIC 1 10
KOH(IIUKTHI

8. KoH(UKTH B ceMbe 1 10

9. KondmukTsr B 1 10
OpraHu3aIusIx

10. | MaccoBsie 10
KOH(JIMKTBI

Ilpumeuanuan:

JI — nexuum, I13 — nmpaktuueckue 3ansatusi, C — cemunapsl, JIP — naboparopusie pabotsl, CP —
camocCTosiTeNbHas paboTa.
2.3. Coep:kaHue TUCHUILUIMHBI (MOAYJsA), CTPYKTYPHMPOBaHHOEe MO TemaM (pa3jaejam) H
BHJIaM padoT

CojaepikaHue JIEKIHOHHOIO Kypca

ij‘:[ HaumeHoBaHue TeM (pa3aesoB) Coaep:xaHue JEKIIMOHHOTO Kypca
1. | Ilpeamer u 3amaun | Kondmukronorus kak Hayka 0 CONMANBHBIX KOHQIMKTaX. YPOBHU
KOH(IJINKTOJIOTHUH KOH(QIUKTOJIOTHYECKOTO  3HAHUSA, €ro CBA3b C  JIPYTHMH
CONMAIBHBIMU HaYKaMH.
2. | CraHoBieHne u pasButue | 3apyoOexHas koHpmukrosorus XIX — XX BB: OTteuecTBeHHas
KOH(JINKTOJIOTHH KaK HAyKH KOH(JIMKTOJIOTHSL 00 yrpaBlieHHH KOH(PIUKTAMH
3. | Koudmuxr Kak connanbHei | OnpeneneHne COMaIbHOTO KOHGIIMKTa BEIsBIEHNEe yYaCTHUKOB U
(deHoMEH uX pojei B commanbHOM KoHGumKTe. OmpeneneHne oOBEKTa U
npeaMera KoHGuMKTa. [IpUYMHBEI W THIOJOTHS COLMAIBHOTO
koH(ukTa.  Cramum  koH(umKTa.  Mopjenn — moBeneHHUS
KOH(IMKTYIOHIMX B COIIMAIFHOM KOH(IIMKTE.
4. | AHanu3 ¥ AMarHoCTHKa KOHQUIMKTa | AHaNM3 CUTyauud KOH(MJIMKTA: JUHAMHMKA KOH(QUIMKTA, €ro
JBIDKYIINX CWJI. BBIICHEHHME y4acTHHKOB KOH(JIIMKTa, UX pojed B
KOH(IMKTE U COLMAJIBHBIX CTATYCOB; CTEIICHH COOTBETCTBUS LIEJH U
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MHTEpecaM; NPUYMH M NoBoJa KOHQuuKTa. JlMarHoctuka
couuanbHoro KoHgumkTa. Kapra corpansHoro

koH(MKTa. OrpenencHue CTOPOH U 00BEKTa, BUAOB U (QYHKUIUI
coupanbHoro KoHpiukra. CrocoObl yNpaBiIeHUS COLMATBHBIM
KOH(MIMKTOM. DTarbl pa3BUTHS COLMAIBHOTO KOH(IIMKTA.

Cnoco0bl  mpenynpexaeHus
MOJIENH Pa3pelieH st KOH(IUKTOB

u

[penynpexaeHue coruaibHOro KOHMINKTA. V3MeHeHHE MO3UIUI
YYaCTHHKOB. BiHsHHE  TpPOTHO3MPOBAaHUS  KOH(IMKTA  Ha
KOH(IMKTHOE TIOBEICHNE YIacTHUKOB. Henomymenne koH(IIKTA.
YcTpaHeHHe TPUYMH W MOTHBOB KOH(QIIMKTHOTO ITOBEACHUS.
CrumynupoBanue KoHGumKTa. [loHATHE «MOIENb pPEUICHHUS
KOH(MIMKTaY». 3aBHCHMOCTh BBIOOpA MOJETH PEIIeHUs KOHQIMKTA
OT ero IuarHo3sa.

B3anMocBsa3p Mozeneit paspenieHnss KOHQINKTOB CO CTpaTeruei u
TAKTUKOW TOBCACHUSA KOH(IIMKTEPOB M MOCPECIHUKOB KOH(IUKTA:
«CWJIOBask MOJETb», KOMIPOMECC, WHTCTPATUBHAS  MOJICIb,
KOHCEHCYC.

Hcxoapl KOHGIUKTA: MPUMHUPEHUE, BBIMIPBIINI OJHOH U3 CTOPOH,
00OIO/IHBIN BBIUTPHILI, IEpEpACcTaHNE OJHOTO KOH(IUKTA B IPYTOH,
3aTyxaHue KOHQJIMKTA.

BHyTpUIn4HOCTHBIE KOHMINKTHI

CoumanpHass ~ CyHIHOCTh  BHYTPWJIMYHOCTHOTO  KOH(QIIHMKTA.
Cnemnduka W MHOrooOpasWe TMPUYMH BHYTPHIIMYHOCTHBIX
KOH(MMMKTOB.  I[IpMHIMOBI  CaMOOIEHKH, CAMOYBAXKEHHS U
CaMOYTBEPKICHHUSI.

Metoauka camoaHanu3a W IpaBuia caMOOLEHKH. CHMITOMBI H
CIIEAICTBUA  BHYTPHJIMYHOCTHBIX KOH(GIMKTOB. [IpodmmakTrka
JIECTPYKTUBHBIX KOH(MIJIMKTOB JINYHOCTH.

Crparerus M TakTUKa IPEOAOJICHHS  BHYTPUIMYHOCTHOIO
koH(rkTa. KoHdaukTHbIe THIBI JIMYHOCTEH. THUIIBI Kak MpUYMHA
BHYTPWJIMYHOCTHBIX KOH(IIMKTOB. Crienuduka mocpeiHN4ecTBa BO
BHYTPWJIMYHOCTHOM KOH(QJIUKTE.

MeXITMYHOCTHBIE KOHGIIUKTHI

CymHocTs W creruduka  YOpaBICHHS  MEXINYHOCTHBIMHU
KoHpmukTamMu.  [IpUYMHBI ~ ME¥JIMYHOCTHBIX  KOH(IHMKTOB!
NICUXOJIOTHYECKass ~ HECOBMECTUMOCTb  JoJed.  MeToanku
OTIpeZIeTIeHUsI HECOBMECTHUMOCTH. MEXXITMYHOCTHBIA KOH(QIIMKT Kak
pe3ysbTaT HECcOONIOAEHHS IMCTAaHIMHM B Tpolecce OOIIeHHUS.
Tumonornss MEXJIMYHOCTHBIX  KOHQUIMKTOB: KOH(MJIMKTBI Ha
HeBepOaJIbHOM ypOBHE; KOH(DIMKTEI Ha BepOaIbHOM YpPOBHE.
Oco0eHHOCTH TarHOCTHKH MEXINIHOCTHOTO KoH(pumKTa. Kapra
MEXJINYHOCTHOTO KOH(IIHKTA. Crioco0sr YIPaBIIECHUS
MEXJINYHOCTHBIMU  KOHQUIUKTaMu. @Dopmyna HEKOH(IMKTHOTO
MIOBEJICHUS.

KoHdnukTs! B ceMbe

Kpu3zuc coBpeMeHHO# TpaJuIIMOHHON ceMbH M (DYHKIIUH CEMEITHBIX
koH(pukTOB. [loHsATHE cemeitHoro koH¢uukra. Crneuuduka u
THUIIOJIOTHSI CEMEHHBIX KOH(IJIMKTOB: KOH(DIMKT «OTIOB U JETei»;
cynpyxecknii KOHQUMKT. CriocoObl pa3pemeHusi CeMEHHBIX
KOH(JIMKTOB W HMX OCOOCHHOCTH B 3aBUCHMOCTH OT THIIOB
KOH()JIMKTOB.

KOH(I)J'II/IKTLI B OpraHu3anusax

OpraHu3alMoHHbIE  KOH(JIMKTBL:  CYHNIHOCTb,  COJEp)KaHME,
Tunosorus. [IpuduHBl COBpEMEHHBIX KOH(QIUKTOB B OPTaHHU3ALHH.
BuyTtpuopranusanuoHssie (axTopsl KOH(JIMKTHOCTH.
TpaguuuoHHbIE TIPUYUHBI KOH(JIMKTOB. JestenbHOCTB
PYKOBOJIHUTENS 10 JUATHOCTHKE U PA3pEIICHUI0 OPTaHU3aIMOHHBIX
KOH(IINKTOB. OntuManbHas TEXHOJIOT U paspelieHus
OPTaHU3AIIMOHHOTO KOH(MIIMKTA.

10.

MaccoBbie KOH(DIHKTHI

Crnenurka MacCcOBBIX KOH(MIMKTOB, HMX KOJWYECTBEHHBIE U
KauyeCTBEHHBIE XapaKTEPUCTUKH.

Knaccndukanmss MaccoBBIX KOH(IMKTOB: MO KOH(MIMKTYIOIINM
cyOBeKTaM; Mo COJEPKAHUIO U XapaKTepy MpoOieM, MOPOAUBIINX
KOHQIUKT. @DOpMBI MacCOBBIX KOH(MDIMKTOB: IOJUTHYCCKHUE,
JKOJIOTUYECKHE, MEKHAIMOHANBHBIE  KOHQIUKTBL.  CTencHb
W3YYCHHOCTH MAacCOBBIX KOH(IUKTOB. [lonuTHuecKkne KOHQIUKTEL.
OCOOCHHOCTH MX BO3HHUKHOBCHHS U pa3BuTHsi. CyOBEKTHI
KOH(JIMKTA U UX MOTHUBBI. DKojorundeckrne KoHhukTel. Crermdrka
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HUX  U3y4YCHUA. MC)KHaI_[I/IOHaJ'II)HbIG KOH(i)J'II/IKTLI.
MOPOKAAOINE MCIKITHUICCKUC KOH(i)J'II/IKTI)I.

IIpuunnsl,

CopepxaHue 3aHATHI CEMHHAPCKOI0 THIIA

li\/ri[ HaumenoBanue Tem (pa3aenon) Tun ConepixxaHue 3aHATHI CEMHHAPCKOI0 THIIA
1. | IIpenmer u 3a1a4u C Teopus KOHPIUKTOIOTHH.
KOH(MITUKTOJIOTHH
2. | CraHoBieHne u passutre | C | Mcropus u 3BodOIHS KOH(PIUKTOIOTHH.
KOH(JINKTOJIOTHH KaK HAYKH
3. | Kondmukr KaK conmanbHblid | C | [IpHYWHBI ¥ THTIOJIOTHS CONMANbHOTO KoH(pMKTa. CTamun
(beHOMEH KoH(pMKTa. Mojenn ToBeneHUS KOHMIUKTYIOIINX B
COIMAITLHOM KOH(DJIUKTE.
4. | AHanmu3 ¥ TUarHOCTHKA KOH(IUKTA C | CnocoObl ympaBJICHHsS CONMAIBHBIM KOH(MIMKTOM. DTaITbl
pasBuTHsl  conuanbHOoro  kKoHdumkra.  JlmarHoctuka
COLIMAIIBLHOTO KOH(JIMKTA.
5. | CocobOsl  mpenympexnenuss W | C | YcrpaHeHHe NPUYMH U MOTHBOB KOH(IMKTHOTO MOBEACHHS.
MOJICJIY pa3penicHus KOH(IUKTOB

6. | Buyrpuin4HOCTHBIE KOH(DIUKTHI C | Crpateruss M TakTHKa INPEOJOJICHUS BHYTPHUIMYHOCTHOI'O

koH(HKTa. KOH(IMKTHBIE THITBI JINUHOCTEH

7. | Mexnn4HOCTHBIE KOH(IINKTHI C | Tumonorusi MEXJIMYHOCTHBIX KOH(IMKTOB: KOH(IINKTH Ha

HEeBepOaJIHLHOM YPOBHE; KOH(JIUKTHI Ha BepOAJIbHOM YPOBHE.

8. | Koudaukrer B cembe C | CrocoObl  paspemieHusi CeMeHBIX KOH(IMKTOB M UX

0COOCHHOCTH B 3aBUCHMOCTH OT THIIOB KOH()JIMKTOB.

9. | KoH(IUKTH B OpraHu3anusx C | OurumanpHasi TEXHOJOTHS Pa3pelIeHUs] OpPTraHU3allHOHHOTO

KOH(JIUKTA.
10. | MaccoBbie KOH(QIUKTHI C | CyObeKTsl MacCcOBOTO KOH(IIUKTA 1 UX MOTHBHL.
Copep:xaHue caMoOCTOATEIbHOI padoThI
I'D‘(; HaumeHoBaHue TeM (pa3aesoB) Coaep:kaHue caMOCTOATEIbHOMH padoThI
1. | Ipeamer u 3agaun | [ToaroroBka k ceMHHApCKOMY 3aHATHIO. [I0AX0bI K ONpeeIeHUO
KOH()JIUKTOJIOTHH koH(uukTa. CTpyKTYpa KOHGJIMKTA.
2. | CraHoBieHHe u pasBurue | IlogroroBka kK ceMUHAapCKOMY 3aHATHUIO. PazBuTue T€OpeTUUYECKOM,
KOH(IINKTOJIOTUH KaK HAyKH MPUKIIATHOW, SMIHpUIEcKoi KoHpIHKTONOTNN B XX- Hadane XXI
BeKa.
3. | Koapmukr  kak  commanbHEIM | [ToAroTOBKAa K cCeMUHApPCKOMY 3aHATHIO. DYHKIMH U TOCIENCTBUS
(dheHOMEH COLMATLHOTO KOH(IIUKTA.

4. | Ananu3 u muarHoctuka koHpumkra | [TogroroBka K CEMHHAPCKOMY 3aHATHIO. CymHocTh
KOH(IUKTOJIOTHYECKOTO MOCPETHUYECTBA. Dopmbl
MOCPETHUYECTBA U €r0 OCOOCHHOCTH B ACATEIHHOCTH MEHEIDKEpa:
KOHCYJIBTaTHBHOEC IIOCPEIHUYECTBO; apOWTpax Kak ¢opma
MOCPEIHUYECTBA; IEPErOBOPHI U MOCPEAHUYECTBO.

5. | CocobObl  mpenynpexnaenuss ¥ | [ToaroroBka k ceMHMHApCKOMY 3aHSATHIO. [leperoBopbl B KOH(IIHMKTE:

MOJIeNIH pa3pelieH st KOH(IUKTOB CTpaTeruy U KOHLEIINH NeperoBopoB. [lemoBas Gecena: mpaBuia,
pOIeaypPHl, (pasml.

6. | BHyTpuin4HOCTHBIE KOH(DIUKTHI IMoarotoBka K  CEMHHApCKOMY  3aHATHIO.  MeXaHU3MBbI
MICUXOJIOTHYECKOH 3alMThl NpU OOIIEHHH C KOHQIUKTHBIMHU
JIFOABMU.

7. | Mexnu4HOCTHBIE KOHGINKTHI [MoAroroBka K CEMHHApPCKOMY 3aHsTHIO. POJb KOMILIMMEHTOB B
obmennn. [IpaBuina UxX MOCTPOCHUS U IPOU3HECEHUS. DMIIATHS KaK
YYBCTBO M KOH(IIMKTOJIOTHYECKAsi METOANKA

8. | Kondmuxrer B cembe IToaroroBka Kk ceMHHapCKOMY 3aHATHIO. POl cOMaIbHBIX CITyK0 B
pa3peleHnH CeMEHHbBIX KOH(IIMKTOB.

9. | Koudaukrel B opranu3anmsix ITogroroBka K CEMHHApPCKOMY 3aHATHIO. BHeIpeHHne 3aKkOHOB
HOPMAaJIFHOTO (h)YHKIIMOHUPOBAHUS OPTaHNU3alMU U IPOTPECCUBHOTO
pasButust e€. ONBIT W 337a4d  M3YYEHHS U pa3pelleHus
OpTaHHU3aIMOHHBIX KOH(IMKTOB.

10. | MaccoBble KOH(IUKTEI IMogrotoBka Kk  ceMumHapckoMy  3aHsThio.  [Ipodmuiaktuka

MEKHAIIMOHAIBHBIX KOHQIUKTOB. OpraHm3anus IEeperoBOPHBIX
MIPOIIECCOB [UIS YIIPABICHH MACCOBBIMU KOH(IMKTaMHU.

. OueHouyHble MaTepuadbl ISl TNPOBEJEHUS] TEKYUIEr0 KOHTPOJS YCHEeBAeMOCTH M
NMPOMEKYTOYHOM aTTecTAlluU 00y4AIIMXCH M0 TUCUHUIINHE (MOIYJII0)
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[lo nucuumniunHe (MOIYINIO) MPEIYCMOTPEHBI CIEAYIOIIWE BUIbI KOHTPOJIS KadecTBa
OCBOEHUS:

TEKYIIUI KOHTPOJb YCIIEBAEMOCTH;

MIPOMEXKYTOUHAs aTTecTalys 00yJaroIUXCs M0 AUCIUIIIIMHE (MOYIIIO).
3.1. OueHouHble MaTepuaabl I NPOBeIeHUs] TeKylleld aTTecTaMU MO JUCHUIIHHE

(MmonyJir0)

Ne | Konrposaupyemsblie TeMbl (pa3aesbl) HanMeHoBaHMe OLICHOYHOTI'0 CPeCTBA

n/n
1. | lpenmer n 3amaun KOHPIUKTOIOTHA YcTHBI ompoc, 3cce, TecT
2. | CtaHOBIICHHUE U pa3BUTUE KOH(IMKTOJIOTUH KaK HAyKH | YCTHBIH OMPOC, 3CCe, TECT,
3. | KordaukT kak conuaabHbIi GeHoMeH YceTHBI onpoc, cce, TeCT, KEHCh
4. | AHanm3 v qUarHOCTHKA KOH(IIMKTA VYeTHBIN onpoc, 3¢ce, TECT
5. | CrocoObl mpenympexaeHuss W MOAETH pa3pemieHus | YCTHBIM ompoc, 3cce, TeCT

KOH()JTUKTOB

6. | BHyTpHIHYHOCTHBIC KOH(QIUKTHI VYeTHbIN onpoc, 3cce, TECT, KENCh
7. | MexXJIMYHOCTHBIC KOH(IUKTHI YcTHbIM onpoc, 3cce, TeECT
8. | KoH(aukThl B ceMbe YcTHBIIH ompoc, Icce, TECT, KEHChI
9. | KoH(DIHKTHI B OpraHu3aiusix YcTHBIIH ompoc, Icce, TECT, KEHChI
10. | MaccoBbie KOH(JIUKTHI YcTHBIN ompoc, dcce, TeCT

3.1.1 TunoBble KOHTPOJIbHbIE 3aJaHUSI WU UHbIE MATEPHAJIbI, HEOOX0AUMBbIE 1JIsl OLEeHKH
3HAHUM, YMEHUIl, HABBIKOB U (WJIH) ONBITA JAeATEJbHOCTH B MpoLecce TEKyLero KOHTPOJI
ycneBaeMoCTH
YcrHblii onpoc

Ne
n/n

Koutponupyembie TeMbl
(pa3neJibl)

Bonpocs! k onpocy

1.

[Mpeamer u 3a7aun KOH(IUKTOIOTUU

[IpeameT Teopun KOHGIMKTOIOTUU
[Tonarue xoHIHUKTA

Bunbr koH(IMKTOB

3aaun KOH(DINKTOIOTHH

CraHoBiieHHE u
KOH(DJIMKTOJIOTUHU KaK HAYKH

pasBuTHE

Pa3zpurue 3apy6exkHoi koHbmukromorus XIX — XX BB. 2.
DBOJIONNS OTEYECTBEHHOH KOH(IIMKTOIOTHH 00 yNpaBiIeHUH
KOH(JIUKTaMH.

KoHdmukT kKak conuansHbIi GeHOMEH

Jarte omnpenesneHne CONMANBHOTO KOHQUIMKTa 2. BEIIBHTH
YYacTHUKOB WM HMX pOJIed B COLMAIBHOM KOHQUIMKTE. 3.
Omnpenenuts 00beKT U npeaMeT KoHpukTa. 4. O603HAUUTD
MPUYMHBL W THUIOJOTHS COUMAIbHOTO KOHQUIMKTa. O.
Paccmotperh cramuu KOH(JIMKTZ M MOJEIH IOBEACHUS
KOH(IMKTYIOIIMX B COIIMAIILHOM KOH(JIMKTE.

AHanmu3 ¥ TUarHoCTHKa KOH(IIMKTA

Ha3BaTe HMHCTpyMEHTHI aHalIM3a CHUTyallud KOH(IMKTA:
JMHaAMMKa KoHuukra, ero nBrKymux cwi2. [lokaszath
YMEHHUS BBICHEHHS YYaCTHHUKOB KOH(MJIMKTA, WX poyieil B
KOH(IINKTE ¥ COIHAIBHBIX CTAaTyCOB; CTEIIEHH COOTBETCTBHSA
LIeJIM U MHTepecaM; IPUIHH U ToBoja KoOHMIHKTA. 2. [IpoBecTn
JIMarHOCTHKY COLMAJIbHOrO KOHpuKTa. 3. COCTaBUTh KapTy
coluanbHOro KoHQuIMKTa. 4.0MpenenuTb CTOPOHBI U OOBEKT,
BuAbl M (QYHKIUM conuanbHoro koHjumkra. 5. Hassath
CIOCOOBI  YIpAaBJICHHUS  COLUMAIBHBIM  KOH(IMKTOM. 6.
PaccMoTtperh 3Tambl pasBUTHS COLMAIBHOTO KOHQUIMKTA. 7.
Paccmotpers GopMBI OCpeAHNYECTBA M €TI0 OCOOCHHOCTH B
JeSITeIBbHOCTH MeHeKepa: KOHCYJIFTATHBHOE
MTOCPETHUYECTBO; apOHUTpakx Kak (opMma IOCPEeIHUYECTBA,;
MIEPErOBOPHI U IIOCPEAHUIECTBO.

CrocoObl  TIPEIyNpPExRACHUS W MOJIEIH
paspenieHus KOHQIUKTOB

BapuanTs! npeaynpexaeHus conuaibHOro KoHdumkTa. 2. Kak
YCTPaHUTh MPUYHUHBI U MOTHUBBI KOH(GIIMKTHOTO MOBEICHHS. 3.
Korma HeoOXommMo  CTUMYIUpOBaTh  KOHQIHKT.4.J[aTh
MOHATUE «MOJICNb pelieHus KoH(pukTa». 5. OO00CHOBATH
3aBHCHUMOCTh BHIOOpA MOJENH pEIICHUsS KOH(IUKTA OT €ro
JINarHO3a.
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OnpenenanTts B3aUMOCBS3b MOJICTICH pa3pelIeHUs] KOH(DIUKTOB
CO cTpaTrermeii W TaKTUKOW TOBEACHUS KOH(IUKTEPOB U
MMOCPETHUKOB KOH(IIUKTA: «CHJIOBAs MOJENbBY, KOMIIPOMUCC,
HWHTETPaTHUBHAS MOJIC)Ib, KOHCCHCYC.

Paccmorpers uCXonpl KOHG)IMKTA: MPUMHUPECHUE, BBIUTPHINI
OHOW W3 CTOPOH, OOOKJHBIN BBIMIPHINI, MEPEPACTAHHE
OJTHOTO KOH(DIIMKTA B APYTOH, 3aTyXaHHe KOHPIUKTA.
PaccMOTpeTh MOCPEAHUYECTBO B KOHPIUKTAX.

BHyTpunn4HOCTHBIE KOH(IUKTHI

1.0Onpenenuts COUMANBHYIO CYIIHOCTh BHYTPUJIMYHOCTHOTO
KoH(pUKTA. 2. BRISBUTH cienuuKy 1 MHOTOOOpa3He MPUIHH
BHYTPWJIMYHOCTHBIX KOH(PIUKTOB. 3. PaccMOTpeTh PHHIIHITBI
CaMOOIICHKH, CAMOYBKCHHS M CaMOYTBEPIKICHHS. 4.
[Ipe3eHTOoBaTh ~ METOAMKY  caMOaHaluW3a ©  [OpaBUia
camoonieHKd. 5. OmNpenenuTh CHMITOMBI U CICACTBHUS
BHYTPHJIUYHOCTHBIX KOH(JIUKTOB. 6. [Iposectu
BpO(MIAKTUKY IECTPYKTUBHBIX KOH(JIUKTOB JTHYHOCTH. 7.
Onpenenuts  CTpATeTHI0 W TaKTUKy  MPCOJOJICHUS
BHYTPHJIMYHOCTHOTO koH(MKTA. 8. Paccmotpeth
KOH(JIMKTHBIE TUNBI JUYHOCTEH. 9. Boyienuts cneunuduky
MOCPEAHNYECTBA BO BHYTPHUIMYHOCTHOM KoHpmukTe. 10.
PaccMOTpeTh MEXaHU3MBI TCHXOJIOTHYECKOM 3alllUThl TIPU
00OIICHIH ¢ KOH(PIMKTHBIMH JIFOIBMH.

MeXXITHIHOCTHEIS KOH(bJ'II/IKTLI

1. PaccMoTpeTh CYIIHOCTE M ONPENCIUTH CHEUUPHUKY
YIpaBICHUS! MEXINYHOCTHBIMH KOHQIUKTaMH. 2. BriiBUTH
MIPUYMHB MEXJIMYHOCTHBIX KOH(IMKTOB: IICHXOJIOTHYECKAas
HecoBMecTUMOCTh  mroaed. 3. IIpencTaBUTh METOAMKH
OIIpeeNeH s HECOBMECTHMOCTH. 4. Paccmotpets
MEXJIMYHOCTHBIH KOH(MJIMKT Kak pe3ysibTaT HECOONIOACHUS
JHMCTaHIMK B Tpoliecce oOmeHus. 5. IlokazaTh THUMONOTHIO
MEXJINYHOCTHBIX KOH(IIMKTOB: KOH(IUKTHI HA HEBEPOATLHOM
ypOBHE; KOH(JIMKTBI Ha BepOajJbHOM ypoBHE. 6. BBIABUTH
0COOCHHOCTH JMAarHOCTHUKH MEXIMYHOCTHOTO KOH(QIIMKTA.
Kapra mexmmunoctHoro koH¢umkTa. 7. Ilokasare criocoObl
YIIPaBJICHUS] MEKITMIHOCTHBIMH KOHQIIUKTaMH, GOPMYITy
HEKOH(IIUKTHOTO  moBeneHus. 8. Ompenenuts  poib
KOMIUIUIMEHTOB B OOLICHWH, NpaBWJa WX IIOCTPOCHUS H
npou3HeceHus. 9. PaccMOTpeTh 3MIIaTHIO Kak YyBCTBO H
KOH()IMKTOJIOTHYECKYIO0 METOIUKY.

KoHdnukTs! B ceMbe

OOCyIUTh KpPU3HUC COBPEMEHHOW TPAJAMIIMOHHOW CEMbH U
¢byHkiuu  cemeiHbiXx  KoH(ukTOB. 2. Jlatk moHsATHE
cemeiHoro koH¢umkra. 3. Omnpenenuts crnenuduky u
THIIOJIOTHIO CEMEHHBIX KOH(DIMKTOB: KOH(IMKT «OTIOB H
JeTei»; cynpyxkeckuil kKoHQIUKT.4. PaccMoTpeTs cmocoObl
paspelieHnss CeMEHHBIX KOH(DIMKTOB M MX OCOOCHHOCTH B
3aBUCHMOCTH OT THUIOB KOH(IMKTOB. 5. Onpenenurs poib
COIIMAJIBHBIX CITYy’K0 B pa3pelieHnd ceMeHHbIX KOH(IJIMKTOB.

KOH(I)J'II/IKTLI B OpraHu3anusax

PaccMoTpers OpraHu3anMOHHBIE KOH(JIMKTBL: CYIIHOCTS,
cojepkanue, Tunoiorus. 2. OnpexenuTs  IPUYUHEI
COBpPEMEHHBIX KOH(JIMKTOB B opraHuzauuu. 3. Haseate u
000CHOBaTh BHYTPUOPTaHNU3aI[MOHHBIE (axTopsI
KoHpuUKTHOCTH. 4. OmpenenuTh TPaIUIHOHHBIE MPUYUHBI
KOH(MJIMKTOB. 5. PaccMOTpeTh AESTENbHOCTh PYKOBOIUTEIIS 110
JIMarHOCTHKE U Pa3pelleHNI0 OPraHU3alnOHHBIX

KOH(MIMKTOB. 6. IIpeicTaBUTh ONTHMAIBHYIO TEXHOJIOTHIO
paspelieHnss OpraHu3alMOHHOTO KOoHGpMKTa. 7. OOCYIUThH
BHEJPEHHE 3aKOHOB HOPMAaJbHOTO (QYHKIIMOHUPOBAHUS
OpraHM3allMid M HporpeccuBHOrO pasButust e€. 8. OO6cyanTh
OIIBIT W 33Ja4M M3YYEHHs M pa3pelIieHHs OpraHU3alMOHHBIX
KOH(JIMKTOB.

10.

MaccoBblie KOHIIUKTBI

Onpenenuts  cnenu(UKy MacCOBBIX KOH(MIMKTOB, UX
KOJIMYECTBECHHBIC M KAYECTBCHHBIC XaPaKTCPUCTUKH.

Paccmorpers KiaccH(HMKAUIO MacCOBBIX KOH(IUKTOB: MO
KOH(MIUKTYIONIMM CYOBEKTaM; TI0 COACPKAHHUIO U XapaKTepy
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npobiem,  mopomuBmmMx — KoHdmukr. 3. OOcyauTh
NpoQUIaKTUKY  MEXKHAIMOHAIBHBIX  KOHpHMKTOB. 4.
OxapakTepH30BaTh OPraHM3aIMI0 MEPErOBOPHBIX IPOLECCOB
JUIsL YIIPaBJICHUS] MaCCOBBIMH KOH(IMKTaMHU.

TBopueckoe 3a1aHNe B BUJIe IcCe

1. B ¢opme kpartkoro 3cce (4—5 crpaHull) OOBSICHUTE, TOYEMY YEIOBEK, UMEIOLIHI OIBIT
PYKOBOJCTBA MajiOi TpyNMoW, Kak MpaBWJIO, B COCTOSHUU PYKOBOAUTH KPYITHBIM
KOJIJICKTHBOM (K IPUMEpPY, KOMaHAUP B3BOJIA CIIOCOOEH KOMaHI0BAaTh 0AaTaIbOHOM).

2. B ¢opme xpatkoro 3cce (4—5 cTpaHHI]) PaCKPOWTE CYIIHOCTh OTrPYHIUICH- HOTO
MBIIICHHS ¥ TIOSICHUTE JaHHBIA ()eHOMEH HECKOJIbKMMU IIPUMEPaMH.

3. CaMoCTOSITeNbHO WM B TPyMIax 1o 3—7 4eloBeK MOArOoTOBbTE Mpe3eHTaluu (He MeHee
10—12 cnaiinoB), packpsIBarolye MpUHIMIHATbHBIE pa3inyus B noaxonax K. Mapkca u
P. Tapennopda k MEKXrpynnoBbIM KOHGIUKTaM.

4. B ¢opme kpaTtkoro scce (4—5 cTpaHul]) OOBSICHUTE NMPUYMHBI MOBBILIEHHOTO YHCIA
pa3BOJIOB B COBpEMEHHOM Poccum.

5. B ¢opme kpatkoro scce (4—5 cTpaHUI]) TPOKOMMEHTUPYHTE POCT (HEMHUHHCTHIECKUX
HacTpoeHui B Mupe. CornocTaBbTe apryMeHThI 32 U IPOTHB YKa3aHHBIX TEHICHIIHH.

6. B dopme kpatkoro scce (4—35 CTpaHHMII) OMHIIUTE MOACIH OJIArOMOIYIHON CEMBH.

7. B dopme kpatkoro scce (4—5 crpaHul]) OOBSICHHUTE, MOYEMY OSTHOMOIUTHYECKUE U
THOKOH(pEeCCHOHAIbHBIE KOH(IUKTHI OTHOCATCS K YNCITY HanuboJee OCTPHIX.

8. B ¢dopme kpaTtkoro scce (4—5 cTpaHull) NpOKOMMEHTUpPYiTe MbIcib C. XaHTUHTTOHA O
TOM, 4YTO TeomnojauThueckue KOHQUKTHI XXI B. OyayT npoxoauTb HO KOHTypam
nuBmwimzanui (Cesep — Or, Boctok — 3aman u 1.1.).

9. CaMOCTOSITETIbHO WJIM B TPYMIIAX MO 3—7 YeIOBEK MOJATrOTOBLTE MPE3EHTANH (HE MEHee
10—12 cnaiinoB), onMCHIBAIOIINE MMPOILIECCHI «ITHUYECKOTO PEHECCAHCay, MMPOXOIAIIETO C
cepenunsbl 1950-x rr. Mo HacTosiee BpeMsl, U 0XapaKTepU3yHuTe ero Npu4uHbI.

10. Onumure B (opme KpaTkoro scce (4—5 CTpaHMI]) OCHOBHBIE MEXKITHHUECKHE U
MEXKOH(ECCUOHAIbHbIE KOH(DJIUKTBI Ha TOCTCOBETCKOM IIPOCTPAHCTBE, a TaKXKe
INPUYHHBI, X BbI3BaBIIIKE.

Keiicbl (chyauml H 3aJa4M C 3aJaHHBIMH yc.]'lOBI/IﬂMH)

Tema (pa3nei) 3. KoHQIMKT kak counanbHblii eHOMEH

Keiic 1. CTaH(DOpACKHIA TIOPEMHBINH HKCIIEPUMEHT

B 1971 r. amepukanckuil ncuxosnor @. 3umbapao mpoBed COLMAIbHBIM IKCIEPUMEHT, LIEJbIO
KOTOPOTo ObUIO U3yYEHHE PEAKIMU YelloBeKa Ha OrpaHMYCHHE CBOOO/IbI, Ha YCIOBUS TIOPEMHOM
JKU3HH, a TAKXKE Ha BIUSHUE HABSI3aHHOMW COIMAIILHON poJii Ha moBeaeHue. 13 76 1o6poBobIeB
uccienoBaTeasiMi OblJIo 0TOOpaHo 24, KOTOpble OBUIM MPHU3HAHBI Haubojee MCUXOJIOTHYECKU
ycTonuMBBIMU. Bece yuacTHUKHM ObUTM MY)KUMHAMU, yYaIllIUMKCS B KOJUIEKaX, IPEUMYIIECTBEHHO
OenbIMU, TpPUHAMISKATM K CpeAHeMy Kiaccy. I'pynmy mnoaenunu ciaydaHbIM o0pazom
(moxOpackIBaHMEM MOHETHI) Ha «3aKIIFOUCHHBIX» U «OXPAHHUKOB» M TOCEJIMIIN Ha JIBE HEACIH B
YCIIOBHYIO «TIOPbMY». MeXay rpynnamMu «3aKiIiOueHHBIX» U «OXPAaHHUKOB» HE ObUIO HMKAaKOU
00BEKTUBHOMN Pa3HUIIBI B PU3HUECKUX JTAHHBIX.

«OXpaHHUKaM» BBIJAIU JCPEBSHHbIE TYOMHKH M YHU(OPMBI I[BETa XaKH BOEHHOIO o0Opasia,
KOTOpbIE OHM caMu BblOpanu B MarasuHe. MM Takke Jaiu 3epKajbHbIE COJHEYHbIE OYKH, 32
KOTOPBIMH HE ObLITIO BUJHO I1a3. B oTiMuUMe OT «3aKII0UEHHBIX» OHU JIOJKHBI ObLIIH paboTaTh 1Mo
CMEHaM M BO3BpAIIAaThCs «I0MOI» B BBIXOAHBIE, XOTS BIIOCIEICTBUU MHOTHE Y4acTBOBAJIH B
HEOIJIAYEHHBIX CBEPXYPOUHBIX JI€KYPCTBAX.

«3aKIII0YeHHbIE» JOJKHBI OBLIIM 0/1€BATHCS TOJIBKO B HAPOYHO IJIOXO MOI00paHHBIE XanaThkl Oe3
HIDKHETo 0eNbsi U pe3MHOBBIE HIIEMaHIbl. 3UMOap/0 yTBEPKIall, UTO TaKas OJeX/]a 3aCTaBUT UX
IPUHSTh «HEMPUBBIYHYIO OCAHKY TeJa» U OHU CTaHYT HCHBITHIBaTh AUCKOMpOpPT, 4TO Oyner
CHOCOOCTBOBaTh J€30PUEHTALMH. <«3aKIIOUEHHBIX» Ha3bIBaJM TOJBKO MO TPHUIINTHIM Ha
yHHU(QOpPMY HOMEpaM BMECTO HMEH. B1o0aBOK OHM HOCWIIM MAaJICHBbKYIO ILIETIOYKY Ha CBOUX
JIOJBIKKAX KaK MOCTOSHHOE HAllOMHUHAHKUE O CBOEM 3aKJIFOUEHUU U YTHETEHHOCTH.
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3a IeHb 10 SKCIIEPUMEHTA «OXPAHHUKW» ITOCETUIN KOPOTKOE YCTaHOBOYHOE 3acenanue. OIHaKo
UM HE Jald HHUKaKUX YKa3aHWH, KpOME HAIOMHHAHUS O HEJOMYCTUMOCTH KaKoro-iuoo
¢usnyeckoro Hacuiaus. VM ckasaiu, 4To MX OOSI3aHHOCTh COCTOUT B TOM, YTOOBI COBEPILIAThH
00X0J1 TFOPbMBI, KOTOPBIH OHU MOTYT COBEPIIATH TAK, KaK 3aXOTHAT.

Oununn 3umMOap0, MHCTPYKTHBHASI peUb Mepel «OXPaHHUKAMU»:

CoznaiiTe y 3aKIIIOUYEHHBIX YyBCTBO TOCKH, UYBCTBO CTPaxa, OUIYLIEHHE IPOU3BOJIA, TOIO, UTO UX
JKU3HB ITIOJTHOCTBIO KOHTPOJIMPYETCS HAMH, CHCTEMOM, BAMU, MHOW M Y HUX HET HUKAKOTO JINYHOT'O
IpocTpaHcTBa... Mbl OyieM pa3HBIMH CIIOCOOaMH OTHUMATh MX MHIMBHIYaJbHOCTH. Bce 31O B
COBOKYIIHOCTH CO3J]aCT Y HUX YyBCTBO OeccuiMs. 3HAUUT, B 3TOW CUTyaluu y Hac OyJeT Bes
BJIACTh, @ Y HUX — HUKAKOM.

OKCIIEPUMEHT, OZJHAKO, OBICTPO BBIILIEN U3-T10 KOHTPOJIA. «3aKIF0UE€HHbIE)» Hayalli OIBEpraTbcs
CaIuCTCKOMY M OCKOPOHMTEIHLHOMY OOpAIlIEHHIO CO CTOPOHBI «OXPAHHUKOBY, M K KOHILY IIEPBOTO
JIHSl Y MHOTHX U3 HUX HaOJII0/1a10Ch CUIIbHOE SMOLIMOHATIBHOE PacCTPOICTBO.

[Tocne cpaBHUTEIBHO CIIOKOMHOTO MEPBOrO JIHA HAa BTOPOM JE€Hb BCHBIXHYI OYHT. «OXpaHHUKN»
JOOPOBOJIBHO BBIILIM HA CBEPXYPOUHYIO paboTy U 0e3 pyKOBOACTBA CO CTOPOHBI HccieioBaTeneh
MOJIAaBJISUIM MSTEXK, Hamazas Ha «3aKJIIOYEHHBIX» ¢ orHeTymuTensmu. [locie storo uHumaeHTa
«OXPaHHUKW» MBITATUCH PA3JICNIATh «3aKIIOUEHHBIX» U CTPaBIMBaTh UX APYT ¢ Apyrom. Beibpas
«XOPOILIUI» U «I1JI0XO0I» KOPIYChI, OHU 3aCTABIISIIN «3aKIOYEHHBIX» JyMaTh, YTO B X psAlaX €CTh
uHpopmaropsl. Takue Mepbl BO3bIMENN 3HAUUTENbHBINA 3P (eKT, 1 B AagbHENIIEM BO3MYIIEHUI
KpyImHOTO Macmraba He mnpoucxonwio. CorjiacHO KOHCYJIbTaHTaM 3uUMOapao, OBIBIIUM
3aKJIIOYEHHBIM, 3Ta TAKTHKA ObLIa 0JJ00HA TOM, YTO UCIOJIB3YETCS B AMEPUKAHCKHUX TIOpPbMaXx.
[ToacueTsl «3aKIIOYEHHBIX», W3HAYAJIBHO 33JyMaHHbIC, YTOObI IOMOYh MM HPUBBIKHYTH K
UJCHTU(PUKAIIMOHHBIM HOMEpaM, IpPEBPaTHIUCh B YacOBbIE MHCIBITAaHUS, B XOJE€ KOTOPBIX
«OXpaHHUKW» H3BOJAWIM «3AKJIIOYEHHBIX» M MOABEprajii MX (U3NYECKUM HaKa3aHUsIM, B
YaCTHOCTH 3aCTaBJISUIM IOJOJITY COBepIlaTh (u3nyeckue ynpaxsHeHus. Toppma ObICTpo cTana
IpsI3HOM ¥ MpadHOU. [IpaBo MOMBITECS MPEBPATUIIOCH B IPUBUIIETHIO, B KOTOPOM MOTJIM OTKa3aTh
M 4YacTO OTKa3bIBIM. HEKOTOPBIX «3aKIIOUEHHBIX» 3aCTaBSUIA YMCTUTH TyajeTbl TOJIBIMHU
pykamu. U3 «mioxoi» kamepbl yOpajiud MaTpaibl, ¥ 3aKJIIOUEHHBIM IPUIUIOCH CHaTh Ha
HEMOKPBITOM OETOHHOM I10J1y. B HakazaHue 4acTo OTKa3bIBaJIM B €I€.

Cam 3umOapio TOBOpUJI O CBOEHM pacTylledl MOrpy:KeHHOCTH B SKCIIEPUMEHT, KOTOPBIM OH
PYKOBOAWJI M B KOTOPOM AaKTHBHO y4acTBOBaJl. Ha 4YeTBepThIli A€Hb, yCIBIIAB O 3aroBOpeE
«BaKJIIOYEHHBIX» C IEJbl0 100era, OH MOMbBITAICA MEPEHECTH HKCHEPUMEHT B HACTOSAILIUI
HEHCIIOJIb3YeMbIil TIOPEMHBI KOpIyC B MECTHOM MOJMIUHM, Kak B Oojee HaJeKHBIN.
[Tonumeiickuii nenapTaMeHT eMy OTKas3all, CChUIasCh Ha COOOpa)keHus Oe30MacHOCTH, U, HO
cJI0BaM caMoro 3umM06ap10, OH ObLI 30J1 M pa3/10Ca10BaH M3-3a OTCYTCTBUS COTPYAHUYECTBA MEXKITY
€ro U IOJIMLENCKON CUCTEMON MCTIOJHEHUS HaKa3aHHUM.

B xoze skcneprMeHTa HECKOJIbKO «OXPaHHUKOB» Bce Oojbllie M OOJbIIe MPEeBpallaich B
Ca/INCTOB, 0COOEHHO OHU JIFOTOBAJIM HOYbIO, KOTJ[a UM Ka3aJI0Ch, YTO BUJICOKaAMEPhI BHIKIIIOUEHBI.
OKCHEpUMEHTATOPBl YTBEPKAAIU, YTO NPUMEPHO KaXKIbIM TPETHHM «OXpaHHHK» I10Ka3bIBAET
HACTOSAIIUE CaIUCTCKUE HAKIIOHHOCTU. MHOTHE «OXpaHHUKU» PACCTPOMIINChH, KOTJa SKCIIEPUMEHT
ObUI IpEepBaH paHbllIe BPEMEHHU.

BriocnencTBumn «3akiat0YeHHBIMY» MPEIJIOKUIN «I10J] YECTHOE CIIOBO» BBINTH U3 TIOPBMBI, €CIIU
OHU OTK@XYTCS OT OIUIAThI; OOJBIIMHCTBO COTJIACUIOCH. 3UM- 6ap/I0 MCIONb30Bal 3TOT (aKT,
YTOOBI [TOKA3aTh, HACKOJIBKO CHJIBHO YYaCTHUKH BXKUJIUCH B POJIb.

3uMOapa0 pemmi MPeKpaTuTh SKCIEPUMEHT paHblle BpemeHdu. OnHa M3 aclUpaHTOK, He
3HaKOMas MpPEXIE C HSKCIEPUMEHTOM, BbIpazuja MPOTECT MPOTHB YCTPAIIAIOUIUX YCIOBUMN
TIOPbMBI [IOCTIE TOTO, KaK MPHIUIA TyJa MpoBecTH Oecenbl. 3uMOapio OTMeuaeT, yTo U3 Beex S50
CBUJETENEN dKCIEPUMEHTa TOJIbKO OHA MOCTaBHJIAa BOMPOC 00 3TUYHOCTU HcCieoBaHUs. XOTs
HKCIIEPUMEHT ObUI PACCUMUTAH HA JIBE HE/EIH, Yepe3 MEeCTh JHEH OH ObUI PEeKpaleH.

3adanue

1. C yem cBs13aHa CTONb pe3Kasi IepeMeHa B MOBEJECHUH IPYIIIBI «OXPAaHHUKOBY?

2. Uem 00yCIIOBIIEHBI MPOSIBIICHUSI arPECCUBHOCTH M Ca/IM3Ma «OXPAHHUKOBY?
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3. Bo3MOXHO 1M TPOAOKEHUE OOIIEHUSI MEXKAY «3aKJIIIOUEHHBIMU» U «OXpaHHUKaMU» MOCie
3aBEpLICHUS 3KCIIEpUMEHTa?

4. Kak B ncuxosoruu Ha3biBaeTcsi EHOMEH, IPOSBUBILIUINCS B XOJI€ OMMCAHHOTO SKCIIepUMeHTa?
OxapakTepu3yiTe MEXaHU3M €r0 BO3SHUKHOBEHHS.

5. Mor nu @. 3uMmbapa0 He JOIMYCTUTh MOAO0OHOTO BCILJIECKA KECTOKOCTH ?

Tema (pa3nes) 6. BHyTpHIHYHOCTHBIE KOHQIUKTBI

Keiic 2. OrpynmjieHHoe MbllLJICHHE

PaccmoTpuM  1B€  CUTyallMM, ONMCBHIBAIOIIME IOBEACHUE OSKUIMAXKEW aBHAJNAHHEPOB B
IKCTPEMAJIIbHBIX YCIOBHUSX.

Peiic Air Florida n3 HanimonansHOTO a’ponopra BammHarrona

JlaTynku, B KOTOPBIX 00pa30BajICs Jied, CUTHAIU3UPOBAIIN O MPEBBIIICHUN CKOPOCTH, U KallUTaH
KOpaOJIsi CHU3WII [T0/1avy TOILIMBA B ABUTaTelb HAOMPABILIETO BHICOTY JlaiiHepa.

[ToxazaHusl «4EPHOTO SAMMKAN:

[TepBolii muI0T: DM, THI 3TO 3psi!

Kanuran: Bee nopmanbno. 80 (nokazvieaem Ha cnudomemp).

[lepBsiit nunot: [lo-moemy, HeT. BripoueM, MOXKET, Thl U TIPAB.

Kanuran: 120.

[lepBe1it nunot: He 3Hato.

* k *

Kanuran ommOcs, a macCHBHOCTH MEPBOrO MHJIOTA MpPUBENA K TOMY, YTO CaMOJIET, He HaOpaB
BBICOTBI, Bpe3ajicsi B MOCT uepe3 peky Iloromak. B )KUBBIX OocTanuch JUIIb MATh YETOBEK.

Peiic JlenBep-Uukaro United Airlines DC-10

OKUNax, NPOIIEAIINNA MOArOTOBKY IO IIPOrpaMMe YIIPaBIIEHUs PECYpPCaMU KUIIAXKa, CTOIKHYJIICS
B TOJIETE C BBIXOJOM U3 CTPOS TJIABHOTO JIBUTATellsd, PYJIEBOTO YIPABICHHUS W 3JIEPOHOB, Oe3
KOTOpBIX HEBO3MOXHO MAaHEBPUPOBAHME camolieTa. 3a Te 34 MUHYTHI, KOTOPbIE OCTAaBAIUCh Y
HKUIaXKa 710 aBapUHHOM MocaIky BOIM3H B3JIETHO-T10CaJ0YHOM MoJiockl ropojia Cy-Cutu, sKunax
JIOJIKEH ObLT PEIIUTh, KaK YCTAaHOBUTH KOHTPOJIb HAJl MAIIMHOM, OLIEHUTh TPO3UBIIYIO ONTACHOCTbD,
BBIOpATh MECTO JJIs TOCAJIKU U TOATOTOBUTH K HeM KOMaHy U maccaxxupoB. [loMUHYTHBIHM aHamn3
NIEPETOBOPOB, KOTOPBIE BEJINUCh B KAOMHE, BHIIBUI aKTUBHOE B3aUMOJCHCTBHE YJICHOB HKUIIAXKa:
31 peruMka B MUHYTY (B CaMblif KpUTUYECKUH MOMEHT OOCYXKIECHHUS PEIUIMKU I0/IaBAINUCh CO
CKOPOCTBIO OJTHA B CEKYHAY). 32 BpeMsi, OCTaBaBIlEECs 10 aBapUHHOM MOCAIKU, SKUIAX HaIlles
Cpelu MAacCaXUpoB €€ OAHOIO, YETBEPTOrO, IMUJIOTA, OMNPEIENINI OCHOBHBIE HAIpPABIICHUS
paboThI; BCE WIEHbI KOMaH/Ibl TOCTOSIHHO JI€PKalH IPYT Apyra B Kypce MPOUCXOAAIIUX COOBITHIA
U IIPUHATHIX KaX/IbIM U3 HUX pelIeHuil. Miajaime 4ieHbl KOMaH bl CBOOOHO BbICKa3bIBaIN CBOU
NpeJUIOKEHUS,, U KalluTaH, OT/aBas pacHoOpsIKEHMs, YUUTbIBaI W UX. Bce wieHbl skumaxa
OMOLIMOHAIBHO MOJAEPKUBAIM JAPYr JpYyra, 4TO IOMOIVIO MM CIPAaBUTBhCS C CUJIbHEWIIUM
cTpeccoM u criactu 185 u3 296 yenoBek, HAXOIUBIUXCS HA OOPTY.

3aoanue

1. CpaBHuUTE /1BE MpENIOKEHHBIE CUTYAlUU M OXapaKTepU3ylTe NPUUUHBI KATacTPO(bl B IEPBOM
cJlydae ¥ MPUYHHBIL, IO KOTOPBIM BO BTOPOH CUTYaIlUH yIAJI0Ch U30€KaTh CTOJIb KPYITHBIX JKEPTB.
2. Tloyemy BO BTOpOM cilydae ()EHOMEH OIpYMNIUIEHHOTO MBINUIEHUS] HE MPOSBUICS CTOJIb
daranbHBIM 00pazom?

3. Kro B Oomnbliell creneHH BUHOBEH B MEPBOM 3MH30/€ — KOMaHJUP SKHUIaXKa WK TEPBBINA
MAJIOT?

Tema (pa3gen) 8. KoHpIHMKTHI B ceMbe

Keiic 3. CeMeliHbIii KOHPIUKT: «MaMa BBIXOAUT 3aMYkK»

Wpuna b. — onuHokast xeHmHa ¢ pedbenkom. B ¢espaine 2015 r. oHa mo3zHakomuiach ¢ AHIpeeM
B. OtHomenust pa3BuBajiich 0J1aronoydHo, U K Maro TOTO e rojia apa NpuHsJa pelieHue XUTh
BMecTe. [Ipobaembl Havanmuch u3-3a oTHOIIeHU AHapes ¢ cbiHoM Mpunbsl — Hukonaem b. Otot
14-neTHH! MOAPOCTOK OCTPO MEPEKUBAET U3MEHEHUS B CEMbE U HE KeJIaeT MPUHUMATh HOBOTO
«OTIa», 0COOEHHO €ro HaCTaBJICHUS.

Anppeii B.:
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51 moHuMmalo, 4TO MPUIIET B HOBYIO CEMbBIO C Y€ YCTOSBIIMMHUCA OTHOHIeHUsIMH, U Kone Hano
MPUBBIKHYTh K TOMY, YTO T€NEPb MbI XHUBeM BTpoeM. Co CBOEH CTOPOHBI 5 MBITAIOCh HAWUTHU C
napHeM OOIIMU fA3BIK, UCKPEHHE HHTEPECyiCh €ro Xu3Hbio, HO Hukonaih sToro He xouer
npuHuMath. Hazieroch, co BpeMeHEM 3TO MPOIIET — HaM C HUM JEJIUTh HEYEro.

Hukonaii b.:

MBI ¢ MaMOH ITPEKPACHO KIITU BIBOEM, a AHIpEH puIen Ha Bce roToBoe. OH MOXKET ObITh KaKHM
YTrOJHO KPYTHIM OM3HECMEHOM, 3(h(PEeKTUBHBIM MEHEIKEPOM, HO MHE HET Jieja IO €ro KPYTU3HbI,
¥ OH He cMeeT MeHs yuuTh! CTOMT MHE IPUNATH JIOMOH, KaK HAUMHAIOTCS 0ECKOHEYHBIE PACCIPOCHI
0 MOHX Jieax, 0 TOM, C KeM sl 00I11al0Ch, HEHYKHbIE COBETHI U MOy4YeHUs.. . OH NbITaeTcs Urparthb
POJIb MOETO JpyTa, HO JEJI0 B TOM, YTO MHE HE HY>KHBI Takue py3bs. [1ycTs sxuBeT cam 1o cebe,
a 51 Oyay cam Ho ce0e.

3aoanue

1. Kanuduupyiite n1aHHbIil KOHQIUKT ¢ TOYKH 3pEHUS TUMIOJIOTUH, IPUYUH BOSHUKHOBEHUS U
JTUTHAMUKH.

2. KakoBa nomxHa ObITh ONTHMalIbHAS MOJIeNb noBeAeHust Mpunsl b. B qanHoi cutyarumn?

3. CporHo3upyire JajibHEIIee pa3BUTHE COOBITHH.

Keiic 4. «Pa3Boa mo-4exocJJ0BallKW»: MPUYMHBI U TOCJIeCTBUSA

«bapxaTHblii pa3Bo» — MHUPHBIN U 0PUIIMATBLHO Y3aKOHEHHBIN paciaji COI03HOI0 rocy1apcTBa
YexocnoBakuu. OH mpomsomen 1 suBaps 1993 r. Beien 3a Tak Has3blBaeMOW Oapxamuou
pesonioyueti, B X0Jie¢ KOTOPOH COLMAIMCTUYECKUN PEXKUM M IUIAHOBYIO IKOHOMHUKY CMEHWIH
KaluTajinu3M ¥ PpPbIHOYHAS DJKOHOMUKA. bapxamuvim OH ObUI Ha3BaH M0 NPUYUHE CBOEH
OECKPOBHOCTH.

B UexocnoBakiuy KIMEHHO STHUYECKHE, 2 HE YHUCTO SKOHOMHYECKHE TPUYUHBI IPUBEIU K pacnaay
rocygapcTBa (TOYHee, KOH(MIMKT HAIMOHAIBHBIX JJIUT, a HE HACEJCHHUsS, COTJIACHO OIPOCY).
MexaTHudyeckue mpobieMbl (B HECpaBHEHHO MeHbIIMX Macmrtabax, uyem B CCCP)
JeCTaOUIN3UPOBATIN IKOHOMUYECKYIO CUTYallMI0 B CTPAHE U MPUBEIHM K pachajy rocyaapcrsa.
MexaTHUYEeCKUE TPEHUS B pecyOIiKe CYIIeCTBOBAIN BCETAA, ITOCKOIBKY HACTOSIIIAst aBTOHOMHUS
MHOTOYHUCJICHHBIM MEHBIIIMHCTBAM TaK U He Oblia mpepocrapieHa. [lonavany (1o 1945 r.) onu
MIPOXOIUIIN TI0 TUHUM «ClIaBsHEe (YeXH, CJIOBAKHU, PYCHHBI) — HECIIaBSIHE» (B MEPBYIO O4Yepeab B
ATy TPYIIY BXOJUIHU cyaeTckue HemIlsl B Uexun u BeHrpsl B FOxHo# CioBakun). OgHako nocie
JIENOPTALlMM HEMIEB M 3HAYUTENIBHOW SMHUIpAllMyd BEHIPOB MO OKOHYaHUM BTopol MupoBOM
BOITHBI OCHOBHBIE MPOTUBOPEUHUS CMECTUIINCH B JIPYI'YIO IJIOCKOCTh — MEXIY OTHOCHUTEIBHO
onHopoaHoM YUexueil u Gonee GenHoit CrnoBakueil. B 6onee pazsuroit YUexun BBII na mymy
HacesneHus: Ha 20% MpeBOCXOAMII aHATOTHYHBIA ToKazatenb B CrmoBakuu. Torma ke 4emickue
MOJIMTUKY Ha4yalld BHICKa3bIBaTh MHEHUE, 4TO Yexus oOpemenena CloBakueid, KyJaa yXoJsT, Kak
B IIPOPBY, HAJIOTOBbIE MOCTYyIIEHUS. B CBOIO ouepe/ib, CI0BaLIKKE TOTUTHKU OBLIN pa3apaxKeHbl
TEM, YTO HaXOJSTCS B YHU3UTEIbHOM IOJIOKEHUH B COFO3HOM T'OCYIapCTBE.

HakanyHne monamucanusi COTJANIEHUH O pa3lelieHUH pecrnyOiuku, B ceHTsOpe 1992 r. Obun
MPOBEJIEH OMpOC HaceleHus: YexocnoBakuu 00 OTHOIICHHH K pa3feny crpansl. B CioBakuu 3a
pasjenenue crpansl 06110 37%, TpoTuB — 63, B Uexun 06110 32 — 36, ipoTHB — 64%.

[To wmepe pecrabunu3anyi OOCTAHOBKM B CTpaHE BCTAl BONPOC O HAIMOHAILHOM
caMOONpeeNeHnH cocTaBisitolnx YexocnoBakuto pecnyonuk. [lonauany Obuto HailieHO 4HCTO
dbopManbHOE KOMIIPOMUCCHOE pelIeHHe — MHcaTh oQUIlMaTbHOE HA3BaHHUE CTPaHbl Kak Yexo-
CrnoBakus (momHocteio — Yernckas u Cioarkas @enepatuBnas Pecriydnuka, HCDP), kotopoe
nercteoBano B 1990-1992 rr.

B nemom, HecMOTpsi Ha SBCTBEHHYIO CMEHY IOJMTHUKO-d)KOHOMHUYECKOTO Kypca CTpaHsbl,
OOJBIIMHCTBO HACENeHUs (KaK 4YeXW, TaK W CJIOBAaKW) OBUIO HE TOTOBO K HAI[MOHAJIHLHOMY
CaMOONPEEICHNIO, YTO MOATBEPAUIIN PE3YyIbTaThl OMPOCa, MPOBEJIEHHOTO B TO Bpems. TeM He
MeHee cyap0a CTpaHbl OKaszajach B pyKaxX MOJUTHUKOB, KOTOPBIE PaCHOPSIWINCH WHaUe.
OTtpenpHble KUTENW MPUTPAHUYHBIX oOnacTell ¢ 00EMX CTOPOH HOBOM TpaHMIIBI HETaTHBHO
OTHOCWJIMCH K pa3/ieNly CTPaHBbI.
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Crnoankuit napsamenT 17 urons 1992 r. npuHsiI AekIapanuio 0 He3aBUCUMOCTH. YexocioBalkuit
npe3uaeHT BaryiaB ["aBen, KOTOPBI BBICTYIA IPOTUB pa3elieHus], yIIel B OTCTaBKY. 25 HOA0pA
denepanbHOE coOOpaHUe MIPUHSIIO 3aKOH O pa3iejeHuun cTpanbl ¢ 1 saBaps 1993 r.

3aoanue

1. Kanuduupyiite n1aHHbIil KOHQIUKT ¢ TOYKH 3pEHUS] TUIIOJIOTUHU, IPUYUH BOSHUKHOBEHUS U
JUHAMUKH.

2. Kakue gaxTopsl MO3BOIMIN Pa3pelINTh CI0KUBUIYIOCS CUTYalUI0 MUPHO?

3. Moxer M JaHHBIA NPELENEHT CIYKUTh OCHOBOW AJIi B3aMMOIPUEMIIEMOIO pa3pelICHUs
M01I00HBIX KOH(MINKTOB? APryMEHTUPYITE CBOIO TOUKY 3PEHUSI.

Tema (pa3aen) 9. KoHpuKTHI B Opranuzanusx

Keiic S.

Y KpyHmHOTO TIOCTaBIIMKA CTPOMMATEpUANOB BO3ZHUKIM MPOOJEMBI C 3aKylKaMu: B
oTJielie CHAOXKeHUs HaluIo KOHGIMKTHAs CHUTyalus, a €ero HadaJbHUK HEIO0CTaTOYHO
kBanupuuuposad. [IpodiieMa B TOM, 4yTO cCi1a0blii PYKOBOJAWTENb OJHOBPEMEHHO SIBIISETCS
LEHHBIM CHELUATUCTOM, U TEPATh €ro KOMIIAHUS HE XOYET.

3ananue:

Paspemmire KOHQIMKTHYIO CHTyalMlo, TakuM oOpa3oM, dYTOObl B KOMIAHHUH OCTalUCh
1 MakcumoBa, 1 Pyzienko, a Taxxe noBbicHiach 3()()eKTUBHOCTH pabOTHI OTAEa CHAOKEHHS.
Ob6ocHyiiTe cBOE pelLIeHHE.

WNudopmariys o KOMIIaHUU.

Komnanus 3A0 «CrpoiinoctaBku» paboTaeT Ha peiHKe Y pano-Cubupckoro peruona 6oiee S jier.
Cdepa nesrenpbHOCTH - MpOJaka CTPOUTENBHBIX M OTACIOYHBIX MaTepuasioB. KoHKypeHIus
B TOM 005acTH OouYeHb BhICOKa. PriHOK ExatepunOypra u CBepIiioBcKoi 00JaCTH B OCHOBHOM
JEeNAT Tpu (QUPMBI C AHAJIOTUYHOW AaCCOPTUMEHTHOW JIMHEHKOH. MMEroTcs W KOHKYpPEHTHI
MoMeIb4e, KOTOPBIE CIIEUATU3UPYIOTCS Ha OTACNBHBIX TPYINax CTPOMMATEpUAIOB - OOBIUHO HX
nosmtuka 6osee arpeccuBHa. Ceituac 3A0 «CtpoiinoctaBkny» 3aHuMaet okojo 30% pwiaka. B
Hayase 2003 r. npeAnpusITHEe MepecTano BHINOIHATh MJIAHOBBIE MOKA3aTeNN 110 00BbEMY MPOJIaX
(91% 3a xBapran) u noxoay (89% 3a kBaptai). OT COTPYJTHUKOB OTJENA CObITA CTAJIA MOCTYNaTh
*asoObl: TO Ha CKJIaZie HEeT XOJI0OBOIO TOBapa, TO 3aKa3 HE JOCTABUJIM B CPOK, /1a U OTIYCKHBIE
LIEHbl HA TOBAp, 110 UX MHEHUIO, ObUIM BBHICOKUMH. «CHAOXKEHIbI CUIAT U HUYETO HE JEeJatoT, -
TrOBOPWIM COBITOBUKH. - VIM HaruieBaTh Ha HalM IUIaHbl 1Mo oObemaM mpojax». Ilocne
IIPOBEJICHHOTO aHaJlM3a BBICHUJIOCH, YTO JEHCTBUTENBHO YaCTO HApYIIAIOTCS CPOKHU MOCTAaBOK
(1o 2-X Hezenb), K03 uIeHT 000paurBaeMOCTH TOBapa 3HAYUTEIHHO MPEBBIIIAET HOPMATHUBBI.
[To HEKOTOPBIM aCCOPTUMEHTHBIM IPYyIIaM OTIYCKHBIE IIEHbI BbIIIE [IEH KOHKYpEeHTOB Ha 5-7%.
ITprunHa - BBICOKHUE 3aKyIIOYHBIE

1eHbl. Takke CTajo MOHATHO, YTO PYKOBOAMTENb OTJENa B OONbIIEH CTENEHH MPOSIBISIET ceOst
B pOJIM CHAa0XKEHIa, HEXXEIU B POJIM MEHEKEpa, a CUCTeMa OIUIAaThl TpyJAa B MOJpa3JesieHUH
HUKAaK HE «3aBs3aHa) Ha IJIAHOBBIE MIOKa3aTeNIM M0 00beMaM IpoaaxK.

Curyauus B otaene

PykoBoguTens otnena cHabxkenus - Miropp MakciMoOB - Ha BOMIPOCH T€HEPATLHOTO TUPEKTOPA
oTBeyan cienyromiee: «Mou pebsita padoTatoT Herioxo. CaenuTh 3a KaXIbIM 51 He coOUparoch -
OHM B3pOCIIbI€ JIFOIU. Sl CBOM MMO3UIIUHU IPUBOXKY MPAKTUYECKHU B CPOK U [10 KOHKYPEHTHBIM LIEHAM.
Ecnu xotuTe, Hanuiy 3asBjaeHne 00 YBOJIbHEHUN.

MaxkcuMoB - caMblii ONBITHBIN cHaOkeHel «CTpOoUNoCcTaBoOK». YBOJIUB €10, KOMIAHUS HE CMOKET
paboTtath 3()(heKTUBHO, TOCKOJBKY Ha HEM Jepxkarcs HauboJjee X0A0BbIe TPYIIBI TOBapa, a ero
paboTa BO MHOTOM 3aBsi3aHa Ha JIMYHBIX KOHTAKTax ¢ MocTaBiukamMu. HazHaueHne Ha 1OJKHOCTD
ObuUIO  BBIHYXKACHHBIM: HWropp cobupancs yBomuThes. M B TO BpeMs, U CEroJHs
€ro yIrpaBJIeHYeCKHEe HaBbIKM HEIOCTATOYHBI JJISl YCHEIIHOIO0 PYKOBOACTBa oTaenoM. Urops -
OUeHb KOMMYHUKAOCTbHBIH U O0asATENbHBIM YENOBEK, HE3aMEHUMBIH Tpu (Qopc-Maxkope.
OH SMOITMOHAIBHBIA JIUACP, TOTOBBIA OpOCHUTBCS Ha amMOpa3ypy, €CIM 3TO B HMHTEpecax
npeanpustust. CrienuaaucTbl oTena ¢ OOJbIINM YBaKEHHEM OTHOCSATCS K MaKCHMOBY Kak K
cHaOXXEHIly, HO MpSAYyT TIJja3a, KOorja HX TMpociT JaThb OLEHKY €ero JesATeNIbHOCTH Kak
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pykoBoauTensi. YToObI CIBUHYThH CUTYAIUIO C MEPTBOI TOUKH, PYKOBOACTBO KOMITAHUH MTOPYUUIIO
JUPEKTOPY 110 IEPCOHAly HauyaTh IIOMCK KaHAWJaTa Ha JOJDKHOCTh HAdajJbHUKA OTAENa
cHaOxeHus: MO0 HOBOTO MPOEKTHOTO OTJENA, Ybsl JEATENbHOCTh OydeT TakKe BKIIOYATh
[IOCTaBKY MPOIYKIUH.

UYepe3 mapy MecsleB HalUIM TpaMOTHOro creunanucra no joructuke - IOnuio Pynenxo.
Ee pemmnu Ha3HAYUTH 3aM. HadalbHUKA OTJIEa CHA0KCHHSI Ha MCIIBITATeIIbHBIN CPOK. «JlarmbIie
OyZIeT BUIHO», - CKa3al reHepaibHbId aupekrop. FOnus, B omimuue ot Mrops, oOnanmaer
0oJiee CTPYKTYpUpPOBAHHBIM MBIIIIJICHHEM U CIOCOOHA 3aHMMAThCS IJIAHOBOW pabOTOMN, ONTUPAsCh
Ha DKOHOMUYECKUW aHalIW3 JEITEeIbHOCTU OThena. BmecTe 3TH  pyKOBOJUTEIM XOPOILIO
nononHsum Apyr apyra. Ilogpasnenenue crano paborats Ooiee pe3yabTaTUBHO.

Ho nmocreneHHO B UX OTHOLIEHUSAX CTaja HAPACTaTh HAPSHKEHHOCTb, YTO Cpa3y ke OTPa3uiioCh
Ha ToKa3aTesdax otraena. MakcumoB uyBcTBOBaJl, 4To FOmus Oosnee KOMIIETEHTHa B BONpOcax
JIOTUCTHKU U 3KOHOMHKH. OH omacascs, 4to B OJrpkaiiliee Bpemsl OHa MOXET CMECTHUTb €ro C
JnoJpKHOCTH pykoBomutens. [lostomy Hrope cran npaBate PyneHko mnopydeHus, KOTOpbIE
B OOJIbIICH CTENEeHW OTHOCUJIMCh K OOS3aHHOCTSIM CHaOKeHIa, Hexenu 3amecturens. OH
TaK)K€ TOPMO3HWJI HOBOBBEIEHUs, KoTopble npeanaraia Onus. B cBoto ouepens, FOnus, 31as, uyto
OoHa Oojiee TPaMOTHO TOIXOJUT K BONPOCaM IOCTaBOK, CTPEMUJIACh pPACIIUPUTh CBOU
IIOJIHOMOYHS U Hayajla 03By4MBaTh CBOU MJIEU HAIIPSIMYIO T€HEepallbHOMY JupeKkTopy. OHaKko oHa
He 00Jajana TaKUM aBTOPUTETOM Y COTPYAHUKOB ¢Gupmbl, kKak WMropb, He Moria «3axeuyb U
TIOBECTH 3a c000i1», 1a ¥ B 00JIACTH CTPOUTEIHHBIX MAaTEPHATIOB OblIIa MEHEE KOMITIETEHTHA.
JupexTop mo nepcoHairy NpoBOJAWI MEeperoBopsl U ¢ Pynenko, u ¢ MakcuMoBBIM. YKa3biBas Ha
YCIELHOCTh MX COBMECTHOW pabOThl, HACTaMBaJl HAa PACHpPE]EICHUU 30H OTBETCTBEHHOCTU U
pasrpaHnyeHuH ToidHOoMouMid. Ho crpaBUTBCS € 3TOHM MpoOIeMOll caMOCTOSITENBHO €My He
ynaiaoch. PyKOBOACTBO k€ aKTMBHBIX JI€HCTBUN HE NPEANPUHUMANO, HAAESICh, YTO CUTYyalus
MOCTENIEHHO pa3pemuTcss cama coOoi. Tem BpemMeHeM Hayaics pacKojd BHYTPU OT[elna.
PabGoTHHKM cTanu MaHUITyIMPOBATh

uHpopmanuel, nepenaBas €€ TO PYKOBOJIUTENO, TO 3aMy. [Ipm 3ToM COBITOBHKM BCE€ Tak
JKe KAJIOBAJIMCh HA KaueCTBO PabOThI CHAOKEHIIEB.

JlononHuTenbHas HHPOPMALUS TS pEIICHUS:

UucneHHoCTh nepcoHana komnanuu - 200 uenoBexk.

B cTpykTypy BXOIAT ciieAylolye MoapasfefeHus: OTAe Npojax, CHAOKEeHHs, TPaHCIOPTHBIH
oTJIeN, CKIIaj, (PMHAaHCOBO-OyXraiaTepckas rpymma, OT/ies epcoHaga U MapKeToJIor.
YucneHHOCTh OT/ena CHaOKeHHs - 6 YeIOoBeK.

Crtunb ynpaBieHUs B KOMIIAHUU - IEMOKPATHUECKU; LIEHATCS COBMECTHBIE PEIICHHUS, IPUHSATHIE
KOMaH/I0M yIIpaBJICHIIEB.

Bospact pykoBoautenen

I'enepanbHblil nupekTop - 50 jer.

HupekTop mo nepconany - 33 roaa.

PykoBonutens otaena cuabxkenus - 30 ser.

3aMecTuTeNb PyKOBOJUTENS OT/IeNa CHaOXKeHus — 28 JeT.

Tecr

1. KoH(IMKTO0/I0rHs KaK CaMOCTOSITeIbHOE HAaNPaBJieHUe B COLMOJIOTHH BbIIEJTWIACH:

a) B koHIle 50-x r. XIX Beka;

0) B koHue 50-x r. XX Beka;

B) B Hayasie X VII Beka.

2. B rpynny MeTo10B YHIpaBJeHUS KOHPIUKTAMU BXOAAT (MCKJIIOYHMTE JUIIHEe):

a) CTPYKTYPHBIE METOBL;

6) meToJ1 KapTorpaduu;

B) OMpoc.

3. Komy npunamgie:xxut ¢pasza: «He nenai 1pyrum Toro, 4ero He xejiaeumb cede, 1 TOraa B
roCy/lapcTBe M B ceMbe He OyayT YyBCTBOBATh BPaKAbI»:

a) Kondyumio;
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0) I'epaxnuty;

B) [Inatony.

4. /IuHaMHKAa KOH()IMKTA HAXOAUT CBOE€ OTPaKEHHEe B JABYX MNOHATHUAX (HCKJIKYHUTH
JIMIIIHEE):

a) Tanbl KOH(INKTA;

0) da3bl KOHIHKTA;

B) cojiep:kaHue KOH(INKTA.

5. Ha kakoii haze KOH(PIMKTA BO3MOKHOCTH pa3pelieHUss KOHPJIMKTA caMble BBICOKHE:

a) HavYaJbHOH (a3e;

0) daze mogbeMma;

B) TUKE KOH(IIMKTA;

r) (aze cnaga.

6. KoH(uKT B nnepeBojie ¢ JATUHHCKOI0 03HAYAET:

a) COIJIAILICHHUE;

0) CTOJIKHOBEHHE;

B) CYLIIECTBOBAHUE.

7. KoH(IMKT KaK 0COObIi THII COIMAJIbHOI0 B3aUMOJAEHCTBUSL PACCMATPUBAETCS B:

a) TICUXOJIOTUH;

0) COUOJIOTNH;

B) M€/1arOruKe.

8. Curyanusi CKpPbBITOr0 WJIM OTKPBITOr0 NPOTHBOCTOSIHHMA JABYX WJHM 0ojiee CTOPOH-
YYACTHMI HA3bIBaeTCH:

a) KOH(MJIUKTHBIMUA OTHOIICHUSIMH,

0) KOH(IMKTHOW cUTyaUMeid;

B) UHIIUJICHTOM.

9. Konguiuxkr paBen:

a) KOH(JIMKTHAs CUTyauusi + MHIIUACHT;

0) KOH(MIUKTHBIE OTHOLIEHUSI + KOH(DJIUKTHAS CUTYyalUs;

B) KOH(JIMKTHBIC OTHOIIICHUS + UHITU/ICHT.

10. ITo cTeneHu BOB/1€4EeHHOCTH JI0Jei B KOH(PIUKTBI BbIACISIOT KOHPJIMKTHI (MCKIIOYNTE
JIMIIHee):

a) MEXJIMYHOCTHBIE;

0) MEXTPYTIIOBBIE;

B) KJIaCCOBBIE;

T') MEXTOCYJapCTBEHHEIE;

1) MEXKHAITMOHAJIbHBIE;

€) BHYTPUJIMYHOCTHBIE.

11. Oco0bIM THIIOM KOH(IMKTA, HEJIbI0 KOTOPOIo sIBJSIETCH MOJY4YeHHE BbIT0bl, IPUObIIN
WM J0CTYNA K Ae(PUUUTHBIM (J1araM Ha3bIBAeTCH:

a) KOH(ppoHTALIKS;

0) COTepHUYECTBO;

B) KOHKYPEeHIHUsI.

12. OCHOBHBIMH MOJEJSIMH TMOBEJCHUS] JUYHOCTH B KOH(INKTE SIBJAKTCH (HCKJIIYHMTE
JIAIIHEE):

a) KOHCTPYKTHBHAsI MOJIEIIb;

0) necTpyKTUBHAS;

B) KOHPOPMUCTCKAS;

I) HOHKOH(OPMHUCTCKAS.

13. Kakomy Tuny KOH()IMKTHOW JHUYHOCTH NPHUHANIEKAT CJeIYHIIHEe XaPAKTEPUCTHKH:
HEYCTOMYHMB B OLEHKAX M MHEHHUsX, 00J1aJaeT Jerkod BHYIIAeMOCTbI0, BHYTPEHHe
NPOTHBOPEYUB, HEMOCJeJ0BATeIbHOCTh IOBE/IeHUsI, HEeJ0CTATOYHO XOpPOIIO0 BHAUT
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NePCneKTUBY, 3aBUCUT OT MHEHUSI OKPY/KAIOIIUX, He 00J1aaeT J0CTATOYHOM CHJIOi BOJIN,
H3JIMIIHE CTPEMHUTCH K KOMIIPOMHUCCY:

a) pUTHIHOMY;

0) CBEpXTOYHOMY;

B) «0€CKOH(IUKTHOMY».

14. OxHoii U3 OCHOBHBIX U 3(PPEeKTUBHBIX (POPM Y4YACTHSI TPEThEro JIMIA B pa3pelieHUU
KOH(}JIMKTOB SIBJISIETCSH:

a) meperoBOpPHbLIii Mpouecc;

0) COTPYIHUYECTBO;

B) KOMIIPOMHUCC.

15. IIpodeccnoHaIbHBIN MOCPEIHUK HA3BIBACTCS:

a) CYITECTOPOM;

0) MeauaTopom;

B) KOJIJIETOM.

16. Kinaccuyeckd BhIIEJSIOT TPU BAPHAHTA MOCPeTHNYECTBA (MCKJIIOYUTD JIUIIHEe):

a) TU3BIOHKTUBHBIN;

0) KOHBIOKTHBHBIH;

B) CYObeKTHBHBIN;

') CMCIIIaHHBIH.

17. Bua mncuxoJIOTHYecKOro BO3JEHCTBHS, HCKYCHOE HCIIOJIHEHHEe KOTOpOro BefeT K
CKPBITOMY BO30Y:KI€HHUIO Yy JAPYroro 4YejJOBeKa HaMepeHHii, He COBNAJAKIIUX C ero
AKTYAJIbHO CYLIEeCTBYIOIIMMH KeJTAHUSIMH, HA3bIBACTCH:

a) MAaHUNY IS CH;

0) cyrrecruei;

B) THITHO30M.

18. K kakoii TAKTHKE OTHOCUTCH NPHEM «3aKPbITas ABepPb»:

a) yIbTUMAaTUBHOMN TaKTHKE;

0) TaKTHKe BBLKMMAHUSA YCTYNOK;

B) TAKTHKE JIABUPOBAHUSI.

19. CronnkHOBeHM e NPOTHBONO0JI0KHO HATIPABJIEHHBIX 1eJIei, HTHTepecoB, MO3ULM I, SIBJIeHUH
HWJIH B3IJISII0B ONIOHEHTOB WM Cy0beKTOB B3aUMO/1eiiCTBHSI, HA3bIBAETCS:

a) KOH(JIUKTOM;

0) KOHKYpEHLIUEH;

B) COPEBHOBAHHEM.

20. KoH(umKTBI, crnocoOCTBYOIME NPHHATHIO O0OCHOBAHHBIX PeIICHHH W PA3BUTHIO
B3aMMO/1eliCTBH, HA3bIBAIOTCS:

a) KOHCTPYKTHBHBIMH;

0) NIeCTpYKTUBHBIMY;

B) PEAIUCTUYECKUMH.

21. Bo3HMKHOBeHHE KOH(IMKTOJOIMH KAK OTHOCHUTEJIbHO CAMOCTOATEJIbHOH TEOPHH
CBSI3aHO ¢ padoTamu:

a) K. Mapkca u ®@. DHrenbca;

0) I1. Copoxkuna, I'. 3ummens, 3. Opeiina;

B) P. lapennopda, JI. Kozepa, M. [loiiua, M. Lllepuda;

r) B. JIunkonbHa, JI. Tomrncona, /[. Ckorra;

n) P. @umepa, V. FOpu, K. Tomaca.

22. Meroauxky IIOUP (IloctenmeHHbIX W O00OKIHBIX MHHUHMATHB 10 Ppa3psaKe
HANPSI2KEHHOCTH) pa3padoraJi:

a) Y. OcByn;

0) B. JIuakomnbH;

B) JI. Tomncos;

r) P. ®umep;
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n) 1. u I'. boyap.

23. IlepBblii MeKIYHAPOIHBIN HEHTP paspelieHusl KOHQJIHUKTOB ObLJI CO3/1aH:

a)B 1972 r. B CIIIA;

0) B 1986 r. B ABCTpanu;

B) B 1989 r. B '’epmanuu;

r) B 1985 r. llIBeiiuapuu;

1) B 1992 r. B Poccum.

24. B Poccum HeHTp 10 pa3pelieHNnI0 KOH(JIMKTOB ObLJI CO31aH:

a) B Mockse B 1992 1.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B 1995 1.;

r) Bo BianuBocroke B 1993 1.5

1) B Teepu B 1998 1.

25. Kakoil u3 npuBeJeHHBIX METOA0B OTHOCHTCH K TpylIne MeTOAOB YIPABJICHUSAMH
KOH(JIMKTAMMN:

a) COLIMOJIOTUYECKUIN METO/T;

0) METOJ] TECTHPOBAHHSI,;

B) MeToJ KapTorpaguu;

') METOJ] HAOJIFOACHHUS;

1) METOJT SKCTIEPUMEHTA.

26. HeoOX0OMMBIMM H JOCTATOYHBIMH YCJOBHAMHM BO3HUKHOBEHUSI KOHQIMKTAa MEXKIY
cy0beKTaMM COLMAJIBHOI0 B3aUMOJAeHCTBUS SABJISIIOTCS:

a) HaJIW4YMe y HUX MPOTUBOMOJIOKHBIX CYXJACHUM WM MOTHBOB U JKEeJIaHUE XOTs Obl OJTHOTO M3
HUX OfiepKaTh 1100ey HaJ IPYTHUM;

0) HaJIM4YHe Yy HUX NMPOTHBOIOJIOKHO HANMPABJICHHBIX MOTHBOB WJIH CYKJAEHHMiH, a TaKxke
COCTOsIHME NPOTHBOOOPCTBA MKy HUMM;

B) HaJMYME y HHUX IPOTHBOIOJIOKHBIX TO3MLMI U aKTUBHBIE NEHCTBUS 00EHUX CTOPOH IO
JIOCTMIKEHHUIO CBOWX TTO3UITHM;

T') HaJM4Kle Y HUX MPOTUBOIMOJIOKHO HAIMPABICHHBIX MOTHBOB M OTKPBITHIEC 3asBICHUS O CBOHMX
TpeOOBaHUSX;

1) HaJIM4Ke MPOTUBOIOJIOKHBIX HHTEPECOB y KaXJI0T0 U3 HUX U OTCYTCTBHE BO3MOXKHOCTEH 110
UX peasIn3allly.

27. KoH(IMKTHAsA cUTyallusi — 3TO:

a) ciay4yaiiHble CTOJKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS;

0) HAaKONMBIIKECS POTHBOPEYHUSs, CBS3AHHbIC C ACATEJbHOCTHIO CYy0BEKTOB CONMAIBLHOIO
B3aUMO/1eliCTBHSI, KOTOPbIE CO3/1aI0T MO4BY JIsl IPOTUBOOOPCTBA MEKAY HUMU;

B) IIPOLIECC TPOTUBOOOPCTBA MEKAY CYOBEKTaMH COLIMATBHOTO B3aMMOACHCTBH S, HAlPaBIEHHBIN
Ha BBISICHEHHE OTHOIICHU;

T') IpUYKUHA KOH(IIHUKTA,

) OTan pa3BUTHUS KOH(IIMUKTA.

28. IlpyunHa KOH(JINKTA — ITO:

a) MPOTUBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATILHOTO B3aUMOJIEHCTBUS;

0) cTreyeHne 0OCTOSATENBCTB, KOTOPBIE MPOSABISIOT KOH(IIHKT;

B) SIBJICHHMS, COOBITHA, (paKThI, CUTyalluH, KOTOPbI¢ NMPEAIIECTBYIOT KOH(JIMKTY M NpH
onpefeeHHBIX YCIOBHAX [eSITeIbHOCTH Cy0BEKTOB COLHAJIBHOIO B3aMMOAEHCTBHUS
BBI3BIBAIOT €r0;

I') HAKONMMBIIHECS MPOTHUBOPEUMs, CBA3aHHBIE C JIEATEIBHOCTBIO CYOBEKTOB COLIMAIBHOTO
B3aMMOJICICTBUSI, KOTOPbIE CO3JAI0T MOYBY JUISl pEAIbHOI0 IPOTUBOOOPCTBA MEXK/1Y HUMH;

1) TO, U3-32 YEr0 BO3HUKAET KOH(DIIHKT.

29. KoHQauKTOreHsbl — 3TO:

a) cioBa, AecTBUsA (WM 0e31elCTBH), KOTOPbIe MOI'YT NPUBECTH K KOHQUIUKTY;

0) nmposiBNIeHUsT KOH(IJIUKTA;
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B) MPUYMHBI KOHGIUKTA, 00YCIIOBICHHbIE COLUATBHBIM CTATYCOM JIMYHOCTH;

I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIIAIOT MOCTE pa3pelIeHus: KOH(INKTa,

1) TIOBEJCHUECKHE PEAKIINH JINYHOCTH B KOH(IIUKTE.

30. K xakoMy TNy KO(JIMKTOI€HOB OTHOCATCH cijenyromme aeiictBusi: «llpukasanue,
yrpo3a, 3amMe4yaHue, KpUTHKA, 00BUHEHHE, HACMENIKa):

a) CHUCXOJUTEIIBHOE OTHOILIEHUE;

0) HeraTUBHOE OTHOIIIEHHE;

B) MEHTOPCKHUE OTHOLLEHUS;

') HapylIICHHE STUKU;

J1) HEYECTHOCTh U HEUCKPEHHOCTb.

31. YaopaBJ/ienne KOHQPJMKTAMH — 3TO:

a) LieJICHANPaBICHHOE BO3/ICICTBIE HAa IPOLIECC €T0 JUHAMUKU;

0) HeJieHAIPABJIEHHOE, 00YCJIOBJIEHHOE 00beKTUBHBIMH 3aKOHAMM BO3/1eiicTBHE HA NPOLECC
ero JMHAMMKH B HMHTepecax pa3BHUTHs MJIM Pa3spylleHHMs TOHl COLMAJIBLHOH CHCTEMBbI, K
KOTOPOH MMeeT OTHOLIeHHeE TaHHbINH KOH(JINKT;

B) IICJICHANIPABICHHOE BO3JCHCTBHE Ha KOH(IMKTYIOIIMX B HMHTEpEcax CHIDKEHUS YPOBHS
HANPSDKEHHOCTU MEX1y HUMU;

I) ILeJIEHANPaBIEHHOE, O0YCIOBIEHHOE OOBEKTUBHBIMM 3aKOHAMHU BO3JEHCTBUE Ha IPOLECC
dbopMupOBaHUS afeKBATHOTO 00paza KOH(MIMKTHONW CUTYalluu Yy KOH(QIUKTYIOUIMX B MHTEpPEcax
CHU)KEHHUSI YPOBHS HANPSY)KEHHOCTU MEXly HUMU;

1) LIeJICHApPaBICHHOE BO3CCTBHE Ha MOTUBBI KOH(IUKTYIOLIUX.

32. Coneprxanue ynpapJjieHUs1 KOHQPJIUMKTAMY BKJIIOYAET:

a) IPOrHO3MpPOBaHue, NPeAyNpe:RIeHne (CTUMYJIUPOBAaHNUE), PeryJ1HPOBaHue, pa3pelieHue;
0) MPOTHO3UPOBAHUE, IPEAYIIPEKACHUE (CTUMYITUPOBAHKE), Pa3pPEIICHHE;

B) MPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;

T') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIPEKICHHE, pa3pelleHHE;

1) aHAJIU3 KOH(QJIMKTHON CUTYyalllu, IPOTHO3UPOBAaHUE, IPEAYIPEXKIECHUE, pa3pelIeHue.

33. [IpeanocbuiikaMu pa3penieHnsi KOH(PIUKTA ABJIAIOTCH:

a) J0CTAaTOYHAs 3PeJOCTb KOH(IMKTA, NMOTPeOHOCTH Cy0BEKTOB KOH(JIHMKTa B €ro
pa3penieHuN, HaJINYMe Heo0X0IMMBIX PeCypPCcOB M CPeCTB /ISl pa3pelieHusi KOH(JIMKTA;
0) nocTaTtouHasi 3peroCcTb KOH(IMKTA, BBICOKHIM aBTOPUTET OJJHOM U3 KOH(IMKTYIOIIHUX CTOPOH;
B) HaJM4YMe€ HEOOXOJIMMBIX PECYpPCOB M CPEACTB JUIsl pa3pelieHuss KOHQIMKTa, MOTPeOHOCTh
CyOBEKTOB KOH(DIIMKTA B €ro pa3pelieHnH, KOJUIEKTUBHAS (opMa JAesITeIbHOCTH;

T') BBICOKHMI aBTOPUTET OAHON U3 KOH(DIUKTYIOMIMUX CTOPOH, KOJUIEKTUBHAs (popma AesITeNbHOCTH,
JUEPCTBO B IPYIIIIE.

34. OCHOBHBIMHM MO/I€JISIMHU MOBeIeHHUs JTUYHOCTH B KOH(IUKTE SIBJISIIOTCH:

a) KOHCTPYKTHBHAS, pallHOHATbHAS, JeCTPyKTHUBHAS;

0) xommpomuce, 60pr0a, COTPYTHUIECTBO;

B) pallMOHANIbHAs, UppaIloOHaTbHAsI, KOH()OPMHCTCKAS,

I') KOHCTPYKTHBHAs, 1eCTPYKTUBHANA, KOH(popMHUCTCKas;

1) 6opb0a, yCTyIKa, KOMIPOMHCC.

35. KTro 3 HMKe NepevYHCIEeHHbIX YYeHbIX pa3padoTaj IBYXMEPHYI MOJAE/]Ib CTPaTerui
NOBe/ICHUs IMYHOCTH B KOH(JIMKTE:

a) K. Tomac u P. Knjuimen;

6) X. Kopuemuyc u 1. ®eiip;

B) J. Ckort u Y. Jlukcos;

r) M. Jloitu u . CkoTT;

1) P. ®umep u VY. HO0pu.

36. CxoubKO cTpaTeruii MoBeJeHUs JUYHOCTH B KOH(IMKTe BblIeJsieTcs B ABYXMePHOM
Mo/1eJn:

a) l;

0)2;
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B) 3;

r)4;

n) S.

37. Omnpepenure THN KOH(MJIMKTHON JIMYHOCTH MO CJIeAYIOIIMM MOBeJeHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B LIEHTPe BHUMAHHA; XOPOIIO NpHucHocadjauBaercsi K
Pa3JIMYHBIM CUTYALMAM; IVIAHNPOBaHUE CBOeil 1eATeJbHOCTH OCYIeCTBJIsIeT CHTYaTUBHO;
KPOIOTJIMBOM, CHCTEeMAaTH4YeCKOi padoThl u3deraer:

a) pUTHIHBIN THIT,

0) HeyIpaBJIsieMbIi THIT;

B) 1€MOHCTPATHBHBII THII;

') CBEpXTOYHbIH THII,

1) «OeCKOH(DINKTHBINA TUID.

38. KoMMyHMKATHBHBIN aCNEKT O0LIEHHUs OTPaKaeT CTpeMJIeHHe NAPTHEPOB M0 00LEHU IO
K:

a) oOmMeny uHopmanuei;

0) HalaKMBaHUIO TOOPBIX B3aUMOOTHOILIEHUI;

B) JIOCTH>KEHHUIO B3aUMOIIOHUMAHMUS;

T') PaCIIMPEHHIO TEMBbI OOIIECHUS;

1) YCUIIEHUIO HH()OPMALIMOHHOTO BO3JICHCTBHUS HA MapTHEpa.

39. TexHOI0TMH PALMOHAJBLHOIO NOBeeHNS B KOH(INKTEe — 3TO:

a) COBOKYIIHOCTb CIIOCO00B NMCHXO0JOTHYECKOH KOPPeKIUH, HAIPABJIEHHOI Ha o0ecrieyeHHne
KOHCTPYKTHMBHOI'0 B3aMO/ielicTBHSI KOH()JIMKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX IMOLMA;
0) COBOKYIMHOCTh CIIOCOOOB BO3/IEHUCTBUS Ha COMEPHHUKA, MO3BOJISIIOIIUX JOOUTHCS peanu3aluu
CBOWMX IIeJIeH B KOH(IIMKTE;

B) BHUJ ICUXOJOTHYECKOr0 BO3ACHCTBUSI, HCKYCHOE HCIOJIHEHHE KOTOPOTO BEIET K CKPHITOMY
BO30YXKJCHHUIO Y CONEPHUKA HAMEPEHU, HE COBMAJAIOUINX C €r0 aKTyaJbHO CYIIECTBYIOIIUMHU
KEIaHUSIMU;

T) MO/JIep’KaHue BBICOKON CAaMOOIIEHKH B IIEPErOBOPHOM IIPOLIECCE;

1) CHIOKOMHasl peakiisi Ha SMOLIMOHATIbHBIE JIEHCTBUS COMEPHHUKA.

40. Kakue M3 mepeymcieHHbIX HUKe CIOCO00B u30aBjieHMsl OT rHeBa pa3padoranbi /l.
Ckorr:

a) BU3yaJIu3alus, «3a3eMJIeHUue», IpoellipoOBaHue, OYMIeHNe ayphl;

0) BU3yanu3anus, cyoIuMarys, NpoepoBaHue, «3a3eMIICHUE;

B) perpeccusi, CyOauManusi, BU3yain3aius,

I') BU3yallu3alusi, BbIIepKKa, CyOIMManus, OUMIIeHNe ayphl;

1) cyOonumanusi, paroHaIu3aIus, perpeccusi, BU3yaan3alusl.

41. CkoJbKO MoOjesell MOBeeHUs] MAPTHEPOB B NEPEroBOPHOM IMpolecce BBIICJIAIT B
JIUTepaTrype no KOH(PpJIUKTOJIOTUH:

a) l;

0) 2;

B) 3;

r) 4;

n)S.

42. B pamkax Kakoil cTparerMyd B IEPErOBOPHOM IIpoOLecCe CTABUTCH OCHOBHasl LeJIb —
BBINTPBILI 32 CYET MPOUTPHIIIA ONIOHEHTA:

a) «BBIMTPBILI — BEIMTPBILDY;

0) «BBIMIPBHIII — POUTPHILD);

B) «IIPOUTPBHIII — IPOUTPHILID;

T') «IIPOUTPHILI — BBIMTPHILIY;

1) «BBIMTPBILT — IPOUTPHILI» U «IIPOUTPHIIT — BEIUTPHILI.

43. BHyTpPHJIMYHOCTHBIN KOH(IUKT — 3TO:

a) NIyOOKHe SMOIMOHATbHbBIE ePeKUBAHUS JIMYHOCTHIO CBOMX HEy/Iay;
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0) cocTosTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIIEH CIOKHON CUTYyallueH;

B) CTOJIKHOBEHHE IIPOTHBOII0JIOKHO HANIPABJIEHHBIX MOTHBOB JIMYHOCTH;

I') CTOJIKHOBEHHUE NTPOTUBOIIOJIOKHO HAIPaBJIEHHBIX ITOBEIEHYECKUX XapaKTEPUCTHK JIMYHOCTH;
1) BHYTPEHHHE KOJIeOaHHMsS JHMYHOCTH, CTOSIIEH rmepeln BbIOOPOM CPEICTB AJISi JAOCTHIKEHHS
KOHKPETHOM LIEJIH.

44. KoMy m3 y4deHbIX NPHHALICKUT pa3padoTka ydyeHHss 0 OopbOe Mekay IpPOCOM H
TAHATOCOM, KAK IPUPOJHOI OCHOBE BHYTPMJIMYHOCTHBIX KOH()JIMKTOB:

a) 3. ®peiiny;

0) A. Annepy;

B) K. IOHnry;

r) 3. ®pommy;

n) K. JleBuny.

45. KoMy U3 y4YeHbIX IPUHALJIEKUT Pa3padoTKa yueHHnsi 00 IKCTPABEPCUN U HHTPOBEPCHH,
KaK 00beKTHBHOM NPHpPo/ie BHYTPHIHMYHOCTHBIX KOH(JINKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) O. ®pommy;

n) K. JleBuny.

46. ®opMaMu NPOsSIBJIEHHS] BHYTPHMJIHYHOCTHBIX KOH()IMKTOB SIBJISIIOTCS:

a) HeBpacTeHUs, Hdopus, cydaumanus, uaeann3anus, HOMaJu3M, paloHaIN3aLus;

0) HeBpacTeHus, diidopus, perpeccusi, NpoeKUMs, HOMATU3M, PALMOHAIN3AIHA;

B) HEBpacTeHUs, Sipopusl, uaeanu3anus, NPOoeKIUs, pallMOHAIN3aLUs, BHITECHEHHE;

') HEBpacTeHus, diopusi, perpeccus, MPOEKIHs, HOMAIU3M, TIEpPEOPHUECHTAIIHS;

1) KOMIIPOMHUCC, YXOJ1, IEpEOpPUEHTALMs], CyOInMalysl, Haeanu3alus, BBITECHEHHE.

47. Kakoii TMH (PaKTOPOB MEXKJIMYHOCTHBIX KOH(IMKTOB 1o B.JIMHKO/JIbHY cBfi3aH ¢
TAaKUMH (opMaMH HX MNPOSIBJEHHS KAaK: BepoBaHHe W MNoBeleHHe (NMpPeApPacCylKH,
NpeAnoYTeHUsl, MPUOPUTETHI); MPUBEPKEHHOCTh K IPYNIOBbIM TPAAULIHMAM, HEHHOCTAM,
HOpPMaM; peJIMITMOo3Hble, KYJIbTYPHbIE, IOJTUTHYECKHE U Jpyrve HEeHHOCTH; HPAaBCTBEHHbIE
LHEHHOCTH (NpeAcTaBJIeHHs 0 100pe M 3J1e, CIPABeVINBOCTH M HECNIPABEJIMBOCTH U T. IL.):
a) nHpopMalMOHHbIE (PAKTOPHI;

0) nmoBeieHueCKUE (HAKTOPBI;

B) (paKTOpPBI OTHOIIECHUH;

I') HEHHOCTHBIE (DAKTOPBHI;

1) CTPYKTYpHBbIE (DaKTOPBHI.

48. Omnpeaenure THI MEKJIMYHOCTHOTO KOH(JIMKTAa IO MOJEIH MEKIUYHOCTHBIX
OTHOLIEHHMM: + £

a) B3aMMHO-TIOJI0KUTEITHHBIH;

0) B3aUMHO-OTPHIIATEIIbHBIN;

B) OJTHOCTOPOHHE MOJ0XKHUTEIbHO-OTPULIATEIbHbIN;

I') OTHOCTOPOHHE NPOTHBOPEYNBO-T0JI0KUTEIbHBIN;

1) B3aUMHO-TTPOTUBOPEYUBBIH.

49. K rpynnoBsiM KOH(PINKTAM OTHOCATCH KOHQIHKTBI:

a) TMYHOCTH — IPYIINa;

0) rpymnna — rpynmna;

B) JJUYHOCTH — IPYNNA M TPyNINa — rpynmna;

I') PYKOBOJHTENb — KOJUIEKTUB;

1) MUKPOTpYIIIa — MUKPOTPYIIIa BHYTPU KOJJIEKTHUBA.

50. Kongaunkr B o0mecTBe — 3T0:

a) KOH(MIUKTHI B JTIOOBIX COIMAIBHBIX TPYIIIax;

0) KOH(JIUKTHI B OOJIBIINX COLHATBHBIX IPYIIIaX;

B) KOH(DJIUKTBI MKy TOCYIapCTBAMU;

Crpanwnma 19 u3 29



r) KOH(GIMKTBI B Ppa3iuyHbIX cdepax o00IECTBEHHON KU3HU (IKOHOMHMYECKOM,
MOJIUTUYECKOM, COMAIBLHON U TYXOBHOI1);

1) KOH(QIIMKTBI, CyOBbEKTaMU KOTOPBIX BBICTYMAIOT HALlMK, FOCYJapCTBa, KJIACChl, TAPTUH, COIO3bI
UT. I

51. lloauTHYecKHe KOHPIUKTBI — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COLUAILHOTO B3aUMOJICHCTBHS HA OCHOBE CTPEMIJICHHS K 3aXBaTy
HOJUTUYECKOH BJIACTH;

0) IpoTUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aMMOJEHCTBHS B IEPUOJ] PEIICHHS BOIPOCA O
HOJUTUYECKOH BJIACTH;

B) NPOTHBOOOPCTBO  CYOBEKTOB  CONMAJIBHOIO  B3aMMOJEHCTBMA Ha  OCHOBe
NPOTHBOMOJIOKHBIX TMOJUTHYECKHX MHTEPecoB, ILEHHOCTell, B3IVIAJ0B M  IeJeid,
00yCJIOBJICHHBIX MX N0JIOKEHHEM U POJIbI0 B CHCTeMe BJIACTH;

I') IPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOIO B3aUMOJCHCTBHS Ha OCHOBE IPOTHBOIOJIOMXKHBIX
MOJIMTUYECKUX MHTEPECOB, LIEHHOCTEN, B3IJIAA0B U 1iesIel, 0OYCIOBIEHHBIX MX IOJIOXKEHUEM B
00I111eCTBE;

1) IPOTUBOOOPCTBO CYOBEKTOB COLMATIBHOIO B3aMMOJECHCTBHUS Ha OCHOBE IPOTHUBOIOJIOKHBIX
HNOJUTUYECKUX MHTEPECOB, LIEHHOCTEH, B3MJIAJOB U Lielel, 00yCIOBICHHBIX UX MOJI0KEHUEM B
chepe moIUTUIECKUX OTHOIICHUMN.

52. OcHOBHBIM NpeIMeTOM NMOJUTHYECKUX KOH(IUKTOB SABJISETCS:

a) MOJIMTUYECKUN UHTEPEC;

0) noauTHYECKas BIACTh B PA3IMUHBIX COLMAIBHBIX CTPYKTYPAX;

B) rOCYy1apCTBEHHAs BJIACTD;

I') HOJIMTUYECKOE CO3HAHUE JIIO/IEH;

1) IOJINTUYECKUE TapTUH.

53. ConnanbHble KOHPJIUKTBI — ITO:

a) KOH(JIMKTHl MEX]y TOCYJapCTBEHHBIMU CTPYKTYpaMHy IO MOBOAY pealu3aluu COIHaIbHBIX
rapaHTUi TpakJaH;

0) KOH(MIUKTHI MEXAY TOCYJapCTBEHHBIMH M OOIECTBEHHBIMU CTPYKTYpaMH IO TOBOAY
COLIMAJIbHBIX TapaHTUH I'PaXk/IaH;

B) ocofasi popMa NMPOTHBOOOPCTBA IPakIaH € BJIACTSMHU, 00YCJIOBJICHHAs yleMJIeHHeM
HHTEPECOB I'PaKIaH, 4 TAKKe HAPYLIEHUEM IPaB U rapaHTHil B COLUAIBLHOMH cdepe;

r) ocobas ¢dopma MPOTHBOOOPCTBA TpakJaH C BIACTAMH 3a VYIYUIICHHE WX COIUAIbHO-
HKOHOMHYECKOTO MOJIOKEHUS;

1) KOHQIIMKT MEX]Ty Tpak/laHaMH U BJIACTSIMH, BRIPAXKAIOIINKCA B TPaX/1aHCKOM HETTOBUHOBEHHH.
54. HauOosee pacnpoCTPaHEHHBIMH H OCTPBIMH KOH()IMKTAMH JYXOBHOH cpeabl
SIBJISIIOTCSH

a) peTUruo3Hble KOH(MIUKTHI; ICUXO0JI0rMYECKHEe KOH(IINKTHI; KOHQIIUKTHI B cepe UCKYCCTBA,

0) ncuxonoruyeckue KOHQIMKTHI; KOHGIUKTHI B cepe 0OIIECTBEHHOTO CO3HAHUS;, PEIUTHO3HbIE
KOH(JINKTBI;

B) KOH(QIMKTBI B cdepe HIAeoJoruu; KOH(QIMKTHI B cdepe OOIIeCTBEHHON MCUXOJIOTUH;
KOH(JIMKTHI B MACCOBOM CO3HAHUHU;

I) PpeJUruo3dHble KOH(IMKTHI; HAe0Joruyeckue KOHGPIMKTBHI; KOHPIMKTBI B cdepe
HCKYCCTBA;

J1) TICHUXOJOTHYECKHE KOH(MIUKTHI, KOH(MIMKTHI B cdepe uaeil; KOHQPIUKTHI Ha OCHOBE
ACTETUUYECKUX NMPOTUBOPEUNH.

55. KonuukT B opranu3anum — 3To:

a) KOHQUIMKTBI MKy Cy0ObeKTAMH COHMAJIBLHOI0 B3aNMO/AeliCTBHS, BOSHUKAIOIIHE BHYTPH
OpraHu3aNuu;

0) KOH(IUKTBI MEXIY CyObEKTaMH COIMAIBHOIO B3aWMOJCHCTBHS, BO3HMKAIOIIUE BHYTPH
OpraHu3alliy U 3a ee Ipeaeamu;

B) KOH(JIMKTHI MEX1Y PYKOBOJICTBOM OPTaHU3ALUHU U €€ COTPYTHUKAMH;

I') KOHQUINKTBI MEXy Pa3JIMNYHBIMU CTPYKTYPHBIMH JIEMEHTaMU OpraHU3aluu;
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1) KOH(JIUKTHI 110 TOBOY OPraHU3AI[MOHHOM CTPYKTYpPbI KOJIJIEKTUBA.

56. Cemeiinblii KOHQUIUKT — 3TO:

a) KOH(GIUKT MEXKy CYIIpyraMu;

0) KOH(IIUKT MEXKAY POIUTENSIMH U ACTHMHU;

B) KOH(DJIUKT pOACTBEHHUKOB;

') KOHQIIUKT MEXIY pPa3IUUYHbIMUA CEMbSIMU;

1) KOHPIMKT MeKAY JIO0ObIMU YJIEHAMHU CEMbH.

57. Ck01bKO KPU3HUCHBIX IEPHOAOB B PA3BUTHH CEMbH BbIICJISIIOT COLIUOJIOTH:

a)2;

0) 3;

B) 4;

r)5;

x) 6.

58. Ilox koH(uIMKTaMu B cepe ynpaB/jieHHs] IOHUMAIOT:

a) KOH(PIUKT MeXy CyObeKTaMH U 00bEKTaMHU yIpPaBJICHHUS;

0) KOH(INKTBI, KOTOPbIe BO3HUKAIOT B CHCTEMaX COLHAIBLHOI0 B3aUMO/1elicTBHS Cy0ObeKTOB
U 00BbEKTOB yIIPABJICHHA;

B) KOH(QUIMKTBI MEX]ly CYObEKTaMHU YIPABJICHUS Pa3IUUYHbIX YPOBHEMH;

') KOH(DIUKTHI MEXKAY PYKOBOAUTEIEM U MOAYNHEHHBIMU;

1) KOHQUIMKTHI B TIPOIIECCE MIPUHSITHS YIIPABICHUYECKUX PEILICHHIA.

59. Iloa ri00ajbHBIMHA KOH(PJIUKTAMYU IOHUMAIOT:

a) KOH(JIUKTHI MEXy PETHOHAMHU;

0) KOH(IUKTBI, O00yCJOBJIeHHbIe TIJI00aJbHBIMM MNpPo00JeMaMH COBPEMEHHOCTH,
3aTparmBaloliie HHTepechbl BCero 4YejoBedecTBA M HecyllMe YIrpo3y CyLIeCTBOBAHMIO
HMBWIN3ALMY;

B) KOH(JIUKTHI, 00yCIOBJIEHHbIE INI00ATBHBIMU NPOOJIEMaMU COBPEMEHHOCTH U BO3HUKAIOIIUE
MEXy MUPOBBIMH COOOIIECTBAMU;

') KOH(JIUKTHI, CBSI3aHHBIE C IPUPOJHBIMU KaTacTpodaMu;

1) KOHQIIMKTBI, KOTOPbIE HECYT YIpO3y CYLIECTBOBAHHIO LIMBUIM3ALIHH.

60. IIpeamMeToM KOH(IMKTOIOTUM ABJISIIOTCH:

a) KOH(JIUKTBI;

0) 3aKOHOMEPHOCTH M MeXaHU3Mbl BOSHUKHOBEHHS KOH(IUKTOB,

a Tak)Ke MPUHIMIIBI U TEXHOJIOTUHU YIPABJICHUS UMH;

B) JIFOOBIE CTOJIKHOBEHHUSI.

61. Couno-6moJiornyeckasi Teopusi KOH(PJIMKTA BHIBOAUT €ro NPUYUHY U3:

a) COIIMAJIbHOTO HEPAaBEHCTBA JII0IeH

0) ecTeCTBEHHOI arpecCHBHOCTH YeJIOBeKa BOoO1Ie

B) HECOBEPILIEHCTBA YEJIOBEUYECKON MCUXHUKHI

62. Yrto siB1sIeTCA YHUBEPCAJIBHBIM HCTOYHHKOM BCeX IKOHOMHYECKMX KOH(INKTOB:

a) HeXBaTKa CPeJACTB K CylleCTBOBAHUIO

0) IeHbru

B) MPECTUXK

T') BJIACTh

63. 3a0saroBpeMeHHasi MOArOTOBKA BO3MOKHOIO OTCTYIJIEHHSI HAa MOATOTOBJIEHHBbIE
NO3MIMU — JTO:

a) pediiekcuBHAA 3aUTA

0) peiexcuBHOE ynpaBieHHE

B) pe(JIEeKCUBHBII MPOTHO3

64. Kakasi nuiieMMa BpI0Opa Mojie/Iu NOBe/leHust 0oJiee BCero THNMMYHA I KOH(INKTA:
a) cTpeMJieHne — U30eTanune»

0) ABOIiHOE «cTpeMJIeHHe — U30eraHue»

B) «m30eranne — u30eraHus»
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65. CTparernyeckue MeTObl pa3penieHust KOHGIMKTA:

a) IIAHUPOBAHUE COUMATIBHOIO PA3BUTHS

0) KOHKpeTHbIe TPeOOBaHUS K padoTe KaxIa0ro

B) CHCTeMa MOOIIPEHUs 32 UHUIIHATUBY

') 100pOCOBECTHOCTh

66. B kakoM cirydyae KOH(IUKT paccMaTpPUBAETCHA HA MCUX0JOTHYEeCKOM YPOBHe:

a) KOI/1a B ero OCHOBE JIeKAT JIHYHbIC IPOTHBOPEY U

0) TaKHX CIIy4yaeB HET

B) KOTJ]a B €r0 OCHOBE JI)KAT I'PYIIIOBbIE IPOTUBOPEUHS

67. Iloanep:kanme CcOTpyAHMYECTBAa Kak (opma mnpeaynpexaeHuss KOH(JINKTOB
npeacTapjsier co00il 1eATeJIbHOCTD:

a) M0 YKPpeIJIeHHI0 HENTPAIbHBIX WIH JAPYKECKMX B3aUMOOTHOIIEH Ui

0) 1O PeryJsIIUU B3aMMOOTHOIIICHUI

B) MO BBIIBUJKEHUIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKHUPOBATH arpECCUBHBIE HAMEPEHHUS
68. YepenoBanue 3TanoB pa3BUTHS KOH(PIUKTHON CUTyalluM:

a) IPOU3BOJIBHO

0) He 00513aTEIbLHO

B) 00s13aTEIIHLHO TOCIIEJOBATEIEHO

69. 3a0acTOBOYHDBIII KOMUTET MOKHO ONPeIeJUTh KaK:

a) opraHu3aTop KoOHGIMKTa

0) moacTpekaTeab KOHMIUKTA

B) MOCOOHMK KOH(IMKTA

70. PosieBoe moBeieHue YYACTHUKOB KOH()JINKTA 1eTEPMHUHUPOBAHO:

a) CBOMMH COUMATBHBIMH (PYHKUMSIMHU U POJIbIO

0) IMYHOCTHBLIMH 0COOEHHOCTSMH

B) CBOMMH UHTEpecamMu

I) cuTyanuei

1) HAaMepeHUsIMU ONMOHEHTOB

71. Hopma Kak (akTop mnpeaynpe:xaeHuss KOHQIHMKTOB IpeanoJaraer onpeaeJeHHoe
BosjaeiictBue. Kakoe:

a) IeHHOCTHOE

0) NpUHYAUTEJIbHOE

B) HHGOpPMAaLHOHHOE

72. U3xuBaHue «CyOKYJbTYPbl HACHJIHM) KaK MeTOJ NpeaylnpexIeHuss KOH(IUKTOB
SIBJISIETCH:

a) COUMAIbHbIM

0) MCUXOJIOTHYECKUM

B) KYJIbTYPHBIM

73. CoBpemMeHHas1 TeOPUSA KOHPJIMKTA HCXOAUT U3 PSAA NOCHLIOK:

a) KOH(QIMKT — eCThb HAIPSKEHHOCTb, AedopManusi BHYTPH CHCTEMbl, COLHMAJIbHOE
Oexcreue

0) KOH(JIMKT NPHUCYI YeJT0BEKY KaK U BCeM KMBOTHBIM

B) KOHPJIMKT PyHKIMOHAJIEH /sl COUMATbHBIX CHCTEM,

) co3uaaTeieH

1) KOHQJIMKT NPOMCXOAUT U3-32 pa3ie/ieHUs JIJAeH Ha KIacchl

74. Iloaxkyn, KyJIyapHble IIeperoBopbl, 00MaH XapaKTePHbI /15l KAKOr0 MeT0/1a pa3pelieHus
KOH(IUKTA:

a) «CTJIAKUBAHUE

0) «CKPBITBIX JeHCTBHID)

B) «OBICTPOTO PEIICHUS»

75. JInno, k0TOpOE MOATAJIKUBAET APYIHX YYACTHHKOB K KOH(IMKTY Ha3bIBaeTCH:
a) TIOCPETHUK
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0) MOCOOHMK

B) MOJICTPeKATeJIb

76. Ctpecc, CONpPOBOXIAIIUN JIO00H KOH(PIUKT, HAKJIAALIBAET OTINEYATOK HA €ro
NpoTeKaHue. ITO Cy:KIeHHe:

a) HE BEPHO

0) BepHO

B) OTYACTU BEPHO

77. MeToa NpaKkTHYeCKON IMIIATUU 03HAYAEeT:

a) MHOrooOpa3Hoe BO3/ICHCTBUE Ha ONIIOHEHTA

0) UCIOJIb30BaHNE JIMYHOCTHBIX OCOOCHHOCTEH OMMOHEHTA

B) IICUX0JIOTHYECKYI0 «KHACTPOMKY» HA ONIOHEHTA

78. K npocroii popMe narajorudeckoii KOHQPJIMKTHOCTH OTHOCHT:

a) cadora:k

0) mpoTecT

B) 00MKOT

79. I'paguenT u3beranus pacrer ObicTpee rPaJiMeHTa CTPeMJIeHHs. JTO CyKIeHHe:
a) HE BEPHO

0) BepHO

B) OTYACTU BEPHO

80. BozmoskHOCTD «OecnpeIMeTHOT0» KOH(JINKTA:

a) peajibHa B psjie CJIy4aeB

0) UCKITIOUEH

B) peaJibHa

81. UYro sABaseTcss OCHOBaHWMEM /sl JejleHMA KOH(UIMKTOB Ha ceMeiiHble,
NMPOU3BOACTBEHHbIE, ObITOBBIE, MOJUTHYECKHUE?

a) cdepa KU3HEAEATEITHHOCTH YeI0BEKa

0) UTUTETHHOCTh KOH(IUKTA

B) MHTEHCUBHOCTh

T) (hakTOpHI, BIUSIONINE HA CTPYKTYPY U AMHAMUKY KOH(DIMKTA

82. Kakue u3 nepe4yucjieHHbIX KOH(JIUKTOB OTHOCATCH K COHATbHBIM?

a) KOH(GUIUKT MKy NMpenojaBaTe/ieM U rPyNIoi cTy1eHTOB

0) KOHGIUKT MEXTy OOJIETBITMKAMH PA3HBIX KOMaH/T

B) KOH(JIMKT MEXAY PYKOBOAUTEIEM U MOTYNHEHHBIM

T') BCE IEPEUNCIIEHHOE

83. KoH(pIuKTHI Me:KTy COTPYAHUKAMH OIHOTO YPOBHS B CTPYKTYpPe OPraHu3aluu — 3TO...
a) KOH(MIUKTHI IO TOPU30HTAIIN

0) TpyJOBbIE CIIOPHI

B) KOH(IIMKTBHI IO BEPTUKAIN

') KOH(DIUKTHI HHTEPECOB

84. Heypery/iupoBaHHbIe Pa3HOTJIACUS MeKIY padoToaaTeeM H paOOTHUKOM MO BONPOCamM
NpUMeHeHHs TPYJI0BOI0 3aKOHOAATEJHCTBA U MHBIX HOPMATHBHBIX MPABOBbIX AKTOB —
ITO...

a) UHAUBUyalbHBIN TPYAOBOH CIIOP

0) KOJUIEKTUBHBIN TPYIOBOM CIIOp

B) 3a0acToBKa

') KOH(JIUKT UHTEPECOB

a) yCJIOBUS TpyAa

0) cuctema pacrpe/iesieHUs pecypcoB

B) BBIIIOJIHEHHUE PAHEE NIPUHSTHIX JOTOBOPEHHOCTEN

') CUCTEMa IIEHHOCTHBIX OpHEHTaLUN

1) TyXOBHasi HECOBMECTUMOCTb

85. Kakue ObIBAIOT TPYA0BbIe KOHPJIMKTHI 110 OTHOIEHUIO CTATYCa YYACTHUKOB?
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a) BEpPTHKAJIbHBIE

0) nepapxuueckue

B) BBICIIIHE

') FOPU30HTAJIbHBIE

1) HU3IIHE

86. Kakue 0bIBalOT TpyA0Bble KOH(INKTHI 10 CTeNeHU UX MPOosiBJIeHUs?

a) OTKPBITHIC

0) KpaTKOBPEMEHHBIE

B) 3aKPBITHIE

I') aKTUBHbBIE

1) TAaCCUBHBIC

87. llepeuncanre pyHKIUH TPYI0BOr0 KOHGIUKTA.

a) QYHKIUS BIUSTHHS

0) curHasibHast QYHKIUS B) TBOpYECKask (PyHKIUS

T') COIMANILHO-TICUXOJIOTHYECKast PyHKIIHS

3.1.2. Mertoanyeckue MaTepuUajbl, oONpelesiiomie MPoUeAyPbl OLEHUBAHHUS 3HAHMIM,
YMEeHHi, HABBIKOB U (MJ1H) ONBITA 1eSITeIbHOCTH B X0/I€ TEKYIIero KOHTPOJISI yCleBaeMOCTH
YcTHbIM OTBET

Onenka 3HaHui mpenmnonaraetr quddepeHIpoBaHHBIA MOAX0 K 00yJaromeMycs, y4eT
€r0 MHIUBUIYAJIbHBIX CIIOCOOHOCTEH, CTETIEHb YCBOSHHSI U CUCTEMATH3aIlMA OCHOBHBIX MTOHATHI
U Kareropuii mo aucuuiUiiHe. Kpome TOro, olneHuBaeTcss HE TOJIBKO TJIyOMHa 3HaHUMN
MIOCTABJIICHHBIX BOMPOCOB, HO W YMEHHE HCIOJb30BATh B OTBETE NPAKTUYECKUN MaTepHhall.
OueHuBaeTcs KynbTypa peyH, BlIaJiIeHHe HaBbIKaMU OPATOPCKOTO UCKYCCTBA.

Kpumepuu oyenusanusa: mocieaoBaTebHOCTD, MTOJIHOTA, IOTHIHOCTD U3JI0KECHUS, aHAIIN3
pa3IMYHBIX TOYEK 3pEHHs, CaMOCTOATEIbHOE O0000IIeHHe MaTepualia, HUCIOJIb30BaHUe
npoeCCHOHATBHBIX TEPMHHOB, KYJIbTypa PEeYd, HAaBBIKH OPaTOPCKOTO HCKyccTBa. M3mokeHue
MmarepHaina 0e3 paKTHUECKUX OIUOOK.

OneHka «omauunO» CTAaBUTCS B Cllydae, KOTJa MaTepuall M3JaraeTcs MCUEpIIbIBAOIIE,
[0CJIEI0BATEIbHO, T'PAMOTHO M JIOTHYECKH CTPOHHO, NMPH 3TOM PACKPHIBAIOTCS HE TOJIBKO
OCHOBHBIE TIOHATHS, HO ¥ AaHATTM3UPYIOTCS TOYKH 3PEHUS PA3IMYHBIX aBTOpoB. OOyuaronmmiics
HE 3aTPYAHSETCS C OTBETOM, COOJIIOJIAeT KYJIbTYpY pPeUH.

O1eHKa «xopowio» CTaBUTCS, €CIIA O0YYArOIIUICS TBEPIO 3HAET MaTepHaj, TPaMOTHO U
[0 CYILECTBY M3JIaraeT €ro, 3HaeT NMPaKTUYEeCKylo 0a3y, HO MpPHU OTBETE HA BOIPOC JOMYCKAET
HECYIIIECTBEHHBIE MTOTPEITHOCTH.

OreHka «ydoeremeopumenvHoy CTaBUTCS, €CIIU 00yJaroLIHiics 0CBOMII TOJIBKO OCHOBHOM
MaTepHal, HO He 3HAeT OTMENbHBIX JIeTalleH, JOMyCKaeT HETOYHOCTH, HEJOCTATOYHO MTPABHIILHBIC
(GopMyIMPOBKH, HapyIIaeT MOCJIEN0BATEeIbHOCTh B W3JIOKEHMM MaTepuana, 3aTpyAHSeTcs ¢
OTBETaMHM, TIIOKa3bIBAaCT OTCYTCTBHE [OJDKHOM CBSI3M MEXKIY AaHaJM30M, apryMeHTalued u
BBIBOJIAMHU.

OneHka «HeyoosnemeopumenvbHoy CTaBUTCS, €ClIM OOyJaromMiCcsS HE OTBEYaeT Ha
MOCTaBJIEHHBIE BOIIPOCHI.

TBopueckoe 3axanune

Occe — 710 HEOOMNbIIAs MO 00bEMYy MHCbMEHHas paboTa, codeTaromias CBOOOIHEIE,
CyOBEKTHUBHBIE PACCYXKIACHUS IO OINPENETICHHOW TEME C AJIIEMEHTAaMH HAy4yHOTO aHaim3a. TeKcT
JIOJDKEH OBITh JIETKO YUTaeM, HO HE0OXOIMMO M30eraTth HapOUHUTO Pa3TOBOPHOTO CTWIIA, CIIEHTa,
11aboHHbIX Ppa3. OOveM 3cce cocTaBiseT MpuMepHo 2 — 2,5 crp. 12 mpudTom ¢ oauHapHBIM
UHTEpBaIOM (0€3 ydera TUTYJILHOTO JIUCTA).

Kpumepuu oyenusanuss — OlieHKa YYUTBIBACT COOITIOJICHUE XKAHPOBOW CIIEITU(HKH dcce,
HaJIMYHUE JIOTUYECKON CTPYKTYpPbI TOCTPOCHUSI TEKCTa, HATMYME aBTOPCKOM MO3UIINH, €€ HAyYHOCTb
U CBA3b C COBPEMEHHBIM MMOHMMAaHHEM BOMNPOCA, aJIEKBaTHOCTh apryMEHTOB, CTUJIb W3JIOKEHHS,
odopmnenne pabotel. ClieayeT MOMHHTH, YTO MPSIMOE 3auMCTBOBaHUE (0e3 oopMiIeHHS LUTAT)
TekcTa u3 HTepHeTa Win 31eKTPOHHON OMOIMOTEKH HEIOMTYCTUMO.
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OneHka «omauunO» CTaBUTCSL B Cllydae, KOIJa OIpPEeNseTcs: HaJIUu4due JIOTHYECKOU
CTPYKTYpPBI TOCTPOEHHUS TeKCTa (BCTYIJICHHE C IOCTAaHOBKOW MpOOJEeMbI; OCHOBHAs YacTb,
pas3jieleHHas 10 OCHOBHBIM HJEAM; 3aKJIIOYEHHE C BbIBOJAMHM, MOJYYEHHBIMU B pe3yJbTare
paccyX/1eHus); HaAJIMYUE YETKO ONpPEAEICHHOW JIMYHOW MO3UIMM IO TEME 3CCe; aJIEKBaTHOCTh
apryMeHTOB IpU 00OCHOBAHUY JIMYHON NO3ULIUHU, CTUIIb U3JIOKEHHUS.

OneHka «xopowio» CTaBUTCS, KOIZJa B LIEJIOM ONpPEIENSIeTCA: HaJU4YUE JIOTHYECKOU
CTPYKTYpPbI IIOCTPOEHHUSI TEKCTa (BCTYIUIEHHE C IIOCTAaHOBKOW MpPOOJIEMbl; OCHOBHAs 4acTb,
pa3iesieHHass 110 OCHOBHBIM MJIE€SM; 3aKJIIOUYEHHE C BBIBOJAMM, IOJIyYEHHBIMH B pE3yJbTaTe
paccyKIeHHs); HO He IPOCISKUBACTCS HATMYKME YETKO OINPEIeJIEHHON JINYHOM MO3ULIMU 110 TEME
3cce; HE JOCTaTOYHO apryMEHTOB [P 0OOCHOBAHUU JINYHON TIO3ULIUH.

OneHka «yooenemeopumenvbHoy CTaBUTCA, KOTJa B IEJIOM ONpEIENseTcs: HaIudue
JIOTHYECKOW CTPYKTYpBI OCTPOCHHS TEKCTa (BCTYIJICHHE C MTOCTAHOBKOM MPOOJIEMBbI; OCHOBHAS
4acTb, pa3JieIeHHast 110 OCHOBHBIM U/IESM; 3aKIIFOUEHHE), HO HE MPOCIIEKUBAOTCS YETKUE BBIBO/IBI,
HapyIIAeTCs CTHIIb U3JI0KEHUS.

OueHka «HeyoosnemeopumenbHo» CTABUTCS, €CJIM HE BBINOJIHEHbI HUKAaKue TpeOOBaHNU.
Keijichl (cuTyanuu u 3aga4u ¢ 3aIaHHbIMH YCJIOBHSIMH)

OOyuaronuiics OMKEH YMEThb BBIJCIUTh OCHOBHBIE IOJIOKEHHMsS U3 TEKCTa 3ajJauu,
KOTOpBIE TPEOYIOT aHAIM3a U CIIyKaT YCIOBUAMHU pelieHus. Mcxoid U3 mocTaBiIeHHOIO BOIIpoca
B 3a/1a4€, MOMbITATHCSA MAKCUMAJIBHO TOYHO ONPEAEIUTh IPOOJIEMY U COOTBETCTBEHHO PELLIUTH €€.

3amaun MOTYT pemIaThCsl YCTHO W/WIIM MUChMEHHO. Ilpu pemeHun 3amayd Takxke BaKHO
OpaBWIbHO CGHOPMYIHMPOBAaTh M 3allUcaTh BONPOCHI, HayMHasg ¢ Oojee OOWMX M, KOHYAs
YaCTHBIMHU.

Kpumepuu oyenueanus — olleHKa YUUTHIBAET METO/IbI U CPEACTBA, UCIOIb30BAHHBIE MPU
pELIEHUH CUTYallMOHHOMN, TPOOJIEMHON 3a/1auH.

OneHka «omauunO» CTABUTCS B Cilydae, KOrja 00y4Jarouiuiics BbITOJHIII 3a/1aHue (PeIni
3a/a4y), HMCHOJb3ysl B IOJHOM OOBEME TEOPETHUECKHE 3HAHMS M MPAKTHUYECKHUE HAaBBIKH,
NOJy4EeHHBIE B Ipoliecce 00y4eHusl.

OneHka «xopouio» CTaBUTCS, €CIIM 00YUaIOLIUIICS B 1IEJIOM BBIIIOJIHIII BCE TpeOOBaHUSI, HO
HE COBCEM YETKO OIPEIENSIETCS OMOpa Ha TEOPETUUYECKUE MTOJIOKEHHMSI, N3JI0KEHHBIE B HAYYHON
JUTEpaType Mo JAHHOMY BOIIPOCY.

O1eHka «yooeremeopumenbHo» CTaBUTCS, €CIIM 00yJaroIUICs MOKa3al MOJ0KUTEIbHbIE
Pe3yJIbTaThl B MIPOLIECCE PELICHUS 3a1a4u.

OneHka «HeyodoenemeopumenvHoy CTABUTCS, €CIM OOydalolIMiics HE BBIIOJHHI BCe
TpeOoBaHUS.

TecrupoBanue

SIBnsieTcst OTHUM U3 CPEICTB KOHTPOJIS 3HAHUHN 00Y4aromMXCs 10 TUCHUIUIUHE (MOAYIIIO).

Kpumepuu oyenusanusa — npaBUIbHBINA OTBET Ha BOIIPOC

OreHka «omauyH0» CTAaBUTCS B CITydae, €Ciu MpaBmiIbHO BBIMOIHEHO 90-100% 3amaHuii.

Onenka «xopoutoy» CTaBUTCS, €CIIU MPAaBUIBHO BbINOIHEHO 70-89% 3amanuii.

OmeHKa «y0ose1emeopumenbHoy» CTABUTCS B CIIydae, €I MPaBUILHO BRITOTHEHO 50-69%
3a7laHUN.

OrneHka «Hey0081emeopumenbHo» CTaBUTCSA, €CIU MPaBUIBLHO BBIMOJHEHO MeHee 50%
3a7laHUN.

3.2. OueHoYHbIE MATEPHAJbI 1J151 IPOBEIEHNs TPOMEKYTOUHOI aTTeCcTAIINU
3.2.1. Kputepuu olieHKH pe3y/1bTaTOB 00y4eHHs M0 AUCHUILINHE (MOAYJIIO)

Mxana PesynbTarsl
IloxazaTrenu oneHNBaHNUA Pe3yJbTATOB 00y4eHHS
OLlCHMBAHUS o0y4eHns
OTJIMYHO 3HaeT: - oOydaromuiics TiryOOKO M BCECTODOHHE YCBOWJI Marepuall, yBEpPEeHHO,

JIOTHYHO, TTOCIIEA0BATEILHO M TPAMOTHO €r0 H3JIaracT, OIMHUPasich Ha 3HAHUS
OCHOBHOMH W JONOJHHUTEIILHOU JINTEPATYPHI,

- Ha OCHOBE CHCTEMHbBIX HAYYHBIX 3HAHUH JefaeT KBalIu(pHUIUPOBAHHBIC
BBIBOJIBI M 00001IIEHNs, CBOOOIHO ONIEPUPYET KATETOPUSIMHU U MIOHATUSIMHU.
Ymeer: - o0ydaroluiicss yMeeT CaMOCTOSATENbHO W MPABUIBHO pelIaTh y4eOHO-
npodeccHoHalibHbIE  3a7adM WM 33[JaHusl, YBEPEHHO, JIOTHYHO,
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MOCJCAOBATCIIBHO U aprYMCHTHPOBAHO M3JIaraTb CBOC PCUICHUEC, UCIIOIb3Y s
Hay4YHBIC MMOHATHS, CChLIaACh HA HOPMATUBHYIO 633}7.

Bnaneer:

- oOyyJaroluiics BiIafeeT paliOHAIBHBIMU METOAaMH (C UCIOJIb30BaHUEM
palMOHAIBHBIX METOJINK) PELICHHs CIOXHBIX MPOEeCCHOHANBHBIX 3a/ad,
MPEeCTAaBICHHBIX JIEJIOBBIMU UIpaMy, KelicaMt U T.1.;

IIpu pemeHnu NpoaeMOHCTPUPOBAIT HABBIKI

- BBIJICJICHUS TJIaBHOTO,

- CBSI3KOM TEOPETHUYECKHX IONOKCHHH C TPEeOOBAHMSAMH PYKOBOISIINX
JOKyMEHTOB,

- N3JI0’KEHHS MbICIIEH B JIOTHYECKON ITOCIIEI0BATEIbHOCTH,

- CaMOCTOSITENIFHOTO aHaiun3a (haKThl, COOBITHI, SIBICHHUI, MPOIIECCOB B UX
B3aUMOCBSI3H U JTHAIEKTHYECKOM Pa3BUTHH.

XOPOLIO

3Haer:

- 00y4aroIMiCs TBEPIO YCBOWJI MaTepHall, IOCTATOYHO TIPAMOTHO €ro
U3JlaraeT, ONHMpasich Ha 3HAHWSA OCHOBHOM M JOIIOJIHUTEILHON JINTEPaTypHl,
- 3arpynHsercss B (OpPMYJIMPOBAaHWU KBaJIH(UIMPOBAHHBIX BBIBOJIOB M
000011IeHUl, omepupyeT KaTeropusIMM M MOHATHAMM, HO HE Bcerja
NPaBHJIBHO UX BEPUPHLIUPYET.

YmMmeer:

- 00yyJaromIuiics yMeeT CaMOCTOSATEILHO M B OCHOBHOM TPABUIILHO PEIaTh
y4eOHO-npohecCHOHANbHBIC 3aJaYl WM 3aJaHds, YBEPEHHO, JIOTHYHO,
MOCJIC/IOBATENIbHO M apryMEHTHPOBAHO H3JaraTh CBOE pElICHHE, HE B
MOJIHOW Mepe HCMOJb3ysl HAYYHBIC MOHATHS U CCHUIKA HA HOPMATHUBHYIO
0azsy.

Bnaneer:

- OOydJaroIIMiicss B LEJIOM BIAACET PAllMOHANBFHBIMH METOJAaMH pEIICHUSI
CJIOKHBIX TIPO(EeCCHOHANBHBIX 3a/1a4, PEACTABICHHBIX IEIOBBIMU UTPAMH,
KelcaMH U T.]I.;

[lpu pemeHHH cMOr TPOAEMOHCTPHUPOBATH JJOCTATOYHOCTh, HO HE
TTyOWHHOCTH HABBIKOB,

- BBIJICJICHUA I''TaBHOT'O,

- U3JI0’KCHHS MBICJICH B JIOTHUECKOU MOCIIEOBATEIBHOCTH,

- CBA3KH TEOPETHYECKUX IIOJOXKEHUH ¢ TpeOOBaHUAMHU PYKOBOISIINX
JIOKYMEHTOB,

- CAMOCTOSITETILHOTO aHaiu3a (akThl, COOBITHH, SIBJICHH, IPOIECCOB B UX
B3aMMOCBS3U U TUAJICKTUYCCKOM pa3sBUTUH.

VIOBJIETBO-
PUTEJILHO

3Haer:

- 00y4aroIuiicss OpUEHTHPYETCSl B MaTepHalle, OJHAKO 3aTPYIHIETCS B €ro
U3JI0KEHHY;

- TIOKa3bIBaeT HEJOCTATOYHOCTh 3HAHHH OCHOBHOW M JIOIOJHHUTEIHHOW
JIUTEPATYPHI;

- cabo apryMEeHTUPYeT Hay4YHbIE MTOJ0XKCHUS;

- MPaKTHYECKH HE CITOCOOEH CPOPMYIHUPOBATH BEIBOIBI H 0000MICHNUS;

- YaCTUYHO BJIaJCeT CUCTEMOM ITOHATHIL.

YmMmeer:

- oOyuaromuiics B OCHOBHOM YMEET PeIlIUTh yueOHO-TpodeccHOHaIbHYIO
3a7avy WIK 3aJaHue, HO JOIycKaeT omuOKH, ci1abo apryMeHTHPYET CBOE
pelmieHne, HeJOCTaTOYHO MCIONB3yeT HAay4HBIE MOHATHS M PYKOBOISIINE
JIOKYMEHTBL.

Bnaneer:

- 0oOydJamoIuiAcs BIaNeeT HEKOTOPHIMH PAMMOHAIBHBIMU  METOJIaMHU
PENIeHHUS CIIOKHBIX TPO(HEeCCHOHATBHBIX 3314, MPEACTABIEHHBIX JCIOBBIMH
Wrpamu, Kecamu 1 T.1.;

[Ipu perienny NpoAEMOHCTPUPOBAI HEAOCTATOYHOCTh HABBIKOB

- BBIJICJICHUS TJIAaBHOTO,

- U3JI0JKEHUS MBICIIEH B JIOTHUECKOM ITOCIIeIOBATEILHOCTH,

- CBS3KM TCOPETUYCCKHAX IOJOXKECHUH ¢ TPeOOBAHUSIMHU PYKOBOISIINX
JIOKYMEHTOB,

- CaMOCTOSITEILHOTO aHaln3a (akThl, COOBITHIA, SBICHUH, MMPOIIECCOB B UX
B3aMMOCBSI3U U JUAIEKTHYECKOM Pa3BUTHH.

HEYJIOBJIETBO-
PUTEJIBHO

3Haer:

- 00yJaronuiicst He YCBOMJI 3HAYUTEILHOM YacTH MaTepHarna;

- HE MOXET apryMCHTUPOBATh HAYYHBIC ITOJIOKCHUA,

- He hopMynHupyeT KBaTH(PHUIIMPOBAHHBIX BHIBOJOB U 0000IICHMIA;
- HE BJIaJICCT CUCTEMOM MOHSITUH.

VYmeer:

oOydaromuiicss He ToKa3ajl yMEHHe pemaTh y4eOHO-MpodecCHOHATBHYIO
3aJa4uy WK 3a1aHHe.

Bmaneer:

HEC BBIIIOJTHCHBI TpC6OBaHI/ISI, NMPEABABIIACMBIC K HaBbIKaM, OLCHUBACMBIM
«YHOBJICTBOPUTCIILHO.
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3.2.2. KoHTpoJibHbIE 321aHUsI /WM WHbIe MaTepuajbl 1Sl POBeleHHs MPOMeKYTOYHOM
aTrecTanuu
CnucoK BONPOCOB /1Jisl yCTHBIX OTBETOB

1.

How

oo

© oo~

11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.

B uem 3akmoyaroTcs TPUHIUINUATBHBIC OTIMYUS MEXKTPYIIOBBIX KOH(IMKTOB OT
BHYTPWINYHOCTHBIX U MEXJIMYHOCTHBIX?

Ha3oBute OCHOBHBIE THUIIBI MHCTUTYIHMOHAIBHBIX KOH(IUKTOB. KakoBel 0cOOEHHOCTH
KOH(JIMKTOB B MaJIbIX TpyIax?

Urto Takoe OrpyHHJIEHHOE MBIILIEHHE?

OxapakTepu3yiTe CYIIHOCTh MEXKIPYNIOBbIX KoH(MIukTOB ¢ mo3uiuu K. Mapkca, P.
Hapennopdoa, JI. Kozepa.

Kaxk TpakToBan ¢peHoMeH MeXTpynmoBoro konduukra 3. dpeia?

B uem cnemuduka cemeitHbix KOH(IMKTOB? ONUIINTE pa3HbIe THUHBI CEMEHHBIX
KOH(JIUKTOB.

HazoBuTe 0CHOBHBIC MPUYNHBI CEMEHHBIX KOH(IHKTOB.

B yem cnennduka nomurnyeckux KoHPIUKTOB? OXapakTepu3ynTe pa3iudHble UX TUIIBL.
B yem 0cobeHHOCTH CTPYKTYPBI HOTUTHYECKOTO KOH(IUKTA?

.Hoquy MCXKOTHHUYCCKHEC KOH(i)J'II/IKTbI, KakK IpaBHJIO, HC NOAAAIOTCA OKOHYATCIIBHOMY

Pa3peIlIEHUIO U HOCAT XPOHUYECKUM XapakTep?

Packpoiite nonsrue kceHoGpoouu u chopMmyupyiiTe ee OCHOBHbIE IPUUHMHBI.
KakoBbl TI71aBHbIE MEKKOH()ECCHOHANBHBIE pa3jNyuMs, BBICTYNAIOUIME MPUYMHAMU
KOH(JIUKTOB?

B yem cnenmduka kondnukra B opranmzanun’? Kakosa ero tumosast CTpykTypa?
KakoBel ciaraemble onTUMaabHON paboueit atmochepsl, MUHUMU3UPYIOIIEH KOHQIIUKTHI
B TPYAOBOM KOJIJIEKTUBE?

Ha3oBure riaBHble KOH(IMKTOr€HHBIE ()aKTOPBI B KOJUIEKTHUBE

Tuns! KOHGIUKTOB

OpraHu3anroHHble KOHQIUKTHI

[TprunHBI KOH(IUKTOB B OPraHU3alUU

TpaaunnoHHbIE TPUYMHBI KOH(IMKTOB B OpraHU3aMu

Jlnarsoctuka v pa3perieHne OpraHu3alMOHHBIX KOH(QJIMKTOB

[TprunHbI ceMeHBIX KOH(PIUKTOB

OnTumanbHas TEXHOJIOTHS pa3pelieHnsl OpraHu3allMOHHOT0 KOHQIMKTa
Crienudrixa MacCoBbIX KOH(DIUKTOB

Knaccudukanus MaccoBbIX KOH(IUKTOB

25.MexHalnoHaIbHbIE KOH(IUKTHI

CyObeKTbl MacCOBbIX KOH(IUKTOB

[TeperoBopHbIe MpoOLIECCH AJIS YIPABICHUS MAaCCOBBIMU KOH(DIUKTAMH
KauecTBeHHast 1 KOJIMYECTBEHHAs XapaKTEPUCTHKA MAaCCOBBIX KOH(IIUKTOB
BHyTprIn4HOCTHBIE KOH(IUKTHI

30 MexIM4YHOCTHBIE KOH(IUKTHI

JlnarHocTrka KOH(IUKTOB

Crioco0sI ipeaynpexaeHUs KOHMINKTOB

3.2.3. MeToauueckue MaTepuajbl, OMNpelesiOlIde MpoueIypbl OLEHUBAHHUSA 3HAHMIA,
YMEHHUIi, HABBIKOB B X0/1¢ IPOMEKYTOYHOM aTTeCTALNH

IIpouenypa oneHnBaHusA 3HAHUI (TeCT)

[IpeanaraemMoe KOJUUECTBO 3aJaHU 20

[ocnemoBaTenbHOCTh BEIOOPKU Onpenenena o pasaenam

Kpurepuu onienku - IPaBWIbHBIA OTBET HA BONPOC

«5» ecin npaBuIbHO BBINOIHEHO 90-100% TecToBbIX 3a1aHui
«4» ecn MPaBUWJIbHO BBIMOIHEHO 70-89% TecToBBIX 3aaHuil
«3» ecn MIPaBUJIbHO BBIMOIHEHO 50-69% TecToBbIX 3aaHuil

IIpouenypa oneHuBaHusl 3HAHUH (YCTHBIH OTBET)

[Ipenen IIUTETLHOCTH | 10 MUHYT |
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HpezmaraeMoe KOJIMYCCTBO 3aﬂaHHI>i

2 Bompoca

IlocnenoBaTenbHOCTD BI)I60pKI/I BOIIPOCOB 13
KaXXJ0ro pasacia

Crnyuaiinas

Kputepuu ouenku

- TpeOyeMBbIil 00bEM U CTPYKTYpa

- U3JI0XKCHUE MaTepuana 0e3 (pakTUIecKux OmudoK

- JIOTHKA U3JI0KEHUSA

- UCTIOJIB30BaHUE COOTBETCTBYIOIICH TEPMUHOIOTUH

- CTHJIb PEYHU U KYJIBTypa peuu

- Mo00p IPUMEPOB MX HAYYHOU JINTEPATYPhl M IPAKTHKH

«5» ecam TpeOOBaHMUS K OTBETY BBIIIOJHEHBI B IOJTHOM 00BbeMe

«» ecm B LIEJIOM BBIMOMHEHbl TPeOOBaHUS K OTBETY, OJHAKO €CTh
HEOOJIBIIINE HETOYHOCTH B U3JI0KCHUH HEKOTOPBIX BOIPOCOB

«3» ecnu TpeOOBaHMUS BBHIMOJHEHBI YaCTHYHO — HE BBIEPKaH 00BEM, €CTh

(hakTMdeckne  OMMOKW, HapylleHa JIOTHKAa  H3JIOKEHHUS,
HEJI0CTaTOYHO MCHOJIB3YeTCsl COOTBETCTBYIOIIAS TEPMUHOJIOTUH

IIpouenypa oueHuBaHMs yYMeHHIl W

NMPAKTHYECKUX YueOHO-npodeccrHonan

HABBIKOB (pellleHHe NMPO0JeMHO-AaHATUTHYECKUX H
bHBIX 32/1a4)

Hp c1aracMo€ KOJIM4ECCTBO 3aJaHHI

1

HOCHCHOB&TCHBHOCTB BBI60pKI/I

CnyyaitHas

Kpurepun oneHku:

- BBIJICJICHUE W IOHUMAaHHE TPOOIEMBI

- yMeHHe 00600IaTh, COMOCTABIATE PA3THYHBIC TOUKH 3PCHUS

- MIOJTHOTA UCTIONIb30BaHUSI HCTOYHUKOB

- HaJIMYMe aBTOPCKOM MO3ULIUU

- COOTBETCTBHE OTBETA MOCTABIIECHHOMY BOIIPOCY

- HUCIONBb30BaHUE COIMAILHOTO OmbITa, MarepuaioB CMMU,
CTaTUCTUYCCKUX JAaHHBIX

- JIOTUYHOCTDb U3JI0KCHHUA

- YMEHUE cJIeaTh KBUIM(QHUIMPOBAHHbBIC BHIBOABI U 0000IIEHHUS C
TOYKH 3PCHUS pelIeHUs MPo(ecCHOHATBHBIX 3a]a9

- YMEHHE NPUBECTH IIPUMED

- 0II0pa Ha TEOPETUUECKHE MOJIOKEHUS

- BJIAJICHHE COOTBETCTBYIOLIEH TEPMHUHOJIOTHEN

«5» ecnu TpeOOBaHUS K OTBETY BBHIIIOJIHEHBI B IOJTHOM 00beMe

«y» ecnu B IIEJIOM BBINIOJHEHBI TpPEOOBaHHS K OTBETY, OJHAKO €CTh
HEOONBIINE HETOYHOCTH B H3JIOKECHHH HEKOTOPBIX BOIPOCOB.
3arpymgasercs B (QOpPMYyITHUPOBAHWH  KBAaTH(PHUIIMPOBAHHBIX
BBIBOJIOB M 0000IIEHHIT

«3» ecin TpeOOBaHUS BBITOJHEHBI YACTUYHO — MBITACTCS 00OCHOBATH CBOIO

TOYKY 3pCHHs, OJHAKO CJIad0 apryMEHTHPYET Hay4HbIC
MOJIOKEHHs, TPAKTUYECKH HE CIOCOOCH CaMOCTOSITENILHO
chopMyIHpPOBaTh BBIBOABI M OO0OOIICHUS, HE BHIUT CBS3b C
npodeccnoHaTbHON e TENbHOCTHIO

4. YyeO0HO-MeTOAHYECKOE |
(Momy.Jist)

4.1. DeKTpOHHbIEe y4eOHbIe H3IaHUA

MaTepPUAJTBbHO-TCXHUYECCKOE

o0ecreyeHne AUCHHUILIAHBI

1. Kaganos, JI. K. Kordmuxronorus : yaedbnoe mocodue / JI. K. Kaganos, M. A. Jloryroga.
— HoBocubupck : Cubupckuii ToCyaapCTBEHHBI YHUBEPCUTET TENIEKOMMYHHMKAIUNA U
uHpopmaruku, 2020. — 162 ¢. — TekcT : 37IeKTPOHHBIH // DIEKTPOHHO-OHOIHOTeYHAS
cucrema IPR BOOKS : [caiiT]. — URL: https://www.znanium.ru/102123.html. — Pexwum
JIOCTYTIA: JIUTsl aBTOPU3UP. TIOTh30BaTEIeH

2. Kyspmuna, T. B. Kondaukronorus : yae6Hoe nocodue / T. B. Ky3pmuna. — 2-e uzn. —
CapatoB : Ait [Tu Op Memua, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Tekcr :
AIIEKTPOHHBIN // DnekTpoHHO-OMOMMoteyHas cucrema IPR BOOKS : [caiir]. — URL:
https://www.znanium.ru/79799.html. — Pexxum goctyma: st aBTOPU3UP. TOTb30BaTENIEiH

3. Cemenos, B. A. Kondunukronorus : yuebroe mocodbue / B. A. CemenoB. — MockBa : Aif
ITu Ap Menua, 2021. — 383 ¢. — ISBN 978-5-4497-0951-6. — TekcT : 3JIEKTPOHHBIH //

DNeKTPOHHO-OMOIMOTeUHAs

cucrema

IPR BOOKS [caitt]. URL:
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https://www.znanium.ru/102329.html. —  Pexxum  goctyma: 1t aBTOPH3HD.
MOJIb30BaTENEN

4.2. D1eKTPOHHBbIE

o0pa3oBaTebHbIE Pecypchbl

1. DnektpoHHO-OMOMMOTEUHass cucremMa Znanium (OBC Znanium) — 3JIeKTpOHHAs
OuOIMOTEeKa O BCEM OTpaciisiM 3HaHuit hitps://znanium.com/
2. e-Library.ru: Hayuynas osnexTponHas OuOnumoreka [DnektpoHHbI pecypc]. — URL:

http://elibrary.ru/.
3. Hayunas snektponHas Oubnmoreka «KubepJlennnka» [Dnexrponnsiii pecype]. — URL:
http://cyberleninka.ru/.
4. Vudopmamnmonnas cuctema «EanHoe okHO JocTyma K 0Opa3oBaTeNbHBIM pecypcam»
[Onekrponnsii pecype]. — URL: http://window.edu.ru/
5. ®enepanbHbIi 1EHTP HHPOPMAIMOHHO-00pPA30BATEIBHBIX PECYPCOB [DIEKTPOHHBIN
pecypce]. — URL: http://fcior.edu.ru/
6. DnekrpoHHas OMOIMOTEKa yYEOHMKOB M METOJUYECKHX MaTepUaloB [DIEKTPOHHBIH
pecypce]. — URL: http://window.edu.ru/
4.3. CoBpeMeHHbIe npo(eccHOHAIbHBIE 0a3bl JAHHBIX U MHGOPMALMOHHBbIE CIPABOYHbIE
CUCTEMBI

ObyuaromumMes obecrieueH JocTyn (YOAJCHHBIM JOCTYN) K HIDKE CIEAYIOLUUM
COBPEMEHHBIM MpodeccHoHANBHBIM 0a3aM JaHHBIX U HH(OPMAITMOHHBIM CIIPAaBOYHBIM CUCTEMaM:

1. CnoBapu wu oHHMKIOneAuu Ha Axajgemuke [OnektpoHHbli pecype]. — URL:
http://dic.academic.ru.

2. baza nmanneix Research Papers in Economics (camass Ooisblias B MHUpPE KOJUICKIUS
AJIEKTPOHHBIX HAYYHBIX MYOJMKAIMi MO KOHOMHUKE BKJIIOYaeT OuOiHMorpadmueckue
ONMMCaHUs MyOJIMKAlWi, CcTaTeld, KHUT U JPYruX HHQPOPMAIMOHHBIX PECypCOB) -
[DnexTponnsiit pecypc]. — URL: https://edirc.repec.org/data/derasru.htm

3. Cucrema Koncynprant [Lmtoc [Dnexrponnsiii pecype]. — URL: http://www.consultant.ru/

4.4. KoMIJIeKT JIMIEH3MOHHOTO M  CBOOOJHO PAaCNpPOCTPAHSAEMOr0 MPOrpaMMHOIO
olecrneyeHusl, B TOM YHCJIe 0Te4eCTBEHHOI0 IPOM3BOACTBA
1. JluuensnoHHOE MporpaMMHoe odOecrieueHue: onepamnnonHas cuctema Microsoft Windows,
nakeT opHUCHbIX npuiioxeHuit Microsoft Office.
2. CB00OIHO pacnpocTpaHsIeMOoe IMTPOrpaMMHOE 00ecIIeueHIEe: CBOOOTHBIC TTAKEThI O(PHCHBIX
npunoxenuii Apache Open Office, LibreOffice.
4.5. ObopynoBaHue U TeXHHYECKHE CpecTBa 00y4eHHs

Jlnsa peanuzanuyd AUCHUILIHHBL (MOJYJS) HCIONB3YIOTCS YYeOHBIE ayIUTOPUHU st
NpOBEICHUST Y4YEOHBIX 3aHATHH, KOTOPBIE OCHAIIEHBI OOOPYJOBaHHEM W TEXHUYECKHUMHU
cpeAcTBaMu OOy4YEHMsI, U MOMELIEHUs Ul CaMOCTOSTENbHON paboThl 00yUYarOMIMUXCsl, KOTOpPbIE
OCHAIIIEHBI KOMITBIOTEPHON TEXHHKOW C BO3MOYKHOCTBIO TOJKIIOUEHHs K ceTn «MHTepHEeT» U
o0ecreyeHbl JI0CTYIIOM B 3JIEKTPOHHYIO HMH(OpMaIMoHHO-00pa3oBaTensHyo cpeny AHO BO
MUDOM. Jlonyckaercs 3aMeHa 000pyAOBaHHUS €r0 BUPTYaIbHBIMU aHAJIOTaMHU.

HanmeHoBaHMe y4eOHBIX ayAMTOPMIi 1151 OcHaleHHOCTh Y4eOHBIX ayIUTOPHii 1J1s1 POBeAeHHsI
TIPOBe/IeHUs] YYeOHBbIX 3aHATHH U Y4eOHBIX 3aHSATHI ¥ MOMeLeHH#i /IS CAMOCTOSITETbHOM
MoMelleHMii VISl CAMOCTOSITeIbLHOI padoThI 060pyI0BaHHEM U TEXHHYECKUMH CPeACTBaAMHU
padoThI* o0y4eHust
Y4eOHBIE  ayauTOpHHM AN TPOBEACHHA | YUeOHas ayIuTOpHs YKOMIUIEKTOBAHA CIEIHATM3WPOBAHHON
y4eOHBIX 3aHATHH MeOelplo, OTBEYAIOIIEH BCEM YCTaHOBICHHBIM HOpMaM M

TpeOoBaHUSAM, 000PYIOBaHHEM M TEXHUYECKHUMHU CPEICTBAMH
00yueHus (MOOWIbHOE MYJIFTUMEMHHOE 000pYI0BaHNE).
[Tomemienne 1t caMOCTOSTENBHON paboThI [TomemeHnne  OCHaIIEHO  KOMIIBIOTEPHON  TEXHHKOH ¢
BO3MOXXHOCTBIO ~TOAKIIOUeHHMs: K cetn «VHTepHer» n
obecrieueHHEM JOCTyNa B 3JIEKTPOHHYIO HH(OPMAIOHHO-
obpazoBarenbHyo cpexy AHO BO MUOM u k 3bC.

* Homep KOHKpDETHOW ayAMTOpUH yKa3aH B IpHKa3e 00 ayAuTOpHOM (OHAE, paclicaHUM y4eOHbBIX 3aHATHH U
pacHicaHuy MPOMEXKYTOUHON aTTECTALIUH.
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